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Department/Program Review

Self-Study Report Template

2005 - 2006
Department Dental Hygiene Technologies 

Program Dental Hygiene
Section I: Overview of Department

A. Mission of the department and its programs(s)

What is the purpose of the department and its programs?  What publics does the department serve through its instructional programs? What positive changes in students, the community and/or disciplines/professions is the department striving to effect?

The goal as dental hygiene educators is to provide students with a foundation of knowledge and skills through the facilitation of quality learning experiences.  The Dental Hygiene Program at Sinclair Community College prepares students who are able to assess, plan, implement, and evaluate contemporary dental hygiene care.  Additionally, the program strives to motivate students to become community-minded citizens and life-long learners.
The department of dental hygiene serves the public by providing qualified students with a two-year degree, where upon graduation they may attain employment and a competitive salary.  

As the only technical program at Sinclair Community College housing its own clinic, we are able to provide quality preventative dental hygiene care, non-surgical periodontal therapy, and additional oral hygiene services at little or no cost to the public.


B. Description of the self-study process

Briefly describe the process the department followed to examine its status and prepare for this review. What were the strengths of the process, and what would the department do differently in its next five-year review?
1. The process was introduced at a departmental faculty meeting
2. Data and study documents were reviewed jointly and available to all faculty
3. Faculty worked together to formulate responses
4. The chair revised and finalized the document and presented to faculty for final  review
5. Self-study report submitted by the chairperson

Section II: Overview of Program

A. Analysis of Environmental Factors

This analysis, initially developed in a collaborative meeting between IPR and the department chairperson, provides important background on the environmental factors surrounding the program.  Department chairpersons and faculty members have an opportunity to revise and refine the analysis as part of the self-study process. 

After meeting with IPR, it was concluded that the limitations of department facilicities continues to be our greatest challenge.  Without an expansion of clinical and laboratory space in dental hygiene, the department is unable to expand the Expanded Functions Dental Auxilliaries (EFDA) program or start an accredited certified dental assisting (CDA) program.  Since the meeting, we have resubmitted part of the renovation project previously approved, in hopes of receiving funding for 2006-2007.  Additionally, the department has solicitied feedback from  Dayton Dental Society members to further support the project.
The other challenge within the department is the attrition rate experienced during the first year of the program.  Students are admitted into fall quarter as a cohort and any attrition experienced results in a vacant space until graduation.  To help decrease attrition, hence increasing FTEs, the department made curricular changes, replacing BIO 107 with BIO 141, 142 and 143; adding DEH 120 (Dental Terminology) as a prerequisite course; administering the Health Occupations Basic Entrance Test (HOBET) during first quarter with follow-up meetings with an assigned faculty advisor to assess individual student learning needs.


B. Statement of program learning outcomes and linkage to courses

Complete attached Program Learning Outcomes Form, identifying where in the curriculum each program learning outcomes is addressed.
	Learning Outcomes
	Related Courses


	PATIENT CARE

1. Demonstrate competence in the provision of contemporary dental hygiene services including preventive, therapeutic and maintenance care based on individual patient needs.


	ALH 104, 220

BIO 141, 142, 143, 205

CHE 122

COM 211

DEH 103, 105, 106, 111, 112, 113, 120, 125, 135, 155, 156, 157, 165, 210, 211, 212, 213, 215, 220, 235, 236, 250, 253, 255



	COMMUNITY INVOLVEMENT
2. Develop an understanding and appreciation for a diverse society in the design, development and delivery of services to address the oral health needs of local and global communities.


	ALH 104

DEH 105, 106, 120, 156, 157, 165, 211, 212, 213, 235, 236, 255

ENG 111, 112

PSY 119

COM 211  SOC 111  HUM xxx


	HEALTH PROMOTION AND

DISEASE PREVENTION

3. Demonstrate the ability to effectively communicate with patients, healthcare providers and the public regarding the significance of dental hygiene care and overall health.


	ALH 104

DEH 105, 106,111, 112, 113, 120, 125, 155, 156, 157, 165, 210, 211, 212, 213, 215, 235, 236, 250, 253, 255

ENG 111, 112

PSY 119

COM 211



	PROFESSIONALISM

4. Demonstrate professionalism in all aspects of dental hygiene care including the ability to make ethical decisions and apply critical thinking skills.


