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 Department/Program Review

Self-Study Report Template

2011 - 2012
Department: Business Information Systems
Program: All
Section I:  Overview of Department

Mission of the department and its programs(s)

What is the purpose of the department and its programs? What publics does the department serve through its instructional programs? What posi​tive changes in students, the community and/or disciplines/
professions is the department striving to effect?
The mission of the Business Information Systems (BIS) department is to provide quality instruction of courses and programs designed to teach software applications, computer concepts, office skills and procedures, and training in specialized fields. Business analysis and problem solving are core components of our curriculum.
We serve multiple publics:

· Serve as campus resource for computer applications and literacy

· Prepare BIS majors with professional and communication skills and ensure job-readiness at graduation

· Serve PSEO students

· Offer programs for QuickStart students from area high schools

· Work with Tech Prep coordinators to develop, maintain and publicize articulation agreements and proficiency exams

· Serve the lifelong learning needs of the region with focus on senior citizens
· Serve the community through distance learning, three learning centers, a campus, various high schools, and correctional facilities
Description of the self-study process

Briefly describe the process the department followed to examine its status and prepare for this review. What were the strengths of the process, and what would the department do differently in its next five-year review?
All members of the BIS department were involved in preparing our department review. The dataset provided through various sources proved valuable in examining strengths, weaknesses, opportunities, and threats. Department meetings were held weekly throughout Winter quarter to discuss, interpret, and draw conclusions to develop the written document. Faculty teams were created to collect information and report on the individual items listed in Sections III and IV of the self-study report template. Between meetings faculty members developed content areas that were folded into the finished report.
Section II:  Overview of Program

a. Analysis of environmental factors

This analysis, initially developed in a collaborative meeting between the Director of Curriculum and Assessment and the department chairperson, provides important background on the environmental factors surrounding the program. Department chairpersons and faculty members have an op​portunity to revise and refine the analysis as part of the self-study process.
An environmental scan was created between the chair and the Director of Curriculum and Assessment that accurately represents BIS department stakeholders and identifies the wide range of audiences served by BIS. While the report does include anecdotal information provided by the chairperson about environmental factors, it does not include scientifically validated data. 
It is heartening to realize that BIS is the primary provider of software and computer concepts courses for the campus community. BIS courses are required in all degree programs offered by departments within the Busi​ness and Public Services Division and are also required in programs in all college divisions. There were still a few software application courses taught by other departments under the quarter system, but the majority of departments/divisions rely on BIS to teach these courses.  We are very interested in seeing what will happen under the semester system, partic​ularly since so many departments eliminated BIS 160 from their program(s).
b. Statement of program learning outcomes and linkage to courses

Include the program outcomes for each program(s) in Section V. 
See Appendix I for Program Learning Outcomes
c. Admission requirements

List any admission requirements specific to the department/program. How well have these requirements served the goals of the department/
program? Are any changes in these requirements anticipated? If so, what is the rationale for these changes?
BIS programs do not include admission requirements.
Section III: Student Learning
a. Evidence of student mastery of general education competencies

What evidence does the department/program have regarding students’ proficiency in general education competencies? Based on this evidence, how well are students mastering and applying general education compe​tencies in the program?
Many BIS courses include general education outcomes beyond the obvi​ous information and computer literacy inherent in computer concepts and software application courses.  The General Education report provided in Appendix II includes a detailed listing of the six General Education Out​comes and the courses that include assignments that assess and/or eval​uate these outcomes. BIS faculty member, Earl (Rocky) Belcher, serves on the general education committee for the division, and he keeps the de​partment informed of general education discussions.
Our internship partners consistently remind us that what they value in em​ployees are communication skills, critical thinking and problem solving skills, and professionalism (teamwork, loyalty, work ethics)—all general education outcomes.
Advisory committee members provided the following feedback about what they consider the most important skill for employees:
	Most important
	Second most important

	Communication skills 
	44%
	Reliability
	56%

	Reliability 
	33%
	Communication
	33%

	Content knowledge 
	11%
	Collaboration
	11%

	Collaboration
	11%
	Content knowledge
	0%


All BIS degree programs require students to complete ENG 111-112 English Composition I & II, and ENG 199 Text Editing. In our last Depart​ment Self Study in 2005, we were concerned about the number of stu​dents who seem to struggle with written communication. This was partic​ularly apparent in transcription courses where students are expected to apply the concepts they learned in their English and medical terminology courses to “real” dictated correspondence. There seems to be a disconnect between when the skills are studied in individual classes and when students are expected to apply these learned skills to create accurate transcribed documents. In 2005 we added ENG 199 Text Editing as a requirement in all degree programs and as a prerequisite to our Medical Transcription courses to strengthen students’ writing skills.
The addition of ENG 199 has had a positive effect on student success in BIS 215 Medical Transcription. Although there has been a significant increase (239%) in enrollment in BIS 251 from 18 students in 2007-08 to 61 students in 2010-11, success rates also rose slightly from 82% to 85%.
In an effort to measure student perception of achievement in program learning outcomes, the BIS Senior Survey was developed and adminis​tered in BIS 215 Office Practicum (See Appendix IV). The survey asks capstone students to rate their level of proficiency with program outcomes at the start of the degree and at the end of the program. Forty-four students were surveyed since Fall 2010, and results indicate significant growth in all program outcome areas. Two of our program outcomes are general education outcomes and survey results are listed below: 

· Written and Oral Communication Skills: Before they began their degree program, 25% of BIS 215 students rated their written and oral communication skills as Very Good and 0% rated their skills as Excellent – the majority (50%) rated their skills as Average; at the end of program 79.1% of students rated their communication skills as Very Good (51.2%) or Excellent (27.9%)
· Human Relations Skills: These were skills that 100% of students perceived were at least Average before they began their degree pro​gram, in fact 38.6% of BIS 215 students rated their human relations skills as Excellent (6.8%) or Very Good (31.8%) when they started; at the end of the program 88.3% of students rated themselves as Excellent (39.5%) or Very Good (48.8%)
	b. Evidence of student achievement in the learning outcomes for the program

What evidence does the department/program have regarding students’ proficiency in the learning outcomes for the program? Based on this evi​dence, how well are students mastering and applying the learning out​comes? Based on the department’s self-study, are there any planned changes in program learning outcomes?
As mentioned above, the Senior Survey addresses student perception of achievement in program learning outcomes. Two of the outcomes are general education and were reported above. Survey results for the other program outcomes are listed below:

· Computer Technology Proficiency: Before they began the degree program, 34.9% of BIS 215 students rated their skills as Very Good or Excellent; at the end of the program 81.4% of students rated their computer proficiency as Very Good (55.8%) or Excellent (25.6%)

· Specialized Terminology: Before they began the degree program, 0% of BIS 215 students rated their skills as Very Good or Excellent, in fact 29.5% had No skill, 25% had Poor skills, and 31.8% had Average skills; at the end of their program 77.4% of students rated their skills as Very Good (58.8%) or Excellent (18.6%)

