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Program outcome(s) for which data were collected during 06-07: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Demonstrate the ability to effectively communicate with patients, healthcare providers and the public regarding the significance of dental hygiene care and overall health.
Program outcome(s) for which data are being collected this year (07-08): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Demonstrate competence in the provision of contemporary dental hygiene services including preventive, therapeutic and maintenance care based on individual patient need.

Directions and Examples:
This annual update has been designed so that a on-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) that were identified by department chairs as being those under study for 2006-07 and 2007-08.  For the outcome that was under study in 06-07, specific data should by now have been collected, studied and perhaps acted upon.  Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1

Demonstrate the ability to effectively communicate with patients, healthcare providers and the public regarding the significance of dental hygiene care and overall health.  

	Direct measure data are collected
DEH 213
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2

Demonstrate competence in the provision of contemporary dental hygiene services including preventive, therapeutic and maintenance care based on individual patient needs.  

	
	Direct measure data are collected
DEH 213
	Direct measure data are analyzed
	Document improvements 
	

	PO #3

Develop an understanding and appreciation for a diverse society in the design, development and delivery of services to address the oral health needs of local and global communities.  

	
	
	Direct measure data are collected
DEH 213

DEH 236
	Direct measure data are analyzed
	Document improvements 

	PO #4

Demonstrate professionalism in all aspects of dental hygiene care including the ability to make ethical decisions and apply critical thinking skills. 

	
	
	
	Direct measure data are collected
DEH 213
	Direct measure data are analyzed

	PO #5

Display a professional commitment to continuing education and life-long learning.
	
	
	
	
	Direct measure data are collected
DEH 255
DEH 235




Please e-mail this completed form to angie.didier@sinclair.edu by March 3, 2008.  Thank you.
	Please list noteworthy changes in the data set from last year:
· Cost per FTE is up $243 from FY 06/07; however, that is still $309 less than FY 05/06 when ACS was smaller.
· ACS is higher than FY 06/07 because we have lost fewer students with attrition to date.
· FTE per full-time faculty has increased since 05/06, but remains the same as 06/07.
· Course success rate remains high at approximately 95%.

· Number of graduates has increased from 20 in 2006 to 23 in 2007.

· Continued high level of graduate placement in profession (almost 96%); however, the job market is currently not plentiful.

· Applicants to the program remain high at over 650 per year.

· Continued high satisfaction scores on employer surveys.

· Continued high board passage rate on National and Regional boards (100% for the graduates in 2007).
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

· As suggested in the last program review, we increased ACS by decreasing the number of lab sections offered.
· The HOBET exam is continuing to be utilized to advise students on individual learning styles, as well as to address external stresses that may interfere in student success.  

· Sheranita Hemphill is continuing on an AQIP committee to assess the effectiveness of English and Math in preparing students for degree programs.

· With the 2004 BIO prerequisite changes, it is expected we will see a decrease in attrition for academic reasons.  Beginning with the Fall 2007 class, we have half the students who were admitted on the old prerequisites and half admitted on the new.  Data will be tracked to determine if the BIO change is assisting our academic attrition rate. 

· Phase I of the Dental Hygiene renovation project is complete and Phase II and III will be during spring and summer 2008.  This renovation will ensure ongoing quality outcomes for existing DEH programs and facilitate the development of a new daytime EFDA program and a new non-credit CDA program.  As outlined in CC benefits, these new course offerings are expected to meet the needs of the region regarding dental auxiliary employment.
Program outcome(s)--data collected for 06-07
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
Program outcome #1 assess if the student effectively communicates dental hygiene care with the patient, faculty and the public.  This outcome is outlined in our Professionalism criteria on the dental hygiene clinical CES/CAM.  Based on the graduating class of 2007, 100% of the class received a competent grade (95% or higher) in this section of clinic.  Based on this assessment, it is clear that our graduates are attaining a high level of communication skills as they relate to dental hygiene care.
Program outcome(s)—data collected for 07-08
For the outcome(s) currently under study (for 07-08 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

Utilizing the dental hygiene clinical evaluation form, the faculty will assess and record the second program outcome (see page 2) in the clinical setting.  The recorded data will be analyzed to determine the level to which students are successfully achieving the first program outcome.
Note:  Next year, you will be asked to describe the analysis (07-08 outcomes), and actions/improvements underway (06-07 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (06-07).
All faculty have integrated one or more general education outcomes into their courses.  This process took place when faculty were inputting their courses into CMT. 
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