Department/Program Review

Self-Study Report Template

2020 - 2021
Department:  0375-Psychology
Section I:  Innovations and Accomplishments

Please list noteworthy innovations in instruction, curriculum and student learning over the last five years (including student awards, faculty awards, etc.).
Awards, publications, and presentations

· The Psychology Department’s AA degree was recognized during 2020 with three national rankings.  Student Training and Education in Public Service (STEPS) ranked the department’s AA degree as 11th in the nation for 2-year degrees in psychology.  Online Psychology Degrees.Org ranked the program as 14th in the US for online psychology degrees.  Intelligent.com ranked the program as 8th nationally for associate degrees in psychology.
· Jaclyn Tyler was named as an “outstanding educator” for 2020 by Cincy Magazine.
· Mary Wells received the League for Innovation Teaching Excellence Award, 2020

· Jennifer King-Cooper was recognized by Ohio Magazine with an Excellence in Teaching Award, 2016

· Jennifer King-Cooper received the Sinclair Diversity Champion Award, 2016

· Jaclyn Tyler was recognized by Area Progress Council of Warren County as Courseview Faculty of the Year, 2015
· Rowell, K. & Wells, M.E. (2020).  Teacher Empathy.  Presentation at the Innovations Conference for the League for Innovation, Seattle, WA.
· Rowell, K. Wells, M.E., Meyers, S., & Smith, B.  (2019). Teacher Empathy.  Half day workshop at the Lilly Conference for College Teaching, Oxford, OH.
· Meyers, S., Rowell, K., Wells, M.E., & Smith, B.  (2019). Teacher Empathy: A Model of   Empathy for Teaching for Student Success, College Teaching, 




DOI: 10.1080/87567555.2019.1579699
· Cleary, K. & Wells, M.E. (2017). Pathways 2.0:  Helping faculty help students. Presentation at the Innovations Conference for the League for Innovation, San Francisco, CA.
· Wells, M.E. (2016). Redesigning a Community College for Completion.  Keynote presentation for Alamo Colleges Fall Convocation, San Antonio, TX.

· Wells, M.E. (2016).  Redesigning a Community College for Completion.  Keynote presentation at Fall Learning Day for Front Range Community College, Longmont, CO.

· Wells, M.E., Walsh, J., Williams, T., & Patterson, M. (2015).  How We Are Doing It:  Model pathway colleges. Plenary session at the Pathways to Progress Summit, Houston TX.

· Wells, M.E. (2015). Engaging Faculty in Creating Structured Pathways.  Presentation at the Pathways Institute for the American Association of Community Colleges, Washington DC.

· Knepper, K. & Wells, M.E. (2015). Engaging Faculty and Advisors in Creating Structured Pathways. Presentation at the Innovations Conference for the League for Innovation, Boston MA.

· King-Cooper, J., & Wells, M.E. (2015). Educating for Life:  Faculty professional development with completion in mind.  Presentation at the Innovations Conference for the League for Innovation, Boston MA.
· Wells, M.E., & Martinez, J. (2015). Pathways Reform at Scale:  Lessons learned from Completion by Design colleges.  Presentation at the Bridging the Gap for Postsecondary Learners Conference, New Orleans, LA.

Innovations in instruction, curriculum, and student learning
·     Since 2017, every section of General Psychology has used open educational resources (OERs).  Collectively, Sinclair students have saved over 1.4 million dollars in General Psychology textbook costs in the last four years.
· We received approval from the Ohio Department of Higher Education to begin offering a new Associate of Applied Science in Psychology and began enrolling students in fall 2017.  

·    In addition to General Psychology, all sections of Abnormal Psychology, Drugs and Behavior, Social Psychology, Research Methods, and Behavioral Science Statistical Methods use OERs.
·    The department currently has two Quality Matters certified online courses:  Black Psychology and Educational Psychology.  
· General Psychology classes gathered data for the Cultural Diversity Global Citizenship (CDGC), critical thinking, and information literacy general education outcomes for programs across campus.  Standardized assessments were developed and revised.  Currently, the CDGC and critical thinking general education assessments are included in all sections of General Psychology.
· Standardized curriculum was developed for use in all College Credit Plus (CCP) and Advanced Job Training (AJT) General Psychology sections.

· Beginning in fall 2020, curriculum was modified in all sections of General Psychology to include elements of competency-based assessments, as well as universal design and empathetic teaching principles.
·    We continue to have a very engaged student club and honors society.  For example, faculty and Psychology Club and Psi Beta students attended a presentation by Dr. Philip Zimbardo at the University of Akron (10/5/15). The presentation was entitled “My Journey from Evil to Heroism,” and focused on Dr. Zimbardo’s work looking at the social factors that influence our tendencies toward antisocial and prosocial behaviors.  
·    The department utilizes service learning in numerous sections.  For example, each fall term (beginning in 2014), psychology students and faculty solicit donations and participate in the National Alliance for Mental Illness Walk (NAMI) in Franklin, Ohio. The Psychology Teams have raised over $2,300 in donations during the last five years of participation.
·     Since the last program review the psychology department has continued to improve graduation rates significantly.  Last year (AY 19-20), 101 students graduated with associate degrees in Psychology, a record number for the department.
Section II:  Completions and Course Success
A:  Department Trend Data, Interpretation, and Analysis
Degree and Certificate Completion Trend Data – OVERALL SUMMARY

· What overall trends do you see?  
· Are there internal or external factors that account for these trends?  
· What are the implications for the department?  
· What actions has the department taken that have influenced these trends?  
· What strategies will the department implement as a result of this data?   
     The Psychology department is committed to closing the equity gap that continues to exist between white and minority students in areas like credential completion and course success rates.  Having accurate data on racial disparities is crucial in our analysis and planning.  Therefore, whenever possible, this report will present data (e.g. figure 1) that is disaggregated by race (and Pell Grant eligibility).  
     Psychology degree completion rates from AY 14-15 to AY 19-20 have increased from 57 to 101 (Figure 1) graduates.  However, a more accurate reflection of the substantial improvement in graduation rates can be gleaned by examining the increases in the average number of graduates during the time period of the last self-study in 2015, as compared to the same data for this self-study in 2020.  The five-year average number of graduates, from10/11- 14/15 was 38 graduates per year and there were average of seven minority graduates

Figure 1: Number of Graduates by Academic Year and Projected Number (10% increase per year)
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across this period of time.   Table 1 presents the number of students who earned degrees in the Psychology for each academic year in the past fifteen years. The table also presents how many of these graduates identified as minority or were Pell eligible students.
Table 1: Number of Graduates per Academic Year

	 Psychology

	Academic Year
	All grad
	Minority
	Unknown race
	Pell eligible

	
	N
	N
	%
	N
	%
	N
	%

	AY2005-06
	8
	1
	12.5%
	1
	12.5%
	5
	62.5%

	AY2006-07
	6
	2
	33.3%
	1
	16.7%
	4
	66.7%

	AY2007-08
	8
	2
	25.0%
	0
	0.0%
	7
	87.5%

	AY2008-09
	14
	2
	14.3%
	2
	14.3%
	9
	64.3%

	AY2009-10
	14
	3
	21.4%
	0
	0.0%
	9
	64.3%

	AY2010-11
	22
	2
	9.1%
	1
	4.5%
	15
	68.2%

	AY2011-12
	35
	3
	8.6%
	6
	17.1%
	25
	71.4%

	AY2012-13
	38
	9
	23.7%
	7
	18.4%
	24
	63.2%

	AY2013-14
	40
	4
	10.0%
	2
	5.0%
	29
	72.5%

	AY2014-15
	57
	17
	29.8%
	6
	10.5%
	45
	78.9%

	AY2015-16
	77
	13
	16.9%
	8
	10.4%
	47
	61.0%

	AY2016-17
	71
	17
	22.5%
	10
	15.5%
	55
	77.5%

	AY2017-18
	70
	17
	24.6%
	5
	7.2%
	48
	68.1%

	AY2018-19
	68
	12
	17.9%
	4
	6.0%
	39
	56.7%

	AY2019-20
	101
	24
	24.6%
	1
	1.4%
	61
	63.8%

	5 year average
	77
	17
	21.3%
	5.8
	8.1%
	50
	65.0%

	Standard Deviation(+/-)
	14
	5
	3.7%
	4
	5.2%
	6
	8.1%


In the last five years (AY 15-16 to AY 19-20), on average, the PSY.S.AA/PSY.S.AAS programs had 77 graduates per year and there were average of seventeen minority graduates across this period of time.   
     The department has continued to employ and refine strategies that began as part of the participation in the Completion by Design initiative in 2012.  In addition to updating term-by-term advising templates (with recommendations for general education and elective courses) each year, we have also included notes for students transferring to particular 4-year institutions.  Each year, we continue to host a “required” program orientation for new psychology majors which are very well attended.  For the past three years, we have held this orientation prior to the beginning of fall term and encouraged students to have a parent or support person attend with them.  And in 2020, we held our first virtual program orientation via Zoom.  Each year during the spring semester, psychology students are invited to the “Next Steps” program which focuses on transferring to four-year colleges as well as internship and employment opportunities.   In 2012, the department began offering professional development workshops for adjunct and full-time faculty that aim to improve student engagement, success rates and degree completion. 
     While the department is pleased with the ongoing improvements in completion rates, there continues to be a gap between graduation rates for our white students and our minority students.  Over the past five years (AY2015-16 to AY2019-20), on average, 10.2% of the minority students graduate each year (4.7% higher than the average graduation rate from the years AY2010-11 to AY2014-15), whereas the non-minority students graduate at a rate of 13.3% (the average rate of the AY2010-11 to AY2014-15 graduates was 7.9%).  Although both the overall and minority graduation rate increased significantly, there is still a difference between the rate of graduation between minority and non-minority students.  This difference in graduation rates results in a 3.1% equity gap (Figure 2).
Figure 2: Yearly Equity Gap in Graduation Based on 5-year Averages       
                (Minority/Non-Minority)
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Course Success Trend Data – OVERALL SUMMARY
Please login to the Program Review Dashboard in SAS Visual Analytics (https://dawn.sinclair.edu:8443/SASVisualAnalyticsHub/index.jsp) and review the “Course Success” tab after selecting your division and department.  Provide an interpretation and analysis of the success rate trends provided on this tab.  Responses might include, but need not be limited to, the following:
· What overall trends do you see?  

· What trends do you see in your high enrollment courses?  

· What trends do you see in courses used largely by other departments?

· Are there courses that have experienced changes in success?  Why?  

· What actions have the department taken that have influenced these trends?  

· What strategies will the department implement as a result of this data?   

     The course success rate (D or better; not including CCP and AJT sections) data for the Psychology program (81.3% FY 19-20) has consistently been higher than the College (79% FY 19-20) and the LCS Division (80.2% FY 19-20) rates between FY 15-16 and FY 19-20.  Courses that use OERs have not experienced significant changes in success rates.  A look at our most popular course, General Psychology (PSY 1100), shows a modest increase success rates from 72.2% in FY 15-16 to about 72.7% in FY19-20.  We see stable success rates in Lifespan Human Development (PSY 2200), which is our second most popular course, over the last five years. The data for PSY 2200 shows success rates ranging from 87% in FY 15-16 to 85.5% in FY 19-20 which is higher than the college and LCS overall success rates during these periods.  It is also important to note that even with challenging subject matter like statistical methods (Psy 2236), course success rates remain quite high (83.3% for AY 2019-2020) particularly when compared to other courses in statistics (e.g. Math 1450 (Introductory Statistics) 61.5% success rate for AY 2019-2020).                                        

Figure 3:  Psychology Course Success Rates
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Figure 4:  Comparison of Course Success Rates

               College 79%                   LCS 80.2%                   Department 81.3%
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Figure 5:  Psychology Course Success Rates for AY 2019-20
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Table 2:  Psy 1100 Success Rates (D or better) Not Including CCP and AJT Sections
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B:  Progress since the Most Recent Review

Goals from the last Program Review
Your department’s most recent Annual Update report on goals from the last Program Review is provided in Appendix A.  Please provide a brief summary of your department’s progress on goals from the last Program Review Self-Study.
	GOALS
	Status
	Previous Years’ Progress or Rationale for No Longer Applicable
	FY 2020-2021 Update

	Develop Open Educational Resources curriculum for PSY 1100 General Psychology online courses.
	In progress (
Completed (
No longer applicable (
	We began using Open Educational Resources (OERs) for all sections of PSY 1100 General Psychology during Fall 2017 and Spring 2018.  This has saved our students thousands of dollars in textbook cost.
We continue to regularly update and refine the open education resources for PSY 1100.  


	In the past four years, the use of OERs in Psy 1100 has collectively saved Sinclair students over 1.4 million dollars in textbook costs.

OERs are also used in all sections of Psy 2217, Psy 2225, Psy 2214, Psy 2235, and Psy 2236.

	Develop standardized course curriculum to support such programs as College Credit Plus, which enhances our ability to exercise quality control.
	In progress (
Completed (
No longer applicable (
	Using Open Educational Resources, faculty developed PSY 1100 College Credit Plus course enhancement to help standardized the curriculum offered to College Credit Plus students during Fall 2016 and Spring 2017.
Beginning in Spring 2018, all CCP PSY 1100 sections began using the same curriculum as in PSY 1100 online.
	Standardized course curriculum has also been developed for AJT sections of Psy 1100.

Standardized curriculum was developed for Psy 1100 (and all other Psy courses taught in the face-to-face format) in spring 2020 as a response to the COVID 19 pandemic and the switch from face-to-face to virtual classes.



	Continue to offer African American Psychology, Psychology of Gender and Social Psychology in support of diversity initiatives of the college and addressing the need within the community.


	In progress (
Completed (
No longer applicable (

	African American Psychology was offered as a College Credit Plus courses during the Spring 2016, Fall 2016, Spring 2017, Fall 2017, and Spring 2018. Both of these courses were offered in face-to- face and online formats during the Summer 2016, Fall 2016, Spring 2017, Fall 2017, and Spring 2018.
 Psychology of Gender was offered in face-to- face sections in Fall 2016, Spring 2017, Fall 2017, and Spring 2018.  Social Psychology was offered in both face-to-face and online formats during Summer 2016, Fall 2016, Spring 2017, Summer 2017, Fall 2017, and Spring 2018. 
 African American Psychology, Social Psychology, and Psychology of Gender were offered during each term of the 2019-2020 academic year.  
Beginning Summer 2020, African American Psychology and Psychology of Gender were offered as B-term online classes for the first time.  
	Psy 2225 (Social Psychology) began using OERs in all sections in Fall 2020 which will make the course more accessible to students across campus.

	Expand our diversity-related course offerings (African American Studies, African American Psychology and Psychology of Gender) to the Learning Centers.


	In progress (
Completed (
No longer applicable (

	African American Psychology was offered at Courseview and Huber Heights during Spring 2016 and Fall 2016 but was cancelled due to low enrollment.  
Due to concerns related to average class size and procedures regarding offering courses at the Learning Centers, this goal is no longer applicable.
	

	Continue to market psychology to educate students and the public on the importance of liberal arts education.
	In progress (
Completed (
No longer applicable (

	We included presentations on careers in Industrial/Organizational Psychology and Research at our program orientation (August 2017) to expose students to these growing and job-rich areas of psychology. 
At our Next Steps program in Spring 2017, we highlighted in demand jobs students can obtain with an associate’s degree in Psychology.  
In Spring 2017, we ran the new Behavior Modification class for the first time.  We also recruited enough students to run a section of I/O Psychology for the first time in five years. 
	

	Increase articulation agreements with institutions beyond the Miami Valley.
	In progress (
Completed (
No longer applicable (

	We received approval from the Ohio Department of Higher Education to begin offering a new Associate of Applied Science in Psychology and began enrolling students in Fall 2017.  
We finalized 3+1 agreements with Franklin/Urbana University for our PSY.S.AA and PSY.S.AAS degrees.  These agreements will potentially allow our students to complete 90 credit hours before transferring to complete their bachelor’s degree.
We are currently working on developing articulation agreements with Ohio University, Central State University and Franklin University (online) as well.
We updated our agreement with WSU to include the AAS degree and Psy 2228 and Psy 2250 in 2019.  


	We finalized articulation agreements with the University of Cincinnati with transfer pathways for our AA and AAS degrees to their BA and BS in Psychology degrees.

	Provide career-related opportunities for students with the expansion of service learning within the program.
	In progress (
Completed (
No longer applicable (

	We have offered a PSY 2270 Service Learning in Psychology during Fall 2017 and Spring 2018. Students continue to get Service Learning opportunities in African American Psychology, Social Psychology and the Psychology Club during Fall 2017 and Spring 2018. 
Psychology Club and Psi Beta students participated in undergraduate research experiences during Fall 2017 and Spring 2018.  We facilitated the development of summer internship experiences with the Naval Medical Research Facility at WPAFB.  Two students have been recommended for these summer positions which will begin in Summer 2018.  
Two students were recommended for the summer positions at Naval Medical Research Facility at WPAFB for Summer 2019.  
Due the COVID-19, the summer internship program was cancelled for Summer 2020.  However, before the decision to cancel the program was made, we did recommend three students.  


	We are hopeful that the summer internship opportunities at WPAFB will resume in 2021.  

	Continue to support diversity initiatives by expansion of diversity curriculum within PSY 1100 General Psychology.
	In progress (
Completed (
No longer applicable (
	Psychology faculty continued to participate in diversity training and workshops during Fall 2016 and Spring 2017 to expand curriculum related to diversity within PSY 1100 General Psychology. The use of Open Educational Resources in General Psychology offers new opportunities to expand diversity in the curriculum. 
 PSY 1100 is currently piloting assignments that will assess the Cultural Diversity general education competency for the college.
  The CDGC assessment in Psy 1100 has been refined over the last year and has been reduced from three to one assignment.  
	Course coordinators created CITs on their FPRs to expand diversity curriculum in Psy 2217, Psy 2200, and Psy 2220.

	We will explore opportunities for offering non-credit courses within the community.
	In progress (
Completed (
No longer applicable (

	We continued to explore opportunities to offer non-credit courses for the community members and local employers.  
We discussed opportunities to develop an ethics course for Behavioral Analysts with Workforce Development but requirements for training related to licensure are currently prohibitive.


	


Recommendations from the last Program Review
Your department’s most recent Annual Update report on Review Team recommendations from the last Program Review is provided in Appendix B.  Please provide a brief summary of your department’s progress on recommendations from the last Program Review Self-Study.

	RECOMMENDATIONS
	Status
	Previous Years’ Progress or Rationale for No Longer Applicable
	FY 2020-21 Update

	As noted in the Commendations, the Review Team was deeply impressed by the Orientation and Next Steps programs that the department has implemented.  Other departments should be encouraged to follow the example the department has set with these programs, and to do so they must be made aware of them.  The department is strongly encouraged to find various ways of communicating these best practices to other departments, including through Center for Teaching and Learning workshops and through Fall Conference.  Also, one suggestion would be to have graduates of the program involved in Orientation and Next Steps if possible, to serve as a model for students who are either just beginning the program or who are preparing to transfer to another institution.


	In progress (
Completed (
No longer applicable (

	Mary Wells has presented our Orientation and Next Steps programs to faculty during Pathways 2.0 workshops in Spring 2017 and at the Data Summits in Spring 2017 and Spring 2018.  She (with Kathleen Cleary) also presented on the department’s “pathway” interventions at the 2017 League of Innovation Conference.  Mary also presented on the topic (and broader pathway topics) for faculty at Rhodes State Community College, Columbia Basin College, and the College of DuPage.  
Jennifer King-Cooper has also presented these two programs to faculty as a part of her RESPECT project.  We have used former students of our program as models during both our Orientation and Next Steps programs.   
	Mary Wells has volunteered to join the Retention by Design team and will work on pathway training for new chairs and helping departments add milestones, either by program outcomes or by credit hours to their pathways.

	The department is encouraged to continue its ongoing work developing modules that will align with the new program outcomes.  It is excellent assessment practice to develop methods for assessing outcomes in tandem with the development of those outcomes, and the department should continue in this direction.  It is hoped that this will result in standardized measures that are used by all faculty.  The department noted that “common assessment/evaluation of exams, assignments, and activities will be built into course learning outcomes”, and this should be prioritized within the department.  Not only will having some common exams/assignments/activities allow for aggregation of assessment results across sections of a course, it can also serve as a great benefit for adjunct faculty, who may have difficulty developing appropriate measures of course and program outcomes without guidance from the department.
	In progress (
Completed (
No longer applicable (

	Anne Soltysiak continues to work with the College Assessment Committee and with the Psychology department to create standardizes measures that will assess program learning outcomes. We continue to explore the possibility of using learn to assist with assessing our program and course learning outcomes.  At the Department Retreat in Spring 2018 the faculty will finalize the proposed program outcomes.


	The department revised the program outcomes for the AA and AAS degrees and finalized changes in CMT in Fall 2019.

	Upon PSYE.S.AA becoming a stand-alone degree, the department initiated an articulation agreement with Wright State University.  This was an important step, and the department is encouraged to develop additional articulation agreements with select other four-year institutions in a thoughtful, strategic manner.  
	In progress (
Completed (
No longer applicable (

	We received approval from the Ohio Department of Higher Education to begin offering a new Associate of Applied Science in Psychology and began enrolling students in Fall 2017.  
We finalized 3+1 agreements with Franklin/Urbana University for our Psy.S.AA and Psy.S.AAS degrees.  These agreements will potentially allow our students to complete 90 credit hours before transferring to complete their bachelor’s degree.  We are currently working on developing articulation agreements with Ohio University, Central State University and Franklin University (online) as well. 
We finalized agreements with Ohio University, Miami University, and University of Dayton

 
	We finalized articulation agreements with the University of Cincinnati with transfer pathways for our AA and AAS degrees to their BA and BS in Psychology degrees.
AA and AAS degrees are part of the UD Sinclair Academy and the Wright Pathway.