· Computer Flow of Information: Before they began the degree program, only 27.3% of BIS 215 students rated their knowledge as Very Good or Excellent, in fact 15.9% had No skill and 24.1% had Poor skills; at the end of the program 76.8% of students rate their knowledge as Very Good (51.2%) or Excellent (25.6%)

· Quantitative Skills: Before they began the degree program, 0% of BIS 215 students rated their skills as Excellent, and only 20.5% as Very Good, in fact, 18.2% of students rated their skills Poor (11.4%) or No skill (6.8%); at the end of the program 79.8% of students rate their skills as Very Good (53.5%) or Excellent (16.3%)

· Customer Service: This was a skill that 100% of students perceived to be at least Average before they began the degree program, in fact 29.6% of BIS 215 students rated their skills as Excellent (9.1%) or Very Good (20.5%) when they started; at the end of the program 97.7% of students rate themselves as Excellent (55.8%) or Very Good (41.9%).
· Professional Attitude and Work Ethics: Before they began the degree program, the majority of BIS 215 students rated their profes​sional attitude and work ethics as Very Good (34.1%) and 15.8% rated themselves as Excellent; at the end of their program 100% of students rate their attitude and work ethic as at least Good (4.7%) and 95.4% rating themselves as Very Good (44.2%) or Excellent (51.2%)

When BIS 215 students were asked if they feel prepared to work in their field, 45.5% responded Completely and 47.7% responded Mostly. When asked if they think the courses in the degree program were relevant to their career field, 64.1% responded that Most Courses Were, 31.8% responded that Many Courses Were, and the remaining 6.8% responded that Some Courses Were (0 students responded that a Few Courses Were or that No Courses were).

Student success rates are consistently higher in upper level BIS courses specifically designed for BIS majors in contrast to the introductory level courses that serve multiple audiences. Over the past four years, average success rates for BIS upper level courses have been as follows:

· BIS 270 Internship - 97.8% 

· BIS 220 Computer Application for the Medical Office – 95.5%

· BIS 215 Office Practicum - 92.7% (100% of 70 students in 2010 were successful!) 

· BIS 202 Advanced Customer Service Techniques- 84.5%

· BIS 252 Medical Transcription II – 83.5% 

· BIS 251 Medical Transcription I - 83.5%
Students in these classes are almost exclusively BIS majors. These averages are well above the 2010-11 BPS division success rate of 69% and the college average success rate of 70%.

Student success rates over the past four years in the introductory courses average much lower:

· BIS 101 Intro to PC Keyboarding – 63.5%

· BIS 105 Computer Concepts –dropped from 71% to 57%

· BIS 160 Intro Word, PPT & Excel – dropped from 59% to 55%
Although these courses are required for BIS majors, we know that in our lower level classes we are serving more than just our majors.  There has been significant enrollment growth in our lower division courses over the past four years.
Course
Increase
2007-08
2010-11

BIS 160 Intro Word, PPT, Excel
58.4%
3,041 
  4,817
BIS 101 Keyboarding 
57.4% 
    723
  1,138
BIS 105 Computer Concepts 
24.6%
    329
     410

In an effort to determine computer literacy of students attempting to complete BIS 160, we began tracking students using a pre-test/post-test. Below are findings for Fall 2011:

Pre-test (results from 41 sections)
Post-test (results from 23 sections)
Highest average- 59%
Highest average - 95%
Lowest average- 20%
Lowest average - 75%
Overall section average- 37%
Overall section average - 86%
Additional data over multiple quarters is needed to sufficiently document conclusions, but this quarter’s data indicates that students enter BIS 160 with little mastery of the tested software applications skills. For those who remained in the class and took the post-test, all students achieved mastery of at least 75% of those same tested skills.

There has also been significant enrollment growth in our upper division courses over the past four years. 
Course
Increase
2007-08
2010-11

BIS 220 Computer Apps in Med Office
 389.0%
  19
  93
BIS 251 Medical Transcription 
177.3% 
  22
  61
BIS 270 BIS Internship
  73.7% 
  38
  66

BIS 215 Office Practicum
  55.0%
  45
  70

BIS 202 Advanced Customer Service
  27.4% 
117
149

The high success rates in upper level BIS courses and BIS Senior Survey responses indicating student perception of increased proficiency, relevance of courses in the degree program, and their preparedness for a career in a BIS field support the current BIS curriculum. Programs were adjusted slightly during the Quarter to Semester (Q2S) conversion process; we will need to continue to monitor these areas as we begin offering the revised semester courses and programs.

	c. Evidence of student demand for the program

How has/is student demand for the program changing? Why? Should the department take steps to increase the demand? Decrease the demand? Eliminate the program? What is the likely future demand for this program and why?
Enrollment in BIS programs has grown 52.2% over the past 5 years from 793 students listed with an active BIS degree or certificate program in 2007-08 to 1,204 students in Fall 2011. The BIS department offers 3 associate of applied science (AAS) degree programs, 3 one-year certifi​cate (CRT) programs, and 2 short-term certificate (STC) programs (see Appendix III for course list and FTEs). Enrollment trends for each program are listed below and span a period of time from 2007-08 to 2010-11:

Degree Programs: Enrollment in the three degree programs grew 23.9% from 329 to 429 students.
Business Information Systems (BIS.AAS): Enrollment in the BIS.AAS degree program remained consistent, averaging 176 students, but dropped 18.6% in Fall 2011. In 2007-08, 51% of our 346 degree students were in the BIS.AAS program, but, as of Fall 2011, this program represents only 34.5% of our 429 degree students.
The student profile of the BIS.AAS student has changed slightly over the past 5 years (2007-08 to 2010-11):
· While the majority of students still reside in Montgomery County, the percentage dropped from 73.3% to 61.5%. Enrollment from Warren County is up 4.9% from 1.7% to 6.6%.

· The percentage of male students in the degree program increased from 19.3% to 25.7% – edging closer to the college percentage of male students of 41.5%.
· The percentage of Caucasian students remained consistent (61.4% and 58.8%). The percentage of African American students dropped slightly from 30.7% to 24.7%, but remained above the college’s 15.3%. This percentage shift was caused by a small increase in Asian/Island Pacific (1%) and Hispanic students (1.6%).