	ALH 104

DEH 105,106, 111, 112, 113, 120, 125, 135, 155, 156, 157, 210, 211, 212, 213, 215, 220, 235, 236, 250, 253COM 211

	PROFESSIONAL GROWTH AND DEVELOPMENT

5.   Display a professional commitment to    continuing education and life-long learning.


	DEH 105, 165, 210, 211, 212, 213, 215, 220, 250, 253; 255


C. Admission requirements

List any admission requirements specific to the department/program. How well have these requirements served the goals of the department/program?  Are any changes in these requirements anticipated?  If so, what is the rationale for these changes?
All degree seeking students at Sinclair Community College are required to take the college placement test unless they have transferable college level English and math.  If a student tests into any developmental courses, they must be completed with a “satisfactory” or “C” or better.  Applicants must have taken high school level chemistry or its equivalent and have received a “C” or better within the last 5 years.  Other admission criteria include:  BIO 141 Human Anatomy and Physiology I, BIO 142 Human Anatomy and Physiology II, ALH 104 Allied Health Informatics, and DEH 120 (Dental Terminology).  Students must receive a “C” or better in these courses and the courses must be taken within the past five years.  The student must also have an overall grade point average of 2.5.

The department made changes to the program prequisities in 2004, with the expectation that the new biology requirements listed above would better prepare incoming students for a rigorous science-based curriculum.

Section III: Student Learning
A. Evidence of student mastery of general education competencies

What evidence does the department/program have regarding students’ proficiency in general education competencies?  Based on this evidence, how well are students mastering and applying general education competencies in the program?
· Students utilize critical thinking in all DEH courses, laboratories and clinicals and are evaluated in clinic with standardized objectives.
· Students are assessed in clinicals on their values, citizenship and community utilizing standard objectives for professionalism in dental hygiene.

· Students are assessed on written and oral communication in DEH 105, 125, 156, 157 and 255 utilizing rubrics.

· Students are assed on information literacy in DEH 156 and 157 utilizing a standard rubric.
B. Evidence of student achievement in the learning outcomes for the program

What evidence does the department/program have regarding students’ proficiency in the learning outcomes for the program?  Based on this evidence, how well are students mastering and applying the learning outcomes?  Based on the department’s self-study, are there any planned changes in program learning outcomes?

The department of dental hygiene does not have any planned changes in the program learning outcomes at this time, as the last modifications were completed in 2004.

Five Year National Board and Regional Board

Pass Rates and Scores-First Attempt

	Graduating Class of…
	National Board Pass Rate
	School Average
	National 

Average
	NERB Pass Rate
	School Average

(clinical/computer simulated)
	Regional 

Average

	2005


	100%
	83.4%
	83.3%
	100%
	97%/84%
	89%/84%

	2004


	100%
	85.2%
	83.8%
	96%
	98%/85%
	91%/83%

	2003


	100%
	85.3%
	83.6%
	100%
	98%/85%
	90%/84%

	2002


	92.6%
	82.7%
	83.0%
	100%
	90%/83%
	88%/83%

	2001


	93.5%
	82.2%
	82.6%
	93%
	96%/83%
	89%/82%


C. Evidence of student demand for the program

How has/is student demand for the program changing?  Why?  Should the department take steps to increase the demand?  Decrease the demand? Eliminate the program?   What is the likely future demand for this program and why?
The department of dental hygiene consistently maintains a 2-year eligibility list for students to enter the program.  Students are placed on the eligibility list once they meet all criteria for admission.  

The department is unable to increase the number of dental hygienists in the program because of the limitiations in facilities.  However, with an expansion of facilities, the department would choose to expand the EFDA program and start an accredited dental assisting program, rather than expand the dental hygiene program, based on the current job market trends.

D. Evidence of program quality from external sources (e.g., advisory committees, accrediting agencies, etc.)

What evidence does the department have about evaluations or perceptions of department/program quality from sources outside the department?  In addition to off-campus sources, Include perceptions of quality by other departments/programs on campus where those departments are consumers of the instruction offered by the department.
The department has positive feedback regarding the quality of our program from:

1. Advisory Committee

2. Students who return to teach in the program

3. Students who return as patients in the clinic

4. Graduate surveys

5. Alumni surveys

6. Employer surveys

7. Past accreditation site visits     
E. Evidence of the placement/transfer of graduates

What evidence does the department/program have regarding the extent to which its students transfer to other institutions?  How well do students from the department/program perform once they have transferred? What evidence does the department have regarding the rate of employment of its graduates?  How well do the graduates perform once employed?
Employer surveys suggest graduates of the program are successful in their job capacities as dental hygienists.  

Due to the limited response of IPR surveys received from dental hygiene graduates, the department also contacts graduates by phone and/or email to conduct a short survey.  Based on those responses, the department of dental hygiene has a 100% employment rate of graduates upon graduation in either a full-time or part-time capacity.

When contacting students, the office manager inquires as to whether the graduate is furthering their education.  In general, there are less than 1% of graduates furthering their education immediately following graduation from Sinclair Community College.  This trend may be related to the high wages paid as an entry-level dental hygienist, the acceptance of an associate degree within the profession and the lack of job advancement in private practice with additional higher education.