	Students generally enter a Psychology program with the intention of doing psychological counseling, psychological research, or obtaining a position at a college or university, all of which require education beyond the baccalaureate level.  However, the Review Team pointed out that there are courses in the program that can provide Psychology students with skills that may be marketable even for someone who only holds an Associate Degree.  The department should help students identify marketable skills they obtain in their two-year program of study, and discuss with them jobs where those skills (data management and analysis, etc.) might allow them to obtain employment.  One suggestion would be to prepare a Fact Sheet that helps educate students on the marketability of the skills they develop in the program.


	In progress (
Completed (
No longer applicable (

	The department has created the new Associate of Applied Science in Psychology to address the needs of students for marketable skills and employment in entry level jobs in areas like data management, behavior analysis, and research.  We have developed materials for students that help them understand the differences between the AA and AAS degrees and the academic and career pathways associated with each degree.  During programming for students we discuss job opportunities for students with associate’s degrees in Psychology.
	We have developed updated materials for students that help them understand the differences between the AA and AAS degrees and the academic and career pathways associated with each degree.  

	The Review Team was impressed with the work the department has done eliminating textbooks through the use of Open Educational Resources (OERs) for all online PSY 1100 sections beginning in Fall 2016.  The department is strongly encouraged to explore expanding use of OERs to all sections of PSY 1100 in the near future.  ENG 1101 and SCC 1101 have used OERs, and the departments that offer these courses may be able to provide insights on making hard copies available in the bookstore at a low cost to students. 
	In progress (
Completed (
No longer applicable (

	The department began using OERs for all sections of PSY 1100 both online and face-to- face in Fall 2017.  All sections of Drugs and Behavior are also now using OERs.  We are currently developing OERs for all sections of PSY 2217 Abnormal Psychology.

All sections of Psy 2217 are now use open educational resources.  Psy 2225 (Social Psychology) is currently developing OERs which will be used in all sections of the course.
	All sections of General Psychology, Abnormal Psychology, Drugs and Behavior, Social Psychology, Research Methods, and Behavioral Science Statistical Methods use OERs.

	The department should consider re-organizing the Advisory Board, with careful attention to what worked well and what did not in its previous Advisory Board experience.  It may be that the Advisory Board could be engaged in the Orientation and/or Next Steps efforts the department has initiated. 
	In progress (
Completed (
No longer applicable (

	The department began working to create an Advisory Board to support the new Associate of Applied Science in Psychology in Spring 2017.  The initial Advisory Board Meeting is tentatively planned for Fall 2018.  We have invited representatives from academic advising and departments, business, and four-year partners to participate and plan to invite additional members from local agencies and potential internship sites.

The Advisory Board was formed in spring 2019.
The Psychology Department Advisory Board met for the first time in September 2019 and will continue to meet annually.
	Due to COVID restrictions, the next meeting of the board will tentatively take place in May 2021.



	The department should continue its exploration and discussion of the possibility of developing an AS degree, ensuring that the development of such a degree would be constructed in such a way as to align to the greatest extent possible with area baccalaureate programs. 
	In progress (
Completed (
No longer applicable (

	The department received approval from the Ohio Department of Higher Education for our new Associate of Applied Science in Psychology degree during February 2017.  The degree was developed to align with Wright State University baccalaureate programs.
	The department is considering developing a STC in Behavior Modification and/or a BAS in Psychology


 Assessment of General Education & Degree Program Outcomes
General Education Outcomes
All available General Education Outcome rubric data for your department is provided in Appendix C.  Please provide a brief summary and analysis of these assessment results.  In addition to this data, please review and briefly discuss any assessment work your department might have done in these areas in the past five years.  Also, please provide a response to the following two questions:

· Are changes planned as a result of the review of general education outcomes assessment data for your students?  If so, what are those changes?
· How will you determine whether those changes had an impact?
The general education outcomes in this report are incorrect.  The correct general education outcomes have been added in red font.
     The transition from the previous general education model to the current LMS model is ongoing.  Several of these general educational assessment cannot be addressed due to the revisions still in process. 
	General Education Outcomes 
	To which degree(s) is this program outcome related?
	Year assessed or to be assessed
	Assessment Methods Used 


	What were the assessment results?

(Please provide brief summary data)

	Critical Thinking

Critical Thinking/Problem Solving 
	PSY.AA

PSY.AAS
	Assessed every semester in 1100
	Exams, quizzes, papers, and presentations in 2126, 2217, 2220

GenEd Assignment in 1100

GenEd summary score in 2235 and 2236


	PSY 1100  77% pass rate

PSY 2126  81% pass rate 

PSY 2217  83% pass rate 

PSY 2220  70% pass rate 

PSY 2235  81% pass rate 

PSY 2236  91% pass rate 

	Cultural Diversity and Global Citizenship

Values/Citizenship/Community 
	PSY.AA

PSY.AAS
	Assessed every semester in 1100
	Exams, quizzes, papers, and presentations in 1160, 2180, 2225

GenEd Assignment in 1100
	PSY 1100  77% pass rate

PSY 1160 introduced not assessed

PSY 2180 not assessed

PSY 2225 not assessed




	Mathematical Reasoning and Problem Solving

Computer Literacy 
	PSY.AA

PSY.AAS
	Annually 
	New GenEd rubric still in pilot mode in 2019-2020
	To be assessed in MAT 1120 or OTM Math

OTM Science

May be added to 2236

	Information Literacy 
	PSY.AA

PSY.AAS
	Annually 
	Exams, quizzes, papers, and presentations in PSY 2225 
	PSY 2235

PSY 2236

PSY 2250

On hold due to GenEd updates on the rubric

ENG 1201

	Oral Communication 
	PSY.AA

PSY.AAS
	Annually 
	Focus groups, small group discussion of project and classroom presentations in1160, 2205 

Performance appraisal 

rubrics 2217

Oral exam 2200 
	PSY 1160– 88.5% 

PSY 2205 – 95% 

PSY 2217 – 100% 

PSY 2200 – 100%
COM 2206

COM 2211

	Written Communication 
	PSY.AA

PSY.AAS
	Annually
	Performance appraisal rubrics in 1160, 2217, 2220

Written exams in 2205
	PSY 1160 – 88.4%

PSY 2205 – 85%

PSY 2217 – 100%

PSY 2220 – 100%

ENG 1101

ENG 1201


	Are changes planned as a result of the assessment of general education outcomes?  If so, what are those changes?  
	Prior assessments indicate that our courses are achieving the General Education outcomes in 70 – 100% of the cases.  Critical thinking and Cultural Diversity rubrics have been associated with assignments in PSY1100 and this course has been providing assessment data in every section, every semester, for 2 years. The Psychology Department has provided the college with substantial amounts of data on the Cultural Diversity GenEd and was one of the few departments involved in the pilot process for the revised versions of both Critical Thinking and Cultural Diversity assessments. Using eLearn to generate the data for the GenEds has been reasonably successful, so additional use of eLearn GenEd rubrics for assessing program outcomes is planned. The development of these program outcome assessments will occur as time allows following a return to normal college functioning after COVID.  Having an updated and workable Curriculum Management Tool would be extremely helpful to the process of program assessment. 

	How will you determine whether those changes had an impact?  
	Via General Education outcome data RAR data


Degree Program Outcomes
Your department’s most recent Annual Update report on assessment of program outcomes is provided in Appendix D.  Please provide a brief summary and analysis of assessment results for your program outcomes since the last Program Review.  Also, please provide a response to the following two questions:

· Are changes planned as a result of the assessment of general education outcomes?  If so, what are those changes?
· How will you determine whether those changes had an impact?
     The PSY.AA program outcomes were revised in 2017 to better reflect the program goals and a new PSY.AAS program was added in 2018 to the curriculum. The program outcomes listed in this report are incorrect and need to be updated as soon as the Curriculum Management Tool is working again. Again, correct versions of the PSY.AA program outcomes have been added in red font, the PSY.AA program outcomes appear in the second table.

	PSY.AA Program Outcomes 
	Related course
	Year assessed or to be assessed
	Assessment methods used
	Brief summary of assessment results

	Identify and describe the origins, major concepts, and theoretical perspectives in psychology and be able to discuss how psychological principles apply to real-world situations
	PSY 1160

PSY 2180

PSY 2220


	Annually
	Exams, quizzes, papers, and presentations


	PSY 1160 pass rate 

PSY 2180 pass rate
PSY 2220 pass rate


	Demonstrate the ability to use scientific reasoning and problem solving skills in interpreting behavior, understanding research and research design, and drawing conclusions about psychological phenomena 
	PSY 1100

PSY 2200

PSY 2217


	Annually
	Exams, quizzes, papers, presentations, and focus group project 
	PSY 1100 pass rate 

PSY 2200 pass rate
PSY 2217 pass rate


	Describe ethical standards used in psychology, enhance interpersonal relationships, and articulate values that build community at local, national, and global levels 
	PSY 1100

PSY 2225


	 Annually
	Exams, quizzes, papers, and presentations


	PSY 1100 pass rate 

PSY 2225 pass rate



PSY.AAS Program Outcomes
     Graduates of the AAS PSY program may be employed as research assistants, project/research coordinators, information analysts, behavioral skills technicians, and teaching/special education aides. Graduates also work as psychiatric and mental health technicians, case workers or managers, victim advocates, residential/group home specialists, and in a variety of positions where knowledge of human behavior and mental processes is beneficial (i.e., salesperson, human resources specialist, employee at not-for-profit agencies, administrative assistant, etc.).
	PSY.AAS Program Outcomes 
	Related course
	Year assessed or to be assessed
	Assessment methods used
	Brief summary of assessment results

	Research Applications: 

Competently apply basic research principles to clinical and relevant situations
	PSY 2235

PSY 2236

PSY 2250
	2021-2025
	Locally developed exams, quizzes, papers, and presentations
	PSY 2235 pass rates

PSY 2236 pass rates

PSY 2250 pass rates

	Statistical Applications and Research Protocols:

Demonstrate knowledge of data collection, ethics, and security practices
	PSY 2236

PSY 2250
	2021-2025
	Locally developed exams, quizzes, papers, and presentations


	PSY 2236 pass rates

PSY 2250 pass rates

	Application of Psychological Principles:

Apply the principles of psychological science to understand and address real-world situations
	PSY 1100

PSY 1160

PSY 2126

PSY 2180

PSY 2200

PSY 2205

PSY 2206

PSY 2214

PSY 2217

PSY 2218

PSY 2220

PSY 2228

PSY 2225

PSY 2235 

PSY 2242

PSY 2250

PSY 2270
	2021-2025
	Locally developed exams, quizzes, papers, and presentations


	PSY 1100 pass rates

PSY 1160 pass rates

PSY 2126 pass rates

PSY 2180 pass rates

PSY 2200 pass rates

PSY 2205 pass rates

PSY 2206 pass rates

PSY 2214 pass rates

PSY 2217 pass rates

PSY 2218 pass rates

PSY 2220 pass rates

PSY 2228 pass rates

PSY 2225 pass rates

PSY 2235 pass rates

PSY 2242 pass rates

PSY 2250 pass rates

PSY 2270 pass rates


	Are changes planned as a result of the assessment of program outcomes?  If so, what are those changes?  
 
	The AA.PSY degree program was revised in 2017 to define more measurable program outcomes and update the course associations following course deactivations and course revisions. No further changes are planned at this time unless indicated by the program review. 

The AAS.PSY degree program was approved in 2018 to address concerns noted in the previous program review.  The AAS program more directly targets the development of skill sets required by many employers in the applied and research disciplines of psychology. The program is intended to help students develop marketable skill sets to employers in research institutions and in clinical and behavior management service providers.  The AAS program has not yet been subjected to a full program review.  The current review will provide insight as to the efficacy and potential for improvements to the program.

The GenEd LMS assessment model will be followed with regard to building future assessment of the program outcomes. 

Faculty training must be implemented on a regular basis to ensure all adjuncts are familiar with the LMS outcome assessment process and to ensure compliance.

Tracking of PSY.AAS students prior to and following graduation will continue, funding of a resource person would improve the department’s ability to carry out such time intensive data collection. 


	How will you determine whether those changes had an impact?  
 
	Once the program outcome assessments are built into the relevant courses, data will be easily produced and readily available for annual and quinquennial department reports 

Faculty compliance with the LMS program outcome assessment process will be demonstrated by annual data review from the RAR. 

Exit interviews for AA.PSY students prior to graduation will provide valuable qualitative data for assessment purposes. 


Use of common exams/assignments/activities. 
Describe any common exams/assignments/activities that are the same across all sections of a course that are used in your department.  Are data from these currently being collected and used for assessment purposes?   

     Common assessments are now used in all PSY1100 sections and include reading check quizzes, written assignments, and exams.  Online PSY1100 sections also include common discussion assignments. All sections of PSY1100 regardless of modality require completion of a Critical Thinking General Education assessment and a Cultural and Global Diversity General Education Assessment.  

Having at least a few common exams/assignment/activities across multiple sections of the same course can be an essential component of assessment of general education and program outcomes.  If your department does not currently have any common exams/assignments/activities for assessment purposes, are there plans to develop any? 
     Common assessments are used in all facilitated online sections.  Some face-to-face/virtual and blended courses also have common assessments. However, the potential for cheating via use of student’s work from previous courses or via buying course materials form online cheating websites is far more likely when assignments are the same across all sections of a course.  Cheating cannot be effectively addressed by a single department. 

Section III:  Overview of Department Mission
A. Mission of the department and its programs(s)

Please provide the department’s mission statement, and then address the following questions:
· What is the purpose of the department and its programs?  
· What publics does the department serve through its instructional programs?  
· What positive changes in students, the community and/or disciplines/professions is the department striving to effect?
     The Psychology Department provides a vital part of the General Education that informs all liberal arts students and many technical students at Sinclair.  No matter what a student’s career goals, developing an understanding of the mind and human behavior is valuable.  In keeping with the American Psychological Association’s Principles for Quality Undergraduate Education in Psychology, we also seek to develop psychologically literate citizens: 

Psychologically literate citizens have a well-defined vocabulary and basic knowledge of the critical subject matter of psychology.  They value the intellectual challenges required to use scientific thinking and the disciplined analysis of information to evaluate alternative courses of action.  They act ethically.  They recognize and foster diversity.  They are insightful and reflective about their own and others’ behavior and mental processes….  Literacy in psychology will help individuals, families, and larger groups in countless ways.  The general public and policymakers need to understand and value what psychologists do (2011, p. 19). 
     The department/program maintains academic standards outlined by the American Psychological Association (APA), the leading professional association of scholars in Psychology.  Additional information is available in the document cited above and in (see Appendix A for summary of the 2013 American Psychological Association Guidelines for the Undergraduate Major 2.0).  Our dedication to effective teaching and professional standards is designed to ensure the transfer of students to four-year institutions and to prepare students to lead personally satisfying and productive lives. The skills developed in courses are an important component of developing the knowledge and skills needed to work, live and interact with others in meaningful and constructive ways. 

     The department offers a University Parallel Associate of Arts degree in Psychology with the goal of preparing students to transfer to a four-year institution in Psychology or any other field for which Psychology will provide a strong base.  The A.A. program is available entirely online for students who prefer this option. We now offer an Associate of Applied Science degree in Psychology for students whose goal is to obtain a graduate education in Psychology, with an emphasis on college-level mathematics and science, as well as introductory work in statistics and research methods. Additionally, the Psychology Department has developed a Behavioral Modification course (PSY 2250) to assure our students are better equipped to meet community demand for careers involving Applied Behavior Analysis (ABA). The department is exploring the option of offering a certificate in this field. 

     Furthermore, the Psychology Department strives to be an effective partner both internally and externally. For example, we have worked with other departments presenting colloquia, applying for grants, and providing resources for mental health related events. Externally, the department has put extensive effort into developing internship opportunities for our students, cultivating our relationship with numerous area high schools through the CCP program, and introducing educational opportunities within the prison population that will benefit their transition back to society. Additionally, during these difficult times, department faculty and students have given back to the community by donating their time and resources to help those affected by a variety of circumstances (e.g., hunger, natural disasters, mental health challenges, and poverty).    

Department Completion Plans  

Below are five milestones that are highly predictive of students graduating in a timely manner.   What specific strategies or plans does the department have to help more students achieve one or more of these milestones?

· Students solidify their choice of major within the first or second term

· Students receive a MAP to completion within the first or second term

· Students complete a college-level Math and English class within the first year

· Student take 30 credits within the first year, including summer

· Students take 9 credits in their major area of interest within the first year, including summer

Please describe any work the department has done over the past five years which may have impacted these milestones.  
     As depicted in the graphs below, the Psychology Department has improved in getting program students to complete the Recipe for Success. One of the main ways that the department has encouraged success is through increased one on one mentoring between faculty and students. In recent years, members of the department have made it a point to encourage students to set up meetings with faculty to discuss their academic plans. In addition to individual faculty making announcements in class, during the New Student Program Orientation all faculty introduce themselves and provide an open invitation to come and talk about academic and career plans. During the fall 2020 Zoom Orientation the Chair of the department extended a generous offer of individual Zoom advising that many students accepted. 
     Faculty engagement in Psychology Club, Psi Beta, African-American Culture Club, BRITE Signal Alliance, and other campus organizations has helped to foster more direct interactions with a broader population of students. Psychology faculty and students have routinely participated in campus-wide events in an attempt to recruit more members and potential majors. In 2019/2020, the advisors of the Psychology Club sent out invitations to join Psi Beta to students who met the criteria of membership. This led to a large increase in the number of Psi Beta members and students who received individual advising from those faculty members.

     The Psychology Department is dedicated to assuring that the importance of completing a MAP is mentioned in every General Psychology class. This will be accomplished through inclusion in the course syllabus or through announcements made on elearn or in class. The department will also focus on offering enough variety of courses in different modalities so that students can easily complete 9+ program credit hours within the first year. In addition, we will continue to develop new courses and transfer existing courses to new modalities when the need arises. 

     The goal of successfully choosing a major is dependent on students having access to information about the variety of careers and opportunities that exist. The department will continue to focus on providing resources for students to explore these opportunities. This will be accomplished by offering programs such as the Orientation and Next Steps within their first year. These programs give them information about internships, job opportunities, and potential transfer agreements so that they can make informed decisions. To assure that this information is current we will continue to create relationships with colleges/universities and community partners. 
     The figures below detail the percentages of Psychology students who complete the five milestones that are highly predictive of student success and degree completion.
Figure 6:  Percentage of Psychology Students Completing the “Recipe List” Items
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Figure 7:  Psychology Students’ MAP Status
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Figure 8:  Minority Psychology Students’ MAP status
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Figure 9:  Percentage of Minority Psychology Students’ Advised[image: image9.png]% of Advised Studants
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Figure 10:  Percentage who Completed Thirty or More Credit Hours in First Year
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Figure 11:  Percentage who Completed Nine or More Credit Hours in Program in First Year
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Figure 12:  Percentage who Completed Gateway Math in First Year[image: image12.png]25%

20%

15%

10%

5%

0%

AY2012:13 AY2013:14

9% Completed Gateway Math

AY2014:15

AY2015:16 AY2016-17 AY2017-18 AY2018-19 AY2019:20





Figure 13:  Percentage who Completed Gateway English in First Year
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B. Specialized Accreditation
Does your department have any specialized accreditations or other form of external review?

________   Yes
____x___   No

If yes, please briefly summarize any commendations or recommendations from your most recent accreditation or external review.  Note any issues that the external review organization indicated need to be resolved.  
Section IV:  Overview of Environmental Factors 
A. Analysis of environmental factors

Based on your discussion with the Assistant Provost in the Environmental Scan process, how is the department responding to the (1) current and (2) emerging needs of the community? The college?
     The Department met with the Assistant Provost and conducted an environmental scan on November 5, 2020.  Key internal stakeholders include students, Academic Advising, faculty/staff, administrators, and the Marketing Department.  We used available data and informal feedback to determine if we are meeting the needs of internal stakeholders.  We used course surveys, enrollment and course completion data, informal conversations with students, as well as the level of student participation in Psi Beta and Psychology Club meetings, to help us gauge our performance.  
     We believe we have an opportunity to improve communication with Academic Advising and thereby improve outcomes for our students.  During our Orientation and Next Steps programs, we routinely receive feedback from students that suggests that are not always receiving accurate advising information.  For example, in August 2020 program, multiple students said they were told by advisors that our Psy.AAS degree doesn’t transfer well to other colleges (which is false).  Some students also related being told that they will not able to get a job in the field unless they get a graduate degree (which is also false) and at times felt that they were being discouraged from pursuing a psychology degree.  During the period of this review, members of the department have attended Liberal Arts advisor meetings in the hopes of helping advisors understand the Psy.AAS degree and to help overcome commonly held stereotypes about careers in Psychology.  An academic advisor also serves on our Advisory Board.  But we believe we can improve communication with Academic Advising and ensure our students receive consistent and accurate information.   With regard to faculty and staff, we used informal feedback via department meetings and casual meetings to gauge how we are meeting the needs of faculty and staff. With new faculty, we use mentoring as a means of communication and orientation to the culture of the department and expectations.  Formal Performance Reviews have been useful to communicate the needs of faculty members including the department chair.   Fall Faculty Professional Development Day, and other professional development offerings have set the tone for expectations to and from faculty and staff.  With regard to administrators, the weekly chair meetings with the dean have been helpful and since COVID-19, communication via virtual meetings have been relatively non-stop.  With regard to marketing, the department needs increased marketing support for course offerings and to help expand the department’s talented staff presence to other realms of the college.  
     Key external stakeholders that were identified include community members, employers, external investors in the college, non-profits that we are partners with and connect students to, prisons where we have students, high schools where we have students, and university transfer partners. We use metric data and informal feedback to determine if we are meeting the needs of external stakeholders. With regards to employers, non-profit organizations, prisons, high schools, and university transfer partners, we use surveys, course completion, transfer numbers, transfer agreements, and enrollment numbers to inform our decisions and gauge our performance. For example, the Naval Medical Research Unit at WPAFB continues to employ the Sinclair psychology student interns that completed summer research internships at their facilities. Examples of our work with non-profit organizations extend from community connections such as with the Linner Center of Hope, who hosts monthly educational discussions with professionals regarding mental health in Mason, Ohio or NAMI, with whom we have raised funds for to support reducing stigma about mental illness.  Our department has partnered with Shared Harvest and the Artemis Center for Domestic Violence.  Through service learning opportunities, our students have contributed by creating Blessing Bags that we share with the YWCA, St. Vincent’s, and other organizations that serve the homeless community.   Other students have participated in service learning opportunities at Castle in Centerville, a drop-in center for those with severe mental illness. 
    For students in the prisons, we created print-based curriculum, as well as standardized curriculum for CCP classes. We have renewed articulation agreements for transfer at Wright State University and Ohio University as well as developing new agreements with Miami University, Franklin University, University of Dayton, and University of Cincinnati.  We also began participating in the UD Academy and the Eagle Pathway program during the period of this review. 