Business Information Systems Medical Office Option (BIMO.AAS): Over the past 5 years, enrollment in the BIMO.AAS degree program increased 108% with 246 active students in Fall 2011. In 2007-08, 34% of our 346 degree students were in the BIMO.AAS program, but as of Fall 2011, this program represents 57.3% of our 429 degree students.
The student profile of the BIMO.AAS has not changed significantly over the past 5 years: 67.4% reside in Montgomery County; 62.5% are Cauca​sian and 22.5% are African American; and 96.1% are female.
Business Information Systems Personal Computer Applications (BIPCA.AAS): Enrollment in the BIPCA.AAS degree program experienced a 26% decline over the past 5 years. In 2007-08, 15% of our 346 degree students were in the BIPCA.AAS program, but as of Fall 2011, BIPCA.AAS represents only 8.2% of our 429 degree students.
In 2007-08, the profile of the BIPCA.AAS student was very different than other BIS programs in terms of gender and ethnicity: In 2007-08, African American students represented 40.4% of the BIPCA population, Cauca​sians represented 46.2%, and 40.4% of the population was male. In 2010-11, the percentage of African American students dropped to 31.6% and the percentage of male students dropped to 34.2%. When the overall numbers get so low, the percentage can shift significantly with the loss of one or two students in a demographic category, but this bears further investigation as we monitor program enrollment and consider strategies to reinvigorate this program.
Certificate Programs: Over the past 5 years, enrollment in the 3 BIS certificate programs grew 139%. We believe that much of the growth in certificate programs is due to an influx of displaced workers who are eligible to receive funding for training and education under an Individual Training Account (ITA) funds or under the Workforce Investment Act (WIA). These funding sources support one-year educational programs.
· Information Processing (BUIP.CRT): Up 595% from 19 students to 132. 
· Medical Office Certificate (BUMS.CRT): Up 80% from 140 students to 252.
· Personal Computers in Business (PCB.CRT): Up 114% from 14 students to 30. 
Short-Term Certificate Programs: Over the past 5 years, enrollment in our two short-term certificate programs grew 63.9%.
· Call Center Certificate (CC.STC): Program skyrocketed from 13 to 208 students.
· Software Applications Certificate (SA.STC): Program experienced a 34.9% decrease from 189 students to 123. 
Students who complete any of the BIS degree programs will automatically complete the requirements of one or more of the certificate programs. We need to continue to work closely with students and Academic Advisors to encourage students to list certificate programs in their active program list. With all BIS certificates, close collaboration with the financial aid office is essential to ensure that completion of the CRT program before the AAS will not negatively affect student financial aid eligibility.
BIS courses and programs teach concepts and skills that are in demand in the marketplace. Small businesses, large corporations, government offices, and non-profit organizations will always need office support staff. Demand for these workers will not likely decrease, instead, a higher level of skills will be expected. The BIS department has worked hard to stay abreast of changes in the workplace through an active BIS advisory committee, successful corporate partnerships, and faculty participation in professional development activities. Program outcomes are continually evaluated, courses are aligned, and the curriculum is revised as necessary.
For years people have been forecasting that high school graduates will arrive at college completely computer literate. With that in mind, we are working closely with area high schools and the Tech Prep office to admin​ister proficiency exams to interested students so that they can earn credit for equivalent knowledge/skills and begin their college computer classes at the appropriate level. In the past 2 years we have administered profi​ciency exams in 5 of our introductory courses (BIS 101 Keyboarding, BIS 102 Document Formatting, BIS 105 Computer Concepts, and BIS 160 Intro to Word, PowerPoint, and Excel, and BIS M35 Microsoft Access). In 2009-10, 523 students passed a BIS proficiency exam and in 2010-11, 510 students passed a BIS proficiency exam.
The increase in high school student computer literacy is contrasted by the 152% increase in enrollment in BIS 104 Introduction to PC Basics, a course designed in 2004 for students who have never turned on a computer. This course purposely starts the second week of the quarter so students who have been mistakenly placed into an introductory application course like BIS 160 would have the option to drop that course after the first day and enroll in BIS 104. This course provides them with the beginning skills necessary to be successful in almost any Sinclair course requiring the use of the computer. Enrollment growth over the past 5 years in BIS 104 from 211 to 532 students suggests that many of our students still need these types of introductory courses. This is also supported in the increased enrollment in introductory BIS software application courses over the past 5 years, up 58.4%.

The BIS department is concerned that we will experience a significant drop in enrollment in Fall 2012 because so many college departments eliminated BIS 160 from their degree programs. Based on the statistics above, we strongly believe that students will not be well served if basic computer skill and information literacy courses are not required. The department will focus on increasing demand for BIS courses through college-wide outreach to academic departments. We believe that significant growth can be achieved through continued strengthening of key partnerships with area businesses and community organizations. In addition, growth can be accomplished through the appropriate alignment of BIS courses and programs to skills that are in demand in the marketplace, and then marketing these programs to community businesses and organizations. 


d. Evidence of program quality from external sources (e.g., advisory committees, accrediting agencies, etc.)

What evidence does the department have about evaluations or percep​tions of department/program quality from sources outside the department? In addition to off-campus sources, include perceptions of quality by other departments/programs on campus where those departments are consum​ers of the instruction offered by the department.
The BIS department developed an employer survey that was sent to approximately 50 people who have supervised BIS interns over the past 2 years, and to 18 BIS Advisory Committee Members (42% response rate). One question (Appendix V -#8) asked area employers to rate the importance of our program outcomes for administrative employees in their industry. We also asked them about office application usage, training sources, average skill level of administrative employees on a number of office applications, typing speed requirements for entry-level and upper-level administrative employees, and emerging trends in their industry. The results indicate that we are teaching the right software classes and that our program outcomes are aligned with industry needs.
Office Application Software usage – 42.9% use Microsoft Office 2010, 52.6% use an earlier version of Microsoft Office, and 3.6% use OpenOffice.
When asked what value supervisors place on employees having earned an associate degree - 10.7% responded that it is Required for Hiring, 28.6% Very Important, 42.9% Important, 10.7% Not Very Important, and 7.1% Not Important at All.

A number of respondents gave feedback about their experience with the BIS department and our students:
· Great program and prepares students for work environment.

· Our current intern is awesome and has reorganized our office and taught us a lot about using computer programs to further streamline our office. If we could afford a full time office worker, we would hire her immediately.

· The department seems to have a good idea of what is expected in the workplace. Students seem to be able to jump right in and start working with the learning skills they have acquired through the program.

· I've been very pleased with the majority of the BIS interns who have come through IT Labs. I am interested in seeing how changing to semesters changes the BIS 160 course.

· I have hired individuals with an associate degree from SCC and have been satisfied with the results. The Interns I have had are always well versed in Microsoft Applications and usually very professional.

· The BIS interns I have had all have been great for my department. They have been professional and knowledgeable.

· I think Sinclair is doing a great job so far.
We also requested feedback from our internal customers and received the following response “Students in my ENG courses who have taken BIS classes are well-prepared to meet the course outcomes of our program. The BIS classes they've taken have prepared them to face the technologi​cal challenges of citation, word processing, and organizational skills. I often teach ENG 199, Textual Editing, which is a required course for BIS. These students are ahead of the game when they enter Textual Editing due to their high degree of preparation in BIS courses. Because they have the basic skills in using Word, especially, they are ready to focus on the content of the course. The BIS program, from my perspective as English faculty, is creating a solid foundation for our students' success in their future endeavors.” Lisa Mahle-Grisez, Asst. Professor, English.
e. Evidence of the placement/transfer of graduates
What evidence does the department/program have regarding the extent to which its students transfer to other institutions? How well do students from the department/program perform once they have transferred? What evi​dence does the department have regarding the rate of employment of its graduates? How well do the graduates perform once employed?
BIS graduation rates have grown 82%. Rates in associate degree programs grew 15%, but most of the growth has been the number of students who have earned short-term and 1-year certificates. Over the past 5 years, certificate completion rates increased 74%.
The BIS Senior Survey asked students if they planned to continue their education after graduating, and 63.6% indicated that they may pursue a bachelor’s degree, while 15.9% indicate that they have already applied or already been accepted into a bachelor’s degree program.
We have 2 sources of information regarding student employment. The BIS Senior Survey and a Business and Public Services Division (BPS) survey included a question about employment. Of the approximate 3,500 unique student responses received, 223 were identified as BIS majors. Employment figures were very similar for BIS students from both surveys:
	Employment Status
	BPS-223 students
	BIS -44 students