Students are encouraged to consider advancing their education and prior to graduation faculty schedule students to meet with representatives from various institutions offering degree completion programs.

With the implementation of a departmental alumni survey, the department will be able to track data regarding graduates furthering their higher education.
     
F. Evidence of the cost-effectiveness of the department/program

How does the department/program characterize its cost-effectiveness?  What would enhance the cost-effectiveness of the department/program?  Are there considerations in the cost-effectiveness of the department/program that are unique to the discipline or its methods of instruction?
The department, as well as the institution, is aware that the dental hygiene program is not a cost-effective program at Sinclair Community College or any other institution hosting a dental hygiene program.  However, considering the high cost of operating such a program, the department continues to be good stewards of the college’s money and limits operational expenses to the minimum amount necessary for an effective learning environment.  Additionally, with current budget constraints institution-wide, the department of dental hygiene has made cutbacks in reassigned time and operational expenses to assist the college in meeting financial goals.
Although expense is high, the department of dental hygiene is providing a valuable community service to patients attending the on-campus dental hygiene clinic.  Patients receive high-quality services for a one-time $10.00 fee, which in private practice ranges from $75.00-$1500.00.  In return, dental hygiene students are treating a diverse population, which is an important part of the accreditation standards.

In an effort to keep cost per FTE at a minimum, the chairperson does monitor average class size and add or subtract sections of labs based on cohort size.

Section IV: Department/Program Status and Goals

A. List the department’s/program’s strengths, weaknesses and opportunities

     

Department/Program strengths include:

· Quality of full-time and part-time instruction 
· High pass rate on national and regional boards

· Contemporary clinical facilities

· Faculty advisors assigned to students
· Continuing education course offerings provided for dental assistants and dental hygienists.


Department/Program weaknesses include:

· Limited flexibility in course offerings

· Requires students to attend full-time in a cohort
· Difficult for students to work while in the program

· Outdated laboratory, lack of simulation lab

· Facilities constraints inhibit growth


Opportunities:

· Establishment of an accredited dental assisting program

· Expansion of the EFDA program

B. Describe the status of the department’s/program’s work on any issues or recommendations that surfaced in the last department review
     

The last program review focused on the lack of space and facilities 
inhibiting growth in 
the department.  Since that review, two 
renovation projects have been submitted.  The first project received 
full approval from the Vice President of Instruction and placed 
number one on the priority list for projects exceeding $50,000.00.  
With the budget constraints, a second request has been submitted 
and is awaiting approval.  

C. Based on feedback from environmental scans, community needs assessment, advisory committees, accrediting agencies, Student Services, and other sources external to the department, how well is the department responding to the (1) current and (2) emerging needs of the community? The college?
     

Currently, the department is graduating enough dental hygienists to 
be employed; however, in the Dayton area, job postings have been 
more limited over the last two years, with a majority of positions 
being part-time.  Therefore, the department is mindful of the 
importance of not over saturating the job market.

The advisory committee, as well as other dentists in the area, has 
voiced the desire to 
have an ACCREDITED dental assisting 
program in the Dayton area.  Additionally, there is a high demand 
for EFDAs, which has been expressed.  The department of dental 
hygiene is interested in both the expansion of EFDA and starting an 
accredited dental assisting program, however, neither can be 
accomplished within the current facilities.


In order for the department to assist the college in meeting higher 
FTE goals, the entire renovation project must be completed.

D. List noteworthy innovations in instruction, curriculum and student learning over the last five years
     
· Implemented DEH 165, Computer Applications in Dentistry to satisfy employer needs and advisory committee recommendations.  

· With the addition of Eaglesoft software for DEH 165, the dental hygiene clinic at Sinclair Community College is operated much like a private dental office.  Thus, students are graduating competent on dental office software used in private practice.

· Addition of a “remediation coach” in DEH 111 and 112, Dental Hygiene Techniques I and II, for students needing additional help with clinical skills.

· Revised curriculum to include BIO 141, 142 and 143 in place of BIO 107 with the expectation of decreasing DEH attrition rates.

· Implemented DEH 120, Dental Terminology, as a prerequisite course to introduce pre-DEH students to dental terminology prior to Head and Neck Anatomy, thus increasing student success.

· Added HOBET exam to assess student learning needs and tracking data to determine if it could be a reliable entrance examination.

· Addition of Quick Start course in DEH 120 for Patterson Career Center dental assisting students.

· Addition of digital radiology instruction and clinical application.

E. What are the department’s/program’s goals and rationale for expanding and improving student learning, including new courses, programs, delivery formats and locations?
     

