Sinclair Community College

Program/Department Annual Update Instructions
2006-07
Program :   Computer Information systems

Chairperson:   Patty Santoianni (interim)     

Dean:   Charlotte Wharton

Date:   1/16/07

Program outcome(s) for which data are being collected this year (06-07): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document, created by Department Chairs) 

1. Use effective oral and written communication skills and teamwork skills in the delivery of customer service, project planning, and project completion in the information technology business environment.

2. Apply effective and flexible critical thinking, general business, and problem solving skills to typical business or technical problems associated with area of concentration.

3. Demonstrate ability to research, select, use, and troubleshoot hardware and network components or connections appropriate to area of concentration.

4. Apply programming, database, operating systems, and business application skills to solve and troubleshooting business and information technology problems related to area of concentration.

Directions and Examples:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.  The Annual Update form is included on the next page.
The program outcome(s) that were identified by department chairs as being those under study for 2006-07 have been inserted above.  Because this is the first year of the AQIP Outcomes Assessment Plan, specific data may not yet be compiled for the outcome(s) under study.  In subsequent years, the data collection results will be presented, then a question will be included that asks departments to provide information to update results and improvements for the outcomes under study. Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1

Use effective oral and written communication skills and teamwork skills in the delivery of customer service, project planning, and project completion in the information technology business environment.


	Direct measure data are collected
CIS 100 & 278
	Direct measure data are analyzed
	Document improvements
	
	

	PO #2

Apply effective and flexible critical thinking, general business, and problem solving skills to typical business or technical problems associated with area of concentration.


	
	Direct measure data are collected
CIS 100, 210 & 278
	Direct measure data are analyzed
	Document improvements
	

	PO #3

Demonstrate ability to research, select, use, and troubleshoot hardware and network components or connections appropriate to area of concentration.


	
	
	Direct measure data are collected
CIS 100, 107, 230 & 278
	Direct measure data are analyzed
	Document improvements

	PO #4

Apply programming, database, operating systems, and business application skills to solve and troubleshooting business and information technology problems related to area of concentration.


	
	
	
	Direct measure data are collected
CIS 100, 111, 265 & 278
	Direct measure data are analyzed


Please e-mail this completed form to sue.merrell@sinclair.edu by February 15, 2007.  Thank you.



	Please list noteworthy changes in the data set from last year:

· Enrollment has declined, but the IT job market seems to be rebounding
· CIS 100 has large (and increasing) enrollments
· CIS continues to grant a high number of degrees and certificates – and those numbers are increasing
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:
Recommendation:  Set priorities for the dept; identify and abandon les productive courses, programs and activities.
Action:

1. The department continues to review existing courses, and combine and/or eliminate courses.  The core curriculum is being revised to reduce the total number of program hours (currently 104-105) and every area of concentration will be reviewed and updated.

Recommendation:  Continue effort to retain students.

Action:

1. Over the past year, CIS 100 has grown in enrollment, and has resulted in significant student retention and satisfaction.  Other faculty have been trained and the course continues to be taught by two instructors.  Students have a better understanding of themselves, the college, the IT career field and the CIS degree courses and programs.

2. Work needs to continue on producing an accurate planning guide and scheduling CIS classes in an effective manner.


Program outcome(s)--data collected for 06-07

What evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?
· Departmental and general education rubrics will be used in CIS 100 and CIS 278 for oral  and written communications
· Departmental rubrics and peer evaluations will be used in CIS 278 for teamwork, customer service and project planning and completion. 
Note: Next year will include a question about results for outcome(s) under study in 06-07.
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