	Unemployed
	48%
	50%

	Employed, but not in BIS field
	30.5%
	25%**

	Employed in BIS field
	21.1%
	25%


**13.6% already working in a BIS field before they began in a BIS program, and 11.4% began working in a BIS field since they began 
f. Evidence of the cost-effectiveness of the department/program

How does the department/program characterize its cost-effectiveness? What would enhance the cost-effectiveness of the department/program? Are there considerations in the cost-effectiveness of the department/
program that are unique to the discipline or its methods of instruction?
The BIS department has remained extremely cost effective increasing by only $1 from a cost/FTE of $2,820 in FY03-04 to $2,821 in FY07-08. Dur​ing this same time period the cost/FTE for the BPS division grew 5% from $3,799 to $3,988, while the college cost/FTE grew 13.9% from $6,836 to $7,785. The BIS department’s cost/FTE is 31% less than the BPS division cost/FTE, and 60+% less than the college, Ohio community colleges, and national community college cost per FTE.

The BIS department had 2,036.13 FTEs in 2010-11, up 10.4% from 1,844.73 in 2008-09. BIS has the highest FTE in the BPS Division, accounting for 22.9% of the division’s 8,874.27 FTE in 2010-11. BIS has the 7th highest FTE in the college, accounting for 4% of SCC’s 50,971.46 FTE in 2010-11.

The BIS department has the 4th highest Average Class Size (ACS) in the BPS division at 22.8 students in SP11. The latest annual data on ACS is from 2008-09 and shows that BIS was at 19.71 ACS, higher than both the BPS Division ACS of 18.69 and the campus ACS of 18.81 during that same academic year.
Section IV:  Department/Program Status and Goals

a. List the department’s/program’s strengths, weaknesses and opportunities
Strengths
· The most significant strength of the BIS department is the cohesive​ness and cooperation among faculty and staff. We are a dedicated and diligent team who work well together and value sharing of information within and outside of the department.
· The BIS faculty possesses a solid breadth and depth of knowledge. We benefit from the richness of experience of veteran faculty and the breadth of knowledge brought to the department by individuals from industry with diverse expertise.
· We offer courses using various formats and through multiple delivery methods (online, off-campus locations, day, evening, weekend, short-term, full-term).

· The BIS department fully embraces the use of the my.sinclair.edu portal to improve communication with students, allow for timely grade posting, offer computerized testing, and allow for easy sharing of data files. The portal is utilized to effectively communicate information to adjunct faculty members. The course coordinators use master shells as the model to ensure consistency of outcomes throughout BIS course offerings.
· The department has established strong partnerships with area businesses and organizations, e.g., high schools, career centers, internship sites.
· The BIS department is committed to maintaining current knowledge and competencies in office technology and software applications.
· Innovation: The department is leading and participating in two distinct Learning Challenge Grants, the SCOPE Desk initiative and the EReader pilot project.

· The BIS Internship program has grown 73.7%. In 2010-11, 66 interns worked in 47 different organizations, including 7 Sinclair departments. We have 8 area employers who utilize our interns whenever we have available students.

· The influx of displaced workers at Sinclair has given the BIS depart​ment the opportunity to help many additional students update their keyboarding, Microsoft Office, and technical skills to enable them to return to work with improved skills and competencies.

Weaknesses 

· As class size increased from 22 students to 40 students in BIS 160, there is a huge diversity of student competencies/skills. It is a constant challenge to adapt learning resource delivery methods to address varied student aptitudes for successful learning. BIS classrooms were not effectively designed to accommodate the increased cap, which has become particularly challenging since we teach using “guided instruction” methods. The teacher cannot see students at their workstations easily to monitor activities. Students have little workspace and have difficulty seeing the projection screen to follow along effectively. These are important constraints that should be resolved to improve student learning outcomes.
· Consistent misconception that using a software application equates to one’s knowledge of the software. Every quarter students enrolled in our software classes tell faculty members that they already know Word, Excel, PowerPoint, etc., because they have used it. Very, very few of these students know the majority of the features and tools used in business and industry settings which we will cover in the class – they know one or two ways to do a few things in the software, but they are convinced that it is not necessary for them to read the book, do the homework, or pay attention in class. In turn, they are stunned when they do not perform well on quizzes and tests.

· Maintaining consistent, quality instruction with a large pool of part-time instructors is challenging. Although we have established an effective process to hire, mentor, and evaluate part-time faculty, we are challenged to help them stay as up-to-date in the discipline as possible because of other personal and professional commitments. We do use course coordinators to create and maintain course shells in ANGEL in order to maintain consistency, and these faculty members are available to assist adjuncts whenever necessary.
· QuickStart Issues:

· Many high school students do not have the requisite skills to be successful in a college-level class, and are often not prepared to invest the appropriate time necessary to complete their assignments.
· Because many of the courses are delivered at the high schools, technology constraints make it difficult to deliver the courses in the same manner as on a Sinclair campus.

· High schools have different schedules than Sinclair, so it can be problematic to schedule the required amount of seat time within a scheduled college quarter.  It also makes it difficult for faculty to coordinate scheduled holidays, breaks, and other classes they are teaching.

Opportunities

· As the college expands in the region, there will be opportunities for BIS enrollments to grow.  We should work with Courseview and the Learning Centers to consider offering all courses for BIS certificate(s) so students can complete a program entirely at those sites.
· We will explore grant opportunities to acquire the resources to develop some innovative programs that establish partnerships with area busi​nesses and organizations to seamlessly connect BIS courses and programs with area technology and productivity needs.
· We will continue to expand our outreach to area high school students, who are potential Sinclair students, through Tech Prep, QuickStart, Girls in IT, and area high school career fairs.
· Consider how new technology, such as tablets, eReaders, smart phones and cloud computing used in business and industry, can lead to new courses and content. 