In the past few years, the dental hygiene department has made 
numerous changes to improve student learning, added new 
courses and replaced existing courses.  Therefore, the current 
departmental goal is to track the changes and assess if they proved 
to be effective.  

F. What are the department’s goals and rationale for reallocating resources?  Discontinuing courses?

At this time, the department does not have any means to reallocate 
resources.  As well, 
it is not possible to discontinue courses as they 
meet minimal accreditation requirements for a degree in dental 
hygiene.
     
G. What resources and other assistance are needed to accomplish the department’s/program’s goals?
     

As previously stated, in order to achieve department goals, the 
dental hygiene department must receive funding for the renovation 
project.  Without funds, the department will remain in the current 
holding pattern for FTE projections.
Section V: Appendices: Supporting Documentation

     

I. 
Analysis of Environmental Factors

II. 
Program Learning Outcomes Report


III.
Dental Hygiene Curriculum


IV.
List of full-time dental hygiene faculty members


V. 
Enrollment/Attrition Tables

	Department: 


	DEH


	EFDA.CRT; DEH.AAS

	 
	 
	 

	Who are your key stakeholders (internal/external)


	How do you know if you are meeting their needs?
  
	What challenges or support concerns do you have?  Who feeds your program?  Which courses departments outside of your own are you reliant on for educating students in your programs?
 
	What opportunities exist to help your stakeholders that you are not currently exploring?  How do you know?


	What data are you currently using to inform your decision making?  Where is your data weakest?


	If you had this info, what actions could you take as a result of collecting this data?



	STUDENTS


	STUDENTS:  GRAD SURVEYS

NATIONAL/STATE BOARD RESULTS


	BIOLOGY, CHEMISTRY,
SOCIOLOGY, ENGLISH, MATH, COM, HUMANITIES, ALH ARE ALL DEPARTMENTS WHICH FEED THE PROGRAMS

	
	DATA USED: 

GRADUATE AND EMPLOYER SURVEYS (WEAKEST PART: RETURN RATES)

FTE REPORT, ACS REPORTS

NATIONAL/STATE BOARDS

LEGISLATIVE ACTIONS

DATA NEEDED:

NEED TO BE MORE DILIGENT WITH ALUMNI SURVEY  (WEAKEST PART: TRACKING GRADS LONG TERM)

	MARKETING AND DEVELOPING CEUs
TRACKING ALUMNI DATA 




	Who are your key stakeholders (internal/external)


	How do you know if you are meeting their needs?

  
	What challenges or support concerns do you have?  Who feeds your program?  Which courses departments outside of your own are you reliant on for educating students in your programs?

 
	What opportunities exist to help your stakeholders that you are not currently exploring?  How do you know?


	What data are you currently using to inform your decision making?  Where is your data weakest?


	If you had this info, what actions could you take as a result of collecting this data?



	DENTISTS


	STUDENTS & DENTISTS:

 EMPLOYER
 SURVEY

NATIONAL/STATE BOARD RESULTS


	 
	DENTISTS WOULD LIKE MORE EXPANDED FUNCTIONS DENTAL AUXILIARIES AND AN ACCREDITED DENTAL ASSISTING PROGRAM


	
	 


	FACULTY


	ADVISORY BOARD FEEDBACK

NATIONAL/STATE BOARD RESULTS

SUCCESSFUL ACCRED. VISITS


	CHALLENGES:  

FACILITIES

WANT CDA AND DAYTIME EFDA - BUT NO FACILITIES

WOULD NEED NEW FACULTY MEMBER TO EXPAND

ATTRITION RATE BIGGEST CHALLENGE

NEED SOME FORM OF SELECTIVE ADMISSIONS

HEAD/NECK ANATOMY BIG FALLOUT OF COHORTS


	 
	 
	 


	Who are your key stakeholders (internal/external)


	How do you know if you are meeting their needs?

  
	What challenges or support concerns do you have?  Who feeds your program?  Which courses departments outside of your own are you reliant on for educating students in your programs?

 
	What opportunities exist to help your stakeholders that you are not currently exploring?  How do you know?


	What data are you currently using to inform your decision making?  Where is your data weakest?


	If you had this info, what actions could you take as a result of collecting this data?



	GRADUATES AND PRACTICING DENTAL HYGIENISTS


	 
	
	TRANSFER OPPORTUNITIES WITH INSTITUTIONS SUCH AS OSU

VERTICAL MARKET HAS BEEN EXPLORED AND NOT FEASIBLE AT MOMENT.
	 