     An important environmental challenge that the department faces is addressing issues related to equity.  We have a higher percentage of minority students than many other departments (currently 190 minority students).  When we look at equity gap data, the rising tide has lifted all boats, but gap between minority and white students on variables like degree completion are nearly identical to four years ago. While we have dramatically increased the number of minority and white graduates, we have not been successful in closing the completion gap between these groups.  Unfortunately, we currently do not the resources necessary to address these discrepancies and help our minority students be more successful by addressing academic needs as well as resource deficits beyond academia.  It is not unusual for our students to experience circumstances related to inequities present in the United States.  This is particularly true for students who reside within Montgomery County which has high poverty rates. We need resources to adequately support our students impacted by these disparities that exist in our society. We have created an anti-Racism statement and a diversity statement for our department and developed a diversity statement to be included in course syllabi (see Appendix E).  We have begun planning to ensure an anti-racist culture in the department, including discussions regarding faculty professional development and ensuring diversity in our curriculum.  Lastly, more IT support for faculty is required, especially since Zoom and other virtual classes are necessary.  ELearn staff don’t always realize faculty teach more than one class, and there are several different types of sections for some courses.  Sometimes faculty expectations for course development and revisions are unreasonable.  For example, during the online development of Psy 2217, the course development staff member left the college during course prep work (but remained on contract) and faculty members were forced to complete the course without support when the employee was unresponsive to repeated requests for assistance.   
     An environmental opportunity exists to build employer connections in the community similar to other departments which have dedicated resources for employer engagement.  There have been interdepartmental partnerships with regard to colloquial presentations during the period of the last review, such as with the Aviation Technology program and United States Airforce Human Factors research on unmanned aerial systems.  The department partnered with, the Sociology Department, the Accessibility Office to bring the Dayton Autism Society to campus for a well-attended presentation on the struggles that students on the autism spectrum disorder face on campus.  This presentation was timed to coincide with Dr. Temple Grandin’s visit to campus. 

     Data we are currently using to make decisions include completion rates, course success rates, FT/PT faculty ratio, average class size, seat count, FTE, and contribution margin.   It appears that the system that Sinclair uses to determine market demand for programs and allocation of resources, such as marketing, fails to account for true demand locally for our graduates in areas like applied behavioral analysis and research.  We have not been successful in getting decision-makers to recognize the value in and need for our graduates by local employers.   The college’s (and state’s) reliance on CIP codes to determine labor market and program demand hampers our ability to secure resources to market and develop our program.   
     Our data is weakest in regards to monitoring students’ success after they graduate.  It is difficult to stay in contact with former students and survey them on their post-graduation experiences.  In general, we don’t do a great job in surveying graduates, mainly because it is difficult to get feedback without incentives to participate.  In addition, the RAR graduate surveys have historically poor response rates.  

B. Evidence of program quality from sources outside of the department (e.g., advisory committees, accrediting agencies, other departments on campus, transfer partners, etc.)

What evidence does the department have about department/program quality from sources outside the department?  
     The According to the Association of American Colleges and Universities, employer surveys indicate that employers are looking for future employees that demonstrate time management skills, leadership, problem-solving and critical thinking skills.  The Psychology department’s curriculum helps support the development of these skills in its students, and is an important avenue for the development of these skills in students in other programs of study offered at Sinclair.  

     The department has made gains in developing relationships with transfer partners and securing articulation agreements since our last program review.  The department courses have been accepted with transfer partners as qualitatively equivalent to courses at major universities and colleges in the state of Ohio.  Many institutions recognize the curriculum of the psychology department is not only acceptable but pedagogically similar to their own.  The General Psychology course, PSY 1100. typically mirrors concepts recommended by the American Psychological Association (APA) as of 12/23/20.  The program outcomes for both our degrees also mirror the recommendations from the APA for undergraduate program outcomes.  The department has integrated these concepts as competencies within the curriculum.  Since our last review, the department has created or updated transfer agreements with Wright State University, Ohio University, Miami University, Franklin University, University of Dayton, and the University of Cincinnati.  We are currently working on establishing transfer agreements with Central State University and Ohio State University.  
     During spring 2019, the department identified and recruited important stakeholders to serve as members of an advisory board for the Psychology program.  The board currently includes the following members:  Commander Tatana Olson, WPAFB; Dr. Marlow Davis, UC; Dr. Kelly Renner, Chair Franklin University; Patricia Schmil, WSU; April Ramey, LCS Internship Coordinator; Kylea Frei, Applied Behavioral Services; Dodie Munn, Academic Advising; Emily Garber, Chair PTA; and Jennifer McDermott, SW.  The first meeting of the board took place on 9/9/19.  Due to COVID restrictions, the next meeting of the board will take place in May 2021.
     The Psychology Department’s AA degree was recognized during 2020 with three national rankings.  Student Training and Education in Public Service (STEPS) ranked the department’s AA degree as 11th in the nation for 2-year degrees in psychology.  Online Psychology Degrees.Org ranked the program as 14th in the US for online psychology degrees.  Intelligent.com ranked the program as 8th nationally for associate degrees in psychology.

Section V:  Student Demand, Placement of Graduates, Cost Effectiveness
A. Evidence of student demand for the program

Please login to the Program Review Dashboard in SAS Visual Analytics (https://dawn.sinclair.edu:8443/SASVisualAnalyticsHub/index.jsp) and review the “Enrollment” tab after selecting your division and department.  Provide an interpretation and analysis of the enrollment trend data provided on this tab.  Responses might include, but need not be limited to, the following:

· How has/is student demand for the program changing? Why?  
· Should the department take steps to increase the demand?  Decrease the demand? 
· What is the likely future demand for this program and why?  
     Data from the National Student Clearinghouse indicates that undergraduate student enrollment dropped by nearly 4 percent from the fall of 2019. Most of the decline in enrollment occurred at community colleges, where enrollment fell by more than 10%, or more than 544,000 students.     Most experts believe the pandemic has affected enrollment decline but attending college has been on a decade-long downward trend. (College enrollment nationwide fell 11% between 2011 and 2019, the Clearinghouse found.) In comparison to the national data indicating enrollment decline, the Psychology department has seen over a 50 percent increase in enrollment over the last five years. 
     National student surveys indicate that finances and a fear of distant learning is affecting enrollment numbers. However, those schools that were primarily online before the pandemic have had a smaller enrollment loss. Additionally, the students who had experience with online learning prior to the pandemic had high course completion rates. Because our department has been a leader in the college in online course development, we see this data as a hopefully sign for our students, many whom had been taking online courses, prior to the pandemic.   Additionally, among community college students
, Black student enrollment was slightly lower than for White students. Because our department services a large percent of the colleges Black and Hispanic students, it is important that we be given the resources needed to support these at risk students. 
Despite these national trends, the psychology department has been successful in maintaining stable program enrollment numbers over the last five years (Table 3).  U.S. Bureau of Labor Statistics data on jobs in psychology indicate that the job outlook for psychology degree holders is good.  Employment of psychologists (Ph.D. or Psy.D. degrees) is projected to grow 3 percent from 2019 to 2029, about as fast as the average for all occupations.  Job prospects should be best for those who have a doctoral degree in an applied specialty.  Employment of marriage and family therapists (graduate degree holders) is projected to grow 22 percent from 2019 to 2029, much faster than the average for all occupations. Growth is expected due to an increasing use of teams for treatment, in which these therapists work with other counselors to address patients' needs.  Employment of social and community service managers (bachelor’s degree holders) is projected to grow 17 percent from 2019 to 2029, much faster than the average for all
Table 3: Enrollment by Academic Year
	Academic Year 
	Active
	Enrolled in Psychology classes
	Minority 
	Unknown Race 
	Pell eligible 

	
	Psychology
	
	
	
	

	
	N
	N
	N
	%
	N
	%
	N
	%

	AY2005-06
	370
	206
	105
	28.4%
	35
	9.5%
	226
	61.1%

	AY2006-07
	389
	213
	101
	26.0%
	41
	10.5%
	222
	57.1%

	AY2007-08
	419
	234
	107
	25.5%
	35
	8.4%
	259
	61.8%

	AY2008-09
	505
	260
	131
	25.9%
	42
	8.3%
	307
	60.8%

	AY2009-10
	611
	360
	152
	24.9%
	61
	10.0%
	398
	65.1%

	AY2010-11
	701
	447
	162
	23.1%
	77
	11.0%
	491
	70.0%

	AY2011-12
	727
	444
	193
	26.5%
	76
	10.5%
	516
	71.0%

	AY2012-13
	699
	460
	170
	24.3%
	67
	9.6%
	489
	70.0%

	AY2013-14
	723
	491
	194
	26.8%
	69
	9.5%
	508
	70.3%

	AY2014-15
	610
	473
	169
	27.7%
	54
	8.9%
	431
	70.7%

	AY2015-16
	579
	439
	126
	21.8%
	71
	12.3%
	401
	69.3%

	AY2016-17
	564
	428
	159
	28.2%
	56
	9.9%
	378
	67.0%

	AY2017-18
	619
	481
	167
	27.0%
	38
	6.1%
	400
	64.6%

	AY2018-19
	651
	520
	172
	26.4%
	25
	3.8%
	406
	62.4%

	AY2019-20
	688
	574
	190
	27.6%
	15
	2.2%
	423
	61.5%

	5 year average 
	620
	488
	163
	26.2%
	41
	6.9%
	402
	64.9%

	Standard Deviation(+/-)
	51
	60
	24
	3%
	23
	4%
	16
	3%


occupations. Employment growth will be driven by increases in the elderly population and increases in demand for substance abuse treatment and mental health and health-related services.  Employment of substance abuse, behavioral disorder, and mental health counselors (bachelor’s degree holders) is projected to grow 25 percent from 2019 to 2029, much faster than the average for all occupations. Employment growth is expected as people continue to seek addiction and mental health counseling.  Employment of social and human service assistants (high school graduates and associate degree holders) is projected to grow 17 percent from 2019 to 2029, much faster than the average for all occupations. A growing elderly population and rising demand for social services are expected to drive demand for these workers. Job opportunities are expected to be good

  As the above data suggests, the need for mental health professionals is projected to increase over the next decade. Many experts believe that due to the pandemic there will be an increase in the number of mental health professionals needed in the future.   Although the research on the mental health toll of the pandemic are yet fully known, there is some evidence that the pandemic has negatively impacted the mental health of the American people. This is especially true of the front line health care workers who are caring for COVID patients. 

  Several reviews have been conducted on healthcare workers’ mental health in the covid-19 pandemic (e.g. Papa et al., 2020).   Collectively, these studies reported that more than one out of every five healthcare workers suffered from anxiety and/or depression. Other symptoms reported, were, sleep problems, fatigue and somatic symptoms Studies conducted after other epidemics has shown that health care workers may suffer from mental distress years after the epidemic ends. (Chan, 2004)

     In addition to health care workers it is currently estimated that one in five adults suffers from a mental illness.  In August 2020, the Centers for Disease Control and Prevention (CDC) released data showing the impact of the COVID-19 pandemic on the nation’s mental health. The data indicates that young people are most severally impacted. According to the survey, people ages 18-24, one in four (25.5%) “seriously considered suicide in the past 30 days”. Additionally, 40% of U.S. adults reported struggling with mental health or substance use in the prior 30 days, according to the CDC data.  Furthermore, according to new polling released by the National Council for Behavioral Health, demand for mental health services is increasing by 52%, according to behavioral health care organizations who were surveyed. 

     The National Council for Behavioral Health President and CEO Chuck Ingoglia said, “Without immediate Congressional action, we are on the verge of a second public health epidemic.”   Currently there is a funding proposal in the Senate called, The Health, Economic Assistance, Liability Protection and Schools (HEALS) Act. If passed this legislation includes $4.5 billion in funding for the Substance Abuse and Mental Health Services Administration (SAMHSA). This funding will help fund the salaries of the many new mental health care workers that are predicted to be needed, as the true mental health costs of the pandemic are realized.

     Additionally, there will be a greater need for multicultural therapists, as many people in the Hispanic and Black communities have been disproportionately affected by the pandemic. Since the psychology department offers many courses that contain multiculturalism, we can help prepare our students to develop culturally competency, as they pursue their psychology degrees.  While it is difficult to find statistics related to the local needs for registered behavioral technicians and research assistants.
B. Evidence of the placement/transfer of graduates

Please login to the Program Review Dashboard in SAS Visual Analytics (https://dawn.sinclair.edu:8443/SASVisualAnalyticsHub/index.jsp) and review the “Graduate Outcomes” tab after selecting your division and department.  Provide an interpretation and analysis of the placement and/or transfer trend data provided on this tab.  What is your interpretation of the available transfer and placement data?
The majority of psychology majors will elect to transfer to a four-year university and pursue a B.A. or B.S. in psychology or a related program. The psychology program curriculum fulfills the freshman and sophomore general education requirements at most four-year colleges and universities.  Additionally, the program has a strong articulation agreement with Wright State University and students who fulfill all of the program requirements at Sinclair will enter the psychology program at Wright State with junior-level standing. In addition to pursuing graduate education, graduates with the B.A. or B.S. in psychology may qualify for jobs in a number of areas including education, sales, religious leadership, human resources, and not-for-profit organizations.  There are also job opportunities for psychology graduates with an AA degree.  Examples of local jobs available at the time of writing this report include: victim advocate, mental health technician, sales-person and behavior skills therapist. 
Data (figure #) indicates that from AY2015-16 to AY2018-19 (a four-year period of time), 186 of Sinclair’s 286 psychology graduates (65%) are enrolled in four-year institutions and 255 are employed (89%).  
Figure 14:  Graduate Outcomes     
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C. Evidence of the cost-effectiveness of the department/program

Please login to the Program Review Dashboard in SAS Visual Analytics (https://dawn.sinclair.edu:8443/SASVisualAnalyticsHub/index.jsp) and review the “Course Characteristics” tab.  Provide an interpretation and analysis of the average class size and faculty ratio trend data provided on this tab.  Also, please discuss any measures the department has taken to reduce costs. Responses might include, but need not be limited to, the following:

· What is the department doing to manage costs? Examples might include:

· Managing Average Class Size

· Managing full-time/part-time ratios

· Specific cost saving measures implemented by the department  
· What additional efforts could be made to control costs?  
· What factors drive the costs for the department, and how does that influence how resources are allocated?
The cost-effectiveness of the Psychology department can be measured and described in a number of ways.  For example, our Average Class Size (ACS) has been, and continues to be, well above the average for the LCS division and the college overall. For example, in fall 2019, Psychology’s ACS, at 24.77 students overall, was well above the average for the College (18.16) and the LCS division (19.61).  In fact the Psychology Department’s ACS was the highest in the LCS division (which ranges from 12.33 to 24.77) and the highest in the college overall (which ranges from 6.52 to 24.77).  The ACS for PSY 1100: General Psychology for fall 2019 was 27.13 students (see Appendix F for FY ACS reports for FY 2015-16 ACS through FY 2019-2020).  The Psychology Department’s FY 2020 FTE enrollment, at 695, was the third highest in the division, after English and History/Humanities/Philosophy.  Our contribution margin per FTE was $4,385.  The change in FTE from FY 2016 through FY 2020 was a gain of 119 FTE Our contribution margin was 64.88% for FY 2020 as compared to 46.02% for the LCS division overall (See Appendix F).     

The Psychology Department’s FT/PT faculty ratio for 2019-20 was lower than the FT/PT ratio for the division (45%/55% compared to 51%/49%) but also considerably lower than at the previous program review five years ago (57%/43%) and 10 years ago (70%/30%).  From FY 2016 through FY 2020 there has been a 15.9% decrease in the percentage of full time faculty teaching sections.  An overall drop in enrollment at the college and changing enrollment patterns (e.g. CCP and AJT Courses) have made it difficult to staff courses with instructors, particularly daytime sections of General Psychology at high schools across the region.  We have been diligent in identifying, hiring, and mentoring a larger pool of adjunct faculty since our last review, however.  For example, we have added six new adjuncts to our adjunct faculty in the last year. It is important to note that the department’s ACS and cost per FTE are exceptionally good, when compared to the rest of the College and the division. 

The cost-effectiveness of the psychology program can also be measured by the ways that the department has sought to reduce costs to our students overall, particularly through the use of OERs and low cost textbooks.  
Section VI:  Department/Program Status and Goals
A. Based on the environmental scan, data in the Program Review Dashboard, information provided in this self-study, and other factors, please briefly list the department’s/program’s Strengths, Weaknesses, Opportunities, and Threats (SWOT analysis).  Please list as many as appropriate in each category.
Strengths 
Faculty 

· Diverse faculty of different backgrounds, participating to host and work with CCP students and courses. Specifically within General Psychology (PSY 1100) and Black Psychology (PSY 1160). 

· Faculty and staff within the department work together to build a diverse faculty pool. 

· Award winning faculty can be found within the full-time and part time faculty pool. 

· Consistent participation in workshops and consortiums to further professional and educational growth. 

· Faculty are leaders in providing professional development for faculty and service learning activities. 

Curriculum 

· Expansion of OERs 

· Department focus on the expansion of CCP courses and the opportunity to create a stronger relationships with the participating CCP high schools. 

· Student feedback consistently positive within the department. 

· Growth indicating that Student completion rates will continue to increase. 

· Successfully created courses with various modalities to encourage student enrollment. A multitude of Psychology courses are now offered in a face-to-face, online, and virtual modality for the spring 2021 semester, with the exception of Industrial Organizational Psychology (PSY 2228). 

· Gender Psychology courses were updated to include more information and topics regarding diversity, equity, inclusion. 
Marketing 

· The department’s focus on community outreach has allowed us to create content and to participate in teaching AJT courses throughout the Dayton area. 

· Annual colloquia allows us to market some of the topics that we explore within the classroom. This gives the department an opportunity to create awareness on campus, as well as to create interest in the topic of Psychology. 

· Strong club presence is apparent throughout our physical and online campus. Student and faculty participation within Psychology club has not decreased. Psychology club has overcome the pandemic barrier and continues to regularly meet weekly through Zoom. 

· The Psychology Department continues to work with regional centers to expand Psychology courses to locations other than our main campus. Our faculty participation and willingness to be on multiple campuses allow students flexibility to meet with their professors more often and increase the radius of interest for Psychology within the community. 

· Interdepartmental projects with Aviation, Sociology, Accessibility Services
· Partnering with mental health and community services 

· WPAFB relationship and internships created 

Weaknesses
Faculty 

· The department faces a lack of full-time faculty to perform necessary departmental duties. With the increase of average class sizes and a decrease in fulltime faculty, staffing becomes the department’s biggest weakness. This limits faculty in constructing stronger relationships with students by increasing course workload for each individual faculty member. This reduces the time that faculty can continue to meet students outside of any unofficial office hours and work to establish partnerships with local employers. 

· The reduction in full-time faculty may also hinder general student satisfaction. This may be due to the struggle that the department faces in retaining quality adjunct faculty to consistently teach and pick up courses. While adjuncts make up a big portion of our faculty pool, these adjuncts are often preoccupied with other responsibilities and commitments with their full-time jobs, or even their adjunct positions at other colleges or universities. This inconsistency affects the ability for an adjunct to respond to emails in a timely manner, presents less time for students and faculty to build a meaningful relationships, and often creates issues in scheduling courses. 

· Compared to the last program review, the department is observing a noticeable decrease in educators within the faculty pool. This negatively affects student to faculty ratio and limits course diversity. 

Curriculum 
· Lack of resources to fully utilize the Psychology Lab in 4-211 and create the expanded applied curriculum for a number of program courses including Behavior Modification and Industrial Organizational Psychology 
Marketing 

· The lack of budgeting resources for the department affects enrollment and program awareness. While the Psychology department focuses on annual colloquia and student-centered events to make ourselves known around campus, there is a lack of financial resources to support the creation and distribution of materials for students to further advertise our programs. 

Opportunities
Curriculum 

· The opportunity for the department to create a course that revolves around cultural competence, diversity, inclusion, and equality. We continue to face division in our community due to politics, race, and beliefs; the department’s interest in creating a cross-cultural psychology course would focus on understanding social norms, cultural and international diversity, and variability. 

· Creation of additional OERs 

· Increasing number of articulation agreements in our community would improve relations within institutions and would increase student completion rates. 

Marketing 

· Members within the department show an interest in attaining a budget line to be specifically used for the creation of Psychology related marketing materials. This would aid in marketing in the community and around campus, as we are given the opportunity to distribute it at student related events and individuals within the community to increase student enrollment into the program and diversify the student body. 

· Virtual, OER, and online content facilitates the department’s ability and willingness to provide growth to our community courses such as CCP and AJT courses. 

· The opportunity to assist students in becoming successful after graduation. The department can achieve this by continuing to be part of community outreach and maintain positive relationships with employers to help students get into jobs and careers. The department can innovate on this be creating a career board for students to come into the department and find new hiring opportunities within the field of Psychology.   
Threats:

Faculty 

· An apparent threat in the department is the increasing student to faculty ratio and the inability to fill full-time positions after retirements. At the department level, it is difficult for adjunct faculty to replace and provide the same level of service and opportunity that a full-time member could. It has been observed that adjunct faculty do not meet and do not communicate as often as a full-time member due to the current policies in place. Adjunct faculty’s prior commitments in their outside life consistently limit student interaction and may lower overall satisfaction scores. Within the hiring process, it is also clear that finding qualified adjuncts to cover needed courses and to replace retired or lost full-time members is an obstacle within itself. 