· Possible collaboration with other departments to develop content-specific application courses (Eg., working with the Accounting depart​ment to create a course on QuickBooks).
· Develop professional development workshops and handouts that showcase software tools and how they relate to faculty and students (Eg., using citations in Microsoft Word for research papers, use Office templates for business documents and reports).
· Work with the CIS department to develop a BIS certificate to fill the void left when the CIS Help Desk Certificate program is discontinued with the semester conversion.
· Continue to work with area businesses to develop more on-going internship opportunities for BIS students.
Threats

· Competition from for-profit schools where students are not required to complete general education courses, and from online schools with heavy, targeted marketing in Sinclair’s region.
· Computer literacy courses are no longer required to meet the general education learning outcome. This combined with the number of departments that will not require BIS software classes as part of their degree program with the semester conversion will negatively affect our enrollment numbers.  
· Reduced enrollment and potential capital resource cuts may inhibit technology growth for the department.
b. Describe the status of the department’s/program’s work on any issues or recommendations that surfaced in the last department review (since 2005)
Recommendation: Develop a systematic process to ensure internal and external stakeholder needs are met. Action: Developed and administered Employer Survey to internship supervisors, and BIS Advisory Board. 
Action: Captured information at Spring 2010 meeting from Advisory Committee Members regarding employer skills. Action: Collect and analyze internship Employer Assessments and site visit data findings.
Recommendations: (1) Incorporate student input when developing im​provement plans to ensure understanding of learner needs. (2) Determine the impact of curricular changes on individual BIS students and the achievement of course and program level outcomes. For instance, has the addition of ENG 199 increased student success in sequel courses and the program? Action: The BIS Senior Survey was specifically designed to capture information that addresses these two recommendations (see Appendix IV).
Recommendation: Help BIS students make good selections when choosing computer courses. Action: BIS 104 was designed for the computer novice and is scheduled to begin one week into a term to provide time for BIS 160 faculty members to assess students’ skills and, when necessary, recommend that students change to the lower level class. Action: A pre-test/post-test was developed and administered to BIS 160 students to determine skills at beginning of term and again at the end of the term. 

Recommendations: (1) Continue efforts to improve advising for BIS learners (2) Develop communications for students and advisors to clarify which course/module best serves entry-level learners. Actions: BIS department chairs have always tried to maintain a strong relationship with academic advisors. Additionally, the BIS Website (see Appendix VI) has been improved to attempt to communicate with current and prospective students; BIS Senior Survey results indicate that students are working closely with academic advisors for a number of reasons.  
c. Based on feedback from environmental scans, community needs assessment, advisory committees, accrediting agencies, Student Services, and other sources external to the department, how well is the department responding to the (1) current and (2) emerging needs of the community? The college?
BIS faculty and staff are actively involved in the college. Many are involved in supporting the Girls in IT Conference by delivering workshops, organizing events, and participating in the Lunch Buddies program. We have an active presence in the Tech Prep program by participating in events, working with area schools and other staff to ensure successful transition of area high school students to Sinclair. Additionally, workshops and presentations were delivered for Black Women’s Think Tank, Staff Development Day, Miami Valley Research Park, and the Center for Teaching and Learning in the areas of teaching, customer service, Access, Excel, PowerPoint, and Word. BIS is involved in many commit​tees college wide as well as at the division and department levels. We even have a faculty senator among our ranks and 2 faculty advisors for Kappa Beta Delta Honor Society.
BIS faculty also work in their communities through service to churches, alumni associations, boards, charitable organizations, political activities, and a variety of other services.

d. List noteworthy innovations in instruction, curriculum and student learning over the last five years
· Associate Professor Cheryl Reindl-Johnson created a computerized teaching assistant, an animated characterization of a faculty member programmed to deliver 5 messages from the faculty member to online students throughout the quarter. 

· Cheryl Reindl-Johnson and Professor Rocky Belcher have incorpo​rated the use of “clickers” as an effective way to encourage student responsiveness during classroom interactions and gauge understanding of concepts.
· Associate Professor Jennifer Day in collaboration with Professor Jackie Myers participated in the eRedesign process for BIS 160; the course was the first at the college to earn Quality Matters Certification.

· Professor Barb Tollinger collaborated with BPS Dean Sue Merrell Daley and Jackie Myers, to initiate a learning challenge grant to create the Tartan Tech Desk (SCOPE Desk). The goals focus on providing free support to Sinclair students with computer technology needs and to provide authentic work experiences for BIS and CIS intern/capstone students. After operating for 2 quarters, students and staff saved $82,000+ in computer repairs!
· Assistant Professor Brad West, Jennifer Day, and Barb Tollinger collaborated with Rex Mt. Castle on a Learning Challenge Grant to study the use of EReaders as an effective resource to deliver eBook materials.

· In support of BPS division’s “Connecting Students to Jobs” research, Professor Ryan Murphy developed a database and associated reports, collaborated with Assistant Dean DeAnn Hurtado and prompted research design improvements to track BPS student performance through to graduation and job placement.

e. What are the department’s/program’s goals and rationale for expanding and improving student learning, including new courses, programs, delivery formats and locations?
· Cheryl Reindl-Johnson is working to create a BIS Networking Group for new and continuing BIS students and graduates. She will work with BIS 215 Office Practicum class to organize an event each term that will provide information on current trends in technology and an opportunity for BIS students to network with each other on a regular basis. The event will be planned by the students in the Practicum class, so they will get the opportunity to apply skills learned in other classes to event planning, creation of promotional materials, time management, creat​ing and managing a budget, public speaking, and information management.
· The Q2S initiative was a prime driver in thoroughly evaluating existing curriculum and resulted in a total realignment and modification of course content and offerings to meet the demands of evolving student learning needs. With the launch of these new courses in Fall 2012, we intend to study the impact of these changes on student learning to determine if further modifications are necessary.
· BIS is always looking for new ways to meet student needs and interests. We are interested in offering courses in new and emerging technologies; however, without the Special Topics courses (297) that we used to be able to offer, we are struggling with how to encourage innovative curriculum. There could be opportunities to offer courses such as mobile applications, Web applications, social media, and slate computing if we have an avenue available to deliver these types of topics.
f. What are the department’s goals and rationale for reallocating resources? Discontinuing courses?
We have made efforts to keep our programs current by continually asking our Advisory Committee members and corporate partners about employment skills and anticipated trends. We monitor enrollment in marginal classes and deactivate when necessary. The Q2S process generated productive discussion as we worked to design curriculum to meet program learning outcomes that have been aligned with the needs of our stakeholders. With the launch of the new curriculum, we will need to continue to monitor and adjust as necessary.
Since our last department review, BIS discontinued both the legal and accounting office option degree programs and 7 courses. Three of the courses (BIS 136, 137, and 138) were discontinued to reduce duplication in medical terminology which was also offered in HIM. The programs no longer attracted enough students to remain viable. The remaining courses were telecommunications and Microsoft Project. We couldn’t warrant continuing these classes with limited enrollment.
g. What resources and other assistance are needed to accomplish the department’s/program’s goals?
One of the biggest challenges facing the BIS department is the reduction in the number of departments that require a computer and information literacy course in their program(s). BIS 160 has been a top 45 course for more than 10 years. Without the requirement, the demand for our courses is projected to decline. To offset this, we will need to strategize ways to draw students into our programs and will need marketing support.