	 


DEPARTMENT REPORT

OF

PROGRAM LEARNING OUTCOMES ASSESSMENT

Department:
Dental Hygiene

Program (Degree):
Dental Hygiene (DEH)

Type of Degree:
   X
AAS

AA

AS

ATS

AIS

Chairperson:
Rena Shuchat

Date:
1-31-05


Person(s) Interviewed:
Rena Shuchat



I.
Program Curriculum:  A description of the basis for the program curriculum (i.e., how it is derived and validated).  Include accreditation organizations, advisory committees or external groups that influence curriculum.  Describe curriculum review activities including the review of course master syllabi*.

The Commission on Dental Accreditation (CDA) provides guidelines and standards for the DEH curriculum.  The last accreditation site visit was held on April 15-16, 1999.  The program was granted “approval without reporting requirements” effective July 23, 1999.   The next accreditation site visit will be held in 2006.  In addition, CDA requires the submission of an annual accreditation report that focuses primarily on program statistics and demographics.  

The DEH Departmental Curriculum Committee (all full-time and regular part-time faculty) formally reviews program requirements and curriculum on an annual basis and has developed a curriculum management plan to facilitate continuous improvement.  Significant curricular revisions have been implemented.  These revisions are expected to affect the scope and sequence of the curriculum.  The clinic evaluation system is also under revision to more closely reflect a competency-based approach.  Additionally, we would like to increase the number of hours students are in clinic with patients, however, we would need additional clinical and laboratory space to add this to the curriculum.

Annually, dental hygiene faculty members attend the All Ohio Dental Hygiene Educators’ Conference.  In 2003, the dental hygiene department attended this conference, with faculty participation from all twelve dental hygiene schools.  The department chair attends the ADEA (American Dental Educators’ Association) Allied Dental Education Directors’ Conference.  In addition, department faculty members are actively involved in their respective professional associations and attend and/or present at local, regional, and national conferences.  Content at these conferences directly relate to trends in dental hygiene education; and participation in these activities is essential in the curriculum review process.  

Strong liaisons have been developed with local and state dental/dental hygiene associations.  These liaisons combined with a strong advisory committee also impact the dental hygiene curriculum.  In addition, graduate and employer surveys are evaluated for potential curricular revision. 

*
 Note:
Every department is required to review Master Syllabi and Program Learning Outcomes a minimum of every two years.


II.
Program Learning Outcomes:  A description of what you intend for students to know (cognitive), think/feel (affective), or do (psychomotor), when they have completed your degree program.  A suggested manageable number of outcomes should be in the range of five to ten.  Describe Program Learning Outcomes review activities*.


Program Learning Outcomes review occurs concurrently with curriculum review.


An entry-level graduate with an Associate of Applied Science Degree in Dental Hygiene from Sinclair Community College will be able to:

	Learning Outcomes


	Related Courses

	1. Demonstrate competencies of assessment, planning, implementation, and evaluation in the provision of current and comprehensive oral health care services in a variety of clinical and community settings.


	ALH 104, 220; BIO 205; CHE 122; COM 211, DEH 103, 105, 106, 111, 112, 113, 125, 135, 155, 156, 157, 210, 211, 212, 213, 215, 220, 235, 236, 250, 253, 255



	2. Apply knowledge of infection control in the maintenance of client care facilities following the regulatory standards and requirements established by OSHA and other federal, state, and local agencies.


	ALH 220; BIO 205; COM 211;

DEH 105,111, 112, 113, 120, 125, 135, 155, 156, 157, 210, 211, 212, 213, 220, 250, 253, 255



	3. Demonstrate the ability to effectively communicate a wide range of information with clients, healthcare providers, and the public regarding preventive, therapeutic, and educational information.


	DEH 105, 106,111, 112, 113, 120, 156, 157, 211, 212, 213, 235, 236, 255; PSY 119; ENG 111, 112; COM 211

	4. Develop an understanding and appreciation for a diverse society in the design and provision of oral healthcare services and in the development and function of multiprofessional teams.


	ALH 104; DEH 105,106,156, 157, 211, 212, 213, 235, 236; 255, ENG 111, 112; PSY 119; COM 211; SOC 111; HUMANITIES

	5. Demonstrate a wide range of technological competencies including equipment use and care, research, data management and presentation.


	ALH 104; DEH 105,106, 111, 112, 113, 125, 156, 157, 211, 212, 213, 235, 236, 253; 255, COM 211



III.
Assessment Method(s): A measurable indicator of success in attaining the stated learning outcome(s).  The methodology should be both reliable and valid.  Please describe in detail.



a.
Formative Assessment Method(s) and Description: a measurable indicator of student in-progress success in attaining the stated learning outcome(s).

The dental hygiene department provides students with an optional dental hygiene board review.  These sessions cover content categories that appear on the board and are very well attended.  The review is usually scheduled for ten one-hour sessions.  Faculty members volunteer to conduct each session.  This allows students to self-assess their level of preparation. 