· Scheduling throughout Covid-19 has also become a hardship for the department. While full-time faculty have continued to be optimistic and continue teaching regularly, adjunct faculty retention has decreased. These part-time faculty are opting to take fewer course load due to health and other mitigating circumstance revolving their personal lives. This has negatively affected the scheduling process by making it hard to fill virtual courses proposed by the department. 

Curriculum 

· Enrollment declines throughout Covid-19 pandemic is also one of the department’s biggest threats. Traditional students who prefer a face-to face modality over a virtual or online modality, are beginning to defer their enrollment, based off student feedback. Students who are limited in resources struggle to complete course work in a timely manner due to those said limitations and are not performing as they generally would without the environmental stressors. 

· The lack of IT support is becoming issue as the college moves to a part time work force. Students and faculty who have limited IT knowledge and do not get the support that they should

Marketing 

· Funding is limited within the department. This restricts our opportunity to advertise and market ourselves in the community and on campus. 
B. What are the department’s/program’s goals for expanding and improving student learning, including new courses, programs, delivery formats and locations?  Please note that the department goals listed in this section will be reviewed for progress on Annual Updates and in your next Program Review.  
· Expand students’ opportunities to participate in internships, as well as service learning opportunities, which lead to potential employment opportunities.

· Develop closer relationships and better communication with academic advisors to ensure that students receive accurate information about the program and career opportunities.
· Fully utilize the dedicated space in room 4211 for applied psychology course work and student development.
· Continue to work to close the equity gap between minority and white students in areas like degree completion and course success rates.
C. What resources and other assistance are needed to accomplish the department’s/program’s goals?
· Additional full time faculty to address the needs of program students, particularly poor and minority students.
· A department administrative assistant (we are currently unable to fill the vacancy of this position due to a hiring freeze).
· Resources to develop and fully utilize the dedicated space in room 4211.
· Continued access to disaggregated data on important outcomes measures. 
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Appendix A:  Progress on goals from the last Program Review
Below are the goals from Section IV part E of your last Program Review Self-Study.  Describe progress or changes made toward meeting each goal over the last year.  Responses from the previous year’s Annual Update are included, if there have been no changes to report then no changes to the response are necessary. 

	GOALS
	Status
	Previous Years’ Progress or Rationale for No Longer Applicable
	FY 2019-20 Update

	Develop Open Educational Resources curriculum for PSY 1100 General Psychology online courses.
	In progress (
Completed (
No longer applicable (

	We began using Open Educational Resources (OERs) for all sections of PSY 1100 General Psychology during Fall 2017 and Spring 2018.  This has saved our students thousands of dollars in textbook cost.
	We continue to update and refine the open education resources for PSY 1100.  

 

	Develop standardized course curriculum to support such programs as College Credit Plus, which enhances our ability to exercise quality control.
	In progress (
Completed (
No longer applicable (

	Using Open Educational Resources, faculty developed PSY 1100 College Credit Plus course enhancement to help standardized the curriculum offered to College Credit Plus students during Fall 2016 and Spring 2017.  Beginning in Spring 2018, all CCP PSY 1100 sections began using the same curriculum as in PSY 1100 online.
	

	Continue to offer African American Psychology, Psychology of Gender and Social Psychology in support of diversity initiatives of the college and addressing the need within the community.


	In progress (
Completed (
No longer applicable (

	African American Psychology was offered as a College Credit Plus courses during the Spring 2016, Fall 2016, Spring 2017, Fall 2017, and Spring 2018. Both of these courses were offered in face-to- face and online formats during the Summer 2016, Fall 2016, Spring 2017, Fall 2017, and Spring 2018. Psychology of Gender was offered in face-to- face sections in Fall 2016, Spring 2017, Fall 2017, and Spring 2018.  Social Psychology was offered in both face-to-face and online formats during Summer 2016, Fall 2016, Spring 2017, Summer 2017, Fall 2017, and Spring 2018.  


	African American Psychology, Social Psychology, and Psychology of Gender were offered during each term of the 2019-2020 academic year.  Beginning Summer 2020, African American Psychology and Psychology of Gender were offered as B-term online classes for the first time.

	Expand our diversity-related course offerings (African American Studies, African American Psychology and Psychology of Gender) to the Learning Centers.


	In progress (
Completed (
No longer applicable (

	African American Psychology was offered at Courseview and Huber Heights during Spring 2016 and Fall 2016 but was cancelled due to low enrollment.  Due to concerns related to average class size and procedures regarding offering courses at the Learning Centers, this goal is no longer applicable.
	

	Continue to market psychology as a way to educate students and the public on the importance of liberal arts education.
	In progress (
Completed (
No longer applicable (

	We included presentations on careers in Industrial/Organizational Psychology and Research at our program orientation (August 2017) to expose students to these growing and job-rich areas of psychology. At our Next Steps program in Spring 2017, we highlighted in demand jobs students can obtain with an associate’s degree in Psychology.  In Spring 2017, we ran the new Behavior Modification class for the first time.  We also recruited enough students to run a section of I/O Psychology for the first time in five years.  

	

	Increase articulation agreements with institutions beyond the Miami Valley.
	In progress (
Completed (
No longer applicable (

	We received approval from the Ohio Department of Higher Education to begin offering a new Associate of Applied Science in Psychology and began enrolling students in Fall 2017.  We finalized 3+1 agreements with Franklin/Urbana University for our PSY.S.AA and PSY.S.AAS degrees.  These agreements will potentially allow our students to complete 90 credit hours before transferring to complete their bachelor’s degree.  We are currently working on developing articulation agreements with Ohio University, Central State University and Franklin University (online) as well.


	We updated our agreement with WSU to include the AAS degree and Psy 2228 and Psy 2250.

	Provide career-related opportunities for students with the expansion of service learning within the program.
	In progress (
Completed (
No longer applicable (

	We have offered a PSY 2270 Service Learning in Psychology during Fall 2017 and Spring 2018. Students continue to get Service Learning opportunities in African American Psychology, Social Psychology and the Psychology Club during Fall 2017 and Spring 2018.  Psychology Club and Psi Beta students participated in undergraduate research experiences during Fall 2017 and Spring 2018.  We facilitated the development of summer internship experiences with the Naval Medical Research Facility at WPAFB.  Two students have been recommended for these summer positions which will begin in Summer 2018.
	Two students were recommended for the summer positions at Naval Medical Research Facility at WPAFB for Summer 2019.  Due the COVID-19, the summer internship program was cancelled for Summer 2020.  However, before the decision to cancel the program was made, we did recommend three students.

	Continue to support diversity initiatives by expansion of diversity curriculum within PSY 1100 General Psychology.
	In progress (
Completed (
No longer applicable (

	Psychology faculty continued to participate in diversity training and workshops during Fall 2016 and Spring 2017 to expand curriculum related to diversity within PSY 1100 General Psychology. The use of Open Educational Resources in General Psychology offers new opportunities to expand diversity in the curriculum.  PSY 1100 is currently piloting assignments that will assess the Cultural Diversity general education competency for the college.
	The CDGC assessment in Psy 1100 has been refined over the last year and has been reduced from three to one assignment.  

	We will explore opportunities for offering non-credit courses within the community.
	In progress (
Completed (
No longer applicable (
	We continued to explore opportunities to offer non-credit courses for the community members and local employers.  We discussed opportunities to develop an ethics course for Behavioral Analysts with Workforce Development but requirements for training related to licensure are currently prohibitive.


	


Appendix B:  Progress on recommendations from the last Program Review
Below are the Recommendations for Action made by the review team. Describe the progress or changes made toward meeting each recommendation over the last year. Responses from the previous year’s Annual Update are included, if there have been no changes to report then no changes to the response are necessary. 
	RECOMMENDATIONS
	Status
	Previous Years’ Progress or Rationale for No Longer Applicable
	FY 2019-20 Update

	As noted in the Commendations, the Review Team was deeply impressed by the Orientation and Next Steps programs that the department has implemented.  Other departments should be encouraged to follow the example the department has set with these programs, and to do so they must be made aware of them.  The department is strongly encouraged to find various ways of communicating these best practices to other departments, including through Center for Teaching and Learning workshops and through Fall Conference.  Also, one suggestion would be to have graduates of the program involved in Orientation and Next Steps if possible, to serve as a model for students who are either just beginning the program or who are preparing to transfer to another institution.


	In progress (
Completed (
No longer applicable (

	Mary Wells has presented our Orientation and Next Steps programs to faculty during Pathways 2.0 workshops in Spring 2017 and at the Data Summits in Spring 2017 and Spring 2018.  She (with Kathleen Cleary) also presented on the department’s “pathway” interventions at the 2017 League of Innovation Conference.  Mary also presented on the topic (and broader pathway topics) for faculty at Rhodes State Community College, Columbia Basin College, and the College of DuPage.  Jennifer King-Cooper has also presented these two programs to faculty as a part of her RESPECT project.  We have used former students of our program as models during both our Orientation and Next Steps programs.   
	

	The department is encouraged to continue its ongoing work developing modules that will align with the new program outcomes.  It is excellent assessment practice to develop methods for assessing outcomes in tandem with the development of those outcomes, and the department should continue in this direction.  It is hoped that this will result in standardized measures that are used by all faculty.  The department noted that “common assessment/evaluation of exams, assignments, and activities will be built into course learning outcomes”, and this should be prioritized within the department.  Not only will having some common exams/assignments/activities allow for aggregation of assessment results across sections of a course, it can also serve as a great benefit for adjunct faculty, who may have difficulty developing appropriate measures of course and program outcomes without guidance from the department.


	In progress (
Completed (
No longer applicable (

	Anne Soltysiak continues to work with the College Assessment Committee and with the Psychology department to create standardizes measures that will assess program learning outcomes. We continue to explore the possibility of using learn to assist with assessing our program and course learning outcomes.  At the Department Retreat in Spring 2018 the faculty will finalize the proposed program outcomes.
	The department revised the program outcomes for the AA and AAS degrees and finalized changes in CMT in Fall 2019.

	Upon PSYE.S.AA becoming a stand-alone degree, the department initiated an articulation agreement with Wright State University.  This was an important step, and the department is encouraged to develop additional articulation agreements with select other four-year institutions in a thoughtful, strategic manner.  Articulation agreements should also be developed for the African American Studies short-term certificate through the Liberal Arts and Sciences – Associate of Arts degree.  The department should identify appropriate four-year programs, and then develop articulation agreements that provide a pathway for students interested in African American studies.


	In progress (
Completed (
No longer applicable (

	We received approval from the Ohio Department of Higher Education to begin offering a new Associate of Applied Science in Psychology and began enrolling students in Fall 2017.  We finalized 3+1 agreements with Franklin/Urbana University for our Psy.S.AA and Psy.S.AAS degrees.  These agreements will potentially allow our students to complete 90 credit hours before transferring to complete their bachelor’s degree.  We are currently working on developing articulation agreements with Ohio University, Central State University and Franklin University (online) as well.  Beginning in Spring 2018, the African American Studies certificate is reviewed as part of the program review for the LA.S.AA degree.  


	

	Students generally enter a Psychology program with the intention of doing psychological counseling, psychological research, or obtaining a position at a college or university, all of which require education beyond the baccalaureate level.  However, the Review Team pointed out that there are courses in the program that can provide Psychology students with skills that may be marketable even for someone who only holds an Associate Degree.  The department should help students identify marketable skills they obtain in their two-year program of study, and discuss with them jobs where those skills (data management and analysis, etc.) might allow them to obtain employment.  One suggestion would be to prepare a Fact Sheet that helps educate students on the marketability of the skills they develop in the program.
	In progress (
Completed (
No longer applicable (

	The department has created the new Associate of Applied Science in Psychology to address the needs of students for marketable skills and employment in entry level jobs in areas like data management, behavior analysis, and research.  We have developed materials for students that help them understand the differences between the AA and AAS degrees and the academic and career pathways associated with each degree.  During programming for students we discuss job opportunities for students with associate’s degrees in Psychology.
	

	In the self-study the department suggested attempting to market the African-American Studies course to other departments as a means of fulfilling the Cultural Diversity and Global Citizenship General Education outcome.  The department is encouraged to move forward with these efforts.


	In progress (
Completed (
No longer applicable (

	We have marketed African-American Studies to the African American Male Initiative and are developed AFR 1100 African American Studies for online delivery beginning Fall 2017.  Based on feedback and the ability to meet the needs of a large number of students, PSY1100 is piloting assignments in Spring 2018 to fulfill the Cultural Diversity and Global Citizenship General Education outcome.  Beginning in Spring 2018, the African American Studies certificate is reviewed as part of the program review for the LA.S.AA degree.  


	

	During the discussion with the Review Team, the possibility of completing the African Studies certificate and receiving financial aid through the LA.S.AA - Associate of Arts degree was discussed.  It was noted, however, that Registration would not know to award the certificate unless someone alerted them that these students completed the certificate in the process of completing the requirements for LA.S.AA.  There exists the possibility that students are completing the requirements for the certificate, but are not being awarded the certificate.  The department is strongly encouraged to identify those students who have completed the requirements for the certificate and work with Registration to ensure that it is awarded.  RAR can serve as a key resource in this effort.
	In progress (
Completed (
No longer applicable (

	Some students have already been identified and awarded the African American Studies Certificate in Spring 2017.  We will continue to work with Registration and Academic Advising to identify students who have completed the requirements or are close to completing these requirements and to award the certificate.  Beginning in Spring 2018, the African American Studies certificate is reviewed as part of the program review for the LA.S.AA degree.  


	

	The Review Team was impressed with the work the department has done eliminating textbooks through the use of Open Educational Resources (OERs) for all online PSY 1100 sections beginning in Fall 2016.  The department is strongly encouraged to explore expanding use of OERs to all sections of PSY 1100 in the near future.  ENG 1101 and SCC 1101 have used OERs, and the departments that offer these courses may be able to provide insights on making hard copies available in the bookstore at a low cost to students. 
	In progress (
Completed (
No longer applicable (

	The department began using OERs for all sections of PSY 1100 both online and face-to- face in Fall 2017.  All sections of Drugs and Behavior are also now using OERs.  We are currently developing OERs for all sections of PSY 2217 Abnormal Psychology.
	All sections of Psy 2217 are now use open educational resources.  Psy 2225 (Social Psychology) is currently developing OERs which will be used in all sections of the course.

	The department should consider re-organizing the Advisory Board, with careful attention to what worked well and what did not in its previous Advisory Board experience.  It may be that the Advisory Board could be engaged in the Orientation and/or Next Steps efforts the department has initiated. 
	In progress (
Completed (
No longer applicable (

	The department began working to create an Advisory Board to support the new Associate of Applied Science in Psychology in Spring 2017.  The initial Advisory Board Meeting is tentatively planned for Fall 2018.  We have invited representatives from academic advising and departments, business, and four-year partners to participate and plan to invite additional members from local agencies and potential internship sites.
	The Psychology Department Advisory Board met for the first time in September 2019 and will continue to meet annually.

	The department should continue its exploration and discussion of the possibility of developing an AS degree, ensuring that the development of such a degree would be constructed in such a way as to align to the greatest extent possible with area baccalaureate programs. 
	In progress (
Completed (
No longer applicable (

	The department received approval from the Ohio Department of Higher Education for our new Associate of Applied Science in Psychology degree during February 2017.  The degree was developed to align with Wright State University baccalaureate programs.
	


Appendix C:  General Education Rubric Data

Critical Thinking
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Cultural Diversity and Global Citizenship
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Oral Communication
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Written Communication
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Appendix D:  Program Outcome Assessment Data from the last Annual Update
The Program Outcomes for the degrees are listed below.  All program outcomes must be assessed at least once during the 5 year Program Review cycle, and assessment of program outcomes must occur each year.  Assessment results from previous years are in red font – if you assess those outcomes again this year, please add the additional assessment data in black font.

	Program Outcomes
	To which course(s) is this program outcome related?
	Year assessed or to be assessed.
	Assessment Methods

Used


	What were the assessment results?

 (Please provide brief summary data)

	Apply higher order analytical and creative cognitive processes. (PSYE.S.AA)
	
	
	
	

	Apply knowledge of cultural diversity to real world context by acknowledging, understanding, and engaging constructively within the contemporary world. (PSYE.S.AA)
	
	
	
	

	Apply the principles of psychological science to understand and address real-world situations. (PSY.S.AAS)
	PSY1100

PSY1160

PSY2180

PSY2200

PSY2220

PSY2225
	2017-2018
	1100:  Overall course success rates
	1100 success rates (students earning C or better for the course)
68% SP17

70%FA17



	Competently apply basic research principles to clinical and relevant situations. (PSY.S.AAS)
	
	
	
	

	Create a common understanding through the use of verbal and nonverbal messages in a variety of contexts. (PSYE.S.AA)
	
	
	
	

	Create understanding through composition and synthesis of the written word. (PSYE.S.AA)
	
	
	
	

	Demonstrate competency in the natural sciences and quantitative reasoning. (PSYE.S.AA)
	
	
	
	

	Demonstrate knowledge of data collection, ethics, and security practices. (PSY.S.AAS)
	
	
	
	

	Demonstrate the ability to use scientific reasoning and problem solving skills in interpreting behavior, understanding research and research design, and drawing conclusions about psychological phenomena. (PSYE.S.AA)
	
	
	
	

	Describe ethical standards used in psychology, enhance interpersonal relationships, and articulate values that build community at local, national, and global levels. (PSYE.S.AA)
	
	
	
	

	Effectively locate, evaluate, and use information. (PSYE.S.AA)
	
	
	
	

	Ethically and appropriately use computers, terminology, computer hardware and software to complete tasks appropriate for the degree field at a level considered satisfactory to industry standards. (PSYE.S.AA)
	
	
	
	

	Identify and describe the origins, major concepts, and theoretical perspectives in psychology and be able to explain how psychological principles apply to real-world situations. (PSYE.S.AA)
	
	
	
	


Appendix E:  Diversity Statements

June, 2020

Sinclair Community College Psychology Department Denounces Systematic Racism in American Society.
Last week, the President of the American Psychological Association, Sandra Shullman described racism in the United States as a “pandemic.”  The Psychology Department joins our Sinclair colleagues, the APA, and psychologists across the globe in recognizing and denouncing this pandemic that has infected the United States for over 400 years.

George Floyd, Ahmaud Arbery, Breonna Taylor, Michael Brown, Eric Garner, John Crawford, Timothy Russell, Malissa Williams, Philando Castile, Tamir Rice, Trayvon Martin, Sandra Bland.  The list of names of Black Americans who have died at the hands of police and vigilantes could fill a book.  The systemic racism that supports brutality against Black Americans and protects the perpetrators of violence can no longer be denied or explained away.  Our society must change and as psychologists and teachers we must be part of this change.  We only have to think of the work of psychologists Kenneth and Mamie Clark to understand the critical role that psychology can play in changing our society for the better.  

So we urge you to continue to do what you do best.  Support our students, colleagues, and community members who are suffering under this system; educate yourself and elevate the voices of those who know more than you do; speak out against injustice; and create safe spaces in your classrooms.  Use the power of our discipline to help our students and others better understand racism, prejudice, and discrimination and their broad systematic impacts in our society.  

Below are links to the statement from the APA and to resources on understanding racism.  

https://www.apa.org/news/press/releases/2020/05/racism-pandemic
https://www.apa.org/topics/race/
Stress in America: The impact of discrimination 

Black lives matter: Psychological research findings offer ways to foster justice
Discrimination: What it is, and how to cope
Speaking of Psychology: Understanding your racial biases. 