With constantly emerging technology at the core of our curriculum, resources that support ongoing faculty professional development are essential.
The department has been without a full-time administrative assistant since September 2011. It is a challenge having a new chair and a temporary assistant at the same time! The hiring process could be improved with greater support from Human Resources.
Appendix I: Program Outcomes and Program Linkages 
The program learning outcomes were reviewed and revised during the Q2S process. All changes are reflected below for entry-level graduates of the Associate of Applied Science Degree in Business Information Systems.
	Outcome Name
	Description of Outcome
	Courses

	Human Relation Skills
	Display good human relations skills in various settings such as one-to-one, team and groups.
	SCC 1101, COM 2206, COM 2225, A&H Elect, BIS 1400, BIS 2170

	Professional Attitude and Work Ethics
	Practice professional attitude and work ethics related to situations in business and industry.
	BIS 2270

	Customer Service
	Apply appropriate customer service skills in a variety of settings such as face-to-face, telephone and online.
	BIS 1400, BIS 2270

	Specialized Terminology
	Use specialized terminology effectively.
	ENG 1101; ENG 1199, LAW 1101, Nat Science Elect., BIS 1100, BIS 1120, BIS 2140

	Technology Skills
	Assess business problems using analytical and critical thought processes to identify the best technology solution.
	BIS 1100, BIS 1120, BIS 1200, BIS 1220, BIS 1230, BIS 1240, BIS 1250, BIS 1260, BIS 1300, BIS 2170

	Quantitative Skills
	Apply quantitative skills appropriate to business information occupations.
	ACC 1210, ECO 2160, MAT 1120, BIS 1230

	Information Flow
	Manage the flow of information, media and documents throughout the life cycle; input, processing, output, distribution, use, storage, retrieval and disposition.
	MAN 1107, MAN 2150, BIS 2140, BIS 2170, BIS 2270


Appendix II: General Education Outcomes 
· Computer literacy: The very nature of the curriculum focuses on the use of hardware and software applications in all BIS courses. Student performance is assessed throughout the delivery of every course.

· Written communication: Assignments in BIS courses that focus on written communication skills include discussion forums, reflection journal entries, response papers, article summaries, persuasive letters, business reports, resumes, cover letters, and writing documents that explain a detailed process.

· Oral communication: Assignments in BIS courses that focus on oral communication skills include role playing, group, and voicemail activities (recording a professional greeting, proper telephone etiquette, leaving VM messages) as well as individual and group presentations.

· Problem solving and critical thinking: Assignments in BIS courses that focus on problem solving and critical thinking skills include data analysis and reporting, event planning, complex, multi-step assignments, role playing activities, and ethical dilemma responses as well as critical thinking discussion forum postings, and team and final course projects.

· Information literacy: Assignments in BIS courses that focus on information literacy skills include article summaries, cover letters and resumes that respond to posted job descriptions, role play activities, and conducting and reporting findings from credible Internet searches.

· Values/Citizenship/Community: Discussion forum postings, cultural diversity response paper, ethical dilemma response paper, role play activities, group activities, group projects, and planning a charitable event project. 

Appendix III: Course Listing and Cost Per FTE Chart
· BIS 101 - Personal Computer Keyboarding
· BIS 102 - Document Formatting
· BIS 103 - Advanced Document Formatting/Skillbuilding
· BIS 104 - Introduction to PC Usage
· BIS 105 - Computer Concepts
· BIS 109 - Keyboarding Speed/Accuracy Development
· BIS 114 - Records Management and Electronic Files
· BIS 116 - Medical Office Procedures
· BIS 160 - Introduction to Word, PowerPoint, and Excel
· BIS 161 - Intermediate Word, PowerPoint, and Excel
· BIS 172 - Integrated Solutions
· BIS 201 - Customer Service
· BIS 202 - Advanced Customer Service Concepts
· BIS 215 - Office Applications Practicum/Seminar
· BIS 220 - Computer Applications for the Medical Office
· BIS 251 - Medical Transcription I
· BIS 252 - Medical Transcription II
· BIS 270 - Business Information Systems Internship
· BIS 297 - Special Topics in Business Information Systems
· BIS M25 - Desktop Publishing
· BIS M35 - Microsoft Access
· BIS M36 - Advanced/Expert Access
· BIS M45 - Microsoft Excel
· BIS M46 - Advanced/Expert Excel
· BIS M55 - Microsoft PowerPoint
· BIS M75 - The Internet
· BIS M85 - Microsoft Word
· BIS M86 - Advanced/Expert Word
Cost Per FTE Chart

	 
	Cost Per FTE
	Variance

	BIS Department (2008 Actual1)
	$2,816
	

	BPS Division (2008 Actual1)
	$3,988
	$1,281

	Sinclair Community College (2008 Actual2)
	$7,785
	$4,969

	Ohio Community Colleges (2008 Actual2)
	$7,715
	$4,899

	National Community Colleges (2008 Actual3)
	$7,404
	$4,588


1. Data obtained from internal reports

2. Data obtained from Ohio Board of Regents Report: Cost and State Support per FTE in Higher Education, May 2010

3. Data obtained from Delta Project on Post-Secondary Education Cost, Productivity, and Accountability, 2010

Appendix IV: BIS Senior Survey - Fall 2010 – Fall 2011 – 44 Responses

1. What degree program(s) are you completing? (Check all that apply)
Business Information Systems (BIS.AAS)
34.1%

Business Info Systems Medical Office Option (BIMO.AAS)
68.2%

Business Info Systems Personal Computer Applications (BIPCA.AAS)
2.3%

Other - please specify below
2.3%

	Please rate your
	No skill
	Poor
	Average
	Good
	Very good
	Excellent

	2
	Proficiency with computer technology BEFORE you began your degree program?
	9.3%
	25.6%
	30.2%
	20.9%
	14.0%
	0.0%

	
	Proficiency with computer technology NEAR THE END of your degree program?
	0.0%
	0.0%
	7.0%
	11.6%
	55.8%
	25.6%

	3
	Ability to use specialized terminology effectively BEFORE you began your degree program?
	29.5%
	25.0%
	31.8%
	13.6%
	0.0%
	0.0%

	
	Ability to use specialized terminology effectively NEAR THE END of your degree program?
	0.0%
	0.0%
	9.3%
	14.0%
	58.1%
	18.6%

	4
	Ability to manage the computerized flow of information BEFORE you began your degree program?
	15.9%
	34.1%
	22.7%
	18.2%
	9.1%
	0.0%

	
	Ability to manage the computerized flow of information NEAR THE END of your degree program?
	0.0%
	0.0%
	2.3%
	20.9%
	51.2%
	25.6%

	5
	Written and oral communication skills BEFORE you began your degree program?
	0.0%
	4.5%
	50.0%
	20.5%
	25.0%
	0.0%

	
	Written and oral communication skills NEAR THE END of your degree program?
	0.0%
	0.0%
	0.0%
	20.9%
	51.2%
	27.9%

	6
	Quantitative skills BEFORE you began your degree program?
	6.8%
	11.4%
	47.7%
	13.6%
	20.5%
	0.0%

	
	Quantitative skills NEAR THE END of your degree program?
	0.0%
	0.0%
	7.0%
	23.3%
	53.5%
	16.3%

	7
	Customer service skills BEFORE you began your degree program?
	0.0%
	0.0%
	29.5%
	40.9%
	20.5%
	9.1%

	
	Customer service skills NEAR THE END of your degree program?
	0.0%
	0.0%
	0.0%
	2.3%
	41.9%
	55.8%