Mock boards are administered four to six weeks prior to the Dental Hygiene National Board Examination.  These experiences serve as a highly reliable predictor of student performance.  Areas of weakness can be identified for the development of a remediation plan prior to the actual exam.     

Dental hygiene students are required to enroll in two pre-clinical and four clinical courses that are skill building and competency based.  Formative assessment occurs during each clinical session and is based on specific evaluation criteria.  Every clinical course is composed of both lecture (didactic) and a laboratory (patient simulation) or clinical (human patient) component to ensure that competency is achieved.  Students must successfully pass all instrumentation competencies prior to entering first quarter clinic. 

The student to faculty ratio in each clinical session is 5 to 1.  Students must achieve a competency level of 80% or higher in each clinical course and a competency level of 70% or higher in all non-clinical DEH courses.  

CAPs (Corrective Action Plans) are developed for students who are not meeting the required competency level for any clinical/lab procedure.  This need is determined by daily formative assessment that occurs during all clinicals and labs.  Faculty and students are involved in remediation plan development and implementation.  

Quizzes and written examinations are used in the didactic portions of the DEH courses to assess and monitor student progress.  Questions that closely simulate board exams are included in all written testing.  In addition, numerous practical experiences provide the hands-on opportunities for the application of the didactic content in clinical and community settings.  Discussion group participation, case studies, oral presentations, group projects, and formal research papers are also required of DEH students.

Students use poster and table clinic presentations to demonstrate the results of their formal research topics.  Presentations are articulated at business meetings with dental hygiene and dental professionals within the field, and at state and local professional competitions.  In addition, students also provide presentations to other allied health professionals in “peer to peer” educational opportunities.  Sinclair DEH students have an exemplary reputation for receiving high awards and honors at the annual state competition.  Students also use their materials as means to communicate research findings to the college community through a bulletin board display on the third floor atrium of building 4.

The dental hygiene department has incorporated the General Education checklists as a routine part of formative and summative assessment.



b.
Summative Assessment Method(s) and Description:  a measurable indicator of end-of-program success in attaining the stated program learning outcomes(s). 

Students must complete qualitative (competencies) and quantitative clinical requirements prior to program completion in addition to the overall curriculum requirements.  Final exams, practicals, mock exams, research papers, case-study presentations, group projects, service-learning projects, etc. are examples of the summative evaluation process that occurs.

Results of the National Dental Hygiene Board Examination are received by the DEH department and used to measure student progress.  Students must receive a percentile score of 75 or higher to pass the exam.  Historically, NDHB scores highly correlate with summative assessment findings.  This includes individual as well as cohort composite scores.  Results are also used as part of the annual curriculum review process in the consideration of course/program revisions.    

To practice in the state of Ohio, students must also take the Northeast Regional Board Dental Examination.  This exam is composed of a computer simulated exam and a human subject clinical exam (SCC is a testing site).  Students must achieve a competency level of 75% or higher to pass.  Results of the practical/clinical examinations are also received by the DEH Department and are used in the curriculum review process.  

Also, DEH students take the Ohio State Dental Law Examination.  This test is administered to students during their last quarter of the curriculum.  Students must achieve a 75% competency level or higher.

IV. Results:  A description of the actual results of overall student performance gathered from the summative assessment(s). (see II.b.)

2004

· National Dental Hygiene Board Examination – 100% pass  

· Northeast Regional Board Examination – 100% pass 

· Ohio State Law Test – 100% pass 

Feedback received from employers is excellent.  There is currently a demand for dental hygienists in the Dayton and surrounding areas.  Student placement rates remain at 100%.  Entry-level dental hygienists can expect very attractive salary and benefit packages as a result of the current need.  Due to SCC’s reputation for a quality dental hygiene educational program and low tuition, many students commute from outside the Montgomery County area including Columbus, Cincinnati, and Indiana.

In order to better assess the employer satisfaction of our graduates, a new system of evaluation was implemented in 2003, in cooperation with IPR.  Graduates are emailed and called by the dental hygiene office manager and asked a series of standard questions.  Additionally, the graduate is asked their employers name and address.  The employer information is then given to IPR, to ensure that every employer has the ability to evaluate our graduates.  Response rates for 2003 were 100% on the graduate survey and employer survey, where previous years the response rate was approximately 11%.

The Advisory Committee consists of representatives from the Dayton Dental Hygienists' Association; the Dayton Dental Society; The Gem City Pharmaceutical, Medical, Dental Group; program faculty; program alumni; Allied Health counselors; and the Dean of Allied Health.  This committee serves an invaluable function by providing the program direction, advice, and information on a regular basis.  The chairperson of the advisory committee, Ann Naber, is currently the immediate past president of the American Dental Hygienists’ Association.  We are fortunate to have her guidance and expertise. 