Training helps police officers overcome racial bias
Preventing police misconduct
APA efforts to improve police-community relations
Policing in black & white
King's challenge to the nation's social scientists
Psychology Department Diversity Statement for Syllabi
The Psychology Department at Sinclair is committed to ensuring that the curriculum in psychology courses presents information and activities that are respectful of diversity including gender, sexuality, disability, age, religion, socioeconomic status, ethnicity, race, and culture.  We also strive to create a positive learning environment (whether online or in the classroom) where diverse perspectives can be expressed.  This safe learning environment is especially important in courses, like psychology, that focus on important social issues. Students are encouraged to take an active part in class discussions and activities.  Respectful dialogue is expected. Disagreement and challenging of ideas in a supportive and sensitive manner is encouraged but hostility and disrespectful behavior will not be tolerated.   In psychology classes, our emphasis will be on exploring and understanding issues and perspectives as presented in the course materials as learners, rather than in defending points of view we have formed outside the classroom. 
55
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written material that demonstrates correct
grammar and mechanics,A appropriate word
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[image: image37.png]Criterion 2: Structure of the Message / Prepare
written material that flows logically and whose
message is shaped to appeal to appropriate
audiences and situations.
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[image: image38.png]Message Delivery: Uses a variety of verbal and
non-verbal communication methods to deliver
oral messages appropriate to the audience;
explains ideas and effectively phrases questions
in order to obtain information
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questions based on need and formulate
thesis idea and purpose connected to
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Applies awareness and knowledge to
contemporary global systems.
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[image: image42.png]Criterion 1 Awareness: Recognizes the
origins and influences of our intersecting
social identities, cultures, perspectives, and
worldviews. Demonstrates the importance
of respect for cultural diversity and global
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[image: image43.png]Criterion 3: Assesses supporting arguments and
evidence Critically assesses the quality, accuracy,
and relevance of data or evidence used to
support an argument or position

100.0% 85.7% 91.9% 92.2%
— —0 ]
80.0%
60.0%
40.0%
20.0%

0.0%
Dept. = 0375 FY 2017-18 Dept.= 0375 FY 2018-19 Dept. = 0375 FY 2019-20
n=7 n= 111 n= 90



[image: image44.png]Criterion 2: Evaluates assumptions and
perspectives in self and others Examines and
critically evaluates the assumptions and
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RET

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=24)		Minority active		Minority Grad (5yrs Avg=1)		Pell active		Pell Grad (5yrs Avg=17)

		RET		AY2005-06		91		21		10		2		46		11

				AY2006-07		137		24		17		1		79		13

				AY2007-08		138		25		17		2		81		13

				AY2008-09		135		24		19		0		81		12

				AY2009-10		145		30		22		4		85		16

				AY2010-11		117		18		9		2		74		8

				AY2011-12		115		28		10		0		80		14

				AY2012-13		140		24		10		1		112		21

				AY2013-14		88		21		8		1		66		17

				AY2014-15		82		24		4		1		60		18

				AY2015-16		82		22		8		0		58		17

				AY2016-17		51		26		4		1		34		19

				AY2017-18				29				1				21

				AY2018-19				32				1				23

				AY2019-20				35				1				25

				AY2020-21				38				1				28

				average		101		24		8		1		75		17

								23.5%				7.5%				23.1%

		50%goal		all								minority								pell

				24		2.38		26				1		0.06		1				17		1.74		19

				26		2.618		29				1		0.066		1				19.14		1.914		21

				29		2.8798		32				1		0.0726		1				21.054		2.1054		23

				32		3.16778		35				1		0.07986		1				23.1594		2.31594		25

				35		3.484558		38				1		0.087846		1				25.47534		2.547534		28

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		115		28				8		1		7.5%		16.0%								8		1		0.125

		AY2012-13		140		24				101		24		23.5%										101		24		0.2376237624

		AY2013-14		88		21

		AY2014-15		82		24																		8		0.125		1

		AY2015-16		82		22				8		0.235		2										8		0.2376237624		1.900990099

										8		0.075		1

		average		101		24						gap		1





RET

		



All Grad (5yrs Avg=24)

Minority Grad (5yrs Avg=1)

Pell Grad (5yrs Avg=17)

Number of Graduates

Respiratory Care (RET.S.AAS) Graduation Trend



psycology

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=49)		Minority active		Minority Grad (5yrs Avg=9)		Pell active		Pell Grad (5yrs Avg=34)

		psycology		AY2005-06		370		8		105		1		224		5

				AY2006-07		389		6		101		2		218		4

				AY2007-08		419		8		107		2		252		7

				AY2008-09		505		14		131		2		302		9

				AY2009-10		611		14		152		3		392		9

				AY2010-11		701		22		162		2		482		15

				AY2011-12		727		35		193		3		501		25

				AY2012-13		699		38		170		9		470		24

				AY2013-14		723		40		194		5		494		29

				AY2014-15		610		57		169		15		422		44

				AY2015-16		579		77		126		13		401		47

				AY2016-17		564		71		159		16		378		55

				AY2017-18		619		69		167		17		400		47

				AY2018-19		651		67		172		12		406		38

				AY2019-20		688		69		190		17		422		44

				AY2020-21				76				17				51

				average		620		71		163		15		401		46

								11.4%				9.2%				11.5%

		50%goal		all								minority								pell

				71		7.06		78				15		1.5		17				46		4.62		51

				78		7.766		85				17		1.65		18				50.82		5.082		56

				85		8.5426		94				18		1.815		20				55.902		5.5902		61

				94		9.39686		103				20		1.9965		22				61.4922		6.14922		68

				103		10.336546		114				22		2.19615		24				67.64142		6.764142		74

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2015-16		381		56				163		15		9.2%		2.8%

		AY2016-17		347		44				414		50		12.0%

		AY2017-18		414		47

		AY2018-19		449		51

		AY2019-20		480		51				163		0.120		20

										163		0.092		15

		average		414		50						gap		5





psycology

		



All Grad (5yrs Avg=49)

Minority Grad (5yrs Avg=9)

Pell Grad (5yrs Avg=34)

Number of Graduates

Psycology



Theatre & Dance

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=8)		Minority active		Minority Grad (5yrs Avg=1)		Pell active		Pell Grad (5yrs Avg=5)

		Theatre & Dance		AY2005-06		120		7		15		0		52		1

				AY2006-07		122		2		16		0		58		0

				AY2007-08		113		10		20		0		54		3

				AY2008-09		113		7		22		0		56		3

				AY2009-10		120		5		28		0		67		1

				AY2010-11		129		2		38		0		87		1

				AY2011-12		109		6		25		0		73		1

				AY2012-13		111		10		24		0		72		6

				AY2013-14		118		6		29		1		74		4

				AY2014-15		93		9		28		1		58		6

				AY2015-16		80		9		26		4		53		8

				AY2016-17		57		9		18		1		32		6

				AY2017-18				10				1				6

				AY2018-19				11				2				7

				AY2019-20				12				2				7

				AY2020-21				13				2				8

				average		102		8		26		1		66		5						0.0454545455								31-Dec

								7.8%				4.5%				7.6%

																														0.0384615385

		50%goal		all								minority								pell

				8		0.8		9				1		0.12		1				5		0.5		6

				9		0.88		10				1		0.132		1				5.5		0.55		6

				10		0.968		11				1		0.1452		2				6.05		0.605		7

				11		1.0648		12				2		0.15972		2				6.655		0.6655		7

				12		1.17128		13				2		0.175692		2				7.3205		0.73205		8

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		65		6				26		1		4.5%		4.7%

		AY2012-13		68		7				61		6		9.2%

		AY2013-14		74		4

		AY2014-15		53		6

		AY2015-16		43		5				26		0.092		2

										26		0.045		1

		average		61		6						gap		1





Theatre & Dance

		



All Grad (5yrs Avg=8)

Minority Grad (5yrs Avg=1)

Pell Grad (5yrs Avg=5)

Number of Graduates

Theatre & Dance



MUSIC

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=7)		Minority active		Minority Grad (5yrs Avg=0)		Pell active		Pell Grad (5yrs Avg=3)

		Music		AY2005-06		41		7		6		0		19		1

				AY2006-07		28		5		2		0		12		0

				AY2007-08		39		10		8		1		17		3

				AY2008-09		38		8		10		1		17		3

				AY2009-10		56		10		15		2		34		3

				AY2010-11		41		5		11		0		19		0

				AY2011-12		51		9		8		0		31		4

				AY2012-13		152		5		31		1		87		3

				AY2013-14		138		7		37		0		83		3

				AY2014-15		123		7		34		1		65		3

				AY2015-16		82		5		21		0		41		2

				AY2016-17		66		7		23		0		35		3

				AY2017-18				8				0				4

				AY2018-19				9				1				4

				AY2019-20				10				1				4

				AY2020-21				11				1				5

				average		109		7		26		0		61		3

								6.0%				1.5%				4.9%

		50%goal		all								minority								pell

				7		0.66		7				0		0.04		0				3		0.3		3

				7		0.726		8				0		0.044		0				3.3		0.33		4

				8		0.7986		9				0		0.0484		1				3.63		0.363		4

				9		0.87846		10				1		0.05324		1				3.993		0.3993		4

				10		0.966306		11				1		0.058564		1				4.3923		0.43923		5

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		37		8				26		0		1.5%		6.5%

		AY2012-13		100		3				67		5		8.0%

		AY2013-14		80		6

		AY2014-15		72		5

		AY2015-16		48		5				26		0.080		2

										26		0.015		0

		average		67		5						gap		2





MUSIC

		



All Grad (5yrs Avg=7)

Minority Grad (5yrs Avg=0)

Pell Grad (5yrs Avg=3)

Number of Graduates

MUSIC



HOSPITALITY

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=53)		Minority active		Minority Grad (5yrs Avg=8)		Pell active		Pell Grad (5yrs Avg=32)

		Hospitality Administration		AY2005-06		363		24		84		3		191		12

				AY2006-07		389		34		93		6		218		14

				AY2007-08		459		14		121		2		259		5

				AY2008-09		712		35		201		8		442		16

				AY2009-10		955		44		272		8		643		19

				AY2010-11		1031		59		267		5		710		27

				AY2011-12		1022		74		289		10		730		39

				AY2012-13		944		46		255		9		651		31

				AY2013-14		740		49		193		3		517		26

				AY2014-15		562		53		153		8		395		29

				AY2015-16		447		44		129		11		300		35

				AY2016-17		292		59		84		9		166		35

				AY2017-18				64				10				39

				AY2018-19				71				11				43

				AY2019-20				78				12				47

				AY2020-21				86				13				52

				average		743		53		204		8		519		32

								7.2%				4.0%				6.2%

		50%goal		all								minority								pell

				53		5.32		59				8		0.82		9				32		3.2		35

				59		5.852		64				9		0.902		10				35.2		3.52		39

				64		6.4372		71				10		0.9922		11				38.72		3.872		43

				71		7.08092		78				11		1.09142		12				42.592		4.2592		47

				78		7.789012		86				12		1.200562		13				46.8512		4.68512		52

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		573		56				204		8		4.0%		5.0%

		AY2012-13		523		32				424		38		9.1%

		AY2013-14		440		39

		AY2014-15		339		35

		AY2015-16		246		30				204		0.091		18

										204		0.040		8

		average		424		38						gap		10





HOSPITALITY

		



All Grad (5yrs Avg=53)

Minority Grad (5yrs Avg=8)

Pell Grad (5yrs Avg=32)

Number of Graduates

Hospitality Managment Department Graduation Trend



FST

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=11)		Minority active		Minority Grad (5yrs Avg=0)		Pell active		Pell Grad (5yrs Avg=3)

		Fire Science Tech		AY2005-06		258		2		11		0		76		0		182		2

				AY2006-07		280		4		13		0		77		0		203		4

				AY2007-08		321		10		16		0		85		1		236		9

				AY2008-09		370		6		21		0		123		0		247		6

				AY2009-10		367		9		29		0		153		2		214		7

				AY2010-11		299		8		15		0		133		2		166		6

				AY2011-12		244		15		15		0		102		4		142		11

				AY2012-13		230		14		15		0		75		6		155		8

				AY2013-14		194		9		18		0		69		1		125		8

				AY2014-15		130		13		20		0		46		4		84		9

				AY2015-16		156		6		11		0		29		2		127		4

				AY2016-17		30		13		3		0		6		4

				AY2017-18				14				0				4

				AY2018-19				15				0				5

				AY2019-20				17				0				5

				AY2020-21				18				0				5

				average		191		11		16		0		64		3		127		8

								6.0%				0.0%				5.3%

		50%goal		all								minority								pell

				11		1.14		13				0		0		0				3		0.34		4

				13		1.254		14				0		0		0				3.74		0.374		4

				14		1.3794		15				0		0		0				4.114		0.4114		5

				15		1.51734		17				0		0		0				4.5254		0.45254		5

				17		1.669074		18				0		0		0				4.97794		0.497794		5

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		166		6				16		0		0.0%		6.3%						64		3		4.7%		2.6%

		AY2012-13		142		11				134		8		6.3%								137		10		7.3%

		AY2013-14		155		8

		AY2014-15		125		8

		AY2015-16		84		9				16		0.063		1								64		7.30%		5

										16		0.000		0								64		4.70%		3

		average		134		8						gap		1												2

		equity		ACTIVE		GRAD

		AY2011-12		198		15

		AY2012-13		153		11

		AY2013-14		139		9								7.3%

		AY2014-15		87		12

		AY2015-16		106		5

		average		137		10





FST

		



All Grad (5yrs Avg=11)

Minority Grad (5yrs Avg=0)

Pell Grad (5yrs Avg=3)

Number of Graduates

FIRE SCIENCE TECHNOLOGY



ENGLISH

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=15)		Minority active		Minority Grad (5yrs Avg=1)		Pell active		Pell Grad (5yrs Avg=9)

		English		AY2005-06		174		4		21		0		77		1

				AY2006-07		196		2		25		0		88		0

				AY2007-08		224		6		28		1		107		1

				AY2008-09		251		0		40		0		123		0

				AY2009-10		280		4		38		0		157		2

				AY2010-11		312		6		38		0		183		0

				AY2011-12		283		12		34		1		183		5

				AY2012-13		254		9		30		0		163		8

				AY2013-14		249		19		35		1		146		13

				AY2014-15		224		17		45		2		131		10

				AY2015-16		199		16		36		1		119		11

				AY2016-17		150		16		36		1		78		10

				AY2017-18				18				1				11

				AY2018-19				19				1				13

				AY2019-20				21				1				14

				AY2020-21				24				2				15

				average		242		15		36		1		148		9

								6.0%				2.8%				6.3%

		50%goal		all								minority								pell

				15		1.46		16				1		0.1		1				9		0.94		10

				16		1.606		18				1		0.11		1				10.34		1.034		11

				18		1.7666		19				1		0.121		1				11.374		1.1374		13

				19		1.94326		21				1		0.1331		1				12.5114		1.25114		14

				21		2.137586		24				1		0.14641		2				13.76254		1.376254		15

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		197		10				36		1		2.8%		4.6%

		AY2012-13		186		7				171		13		7.4%

		AY2013-14		190		18

		AY2014-15		153		14

		AY2015-16		131		14				36		0.074		3

										36		0.028		1

		average		171		13						gap		2





ENGLISH

		



All Grad (5yrs Avg=15)

Minority Grad (5yrs Avg=1)

Pell Grad (5yrs Avg=9)

Number of Graduates

ENGLISH



DESIGN

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=60)		Minority active		Minority Grad (5yrs Avg=7)		Pell active		Pell Grad (5yrs Avg=32)

		DESIGN		AY2005-06		732		70		89		4		306		22

				AY2006-07		730		69		92		4		317		21

				AY2007-08		770		70		113		5		361		28

				AY2008-09		834		71		122		3		415		26

				AY2009-10		857		66		121		5		456		32

				AY2010-11		832		67		157		6		466		26

				AY2011-12		761		85		157		7		434		40

				AY2012-13		630		54		116		9		353		27

				AY2013-14		527		46		103		7		294		25

				AY2014-15		467		69		94		7		266		38

				AY2015-16		403		47		78		5		211		31

				AY2016-17		288		66		68		8		153		35

				AY2017-18				73				8				39

				AY2018-19				80				9				43

				AY2019-20				88				10				47

				AY2020-21				97				11				52

				average		558		60		110		7		312		32

								10.8%				6.4%				10.3%

		50%goal		all								minority								pell

				60		6.02		66				7		0.7		8				32		3.22		35

				66		6.622		73				8		0.77		8				35.42		3.542		39

				73		7.2842		80				8		0.847		9				38.962		3.8962		43

				80		8.01262		88				9		0.9317		10				42.8582		4.28582		47

				88		8.813882		97				10		1.02487		11				47.14402		4.714402		52

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		476		64				110		7		6.4%		6.1%

		AY2012-13		409		38				359		45		12.5%

		AY2013-14		361		32

		AY2014-15		313		57

		AY2015-16		238		34				110		0.125		14

										110		0.064		7

		average		359		45						gap		7





DESIGN

		



All Grad (5yrs Avg=60)

Minority Grad (5yrs Avg=7)

Pell Grad (5yrs Avg=32)

Number of Graduates

DESIGN



BUS

		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=44)		Minority active		Minority Grad (5yrs Avg=9)		Pell active		Pell Grad (5yrs Avg=30)

		Business Information Systems		AY2005-06		510		35		148		6		302		15

				AY2006-07		522		37		137		7		310		17

				AY2007-08		509		41		137		6		322		18

				AY2008-09		617		27		169		3		422		16

				AY2009-10		710		52		194		13		488		29

				AY2010-11		709		60		183		13		520		31

				AY2011-12		739		80		135		14		440		52

				AY2012-13		504		45		133		16		357		36

				AY2013-14		381		34		97		2		274		19

				AY2014-15		251		43		61		7		174		33

				AY2015-16		173		18		39		5		114		10

				AY2016-17		95		48		24		10		67		33

				AY2017-18				53				11				36

				AY2018-19				59				12				40

				AY2019-20				64				13				44

				AY2020-21				71				14				48

				average		410		44		93		9		272		30

								10.7%				9.5%				11.0%

		50%goal		all								minority								pell

				44		4.4		48				9		0.88		10				30		3		33

				48		4.84		53				10		0.968		11				33		3.3		36

				53		5.324		59				11		1.0648		12				36.3		3.63		40

				59		5.8564		64				12		1.17128		13				39.93		3.993		44

				64		6.44204		71				13		1.288408		14				43.923		4.3923		48

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		401		60				93		9		9.5%		3.5%

		AY2012-13		312		27				249		32		12.9%

		AY2013-14		248		30

		AY2014-15		169		32

		AY2015-16		114		12				93		0.129		12

										93		0.095		9

		average		249		32						gap		3





BUS

		



All Grad (5yrs Avg=44)

Minority Grad (5yrs Avg=9)

Pell Grad (5yrs Avg=30)

Number of Graduates

BUSINESS



ART

		

		Department_Ds		Academic_Year		All active		All Grad (5yrs Avg=14)		Minority active		Minority Grad (5yrs Avg=1)		Pell active		Pell Grad (5yrs Avg=10)

		Art		AY2005-06		258		13		38		0		120		3

				AY2006-07		288		16		45		1		141		6

				AY2007-08		316		11		42		2		158		4

				AY2008-09		292		12		48		0		152		3

				AY2009-10		299		12		40		1		167		4

				AY2010-11		331		7		55		1		212		4

				AY2011-12		361		16		63		1		244		13

				AY2012-13		344		10		66		0		219		5

				AY2013-14		279		17		57		3		182		11

				AY2014-15		237		18		55		1		153		14

				AY2015-16		181		9		39		2		101		5

				AY2016-17		120		15		23		2		54		11

				AY2017-18				17				2				12

				AY2018-19				19				2				13

				AY2019-20				20				2				14

				AY2020-21				23				2				15

				average		280		14		56		1		180		10

								5.0%				2.5%				5.3%

		50%goal		all								minority								pell

				14		1.4		15				1		0.14		2				10		0.96		11

				15		1.54		17				2		0.154		2				10.56		1.056		12

				17		1.694		19				2		0.1694		2				11.616		1.1616		13

				19		1.8634		20				2		0.18634		2				12.7776		1.27776		14

				20		2.04974		23				2		0.204974		2				14.05536		1.405536		15

				NON-MINORITY

		equity		ACTIVE		GRAD

		AY2011-12		249		11				56		1		2.5%		3.0%

		AY2012-13		223		9				185		10		5.5%

		AY2013-14		188		11

		AY2014-15		155		16

		AY2015-16		108		4				56		0.055		3

										56		0.025		1

		average		185		10						gap		2





ART

		



All Grad (5yrs Avg=14)

Minority Grad (5yrs Avg=1)

Pell Grad (5yrs Avg=10)

Number of Graduates

Department of Art Graduation Trend



Enrollment

		

		Academic Year		Active		Enrolled in ART classes		Minority				Unknown Race				Pell eligible						Academic Year		Active		Enrolled in FST classes		Minority				Unknown Race				Pell eligible

				ART																				FST

				N		N		N		%		N		%		N		%						N		N		N		%		N		%		N		%

		AY2005-06		258		197		38		14.7%		25		9.7%		120		46.5%				AY2005-06		258		145		11		4.3%		22		8.5%		76		29.5%

		AY2006-07		288		222		45		15.6%		29		10.1%		141		49.0%				AY2006-07		280		156		13		4.6%		26		9.3%		77		27.5%

		AY2007-08		316		231		42		13.3%		37		11.7%		158		50.0%				AY2007-08		321		174		16		5.0%		32		10.0%		85		26.5%

		AY2008-09		292		221		48		16.4%		40		13.7%		152		52.1%				AY2008-09		370		208		21		5.7%		33		8.9%		123		33.2%

		AY2009-10		299		228		40		13.4%		45		15.1%		167		55.9%				AY2009-10		367		197		29		7.9%		34		9.3%		153		41.7%

		AY2010-11		331		248		55		16.6%		44		13.3%		212		64.0%				AY2010-11		299		165		15		5.0%		30		10.0%		133		44.5%

		AY2011-12		361		264		63		17.5%		47		13.0%		244		67.6%				AY2011-12		244		124		15		6.1%		28		11.5%		102		41.8%

		AY2012-13		344		220		66		19.2%		44		12.8%		219		63.7%				AY2012-13		230		109		15		6.5%		25		10.9%		75		32.6%

		AY2013-14		279		191		57		20.4%		31		11.1%		182		65.2%				AY2013-14		194		125		18		9.3%		30		15.5%		69		35.6%

		AY2014-15		237		170		55		23.2%		27		11.4%		153		64.6%				AY2014-15		130		100		20		15.4%		23		17.7%		46		35.4%

		AY2015-16		181		141		39		21.5%		34		18.8%		101		55.8%				AY2015-16		156		131		11		7.1%		39		25.0%		29		18.6%

		5 year average		280		197		56		20.4%		37		13.4%		180		63.4%				5 year average		191		118		16		8.9%		29		16.1%		64		32.8%

		Standard Deviation(+/-)		75		47		10		2%		9		3%		56		4%				Standard Deviation(+/-)		48		13		3		4%		6		6%		28		9%

		Academic Year		Active		Enrolled in BUS classes		Minority				Unknown Race				Pell eligible						Academic Year		Active		Enrolled in HMT classes		Minority				Unknown Race				Pell eligible

				Business																				Hospitality

				N		N		N		%		N		%		N		%						N		N		N		%		N		%		N		%

		AY2005-06		510		395		148		29.0%		32		6.3%		302		59.2%				AY2005-06		363		240		84		23.1%		46		12.7%		191		52.6%

		AY2006-07		522		384		137		26.2%		38		7.3%		310		59.4%				AY2006-07		389		247		93		23.9%		51		13.1%		218		56.0%

		AY2007-08		509		366		137		26.9%		40		7.9%		322		63.3%				AY2007-08		459		265		121		26.4%		52		11.3%		259		56.4%

		AY2008-09		617		454		169		27.4%		53		8.6%		422		68.4%				AY2008-09		712		411		201		28.2%		76		10.7%		442		62.1%

		AY2009-10		710		534		194		27.3%		61		8.6%		488		68.7%				AY2009-10		955		529		272		28.5%		103		10.8%		643		67.3%

		AY2010-11		709		515		183		25.8%		67		9.4%		520		73.3%				AY2010-11		1031		580		267		25.9%		142		13.8%		710		68.9%

		AY2011-12		739		437		135		18.3%		55		7.4%		440		59.5%				AY2011-12		1022		581		289		28.3%		142		13.9%		730		71.4%

		AY2012-13		504		356		133		26.4%		48		9.5%		357		70.8%				AY2012-13		944		476		255		27.0%		117		12.4%		651		69.0%

		AY2013-14		381		284		97		25.5%		35		9.2%		274		71.9%				AY2013-14		740		467		193		26.1%		96		13.0%		517		69.9%

		AY2014-15		251		192		61		24.3%		21		8.4%		174		69.3%				AY2014-15		562		407		153		27.2%		67		11.9%		395		70.3%

		AY2015-16		173		132		39		22.5%		20		11.6%		114		65.9%				AY2015-16		447		317		129		28.9%		71		15.9%		300		67.1%

		5 year average		410		280		93		23.4%		36		9.2%		272		67.5%				5 year average		743		450		204		27.5%		99		13.4%		519		69.5%