	8
	Professional attitude and work ethics BEFORE you began your degree program?
	0.0%
	2.3%
	18.2%
	27.3%
	36.4%
	15.9%

	
	Professional attitude and work ethics NEAR THE END of your degree program?
	0.0%
	0.0%
	0.0%
	4.7%
	44.2%
	51.2%

	9
	Human relations skills BEFORE you began your degree program?
	0.0%
	0.0%
	29.5%
	31.8%
	31.8%
	6.8%

	
	Human relations skills NEAR THE END of your degree program?
	0.0%
	0.0%
	2.3%
	9.3%
	48.8%
	39.5%


10.  Do you feel prepared to work in your field?

No
0.0%

Not really
0.0%

Somewhat
6.8%

Mostly
47.7%

Completely
45.5%

11.  Do you think the courses in the degree program are relevant to your planned career? 


No
  0.0%

A few courses were
  0.0%

Some courses were
  6.8%

Many courses were
31.8%

Most courses were
61.4%

12.  Were you able to understand and use your program evaluation/degree audit?
I don't know what that is
11.4%

I looked at my program evaluation occasionally
6.8%

I relied on an advisor to tell me what I needed to take
11.4%

I used it every quarter and had no problems
70.5%
13.   Please rate the following college resources 

	
	Did not use
	Poor
	Fair
	Good
	Very Good
	Excellent

	Tutorial Services/Tutoring
	65.9%
	4.5%
	2.3%
	11.4%
	2.3%
	13.6%

	Computer Labs/Library lab
	20.5%
	0.0%
	4.5%
	13.6%
	25.0%
	36.4%

	Career Services
	4.5%
	4.5%
	9.1%
	15.9%
	34.1%
	31.8%

	Writing Lab
	68.2%
	0.0%
	2.3%
	9.1%
	4.5%
	15.9%

	Sinclair Help Desk
	37.2%
	0.0%
	9.3%
	16.3%
	16.3%
	20.9%


14.  For what reason(s) did you meet with an Academic Advisor? (Check all that apply)

I have not met with an Academic Advisor
2.3%

Help selecting classes
56.8%

To process course substitutions in my degree program
40.9%

To get degree information
45.5%

To get graduation/commencement information
11.4%

Scheduling problems - permissions, closed or cancelled classes
47.7%

15. We would like to improve our ability to communicate with BIS students, about planned changes to curriculum, department opportunities, etc. How would you recommend we communicate with students? 


E-mail through students' my.sinclair.edu account
65.9%

Notation on Program Evaluation/Degree Audit Report
11.4%

Announcement on Angel
59.1%

BIS Web page on www.sinclair.edu
22.7%

Other - please specify below
9.1%

16.  Are you currently working in a BIS field?
No - I am not currently working
50.0%

No - I am working, but not in a BIS field
25.0%

Yes - I was working in a BIS field even before I began my degree
13.6%

Yes - I began working in a BIS field since I began my degree
11.4%

17.  Do you plan to continue your education and pursue a bachelor's degree? 
No, I do not plan to continue on to a bachelor's degree
25.0%
I might pursue a bachelor's degree sometime in the future
63.6%
Yes - I have already applied for admission


11.4%
Yes - I have already been accepted in a college/program
4.5%
18.  For your BIS CLASSES, did your faculty members use the following features in Angel?

	
	None Use
	A few use
	Several Use
	Many Use
	Most Use

	Gradebook
	0.0%
	0.0%
	4.5%
	6.8%
	88.6%

	Syllabus
	0.0%
	0.0%
	6.8%
	6.8%
	86.4%

	Quizzes and test
	2.3%
	0.0%
	6.8%
	9.1%
	81.8%

	Assignment Dropbox
	0.0%
	0.0%
	4.5%
	13.6%
	81.8%

	Discussion Forums
	0.0%
	0.0%
	15.9%
	11.4%
	72.7%

	Class Announcements
	2.3%
	6.8%
	13.6%
	9.1%
	68.2%

	Course e-mail
	0.0%
	0.0%
	9.1%
	9.1%
	81.8%

	Calendar/deadlines
	6.8%
	18.2%
	13.6%
	13.6%
	47.7%


19. How connected do you feel to the BIS department (please check all that apply) 

I feel connected to other BIS students[image: image1.png]



77.3%

I feel comfortable asking BIS faculty members questions during class[image: image2.png]



90.9%

I feel comfortable asking BIS faculty members questions after the 
quarter has ended  
59.1%

I feel comfortable asking BIS faculty about career fields[image: image3.png]



65.9%

I feel comfortable asking BIS faculty about degree/course selection 
65.9%

I feel comfortable contacting the BIS Chair if I have questions[image: image4.png]



43.2%

I feel comfortable discussing problems/issues with the BIS Chair 
36.4%

I feel comfortable asking the department secretary for assistance[image: image5.png]



52.3%

20.  We are evaluating the option of Electronic books. Which format for class materials do you prefer?

Paper-based textbooks
59.1%

E-Books
4.5%

E-Books with print option
34.1%

Other (please specify below
2.3%

Appendix V: BIS Employer Survey

Sinclair's BIS department is completing a self study to review our classes and programs to ensure relevance to the skills needed by Dayton area employers. We are asking our BIS Advisory Committee Members and Internship employers to please take a few minutes to answer the survey questions. Thank you for your assistance. 

1. What Office Application suite or system is used by the majority of your employees?

Microsoft Office (Word, Excel, PowerPoint, Access) 2010

Microsoft Office (2007, 2003, XP)

OpenOffice

GoogleDocs

WordPerfect Office

Other (please specify)

2. How do your employees usually learn or stay current on Office applications like 
Word, Excel, Access, PowerPoint, etc.?

They knew the software when they were hired

One or two go for training and then they show others

We have our own training department

We bring an outside trainer to our site

Employees seek out their own training and request funding

Other (please specify)

3. What is the AVERAGE skill level of your administrative employees in the following software 
Word Processing 

Spreadsheets (eg. Excel, Lotus) 

Presentation (eg. PowerPoint) 

Database (eg. Access, SQL) 

Email/Calendar (eg. Outlook, LotusNotes) 

Desktop Publishing 

Web Page Development (eg. WebExpressions, Dreamweaver)

4. What typing speed does your company require for an entry-level office workers?

5. What typing speed does your company require for an upper-level admin​istrative assistant?

6. What value do you place on Microsoft Office Specialist certification? 

7. What value do you place on employees having earned an associate degree?
	8. The following is a list of outcomes that we have established for students who complete a BIS associate degree. Please indicate how important you believe each outcome is for an administrative employee.