The dental hygiene department admits 35 students into the first year of the program.  Traditionally, attrition statistics demonstrate approximately a 30-33% loss of students by the end of the first year.  This loss has been due to academic failure, personal problems, financial problems, unrealistic expectations, etc.  The department has been involved in initiatives to increase student retention utilizing various strategies that include flexible course offerings; mentoring; the establishment of learning communities; and collaborative recruitment initiatives with local associations.   The attrition rate continues to fluctuate from 20-33%.  Unfortunately, some students who meet admissions criteria are not prepared for the academic rigor and time commitment required in the dental hygiene program.    

V. Analysis/Actions: From analysis of your summative assessment results, do you plan to or have you made any adjustments to your program learning outcomes, methodologies, curriculum, etc.?  If yes, describe.  If no, explain.

The DEH Department Curriculum Committee reviews the curriculum on an annual basis and has developed a curriculum management plan to guide the process.  Results of the most recent reviews include:  

· Developed renovation plans for program expansion including a patient simulation lab, extended dental hygiene clinic and dental radiology lab.

· **Implemented curricular revisions to revise the scope and sequence of the dental hygiene curriculum.

· Incorporated case-study development project in DEH 212/250.

· Provided HIPAA training for faculty, staff, and students including clinical protocols.

** Due to the number of students on our waiting list, the department decided to “grandfather” students already on the waiting list; meaning they were not required to take the new prerequisites, although they were highly encouraged.  Because students have chosen not to take the new curriculum prerequisites, we are still having high attrition rates from students not being prepared for our heavy, science-based curriculum.  We expect this to continue for the next two years, until the waiting list includes students who were required to take the new curriculum prerequisites.

Future plans include:  

· Expand and renovation of dental hygiene facilities.

· Draft a a certificate program in Dental Assisting.
· Revise clinical evaluation system to reflect competency-based focus.

VI. General Education: Are you using any tool(s) to assess any of the three primary general education outcomes * (communication, thinking, values/citizenship)?  If so, describe.

DEH is currently using the writing and oral communication checklist in many courses and plans to incorporate the critical thinking checklist as well.  Each student participates in case-study development with actual and simulated patients, prepares both oral and written reports, and presents to their cohort groups and the faculty.

a.
Where within the major do you assess written communication?  Describe the assessment method(s) used.  Describe the assessment results if available.




Writing skills are reinforced throughout the curriculum with abstracts and research papers required in many DEH courses.  In addition, project proposals, treatment plans, case studies, and grant-writing assignments are required and are an integral part of the dental hygiene curriculum.

b.
Where within the major do you assess oral communication?  Describe the assessment method(s) used.  Describe the assessment results if available.


Oral skills are reinforced and assessed through such activities as table clinics and poster presentations; video taped presentations by students; oral presentations; communication and oral/nutritional health counseling with patients; participation in community health events and service-learning assignments; oral examinations; and in professional association activities.

c.
Where within the major do you assess thinking?  Thinking might include inventing new problems, seeing relationships and/or implications, respecting other approaches, demonstrating clarity and/or integrity, or recognizing assumptions.  Describe the assessment method(s) used.  Describe assessment results if available. 


The development of critical thinking skills is an integral component of the dental hygiene curriculum.  The Dental Hygiene National Board Examination has incorporated case-based questions that require application of knowledge and critical thinking abilities.  Students routinely individualize therapy based on patient needs, compliance, etc.  Case studies that include varied ethical, social, clinical, etc. implications are used throughout the program.  Faculty members routinely utilize coaching techniques to assist students in the development of critical thinking skills.   

d.
Where within the major do you assess values/citizenship/community?  These activities might include behaviors, perspective, awareness, responsibility, teamwork, ethical/professional standards, service-learning or community participation.  Describe the assessment method(s) used. Describe assessment results if available. 

The American Dental Hygienists’ Association Code of Ethics has been incorporated in the introduction course using cases to address various topics including professionalism.  This code is utilized throughout the curriculum to guide students and faculty in ethical decision-making.   


Service-learning has become a significant component of the DEH curriculum.  Mrs. Sheranita Hemphill has incorporated many opportunities in her community dental health courses (DEH 235 and 236) that have involved students in various learning experiences in the Dayton community.  Students design and implement projects with the Dayton City Schools and numerous other community agencies.     

VII. Recommendations/Comments:

SINCLAIR COMMUNITY COLLEGE
DENTAL HYGIENE PROGRAM CURRICULUM

ADMISSION REQUIREMENT:  Must be taken prior to entering First Quarter


CR. HRS.