		Standard Deviation(+/-)		223		123		43		3%		16		2%		132		5%				Standard Deviation(+/-)		244		97		67		1%		32		2%		177		2%

		Academic Year		Active		Enrolled in Design classes		Minority				Unknown Race				Pell eligible						Academic Year		Active		Enrolled in Music classes		Minority				Unknown Race				Pell eligible

				Design																				Music

				N		N		N		%		N		%		N		%						N		N		N		%		N		%		N		%

		AY2005-06		732		532		89		12.2%		59		8.1%		306		41.8%				AY2005-06		41		32		6		14.6%		7		17.1%		19		46.3%

		AY2006-07		730		542		92		12.6%		72		9.9%		317		43.4%				AY2006-07		28		17		2		7.1%		2		7.1%		12		42.9%

		AY2007-08		770		552		113		14.7%		88		11.4%		361		46.9%				AY2007-08		39		26		8		20.5%		4		10.3%		17		43.6%

		AY2008-09		834		575		122		14.6%		100		12.0%		415		49.8%				AY2008-09		38		25		10		26.3%		6		15.8%		17		44.7%

		AY2009-10		857		598		121		14.1%		120		14.0%		456		53.2%				AY2009-10		56		35		15		26.8%		7		12.5%		34		60.7%

		AY2010-11		832		572		157		18.9%		125		15.0%		466		56.0%				AY2010-11		41		26		11		26.8%		6		14.6%		19		46.3%

		AY2011-12		761		462		157		20.6%		118		15.5%		434		57.0%				AY2011-12		51		33		8		15.7%		6		11.8%		31		60.8%

		AY2012-13		630		362		116		18.4%		85		13.5%		353		56.0%				AY2012-13		152		121		31		20.4%		17		11.2%		87		57.2%

		AY2013-14		527		339		103		19.5%		58		11.0%		294		55.8%				AY2013-14		138		98		37		26.8%		21		15.2%		83		60.1%

		AY2014-15		467		331		94		20.1%		60		12.8%		266		57.0%				AY2014-15		123		95		34		27.6%		17		13.8%		65		52.8%

		AY2015-16		403		305		78		19.4%		87		21.6%		211		52.4%				AY2015-16		82		64		21		25.6%		13		15.9%		41		50.0%

		5 year average		558		360		110		19.6%		82		14.9%		312		55.6%				5 year average		109		82		26		23.2%		15		13.6%		61		56.2%

		Standard Deviation(+/-)		141		61		30		1%		24		4%		85		2%				Standard Deviation(+/-)		42		34		12		5%		6		2%		25		5%

		Academic Year		Active		Enrolled in English classes		Minority				Unknown Race				Pell eligible						Academic Year		Active		Enrolled in Theater & Dance classes		Minority				Unknown Race				Pell eligible

				English																				Theatre& dance

				N		N		N		%		N		%		N		%						N		N		N		%		N		%		N		%

		AY2005-06		174		126		21		12.1%		30		17.2%		77		44.3%				AY2005-06		120		96		15		12.5%		18		15.0%		52		43.3%

		AY2006-07		196		134		25		12.8%		29		14.8%		88		44.9%				AY2006-07		122		87		16		13.1%		20		16.4%		58		47.5%

		AY2007-08		224		145		28		12.5%		37		16.5%		107		47.8%				AY2007-08		113		78		20		17.7%		18		15.9%		54		47.8%

		AY2008-09		251		174		40		15.9%		37		14.7%		123		49.0%				AY2008-09		113		76		22		19.5%		15		13.3%		56		49.6%

		AY2009-10		280		204		38		13.6%		51		18.2%		157		56.1%				AY2009-10		120		86		28		23.3%		13		10.8%		67		55.8%

		AY2010-11		312		229		38		12.2%		55		17.6%		183		58.7%				AY2010-11		129		96		38		29.5%		15		11.6%		87		67.4%

		AY2011-12		283		200		34		12.0%		49		17.3%		183		64.7%				AY2011-12		109		79		25		22.9%		19		17.4%		73		67.0%

		AY2012-13		254		185		30		11.8%		33		13.0%		163		64.2%				AY2012-13		111		68		24		21.6%		17		15.3%		72		64.9%

		AY2013-14		249		191		35		14.1%		21		8.4%		146		58.6%				AY2013-14		118		81		29		24.6%		14		11.9%		74		62.7%

		AY2014-15		224		180		45		20.1%		26		11.6%		131		58.5%				AY2014-15		93		69		28		30.1%		12		12.9%		58		62.4%

		AY2015-16		199		163		36		18.1%		32		16.1%		119		59.8%				AY2015-16		80		64		26		32.5%		11		13.8%		53		66.3%

		5 year average		242		184		36		15.2%		32		13.3%		148		61.2%				5 year average		102		72		26		26.3%		15		14.3%		66		64.6%

		Standard Deviation(+/-)		32		14		6		4%		11		4%		25		3%				Standard Deviation(+/-)		15		7		2		5%		3		2%		10		2%

		Academic Year		Active		Enrolled in Psychology classes		Minority				Unknown Race				Pell eligible						Academic Year		Active		Enrolled in RET classes		Minority				Unknown Race				Pell eligible

				Psychology																				RET

				N		N		N		%		N		%		N		%						N		N		N		%		N		%		N		%

		AY2005-06		370		206		105		28.4%		35		9.5%		226		61.1%				AY2005-06		91		79		10		11.0%		6		6.6%		46		50.5%

		AY2006-07		389		213		101		26.0%		41		10.5%		222		57.1%				AY2006-07		137		79		17		12.4%		8		5.8%		79		57.7%

		AY2007-08		419		234		107		25.5%		35		8.4%		259		61.8%				AY2007-08		138		75		17		12.3%		7		5.1%		81		58.7%

		AY2008-09		505		260		131		25.9%		42		8.3%		307		60.8%				AY2008-09		135		77		19		14.1%		5		3.7%		81		60.0%

		AY2009-10		611		360		152		24.9%		61		10.0%		398		65.1%				AY2009-10		145		86		22		15.2%		11		7.6%		85		58.6%

		AY2010-11		701		447		162		23.1%		77		11.0%		491		70.0%				AY2010-11		117		72		9		7.7%		14		12.0%		74		63.2%

		AY2011-12		727		444		193		26.5%		76		10.5%		516		71.0%				AY2011-12		115		109		10		8.7%		12		10.4%		80		69.6%

		AY2012-13		699		460		170		24.3%		67		9.6%		489		70.0%				AY2012-13		140		81		10		7.1%		14		10.0%		112		80.0%

		AY2013-14		723		491		194		26.8%		69		9.5%		508		70.3%				AY2013-14		88		76		8		9.1%		6		6.8%		66		75.0%

		AY2014-15		610		473		169		27.7%		54		8.9%		431		70.7%				AY2014-15		82		76		4		4.9%		8		9.8%		60		73.2%

		AY2015-16		579		439		126		21.8%		71		12.3%		401		69.3%				AY2015-16		82		76		8		9.8%		13		15.9%		58		70.7%

		AY2016-17		564		428		159		28.2%		56		9.9%		378		67.0%

		AY2017-18		619		481		167		27.0%		38		6.1%		400		64.6%

		AY2018-19		651		520		172		26.4%		25		3.8%		406		62.4%

		AY2019-20		688		574		190		27.6%		15		2.2%		423		61.5%

		5 year average		620		488		163		26.2%		41		6.9%		402		64.9%				5 year average		101		84		8		7.9%		11		10.6%		75		73.7%

		Standard Deviation(+/-)		51		60		24		3%		23		4%		16		3%				Standard Deviation(+/-)		26		14		2		2%		3		3%		22		4%





graduation

		

		Art																		Fire science Technology

		Academic Year		All grad		Minority				Unknown race				Pell eligible						Academic Year		All grad		Minority				Unknown race				Pell eligible

				N		N		%		N		%		N		%						N		N		%		N		%		N		%

		AY2005-06		13		0		0.0%		0		0.0%		3		23.1%				AY2005-06		2		0		0.0%		0		0.0%		0		0.0%

		AY2006-07		16		1		6.3%		1		6.3%		6		37.5%				AY2006-07		4		0		0.0%		0		0.0%		0		0.0%

		AY2007-08		11		2		18.2%		0		0.0%		4		36.4%				AY2007-08		10		0		0.0%		0		0.0%		1		10.0%

		AY2008-09		12		0		0.0%		4		33.3%		3		25.0%				AY2008-09		6		0		0.0%		0		0.0%		0		0.0%

		AY2009-10		12		1		8.3%		2		16.7%		4		33.3%				AY2009-10		9		0		0.0%		0		0.0%		2		22.2%

		AY2010-11		7		1		14.3%		1		14.3%		4		57.1%				AY2010-11		8		0		0.0%		0		0.0%		2		25.0%

		AY2011-12		16		1		6.3%		4		25.0%		13		81.3%				AY2011-12		15		0		0.0%		0		0.0%		4		26.7%

		AY2012-13		10		0		0.0%		1		10.0%		5		50.0%				AY2012-13		14		0		0.0%		3		21.4%		6		42.9%

		AY2013-14		17		3		17.6%		3		17.6%		11		64.7%				AY2013-14		9		0		0.0%		0		0.0%		1		11.1%

		AY2014-15		18		1		5.6%		1		5.6%		14		77.8%				AY2014-15		13		0		0.0%		1		7.7%		4		30.8%

		AY2015-16		9		2		22.2%		3		33.3%		5		55.6%				AY2015-16		6		0		0.0%		1		16.7%		2		33.3%

		5 year average		14		1		10.3%		2.4		18.3%		10		65.9%				5 year average		11		0		0.0%		1		9.2%		3		28.9%

		Standard Deviation(+/-)		4		1		9.2%		1		11.2%		4		13.6%				Standard Deviation(+/-)		4		0		0.0%		1		9.7%		2		11.6%

		Business																		Hospitality Management

		Academic Year		All grad		Minority				Unknown race				Pell eligible						Academic Year		All grad		Minority				Unknown race				Pell eligible

				N		N		%		N		%		N		%						N		N		%		N		%		N		%

		AY2005-06		35		6		17.1%		1		2.9%		15		42.9%				AY2005-06		24		3		12.5%		4		16.7%		12		50.0%

		AY2006-07		37		7		18.9%		1		2.7%		17		45.9%				AY2006-07		34		6		17.6%		3		8.8%		14		41.2%

		AY2007-08		41		6		14.6%		1		2.4%		18		43.9%				AY2007-08		14		2		14.3%		1		7.1%		5		35.7%

		AY2008-09		27		3		11.1%		4		14.8%		16		59.3%				AY2008-09		35		8		22.9%		3		8.6%		16		45.7%

		AY2009-10		52		13		25.0%		6		11.5%		29		55.8%				AY2009-10		44		8		18.2%		8		18.2%		19		43.2%

		AY2010-11		60		13		21.7%		4		6.7%		31		51.7%				AY2010-11		59		5		8.5%		8		13.6%		27		45.8%

		AY2011-12		80		14		17.5%		6		7.5%		52		65.0%				AY2011-12		74		10		13.5%		8		10.8%		39		52.7%

		AY2012-13		45		16		35.6%		2		4.4%		36		80.0%				AY2012-13		46		9		19.6%		5		10.9%		31		67.4%

		AY2013-14		34		2		5.9%		2		5.9%		19		55.9%				AY2013-14		49		3		6.1%		7		14.3%		26		53.1%

		AY2014-15		43		7		16.3%		4		9.3%		33		76.7%				AY2014-15		53		8		15.1%		10		18.9%		29		54.7%

		AY2015-16		18		5		27.8%		1		5.6%		10		55.6%				AY2015-16		44		11		25.0%		3		6.8%		35		79.5%

		5 year average		44		9		21%		3		7%		30		67%				5 year average		53		8		15.9%		6.6		12.3%		32		61.5%

		Standard Deviation(+/-)		23		6		11%		2		2%		16		11%				Standard Deviation(+/-)		12		3		7.0%		3		4.5%		5		11.8%

		Design																		Music

		Academic Year		All grad		Minority				Unknown race				Pell eligible						Academic Year		All grad		Minority				Unknown race				Pell eligible

				N		N		%		N		%		N		%						N		N		%		N		%		N		%

		AY2005-06		70		4		5.7%		2		2.9%		22		31.4%				AY2005-06		7		0		0.0%		0		0.0%		1		14.3%

		AY2006-07		69		4		5.8%		10		14.5%		21		30.4%				AY2006-07		5		0		0.0%		0		0.0%		0		0.0%

		AY2007-08		70		5		7.1%		4		5.7%		28		40.0%				AY2007-08		10		1		10.0%		2		20.0%		3		30.0%

		AY2008-09		71		3		4.2%		9		12.7%		26		36.6%				AY2008-09		8		1		12.5%		1		12.5%		3		37.5%

		AY2009-10		66		5		7.6%		9		13.6%		32		48.5%				AY2009-10		10		2		20.0%		1		10.0%		3		30.0%

		AY2010-11		67		6		9.0%		8		11.9%		26		38.8%				AY2010-11		5		0		0.0%		1		20.0%		0		0.0%

		AY2011-12		85		7		8.2%		14		16.5%		40		47.1%				AY2011-12		9		0		0.0%		1		11.1%		4		44.4%

		AY2012-13		54		9		16.7%		7		13.0%		27		50.0%				AY2012-13		5		1		20.0%		1		20.0%		3		60.0%

		AY2013-14		46		7		15.2%		7		15.2%		25		54.3%				AY2013-14		7		0		0.0%		1		14.3%		3		42.9%

		AY2014-15		69		7		10.1%		5		7.2%		38		55.1%				AY2014-15		7		1		14.3%		1		14.3%		3		42.9%

		AY2015-16		47		5		10.6%		8		17.0%		31		66.0%				AY2015-16		5		0		0.0%		0		0.0%		2		40.0%

		5 year average		60		7		12.2%		8		13.8%		32		54.5%				5 year average		7		0		6.9%		1		11.9%		3		46.0%

		Standard Deviation(+/-)		17		1		3.6%		3		4.0%		7		7.2%				Standard Deviation(+/-)		2		1		9.6%		0		7.4%		1		8.0%

		English																		Theatre & Dance

		Academic Year		All grad		Minority				Unknown race				Pell eligible						Academic Year		All grad		Minority				Unknown race				Pell eligible

				N		N		%		N		%		N		%						N		N		%		N		%		N		%

		AY2005-06		4		0		0.0%		1		25.0%		1		25.0%				AY2005-06		7		0		0.0%		0		0.0%		1		14.3%

		AY2006-07		2		0		0.0%		0		0.0%		0		0.0%				AY2006-07		2		0		0.0%		0		0.0%		0		0.0%

		AY2007-08		6		1		16.7%		0		0.0%		1		16.7%				AY2007-08		10		0		0.0%		4		40.0%		3		30.0%

		AY2008-09		0		0		0.0%		0		0.0%		0		0.0%				AY2008-09		7		0		0.0%		2		28.6%		3		42.9%

		AY2009-10		4		0		0.0%		2		50.0%		2		50.0%				AY2009-10		5		0		0.0%		1		20.0%		1		20.0%

		AY2010-11		6		0		0.0%		1		16.7%		0		0.0%				AY2010-11		2		0		0.0%		0		0.0%		1		50.0%

		AY2011-12		12		1		8.3%		1		8.3%		5		41.7%				AY2011-12		6		0		0.0%		0		0.0%		1		16.7%

		AY2012-13		9		0		0.0%		2		22.2%		8		88.9%				AY2012-13		10		0		0.0%		3		30.0%		6		60.0%

		AY2013-14		19		1		5.3%		0		0.0%		13		68.4%				AY2013-14		6		1		16.7%		1		16.7%		4		66.7%

		AY2014-15		17		2		11.8%		1		5.9%		10		58.8%				AY2014-15		9		1		11.1%		2		22.2%		6		66.7%

		AY2015-16		16		1		6.3%		1		6.3%		11		68.8%				AY2015-16		9		4		44.4%		0		0.0%		8		88.9%

		5 year average		15		1		6.3%		1		8.5%		9		65.3%				5 year average		8		1		14.4%		1.2		13.8%		5		59.8%

		Standard Deviation(+/-)		4		1		4.3%		1		8.3%		3		17.2%				Standard Deviation(+/-)		2		2		18.3%		1		13.4%		3		26.5%

		Psychology																		RET

		Academic Year		All grad		Minority				Unknown race				Pell eligible						Academic Year		All grad		Minority				Unknown race				Pell eligible

				N		N		%		N		%		N		%						N		N		%		N		%		N		%

		AY2005-06		8		1		12.5%		1		12.5%		5		62.5%				AY2005-06		21		2		9.5%		0		0.0%		11		52.4%

		AY2006-07		6		2		33.3%		1		16.7%		4		66.7%				AY2006-07		24		1		4.2%		2		8.3%		13		54.2%

		AY2007-08		8		2		25.0%		0		0.0%		7		87.5%				AY2007-08		25		2		8.0%		3		12.0%		13		52.0%

		AY2008-09		14		2		14.3%		2		14.3%		9		64.3%				AY2008-09		24		0		0.0%		1		4.2%		12		50.0%

		AY2009-10		14		3		21.4%		0		0.0%		9		64.3%				AY2009-10		30		4		13.3%		1		3.3%		16		53.3%

		AY2010-11		22		2		9.1%		1		4.5%		15		68.2%				AY2010-11		18		2		11.1%		1		5.6%		8		44.4%

		AY2011-12		35		3		8.6%		6		17.1%		25		71.4%				AY2011-12		28		0		0.0%		3		10.7%		14		50.0%

		AY2012-13		38		9		23.7%		7		18.4%		24		63.2%				AY2012-13		24		1		4.2%		6		25.0%		21		87.5%

		AY2013-14		40		4		10.0%		2		5.0%		29		72.5%				AY2013-14		21		1		4.8%		0		0.0%		17		81.0%

		AY2014-15		57		17		29.8%		6		10.5%		45		78.9%				AY2014-15		24		1		4.2%		0		0.0%		18		75.0%

		AY2015-16		77		13		16.9%		8		10.4%		47		61.0%				AY2015-16		22		0		0.0%		4		18.2%		17		77.3%

		AY2016-17		71		16		22.5%		11		15.5%		55		77.5%

		AY2017-18		69		17		24.6%		5		7.2%		47		68.1%

		AY2018-19		67		12		17.9%		4		6.0%		38		56.7%

		AY2019-20		69		17		24.6%		1		1.4%		44		63.8%

		5 year average		71		15		21.3%		5.8		8.1%		46		65.4%				5 year average		24		1		2.6%		2.6		10.8%		17		74.1%

		Standard Deviation(+/-)		4		2		3.7%		4		5.2%		6		7.9%				Standard Deviation(+/-)		3		1		2.4%		3		11.1%		3		14.3%





course success

								Indept												outdept

						ART		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.439		1.134		1.827						minority_tag 0-non-minority vs 1-minority		1.58		1.382		1.805

						Business Information Systems		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.318		1.121		1.551						minority_tag 0-non-minority vs 1-minority		1.511		1.348		1.694

						Design		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.636		1.409		1.9						minority_tag 0-non-minority vs 1-minority		1.817		1.645		2.008

						English		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.878		1.397		2.523						minority_tag 0-non-minority vs 1-minority		2.018		1.729		2.356

						Fire science		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		3.665		2.253		5.963						minority_tag 0-non-minority vs 1-minority		3.082		2.355		4.033

						Hospitallity		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.557		1.364		1.778						minority_tag 0-non-minority vs 1-minority		1.718		1.598		1.847

						Music		Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Odds Ratio Estimates

												Confidence Limits								Effect		Point Estimate		95% Wald

								minority_tag 0-non-minority vs 1-minority		1.639		1.247		2.153										Confidence Limits

																				minority_tag 0-non-minority vs 1-minority		1.421		1.144		1.766

						Psycology		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.491		1.27		1.75						minority_tag 0-non-minority vs 1-minority		1.533		1.422		1.652

						Theater and Dance		Odds Ratio Estimates												Odds Ratio Estimates

								Effect		Point Estimate		95% Wald								Effect		Point Estimate		95% Wald

												Confidence Limits												Confidence Limits

								minority_tag 0-non-minority vs 1-minority		1.351		0.99		1.845						minority_tag 0-non-minority vs 1-minority		1.096		0.906		1.326





Demographics

				Art												Fire Science Tech										Theatre & Dance

				Demography (n=119)				Number of students		Percent (%)						Demography (n=30)				Number of students		Percent (%)				Demography (n=57)				Number of students		Percent (%)

				Minority		Yes		23		19.3%						Minority		Yes		3		10.0%				Minority		Yes		18		31.6%

						No		96		80.7%								No		27		90.0%						No		39		68.4%

				Pell eligible		Yes		53		44.5%						Pell eligible		Yes		6		20.0%				Pell eligible		Yes		32		56.1%

						No		66		55.5%								No		24		80.0%						No		25		43.9%

				Gender		Female		86		72.3%						Gender		Female		0		0.0%				Gender		Female		30		52.6%

						Male		33		27.7%								Male		30		100.0%						Male		27		47.4%

				Adult (Age25+)		Yes		31		26.1%						Adult (Age25+)		Yes		17		56.7%				Adult (Age25+)		Yes		8		14.0%