	BIS Program Outcome
	Essential
	Very Important
	Important
	Not Very Important
	Not Important at All

	Apply quantitative skills appropriate to business information occupations.
	28.5%
	29.3%
	32.1%
	0%
	0%

	Perform applicable technical skills (keyboarding, application software competency, software integration) and non-technical skills (decision-making, planning, time management).
	42.9%
	46.4%
	10.7%
	0%
	0%

	Demonstrate proficiency with computer technology at a level compatible with business/industry requirements.
	28.6%
	60.7%
	10.7%
	0%
	0%

	Exhibit appropriate professional attitude and work ethics related to situations in business and industry; understand customer service requirements within the work setting.
	78.6%
	14.3%
	7.1%
	0%
	0%

	Use specialized terminology effectively.
	10.7%
	42.9%
	46.4%
	0%
	0%

	Demonstrate good human relations skills on the job in various settings such as one-to-one, team, and groups.
	82.1%
	10.7%
	7.1%
	0%
	0%

	Express himself/herself clearly and logically in both written and spoken forms.
	59.3%
	33.3%
	7.4%
	0%
	0%

	Manage the computerized flow of information, media, and documents throughout the life cycle: input, processing, output, distribution, use, storage, retrieval, and disposition.
	32.1%
	46.4%
	17.9%
	3.6%
	0%

	An ability to think rationally, systematically, and logically and to solve problems through proper means of analysis/synthesis.
	53.6%
	39.3%
	3.6%
	3.6%
	0%


9. Please give us any other feedback you would like to share about your experience with the BIS department and our students.

10. What trend(s) do you think might affect your industry in the next 3 5 years?

Appendix VI: BIS Department Website
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Appendix VII: Business Information Systems Department Members
Andrews, Natalie
Natalie Andrews is an Associate Professor with 25 years teaching experience. She earned a master’s degree in business education from Wright State University, a Bachelor of Science degree in business education from the University of Cincinnati and an associate degree from Sinclair Community College. Natalie is an experienced administrative assistant in the Cincinnati/Dayton communities and has maintained a State of Ohio Professional Teaching License in high school vocational education, grades 7-12.
Aungst, De Lena

De Lena Aungst is an Associate Professor in the Business Information Systems department. She has earned a Masters in Technology Enhanced Learning from the University of Dayton, a Bachelor of Arts degree in Organizational Communications from Wright State University and an Associate of Arts degree in Liberal Arts and Sciences from Sinclair Community College. De Lena is a member of the Innovation of the year committee, the Business Advisory Committee and the Division Merit Committee. She also teaches BIS classes at local area high schools, including Stebbins High School and Centerville High School.

Belcher, Rocky

Rocky Belcher is a Professor in the BIS Department. He teaches all of the MS Office application courses as well as BIS M75, 104, 105, and 172. Rocky is currently the course coordinator for BIS 160, M45, and M46. Prior to teaching at Sinclair, he held various positions in Finance and Computer Systems Management. He was also a successful entrepreneur owning three local businesses. He holds an M.S. Degree in Business Administration and a B.S. Degree in Finance.
Day, Jennifer: 

Jennifer Day is an Associate Professor and graduate of the BIS department, has a bachelor’s degree in Comprehensive Business Education from Wright State University, and a master’s degree in Technology Enhanced Learning from the University of Dayton. Jennifer has earned Office Specialist Master Certification from Microsoft and is a NISOD 2011 Teaching Excellence recipient. She serves on the College-wide Curriculum Committee, is participating in the first Sinclair Teaching Excellence Academy, and serves as the course coordinator for BIS 160 distance and BIS M75.

Gilkey, Anita

Anita Gilkey is an Associate Professor at Sinclair Community College where she has taught for 12 years. Currently teaching in Business Information Systems, Anita taught her first 9 years at Sinclair in the Quality and Industrial Engineering programs. She holds an Associate of Technical Studies in Quality and Industrial Engineering Technology, a Bachelor’s Degree in Information Technology, and a Master of Business Administration in Project Management. Anita is actively involved in the Ohio Business Teacher’s Association as a local Chair, and the American Society for Quality as a Senior Member, and Outreach and Education Chair. Prior to teaching at Sinclair, Anita was employed as a Process Engineer with Navistar, a Quality Engineer with Daimler Chrysler and has facilitated a variety of organizational quality initiatives.

Kaskocsak, Sally
Sally Kaskocsak joined the BIS Department in 2005 as an Annually Contracted Faculty after retiring from Dayton Public Schools. She also served as an Adjunct Faculty for the BIS Department from 1995-2005. She earned an M.Ed. in Business Education from Wright State University and a B.A. in Business Education from Grove City College. She holds permanent teaching certificates from the State of Ohio in Comprehensive Business Education and also Vocational Business Education.

Mann, Melissa

Melissa Mann has worked for Sinclair Community College in various administrative assistant roles since 2008, most recently, with the Business Information Systems department. In addition to her regular responsibilities, Melissa has assisted with various research and writing projects within the Business and Public Services division. Melissa graduated from Wright State University in 2006 with a Bachelor of Arts degree in History. In 2012, she began a Master of Social Work program through the University of Southern California, with an anticipated completion date of December 2013.
Murphy, Ryan:

Ryan Murphy has been a Professor in the BIS department since 2001. He teaches all of the MS Office application courses as well as BIS 104, 105, 172 and 207. Ryan is currently the course coordinator for BIS M35 and M36. Prior to teaching at Sinclair, he held various positions in Human Resources and Client Relations at local companies such as Champion Papers, Panasonic and GE. He holds an MBA from Wright State University and a Bachelor’s Degree in Business Administration from Bowling Green State University.

Cheryl Reindl-Johnson:
Cheryl Reindl-Johnson is an Associate Professor in the BIS department. She is course coordinator for records management, integrated solutions, office practicum, and all of the BIS medical office classes. Cheryl is the primary faculty member for BIS internship students and employers. College-wide, she serves on the Adjunct Faculty Committee and works with the Center for Teaching and Learning (CTL) serving as a Faculty Peer Reviewer and developing and facilitating workshops. She serves the department externally by representing BIS with Tech Prep schools, Mound Street Academy, Mason High School, Miami Valley CTC, and Warren County Career Center, and has coordinated BIS Advisory Committee meetings. Cheryl is active in her community serving on the Warren County Port Authority Board and working with Leadership Warren County and Leadership Clinton on various committees.
Romano, Jennifer:

Jennifer Romero has been an Instructor in the Business Information Systems department since 2009. She received a Master of Science Degree in Technology Enhanced Learning from the University of Dayton. Jennifer has over 10 years of experience in customer service and second level helpdesk. She is a member of Sinclair’s Assessment Committee, Change Agents and Urban African American Mentoring Program.

Tollinger, Barb

Barb Tollinger is a Professor in the Business Information Systems department and has taught at Sinclair for 15 years. She currently chairs the department and teaches BIS 104 and Microsoft Office applications. Barb holds a Master of Science degree in Education Technologies from the University of Dayton. She earned a Bachelor of Arts degree from Wright State University in English literature. Currently, she is participating in 2 learning challenge grants, one as the team leader. As a member of the BIS teaching team, the team was awarded Innovators of the Year.
West, Brad
Brad West is an Assistant Professor in the Business Information Systems department. He has a BA in Political Science from Carleton College and an MBA from Wright State University. Brad was a Peace Corps Volunteer in Niger and taught English as a Second Language and worked on a textbook development project. He taught ESL for a subsidiary of the Raytheon Corporation in Jeddah, Saudi Arabia. Brad started as a software teacher, worked his way to becoming a Training Manager, and was then promoted through the ranks to General Manager of New Horizons Computer Learning Center in Fairborn before coming to Sinclair.