	 DEH 120
	Dental Terminology
	1

	 BIO 141
	Principles of A &P I
	4

	 BIO 142
	Principles of A & P II
	4

	 ALH 104
	Allied Health Informatics
	2

	
	
	11

	
	FIRST QUARTER
	

	
	
	

	 CHE 122
	Bio-Chemistry
	4

	 BIO 143
	Principles of A & P III
	4

	 DEH 103
	Head and Neck Anatomy
	4

	 DEH 105
	Introduction to Dental Hygiene
	3

	 ENG 111
	English Composition I
	3

	
	
	18

	
	SECOND QUARTER
	

	 BIO 205
	Microbiology
	4

	 ENG 112
	English Compostion II
	3

	 DEH 111
	Pre-Clinical Dental Hygiene I
	4

	 DEH 155
	Oral Histology, Embryology and Pathology
	4

	 DEH 157
	Research Methodology
	2

	
	
	17

	
	THIRD QUARTER
	

	 ALH 220
	Pathophysiology
	4

	 DEH 112
	Pre-Clinical Dental Hygiene II
	4

	 DEH 135
	Dental Radiology
	4

	 DEH 156
	Dental Hygiene Research Project
	1

	 DEH 220
	Medical Emergencies in the Dental Office
	2

	 DEH 106
	Nutrition and Oral Health
	3

	
	
	18

	
	
	

	
	FOURTH QUARTER
	

	 DEH 113
	Clinical Dental Hygiene I - D Term
	3

	 DEH 165
	Computer Applications in Dentistry
	1

	 DEH 215
	Periodontics I - D Term
	2

	 MAT 101
	Elementary Algebra
	4

	 PSY 119
	General Psychology 
	  5 

	
	
	15 

	
	FIFTH QUARTER
	

	 DEH 125
	Dental Materials
	3

	 DEH 210
	Drug Therapy in Dentistry
	2

	 DEH 211
	Clinical Dental Hygiene II
	6

	 DEH 235
	Community Dental Health I
	3

	
	
	14

	
	SIXTH QUARTER
	

	 COM 211
	Effective Speaking
	3

	 DEH 212
	Clinical Dental Hygiene III
	6

	 DEH 250
	Periodontics II
	2

	 DEH 253
	Pain Control in Dentistry
	1

	 SOC 111
	General Sociology I
	3

	
	
	

	
	
	15

	
	
	

	
	SEVENTH QUARTER
	

	 DEH 213
	Clinical Dental Hygiene IV
	6

	 DEH 236
	Community Dental Health II
	2

	 DEH 255
	Dental Hygiene Practice 
	2

	
	Humanities
	3

	
	TOTAL 110 Cr. Hrs.
	13
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*Certification in healthcare provider Basic Life Support, as approved by the American Heart Association, must be completed prior to admission into DEH 220.  ALH 140 provides such certificate

	Faculty Member
	Rank/Title
	Courses Taught



	Rena Shuchat
	Associate Professor

Chairperson


	DEH 105, 111, 112, 113 and 211

	Pam Edwards
	Professor

Clinic Coordinator


	DEH 106, 113, 215, 211, 212, 213 and 250

	Sheranita Hemphill
	Professor
	DEH 135, 156, 157, 211, 212, 213, 235 and 236



	Steve Holliday
	Professor
	DEH 103, 113, 155, 220, 210, 211, 212, 213, 215 and 253



	Sue Raffee
	Assistant Professor

EFDA Coordinator
	DEH 103, 113, 125, 165, 212, 213 and 255 (DEH 104, 247, 248 and 249)



	Dan Becker
	Professor
	ALH 220




ENROLLMENT/ATTRITION TABLES

	
	2005
	2004
	2003
	2002
	2001

	Number of Applicants


	516
	636
	484
	421
	324

	Number meeting established admission criteria


	156
	206
	48
	49
	45

	Number to be admitted


	36
	34
	34
	35
	35

	Number to be admitted with advanced standing


	0
	0
	0
	0
	0


	CLASS
	NUMBER ADMITTED
	NUMBER GRADUATED
	ATTRITION RATE 
	attrition due to academics/total attrition
	attrition due to personal withdraw/total attrition
	Comments

	2005
	36
	24
	33%


	12/18
	6/18
	5 students currently reinstated in program

	2004
	34
	25
	26%


	9/16
	7/16
	4 will graduate in 2006

	2003
	34
	25
	26%


	8/12
	2/12
	2 students dismissed for plagiarism

2/8 graduated after reinstatement

	2002
	35
	27
	23%


	14/17
	3/17
	8 graduated after reinstatement

	2001
	35
	30
	14%


	6/10
	4/10
	3 graduated after reinstatement
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