						No		88		73.9%								No		13		43.3%						No		49		86.0%

								119												30										57

				Business Information Systems												Hospitality Administration

				Demography (n=95)				Number of students		Percent (%)						Demography (n=292)				Number of students		Percent (%)

				Minority		Yes		23		24.2%						Minority		Yes		84		28.8%

						No		72		75.8%								No		208		71.2%

				Pell eligible		Yes		67		70.5%						Pell eligible		Yes		166		56.8%

						No		28		29.5%								No		126		43.2%

				Gender		Female		77		81.1%						Gender		Female		187		64.0%

						Male		18		18.9%								Male		105		36.0%

				Adult (Age25+)		Yes		71		74.7%						Adult (Age25+)		Yes		131		44.9%

						No		24		25.3%								No		161		55.1%

								95												292

				Design												Music

				Demography (n=287)				Number of students		Percent (%)						Demography (n=65)				Number of students		Percent (%)

				Minority		Yes		67		23.3%						Minority		Yes		23		35.4%

						No		220		76.7%								No		42		64.6%

				Pell eligible		Yes		153		53.3%						Pell eligible		Yes		35		53.8%

						No		134		46.7%								No		30		46.2%

				Gender		Female		178		62.0%						Gender		Female		22		33.8%

						Male		109		38.0%								Male		43		66.2%

				Adult (Age25+)		Yes		77		26.8%						Adult (Age25+)		Yes		17		26.2%

						No		210		73.2%								No		48		73.8%

								287												65

				English												Psychology

				Demography (n=149)				Number of students		Percent (%)						Demography (n=363)				Number of students		Percent (%)

				Minority		Yes		35		23.5%						Minority		Yes		99		27.3%

						No		114		76.5%								No		264		72.7%

				Pell eligible		Yes		80		53.7%						Pell eligible		Yes		233		64.2%

						No		69		46.3%								No		130		35.8%

				Gender		Female		95		63.8%						Gender		Female		277		76.3%

						Male		54		36.2%								Male		86		23.7%

				Adult (Age25+)		Yes		41		27.5%						Adult (Age25+)		Yes		139		38.3%

						No		108		72.5%								No		224		61.7%

								149												363





indept success

		

		Department		Academic Year		Overall (5Yrs AVG=83%)		Minority (5Yrs AVG=78%)		Pell (5Yrs AVG=81%)

		Art		AY2005-06		85.1		76.8		78.4

				AY2006-07		82.8		77.0		80.8

				AY2007-08		85.1		88.5		79.5

				AY2008-09		85.9		83.2		82.5

				AY2009-10		84.2		79.5		81.9

				AY2010-11		83.6		77.5		81.1

				AY2011-12		82.6		81.0		81.7

				AY2012-13		81.5		76.2		78.6

				AY2013-14		84.3		82.0		84.3

				AY2014-15		82.4		70.9		79.8

				AY2015-16		85.1		82.4		80.5

						83.2		78.5		81.0

		Department		Academic Year		Overall (5Yrs AVG=77%)		Minority (5Yrs AVG=73%)		Pell (5Yrs AVG=76%)

		Business Information Systems		AY2005-06		81.2		69.4		74.0

				AY2006-07		80.4		66.3		74.8

				AY2007-08		77.6		58.6		74.4

				AY2008-09		78.5		72.3		77.0

				AY2009-10		78.2		72.9		74.4

				AY2010-11		79.2		73.4		76.3

				AY2011-12		81.7		78.8		80.3

				AY2012-13		74.5		69.8		73.8

				AY2013-14		76.6		72.0		73.4

				AY2014-15		78.7		73.1		79.3

				AY2015-16		74.7		71.8		74.6

						77.2		73.1		76.3

		Department		Academic Year		Overall (5Yrs AVG=78%)		Minority (5Yrs AVG=70%)		Pell (5Yrs AVG=77%)

		Design		AY2005-06		83.8		71.5		80.9

				AY2006-07		84.4		64.7		81.7

				AY2007-08		82.5		65.9		80.0

				AY2008-09		82.3		72.6		81.6

				AY2009-10		81.8		73.9		77.5

				AY2010-11		80.5		63.1		76.2

				AY2011-12		82.1		77.4		80.0

				AY2012-13		75.6		64.9		74.2

				AY2013-14		76.9		66.7		76.2

				AY2014-15		78.2		70.2		76.7

				AY2015-16		76.7		69.6		77.0

						77.9		69.7		76.8

		Department		Academic Year		Overall (5Yrs AVG=76%)		Minority (5Yrs AVG=66%)		Pell (5Yrs AVG=75%)

		English		AY2005-06		76.2		33.3		65.9

				AY2006-07		82.3		69.2		85.8

				AY2007-08		77.9		77.4		77.5

				AY2008-09		75.3		62.5		78.6

				AY2009-10		77.3		76.5		77.4

				AY2010-11		77.3		65.4		74.4

				AY2011-12		79.2		65.6		79.1

				AY2012-13		73.4		62.5		72.2

				AY2013-14		75.8		71.1		74.8

				AY2014-15		75.9		60.3		72.9

				AY2015-16		77.4		71.7		77.3

						76.4		66.2		75.2

		Department		Academic Year		Overall (5Yrs AVG=86%)		Minority (5Yrs AVG=66%)		Pell (5Yrs AVG=83%)

		Fire Science Tech		AY2005-06		86.9		57.1		78.5

				AY2006-07		85.0		71.4		81.0

				AY2007-08		88.5		84.2		88.1

				AY2008-09		82.0		75.0		76.7

				AY2009-10		82.3		66.7		75.2

				AY2010-11		84.3		83.3		83.0

				AY2011-12		88.9		66.7		83.1

				AY2012-13		80.5		44.4		78.6

				AY2013-14		86.3		73.3		83.8

				AY2014-15		86.7		69.0		81.4

				AY2015-16		86.8		76.2		86.1

						85.9		65.9		82.6

		Department		Academic Year		Overall (5Yrs AVG=83%)		Minority (5Yrs AVG=78%)		Pell (5Yrs AVG=81%)

		Hospitality Administration		AY2005-06		85.5		78.6		81.8

				AY2006-07		86.7		87.0		83.0

				AY2007-08		88.3		83.9		85.5

				AY2008-09		88.0		86.0		85.7

				AY2009-10		85.9		81.7		83.6

				AY2010-11		86.1		79.0		83.5

				AY2011-12		85.1		78.8		83.1

				AY2012-13		80.7		74.1		79.2

				AY2013-14		82.4		76.2		78.8

				AY2014-15		82.0		82.8		80.7

				AY2015-16		85.5		79.2		83.6

						83.1		78.2		81.1

		Department		Academic Year		Overall (5Yrs AVG=89%)		Minority (5Yrs AVG=78%)		Pell (5Yrs AVG=86%)

		Music		AY2005-06		93.8		60.0		88.0

				AY2006-07		92.9				81.4

				AY2007-08		95.6		91.1		94.6

				AY2008-09		94.0		91.5		94.1

				AY2009-10		97.0		97.1		92.6

				AY2010-11		96.2		85.2		92.1

				AY2011-12		94.2		57.1		91.0

				AY2012-13		85.8		87.3		86.4

				AY2013-14		87.5		86.8		80.7

				AY2014-15		84.5		72.7		80.7

				AY2015-16		90.7		87.6		91.1

						88.5		78.3		86.0

		Department		Academic Year		Overall (5Yrs AVG=86%)		Minority (5Yrs AVG=82%)		Pell (5Yrs AVG=84%)

		Theatre & Dance		AY2005-06		83.2		82.6		80.0

				AY2006-07		82.4		66.7		77.3

				AY2007-08		83.7		70.0		80.1

				AY2008-09		80.2		68.6		76.4

				AY2009-10		79.5		65.0		79.9

				AY2010-11		77.2		55.6		72.7

				AY2011-12		86.7		85.7		83.3

				AY2012-13		88.9		79.1		89.6

				AY2013-14		81.2		79.7		78.5

				AY2014-15		85.8		84.6		85.3

				AY2015-16		85.0		82.5		84.4

						85.5		82.3		84.2

		Department		Academic Year		Overall (5Yrs AVG=79%)		Minority (5Yrs AVG=71%)		Pell (5Yrs AVG=78%)

		Psycology		AY2005-06		73.6		68.3		69.5

				AY2006-07		80.5		74.7		77.0

				AY2007-08		80.0		69.5		77.9

				AY2008-09		81.3		76.8		78.4

				AY2009-10		78.7		69.5		77.4

				AY2010-11		75.6		70.9		75.8

				AY2011-12		76.6		70.0		72.5

				AY2012-13		74.4		74.2		72.6

				AY2013-14		79.1		75.4		77.8

				AY2014-15		79.1		70.9		79.2

				AY2015-16		80.2		73.6		78.6

				AY2016-17		76.6		69.6		77.9

				AY2017-18		77.3		70.4		76.7

				AY2018-19		81.1		75.5		79.9

				AY2019-20		79.1		67.6		77.5

						78.8		71.4		78.1

		Department		Academic Year		Overall (5Yrs AVG=96%)		Minority (5Yrs AVG=85%)		Pell (5Yrs AVG=97%)

		RET		AY2005-06		95.4		90.5		95.9

				AY2006-07		92.5		78.1		88.1

				AY2007-08		94.4		81.3		91.4

				AY2008-09		94.8		85.3		92.4

				AY2009-10		96.3		94.2		95.0

				AY2010-11		96.4		92.9		95.9

				AY2011-12		95.7		93.8		94.8

				AY2012-13		91.7		64.0		94.4

				AY2013-14		97.7		100.0		98.1

				AY2014-15		98.7		84.2		98.3

				AY2015-16		96.4		83.3		97.5

						96.0		85.1		96.6
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		non Department course success

		Department		Academic Year		Overall (5Yrs AVG=64%)		Minority (5Yrs AVG=54%)		Pell (5Yrs AVG=62%)

		Art		AY2005-06		71.7		48.0		64.8

				AY2006-07		70.5		48.0		65.9

				AY2007-08		73.1		63.5		69.0

				AY2008-09		71.4		71.4		68.0

				AY2009-10		68.0		54.7		66.4

				AY2010-11		65.6		49.5		63.0

				AY2011-12		67.9		58.4		64.9

				AY2012-13		61.9		51.7		59.0

				AY2013-14		64.3		64.1		64.3

				AY2014-15		60.2		47.3		56.2

				AY2015-16		61.9		54.4		56.1

						63.3		55.2		60.1

		Department		Academic Year		Overall (5Yrs AVG=71%)		Minority (5Yrs AVG=64%)		Pell (5Yrs AVG=70%)

		Business Information Systems		AY2005-06		71.7		61.0		65.36

				AY2006-07		68.74		56.8		64.16

				AY2007-08		72.26		60.5		70.15

				AY2008-09		74.18		66.1		71.56

				AY2009-10		74.41		66.1		72.23

				AY2010-11		72.86		67.1		70.46

				AY2011-12		74.68		69.1		72.72

				AY2012-13		68.39		61.0		66.9

				AY2013-14		68.48		64.6		67.41

				AY2014-15		72.88		66.7		73.21

				AY2015-16		68.97		56.7		71.98

						70.7		63.6		70.4

		Department		Academic Year		Overall (5Yrs AVG=70%)		Minority (5Yrs AVG=60%)		Pell (5Yrs AVG=67%)

		Design		AY2005-06		75.9		59.2		72.0

				AY2006-07		75.5		65.5		70.9

				AY2007-08		72.8		60.4		67.4

				AY2008-09		74.3		66.8		71.3

				AY2009-10		71.7		59.1		69.4

				AY2010-11		71.9		59.1		68.6

				AY2011-12		71.5		61.2		68.6

				AY2012-13		65.8		53.0		62.0

				AY2013-14		68.6		56.5		68.5

				AY2014-15		72.2		63.4		68.2

				AY2015-16		71.4		64.5		69.8

						69.9		59.7		67.4

		Department		Academic Year		Overall (5Yrs AVG=71%)		Minority (5Yrs AVG=58%)		Pell (5Yrs AVG=69%)

		English		AY2005-06		72.2		51.7		66.3

				AY2006-07		72.9		56.9		70.7

				AY2007-08		70.9		57.0		70.8

				AY2008-09		70.3		64.8		73.7

				AY2009-10		74.0		55.3		70.8

				AY2010-11		73.0		61.0		69.6

				AY2011-12		74.7		55.4		73.9

				AY2012-13		67.0		50.0		64.6

				AY2013-14		69.4		57.0		66.8

				AY2014-15		70.0		64.3		70.3

				AY2015-16		73.3		63.4		73.8

						70.9		58.0		69.9

		Department		Academic Year		Overall (5Yrs AVG=70%)		Minority (5Yrs AVG=44%)		Pell (5Yrs AVG=67%)

		Fire Science Tech		AY2005-06		72.1		62.5		65.1

				AY2006-07		72.0		54.6		63.2

				AY2007-08		74.6		76.8		73.0

				AY2008-09		70.8		65.8		69.9

				AY2009-10		64.4		57.8		60.0

				AY2010-11		67.9		63.3		67.9

				AY2011-12		69.0		48.1		65.7

				AY2012-13		66.7		46.0		65.6

				AY2013-14		74.4		46.6		67.1

				AY2014-15		66.7		48.1		62.0

				AY2015-16		71.0		30.0		75.5

						69.6		43.7		67.2

		Department		Academic Year		Overall (5Yrs AVG=57%)		Minority (5Yrs AVG=48%)		Pell (5Yrs AVG=54%)

		Hospitality Administration		AY2005-06		62.8		50.8		58.4

				AY2006-07		62.2		54.8		58.9

				AY2007-08		61.3		52.7		56.4

				AY2008-09		60.3		54.2		57.3

				AY2009-10		58.3		51.5		56.5

				AY2010-11		57.4		50.4		54.5

				AY2011-12		57.8		48.9		55.0

				AY2012-13		54.2		44.4		52.1

				AY2013-14		58.6		49.5		55.2

				AY2014-15		56.8		45.7		55.4

				AY2015-16		60.9		52.3		57.0

						57.0		47.8		54.5

		Department		Academic Year		Overall (5Yrs AVG=60%)		Minority (5Yrs AVG=53%)		Pell (5Yrs AVG=58%)

		Music		AY2005-06		69.0		34.8		61.8

				AY2006-07		80.6				74.0

				AY2007-08		74.3		72.7		68.4

				AY2008-09		57.7		34.2		56.4

				AY2009-10		60.8		50.0		55.3

				AY2010-11		67.8		58.5		59.1

				AY2011-12		61.0		41.5		59.4

				AY2012-13		59.5		46.0		55.1

				AY2013-14		61.5		64.4		58.9

				AY2014-15		61.1		54.4		54.7

				AY2015-16		59.6		58.8		63.3

						60.5		53.0		58.3

		Department		Academic Year		Overall (5Yrs AVG=62%)		Minority (5Yrs AVG=62%)		Pell (5Yrs AVG=60%)

		Theatre & Dance		AY2005-06		67.2		60.0		64.4

				AY2006-07		66.7		53.9		60.5

				AY2007-08		69.8		44.7		65.9

				AY2008-09		59.9		44.8		60.5

				AY2009-10		61.8		62.1		66.1

				AY2010-11		63.2		56.5		65.6

				AY2011-12		67.9		62.0		64.6

				AY2012-13		62.5		54.1		60.2

				AY2013-14		65.1		67.3		62.9

				AY2014-15		57.7		59.7		58.2

				AY2015-16		57.4		65.2		55.7

						62.1		61.6		60.3

		Department		Academic Year		Overall (5Yrs AVG=67%)		Minority (5Yrs AVG=60%)		Pell (5Yrs AVG=65%)

		Psycology		AY2005-06		72.2		64.9		69.5

				AY2006-07		72.2		65.3		71.4

				AY2007-08		73.4		67.1		73.7

				AY2008-09		69.2		59.0		65.3

				AY2009-10		70.5		63.0		69.4

				AY2010-11		66.0		55.3		64.6

				AY2011-12		68.3		61.0		66.1

				AY2012-13		62.5		54.2		60.2

				AY2013-14		64.4		56.4		64.5

				AY2014-15		66.9		61.8		65.3

				AY2015-16		67.5		59.5		65.1

				AY2016-17		66.0		61.2		65.7

				AY2017-18		64.8		59.0		63.5

				AY2018-19		68.8		63.8		67.1

				AY2019-20		65.4		55.0		62.4

						66.5		59.7		64.7

		Department		Academic Year		Overall (5Yrs AVG=89%)		Minority (5Yrs AVG=72%)		Pell (5Yrs AVG=88%)

		RET		AY2005-06		80.3		76.6		77.6

				AY2006-07		80.1		71.8		73.4

				AY2007-08		84.6		72.6		83.8

				AY2008-09		88.8		81.9		86.8

				AY2009-10		89.0		81.2		88.9

				AY2010-11		88.7		65.8		89.2

				AY2011-12		87.3		79.0		88.5

				AY2012-13		86.6		77.8		84.7

				AY2013-14		87.0		76.7		85.4

				AY2014-15		93.1		60.0		92.3

				AY2015-16		92.2		71.4		90.1

						89.2		71.5		88.2





		



Overall (5Yrs AVG=64%)

Minority (5Yrs AVG=54%)

Success Rate (%)

Art



		



Overall (5Yrs AVG=71%)

Minority (5Yrs AVG=64%)

Success Rate (%)

Business Information Systems



		



Overall (5Yrs AVG=70%)

Minority (5Yrs AVG=60%)

Success Rate (%)

Design



		



Overall (5Yrs AVG=71%)

Minority (5Yrs AVG=58%)

Success Rate (%)

Sucess rate for non-english course



		



Overall (5Yrs AVG=70%)

Minority (5Yrs AVG=44%)

Pell (5Yrs AVG=67%)

Success Rate (%)

Sucess Rate for non-Fire Science Tech  courses



		



Overall (5Yrs AVG=57%)

Minority (5Yrs AVG=48%)

Success Rate (%)

Hospitality Administration



		



Overall (5Yrs AVG=60%)

Minority (5Yrs AVG=53%)

Pell (5Yrs AVG=58%)

Success Rate (%)

Music



		



Overall (5Yrs AVG=62%)

Minority (5Yrs AVG=62%)

Success Rate (%)

Theatre & Dance



		



Overall (5Yrs AVG=67%)

Minority (5Yrs AVG=60%)

Success Rate (%)

Psycology



		



Overall (5Yrs AVG=89%)

Minority (5Yrs AVG=72%)

Success Rate (%)

Respiratory Care



		art								business								design										english

		BIN		Frequency		Percent				BIN		Frequency		Percent				BIN		Frequency		Percent						BIN		Frequency		Percent

		Top 1/3		10		8.4				Top 1/3		28		29.47				Top 1/3		26		9.06						Top 1/3		22		14.77

		Middle 1/3		27		22.69				Middle 1/3		22		23.16				Middle 1/3		59		20.56						Middle 1/3		32		21.48

		Bottom 1/3		82		68.91				Bottom 1/3		45		47.37				Bottom 1/3		202		70.38						Bottom 1/3		95		63.76

				119

		hospitality								music								psycology										theather and Dance

		BIN		Frequency		Percent				BIN		Frequency		Percent				BIN		Frequency		Percent						BIN		Frequency		Percent

		Top 1/3		40		13.7				Top 1/3		7		10.77				Top 1/3		58		15.98						Top 1/3		8		14.04

		Middle 1/3		64		21.92				Middle 1/3		10		15.38				Middle 1/3		86		23.69						Middle 1/3		13		22.81

		Bottom 1/3		188		64.38				Bottom 1/3		48		73.85				Bottom 1/3		219		60.33						Bottom 1/3		36		63.16

		Fire Science

		BIN		Frequency		Percent

		Middle 1/3		5		16.67

		Bottom 1/3		25		83.33





		

						all		all		minority		minority		pell		pell

		Department_Ds		Academic_Year		active		grad		active		grad		active		grad

		Art		AY2005-06		258		13		38		.		120		3

				AY2006-07		288		16		45		1		141		6

				AY2007-08		316		11		42		2		158		4

				AY2008-09		292		12		48		.		152		3

				AY2009-10		299		12		40		1		167		4

				AY2010-11		331		7		55		1		212		4

				AY2011-12		359		16		63		1		244		13

				AY2012-13		333		10		66		.		219		5

				AY2013-14		276		17		57		3		182		11

				AY2014-15		237		18		55		1		153		14

				AY2015-16		181		9		39		2		101		5

				AY2016-17		120				23				54

		Business Information Systems		AY2005-06		496		35		140		6		290		15

				AY2006-07		511		37		134		7		303		17

				AY2007-08		493		41		135		6		308		18

				AY2008-09		598		27		165		3		409		16

				AY2009-10		695		52		189		13		477		29

				AY2010-11		689		60		177		13		504		31

				AY2011-12		579		80		134		14		430		52

				AY2012-13		487		45		132		16		352		36

				AY2013-14		376		34		97		2		273		19

				AY2014-15		248		43		59		7		172		33

				AY2015-16		171		18		39		5		113		10

				AY2016-17		97				24				67

		Design		AY2005-06		727		70		88		4		303		22

				AY2006-07		726		69		91		4		315		21

				AY2007-08		767		70		113		5		360		28

				AY2008-09		829		71		122		3		412		26

				AY2009-10		853		66		120		5		454		32

				AY2010-11		828		67		155		6		464		26

				AY2011-12		750		85		157		7		433		40

				AY2012-13		607		54		116		9		351		27

				AY2013-14		518		46		103		7		292		25

				AY2014-15		463		69		94		7		264		38

				AY2015-16		400		47		77		5		210		31

				AY2016-17		288				68				153

		English		AY2005-06		171		4		20		.		75		1

				AY2006-07		192		2		24		.		85		.

				AY2007-08		217		6		27		1		102		1

				AY2008-09		244				39				119

				AY2009-10		274		4		35		.		154		2

				AY2010-11		308		6		36		.		181		.

				AY2011-12		271		12		33		1		175		5

				AY2012-13		237		9		30		.		155		8

				AY2013-14		234		19		34		1		140		13

				AY2014-15		219		17		45		2		126		10

				AY2015-16		199		16		36		1		118		11

				AY2016-17		150				36				78

		Fire Science Tech		AY2005-06		250		2		11		.		75		.

				AY2006-07		270		4		11		.		75		.

				AY2007-08		309		10		14		.		81		1

				AY2008-09		354		6		21		.		121		.

				AY2009-10		354		9		28		.		150		2

				AY2010-11		287		8		14		.		129		2

				AY2011-12		234		15		15		.		98		4

				AY2012-13		185		14		15		.		70		6

				AY2013-14		180		9		18		.		65		1

				AY2014-15		128		13		20		.		44		4

				AY2015-16		154		6		11		.		29		2

				AY2016-17		30				3				6

		Hospitality Administration		AY2005-06		363		24		84		3		191		12

				AY2006-07		389		34		93		6		218		14

				AY2007-08		451		14		118		2		252		5

				AY2008-09		645		32		184		7		398		14

				AY2009-10		845		37		245		8		575		17

				AY2010-11		918		54		242		5		643		25

				AY2011-12		887		60		261		9		657		33

				AY2012-13		794		42		232		8		581		30

				AY2013-14		629		48		173		3		444		25

				AY2014-15		506		49		139		7		355		26

				AY2015-16		412		39		120		9		280		32

				AY2016-17		279				80				160

		Music		AY2005-06		41		7		6		.		19		1

				AY2006-07		28		5		2		.		12		.

				AY2007-08		39		10		8		1		17		3

				AY2008-09		38		8		10		1		17		3

				AY2009-10		56		10		15		2		34		3

				AY2010-11		41		5		11		.		19		.

				AY2011-12		51		9		8		.		31		4

				AY2012-13		148		5		31		1		87		3

				AY2013-14		138		7		37		.		83		3

				AY2014-15		123		7		34		1		65		3

				AY2015-16		82		5		21		.		41		2

				AY2016-17		66				23				35

		Theatre & Dance		AY2005-06		115		7		15		.		50		1

				AY2006-07		120		2		16		.		57		.

				AY2007-08		110		10		19		.		54		3

				AY2008-09		105		7		22		.		53		3

				AY2009-10		109		5		26		.		61		1

				AY2010-11		118		2		35		.		79		1

				AY2011-12		102		6		24		.		67		1

				AY2012-13		102		10		23		.		67		6

				AY2013-14		114		6		28		1		73		4

				AY2014-15		93		9		28		1		58		6

				AY2015-16		80		9		26		4		53		8

				AY2016-17		57				18				32
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Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view

Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view
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Critical Thinking

		Critical Thinking

		FISCAL_YEAR		RUBRIC		Criteria		Developing		Competent		Proficient		N/A		Percent Competent or Proficient

		Dept. =  0375  FY 2017-18  n =  7		Critical Thinking (General Education Rubric)		Criterion 1: Defines the problem Objectively and comprehensively identifies and articulates the parameters of a problem or issue		1		5		1		.		85.7%

		Dept. =  0375  FY 2018-19  n =  112		Critical Thinking (General Education Rubric)		Criterion 1: Defines the problem Objectively and comprehensively identifies and articulates the parameters of a problem or issue		10		51		51		1		91.1%

		Dept. =  0375  FY 2019-20  n =  89		Critical Thinking (General Education Rubric)		Criterion 1: Defines the problem Objectively and comprehensively identifies and articulates the parameters of a problem or issue		9		31		49		1		89.9%

		Dept. =  0375  FY 2017-18  n =  7		Critical Thinking (General Education Rubric)		Criterion 2: Evaluates assumptions and perspectives in self and others Examines and critically evaluates the assumptions and perspectives that influence arguments made by self and others		2		4		1		.		71.4%

		Dept. =  0375  FY 2018-19  n =  112		Critical Thinking (General Education Rubric)		Criterion 2: Evaluates assumptions and perspectives in self and others Examines and critically evaluates the assumptions and perspectives that influence arguments made by self and others		12		50		50		1		89.3%

		Dept. =  0375  FY 2019-20  n =  90		Critical Thinking (General Education Rubric)		Criterion 2: Evaluates assumptions and perspectives in self and others Examines and critically evaluates the assumptions and perspectives that influence arguments made by self and others		10		36		44		1		88.9%

		Dept. =  0375  FY 2017-18  n =  7		Critical Thinking (General Education Rubric)		Criterion 3: Assesses supporting arguments and evidence  Critically assesses the quality, accuracy, and relevance of data or evidence used to support an argument or position		1		1		5		.		85.7%

		Dept. =  0375  FY 2018-19  n =  111		Critical Thinking (General Education Rubric)		Criterion 3: Assesses supporting arguments and evidence  Critically assesses the quality, accuracy, and relevance of data or evidence used to support an argument or position		9		47		55		1		91.9%

		Dept. =  0375  FY 2019-20  n =  90		Critical Thinking (General Education Rubric)		Criterion 3: Assesses supporting arguments and evidence  Critically assesses the quality, accuracy, and relevance of data or evidence used to support an argument or position		7		41		42		.		92.2%

		Dept. =  0375  FY 2017-18  n =  7		Critical Thinking (General Education Rubric)		Criterion 4: Formulates valid implications and conclusions Draws logical conclusions and inferences based on valid evidence and well-supported reasoning		2		2		3		.		71.4%

		Dept. =  0375  FY 2018-19  n =  110		Critical Thinking (General Education Rubric)		Criterion 4: Formulates valid implications and conclusions Draws logical conclusions and inferences based on valid evidence and well-supported reasoning		13		51		46		2		88.2%

		Dept. =  0375  FY 2019-20  n =  90		Critical Thinking (General Education Rubric)		Criterion 4: Formulates valid implications and conclusions Draws logical conclusions and inferences based on valid evidence and well-supported reasoning		12		36		42		.		86.7%





Critical Thinking

		



Criterion 1: Defines the problem Objectively and comprehensively identifies and articulates the parameters of a problem or issue

Criterion 1: Defines the problem Objectively and comprehensively identifies and articulates the parameters of a problem or issue



CDGC

		



Criterion 2: Evaluates assumptions and perspectives in self and others Examines and critically evaluates the assumptions and perspectives that influence arguments made by self and others

Criterion 2: Evaluates assumptions and perspectives in self and others Examines and critically evaluates the assumptions and perspectives that influence arguments made by self and others



Information Literacy

		



Criterion 3: Assesses supporting arguments and evidence  Critically assesses the quality, accuracy, and relevance of data or evidence used to support an argument or position

Criterion 3: Assesses supporting arguments and evidence  Critically assesses the quality, accuracy, and relevance of data or evidence used to support an argument or position



Oral Communication

		



Criterion 4: Formulates valid implications and conclusions Draws logical conclusions and inferences based on valid evidence and well-supported reasoning

Criterion 4: Formulates valid implications and conclusions Draws logical conclusions and inferences based on valid evidence and well-supported reasoning



Written Commnication

		Cultural Diverisity and Global Citizenship

		FISCAL_YEAR		RUBRIC		Criteria		SUM_of_Level 1: Developing		SUM_of_Level 2: Competent		SUM_of_Level 3: Proficient		SUM_of_N/A		Percent Competent or Proficient

		Dept. =  0375  FY 2017-18  n =  16		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 1 Awareness: Recognizes the origins and influences of our intersecting social identities, cultures, perspectives, and worldviews.     Demonstrates the importance of respect for cultural diversity and global citizenship.		1		4		11		6		93.8%

		Dept. =  0375  FY 2018-19  n =  92		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 1 Awareness: Recognizes the origins and influences of our intersecting social identities, cultures, perspectives, and worldviews.     Demonstrates the importance of respect for cultural diversity and global citizenship.		15		34		43		31		83.7%

		Dept. =  0375  FY 2019-20  n =  61		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 1 Awareness: Recognizes the origins and influences of our intersecting social identities, cultures, perspectives, and worldviews.     Demonstrates the importance of respect for cultural diversity and global citizenship.		5		7		49		15		91.8%

		Dept. =  0375  FY 2017-18  n =  16		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 2 Knowledge: Demonstrates an understanding of multiple cultures and worldviews in local, regional, national and global contexts.		1		3		12		6		93.8%

		Dept. =  0375  FY 2018-19  n =  84		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 2 Knowledge: Demonstrates an understanding of multiple cultures and worldviews in local, regional, national and global contexts.		7		29		48		37		91.7%

		Dept. =  0375  FY 2019-20  n =  58		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 2 Knowledge: Demonstrates an understanding of multiple cultures and worldviews in local, regional, national and global contexts.		3		13		42		18		94.8%

		Dept. =  0375  FY 2017-18  n =  16		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 3 Application, Cultural Diversity: Applies awareness and knowledge of diverse perspectives and worldviews when interacting with others.		2		4		10		6		87.5%

		Dept. =  0375  FY 2018-19  n =  80		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 3 Application, Cultural Diversity: Applies awareness and knowledge of diverse perspectives and worldviews when interacting with others.		10		34		36		41		87.5%

		Dept. =  0375  FY 2019-20  n =  59		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 3 Application, Cultural Diversity: Applies awareness and knowledge of diverse perspectives and worldviews when interacting with others.		4		15		40		17		93.2%

		Dept. =  0375  FY 2017-18  n =  18		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 4 Application, Global Citizenship: Applies awareness and knowledge to contemporary global systems.		2		5		11		4		88.9%

		Dept. =  0375  FY 2018-19  n =  79		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 4 Application, Global Citizenship: Applies awareness and knowledge to contemporary global systems.		13		27		39		44		83.5%

		Dept. =  0375  FY 2019-20  n =  59		Cultural Diversity and Global Citizenship (General Education Rubric)		Criterion 4 Application, Global Citizenship: Applies awareness and knowledge to contemporary global systems.		4		17		38		17		93.2%





Written Commnication

		



Criterion 1 Awareness: Recognizes the origins and influences of our intersecting social identities, cultures, perspectives, and worldviews.     Demonstrates the importance of respect for cultural diversity and global citizenship.

Criterion 1 Awareness: Recognizes the origins and influences of our intersecting social identities, cultures, perspectives, and worldviews.     Demonstrates the importance of respect for cultural diversity and global citizenship.



		



Criterion 2 Knowledge: Demonstrates an understanding of multiple cultures and worldviews in local, regional, national and global contexts.

Criterion 2 Knowledge: Demonstrates an understanding of multiple cultures and worldviews in local, regional, national and global contexts.



		



Criterion 3 Application, Cultural Diversity: Applies awareness and knowledge of diverse perspectives and worldviews when interacting with others.

Criterion 3 Application, Cultural Diversity: Applies awareness and knowledge of diverse perspectives and worldviews when interacting with others.



		



Criterion 4 Application, Global Citizenship: Applies awareness and knowledge to contemporary global systems.

Criterion 4 Application, Global Citizenship: Applies awareness and knowledge to contemporary global systems.



		

		FISCAL_YEAR		RUBRIC		Criterion		SUM_of_Developing		SUM_of_Competent		SUM_of_Proficient		SUM_of_Exceptional		SUM_of_N / A		Percent Competent Proficient

		Dept. =  0375  FY 2016-17  n =  10		Information Literacy (General Education Rubric)		Criterion 1: Pose valid research or discovery questions based on need and formulate thesis idea and purpose connected to research.				8				2		.		100.0%

		Dept. =  0375  FY 2017-18  n =  14		Information Literacy (General Education Rubric)		Criterion 1: Pose valid research or discovery questions based on need and formulate thesis idea and purpose connected to research.		1		7		1		5		.		85.5%

		Dept. =  0375  FY 2018-19  n =  133		Information Literacy (General Education Rubric)		Criterion 1: Pose valid research or discovery questions based on need and formulate thesis idea and purpose connected to research.		17		58		55		3		2		81.8%

		Dept. =  0375  FY 2019-20  n =  125		Information Literacy (General Education Rubric)		Criterion 1: Pose valid research or discovery questions based on need and formulate thesis idea and purpose connected to research.		9		51		65		.		2		85.8%

		Dept. =  0375  FY 2016-17  n =  10		Information Literacy (General Education Rubric)		Criterion 2: Organize and integrate information and use information ethically.		1		7				2		.		94.3%

		Dept. =  0375  FY 2017-18  n =  14		Information Literacy (General Education Rubric)		Criterion 2: Organize and integrate information and use information ethically.		2		7		1		4		.		86.7%

		Dept. =  0375  FY 2018-19  n =  133		Information Literacy (General Education Rubric)		Criterion 2: Organize and integrate information and use information ethically.		14		56		62		1		3		84.9%

		Dept. =  0375  FY 2019-20  n =  125		Information Literacy (General Education Rubric)		Criterion 2: Organize and integrate information and use information ethically.		9		54		62				2		86.2%

		Dept. =  0375  FY 2016-17  n =  10		Information Literacy (General Education Rubric)		Criterion 3: Select sources that are appropriate, credible and relevant to the idea being supported.		1		7				2		.		92.6%

		Dept. =  0375  FY 2017-18  n =  14		Information Literacy (General Education Rubric)		Criterion 3: Select sources that are appropriate, credible and relevant to the idea being supported.		2		8		1		3		.		86.7%

		Dept. =  0375  FY 2018-19  n =  132		Information Literacy (General Education Rubric)		Criterion 3: Select sources that are appropriate, credible and relevant to the idea being supported.		16		50		65		1		2		86.4%

		Dept. =  0375  FY 2019-20  n =  125		Information Literacy (General Education Rubric)		Criterion 3: Select sources that are appropriate, credible and relevant to the idea being supported.		10		47		68				3		87.4%





		



Criterion 1: Pose valid research or discovery questions based on need and formulate thesis idea and purpose connected to research.

Criterion 1: Pose valid research or discovery questions based on need and formulate thesis idea and purpose connected to research.



		



Criterion 2: Organize and integrate information and use information ethically.

Criterion 2: Organize and integrate information and use information ethically.



		



Criterion 3: Select sources that are appropriate, credible and relevant to the idea being supported.

Criterion 3: Select sources that are appropriate, credible and relevant to the idea being supported.



		

		FISCAL_YEAR		RUBRIC		Criteria		SUM_of_Level 1		SUM_of_Level 2		SUM_of_Level 3		SUM_of_Level 4		SUM_of_Level 5		Percent Level 3 4 5

		Dept. =  0375  FY 2017-18  n =  46		Oral Communication (General Education Rubric)		Diverse Opinions & Conflict Management: Recognizes diverse opinions and individual differences in oral interactions; Uses oral communication skills to facilitate conflict management		1				11		22		12		97.8%

		Dept. =  0375  FY 2018-19  n =  81		Oral Communication (General Education Rubric)		Diverse Opinions & Conflict Management: Recognizes diverse opinions and individual differences in oral interactions; Uses oral communication skills to facilitate conflict management		1		2		13		34		31		96.3%

		Dept. =  0375  FY 2019-20  n =  80		Oral Communication (General Education Rubric)		Diverse Opinions & Conflict Management: Recognizes diverse opinions and individual differences in oral interactions; Uses oral communication skills to facilitate conflict management		5		1		8		35		31		92.5%

		Dept. =  0375  FY 2017-18  n =  30		Oral Communication (General Education Rubric)		Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view		1		2		7		13		7		90.0%

		Dept. =  0375  FY 2018-19  n =  90		Oral Communication (General Education Rubric)		Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view		3		4		21		30		32		92.2%

		Dept. =  0375  FY 2019-20  n =  118		Oral Communication (General Education Rubric)		Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view		9		13		18		35		43		81.4%

		Dept. =  0375  FY 2017-18  n =  76		Oral Communication (General Education Rubric)		Message Composition: Composes oral messages in an organized, logical, and purposeful way; Constructs relevant and appropriate messages for an intended audience		1		8		13		33		21		88.2%

		Dept. =  0375  FY 2018-19  n =  171		Oral Communication (General Education Rubric)		Message Composition: Composes oral messages in an organized, logical, and purposeful way; Constructs relevant and appropriate messages for an intended audience		4		6		17		72		72		94.2%

		Dept. =  0375  FY 2019-20  n =  198		Oral Communication (General Education Rubric)		Message Composition: Composes oral messages in an organized, logical, and purposeful way; Constructs relevant and appropriate messages for an intended audience		4		9		26		63		96		93.4%

		Dept. =  0375  FY 2017-18  n =  76		Oral Communication (General Education Rubric)		Message Delivery: Uses a variety of verbal and non-verbal communication methods to deliver oral messages appropriate to the audience; explains ideas and effectively phrases questions in order to obtain information				2		9		37		28		97.4%

		Dept. =  0375  FY 2018-19  n =  169		Oral Communication (General Education Rubric)		Message Delivery: Uses a variety of verbal and non-verbal communication methods to deliver oral messages appropriate to the audience; explains ideas and effectively phrases questions in order to obtain information		3		3		18		73		72		96.4%

		Dept. =  0375  FY 2019-20  n =  198		Oral Communication (General Education Rubric)		Message Delivery: Uses a variety of verbal and non-verbal communication methods to deliver oral messages appropriate to the audience; explains ideas and effectively phrases questions in order to obtain information		4				23		77		94		98.0%





		



Diverse Opinions & Conflict Management: Recognizes diverse opinions and individual differences in oral interactions; Uses oral communication skills to facilitate conflict management

Diverse Opinions & Conflict Management: Recognizes diverse opinions and individual differences in oral interactions; Uses oral communication skills to facilitate conflict management



		



Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view

Listening Behaviors: Demonstrates attentive, effective, and respectful listening behaviors; Accurately paraphrases information and opposing points of view



		



Message Composition: Composes oral messages in an organized, logical, and purposeful way; Constructs relevant and appropriate messages for an intended audience

Message Composition: Composes oral messages in an organized, logical, and purposeful way; Constructs relevant and appropriate messages for an intended audience



		



Message Delivery: Uses a variety of verbal and non-verbal communication methods to deliver oral messages appropriate to the audience; explains ideas and effectively phrases questions in order to obtain information

Message Delivery: Uses a variety of verbal and non-verbal communication methods to deliver oral messages appropriate to the audience; explains ideas and effectively phrases questions in order to obtain information



		

		FISCAL_YEAR		RUBRIC		Criteria		Developing		Competent		Proficient		N/A		Percent competent or proficient

		Dept. =  0375  FY 2017-18  n =  5		Written Communication (General Education Rubric)		Criterion 1: Topics and Controlling Ideas / Prepare written material with a clear topic and sufficient supporting evidence.				1		4		1		100.0%

		Dept. =  0375  FY 2018-19  n =  46		Written Communication (General Education Rubric)		Criterion 1: Topics and Controlling Ideas / Prepare written material with a clear topic and sufficient supporting evidence.		3		20		23		1		93.5%

		Dept. =  0375  FY 2019-20  n =  51		Written Communication (General Education Rubric)		Criterion 1: Topics and Controlling Ideas / Prepare written material with a clear topic and sufficient supporting evidence.		7		27		17		3		86.3%

		Dept. =  0375  FY 2017-18  n =  5		Written Communication (General Education Rubric)		Criterion 2: Structure of the Message / Prepare written material that flows logically and whose message is shaped to appeal to appropriate audiences and situations.		1		1		3		1		80.0%

		Dept. =  0375  FY 2018-19  n =  45		Written Communication (General Education Rubric)		Criterion 2: Structure of the Message / Prepare written material that flows logically and whose message is shaped to appeal to appropriate audiences and situations.		2		19		24		1		95.6%

		Dept. =  0375  FY 2019-20  n =  51		Written Communication (General Education Rubric)		Criterion 2: Structure of the Message / Prepare written material that flows logically and whose message is shaped to appeal to appropriate audiences and situations.		8		22		21		3		84.3%

		Dept. =  0375  FY 2017-18  n =  5		Written Communication (General Education Rubric)		Criterion 3: Conventions of Language / Prepare written material that demonstrates correct grammar and mechanics,Â appropriate word choice, and sentence variety.		1		3		1		1		80.0%

		Dept. =  0375  FY 2018-19  n =  45		Written Communication (General Education Rubric)		Criterion 3: Conventions of Language / Prepare written material that demonstrates correct grammar and mechanics,Â appropriate word choice, and sentence variety.		2		24		19		2		95.6%

		Dept. =  0375  FY 2019-20  n =  51		Written Communication (General Education Rubric)		Criterion 3: Conventions of Language / Prepare written material that demonstrates correct grammar and mechanics,Â appropriate word choice, and sentence variety.		6		32		13		3		88.2%

		Dept. =  0375  FY 2017-18  n =  5		Written Communication (General Education Rubric)		Criterion 4: Critical Response / Prepare written material that effectively incorporates written sources.				3		2		1		100.0%

		Dept. =  0375  FY 2018-19  n =  46		Written Communication (General Education Rubric)		Criterion 4: Critical Response / Prepare written material that effectively incorporates written sources.		5		24		17		1		89.1%

		Dept. =  0375  FY 2019-20  n =  51		Written Communication (General Education Rubric)		Criterion 4: Critical Response / Prepare written material that effectively incorporates written sources.		15		25		11		3		70.6%





		



Criterion 1: Topics and Controlling Ideas / Prepare written material with a clear topic and sufficient supporting evidence.

Criterion 1: Topics and Controlling Ideas / Prepare written material with a clear topic and sufficient supporting evidence.



		



Criterion 2: Structure of the Message / Prepare written material that flows logically and whose message is shaped to appeal to appropriate audiences and situations.

Criterion 2: Structure of the Message / Prepare written material that flows logically and whose message is shaped to appeal to appropriate audiences and situations.



		



Criterion 3: Conventions of Language / Prepare written material that demonstrates correct grammar and mechanics,Â appropriate word choice, and sentence variety.

Criterion 3: Conventions of Language / Prepare written material that demonstrates correct grammar and mechanics,Â appropriate word choice, and sentence variety.



		



Criterion 4: Critical Response / Prepare written material that effectively incorporates written sources.

Criterion 4: Critical Response / Prepare written material that effectively incorporates written sources.




