Page 1 of 15

Department/Program Review

Self-Study Report

2012 - 2013
Department:  Occupational Therapy Assistant
Program: Occupational Therapy Assistant
Section I:  Overview of Department

A. Mission of the department and its programs(s)

What is the purpose of the department and its programs?  What publics does the department serve through its instructional programs?  What positive changes in students, the community and/or disciplines/professions is the department striving to effect?

The Occupational Therapy Assistant Program at Sinclair Community College is established to prepare excellent occupational therapy assistants to provide quality occupational therapy services to meet the needs of the citizens of Montgomery County and surrounding communities.

The program is committed to the following:

· Preparing occupational therapy assistants who are competent generalists with diversified skills and a familiarity with state of the art advances in technical equipment.  Graduates of the program will be able to function in many different practice environments.

· Maintaining a strong focus on the acquisition of skills which allow occupational therapy to be practiced in a manner consistent with the values of the client.  Graduates of the program will be culturally competent.

· Assessing and fulfilling the health care needs of the citizens of the Montgomery County in collaboration with the healthcare community in general, and the occupational therapy community specifically.  Graduates of the program will be strong advocates for a variety of populations.
B. Description of the self-study process

Briefly describe the process the department followed to examine its status and prepare for this review.  What were the strengths of the process, and what would the department do differently in its next five-year review?
· Chairperson met with the Director of Curriculum and Assessment for environmental scan.
· Chairperson and faculty reviewed student feedback about the first semester of the new semester curriculum.
· Chairperson reviewed all changing accreditation standards and compared to current practices, policies and course content.
· Chairperson and faculty reviewed all current courses for effectiveness, currency and modifications needed for changing accreditation standards.
· Chairperson completed program revision.
· Completed documentation of the process.

The strengths of the process were the involvement of all members of the team.  It also coincided with changes in accreditation standards which facilitated timely compliance.

Section II:  Overview of Program

A. Analysis of environmental factors

This analysis, initially developed in a collaborative meeting between the Director of Curriculum and Assessment and the department chairperson, provides important background on the environmental factors surrounding the program.  Department chairpersons and faculty members have an opportunity to revise and refine the analysis as part of the self-study process.
· Key internal stakeholders include students, applicants, faculty (occupational therapy assistant and support courses),Registration and Student Records, Office of Disability Services
· Key external stakeholders include employers (local and national), consumers of occupational therapy services, graduates, professional community, accrediting agency Accreditation Counsel for Occupational Therapy Education (ACOTE), credentialing organizations (NBCOT, National Board for Certification of Occupational Therapy;  Occupational Therapy; Physical Therapy; Athletic Training Board), 4-Yr Institutions (Master’s), other Occupational Therapy Assistant program directors, Occupational Therapy Assistant Advisory Board
The department assesses how needs are being met by:

· Students
· Use of discussion boards for quarterly/semester feedback from students for every Occupational Therapy Assistant course

· Use of an anonymous discussion board where students can post concerns and respond to specific questions 

· Feedback form on preparation for internships

· Results from national certification exam.

· Departmental review of student internship evaluations (Nationally developed that is used for evaluation)

· Quarterly meetings with each student to discuss issues/concerns
Applicants

· No formal review process in place.

· Receive informal feedback during individual meetings with students

· Chairperson meets with Occupational Therapy Assistant 1101 Introduction to Occupational Therapy Assistant students to review the admission process.  Questions are reflective of student concerns.

· Individual meetings with applicants to make sure they are on the right track
· Analyze data from pilot Accelerated Admissions for Academic Achievement 

Faculty

· Constant communication with faculty via telephone, texts and e-mails
· Strong relationships with adjunct faculty who have taught within the program for several years

· Chairperson access to all courses within the program on Angel to provide assistance, review performance
· Modular teaching with regular communication about course

· Quarterly/semester faculty retreats
Employers

· RAR data

· Frequent formal and informal contact with employers
Consumers of occupational therapy services

· Evaluations of students involved in direct client care
Graduates

· RAR survey of graduate responses  
Professional community

· Faculty active in Ohio Occupational Therapy Association 

· Occupational Therapy Assistant Advisory Committee composed of members from a variety of settings

· Regular clinical site visits with verbal reports from students and clinical instructors

· Written evaluation of clinical experience by both students and clinical instructors

· Faculty member (Nanette Shoemaker) on the Occupational Therapy Section of Ohio Occupational Therapy, Physical Therapy, Athletic Training Board 
Professional Accreditation/credentialing agencies

· Annual report to accrediting agency (Accreditation Council for Occupational Therapy Education)

· Received maximum 10 year reaccreditation in 2003

· Passage rates on national certification examination consistently above national average

Challenges or support concerns that have been identified.

A current four year waiting list after eligibility
Transition to semesters continues to be a challenge as we teach new or revised course for the first time
Request of individual employers to meet the specific training needs conflicts with accreditation standard of training generalists
No formal communication process to help understand adjunct faculty needs
No formal review process with part-time administrative assistant
Departments outside of Occupational Therapy Assistant relied upon on for educating students
Allied Health

Biology
Business Information Systems
Communications
English
Math
Psychology
Sociology
Library
Opportunities that exist to help stakeholders that are not currently being explored

Continuing education offerings.  State licensure requires a minimum number every year.
Better structure for communication with adjunct faculty

Data being used to inform decision making

Accreditation Standards 

Average Class Size
Student feedback (verbal and written) 

National Board for Certification of Occupational Therapy (NBCOT) reports re: pass rates on certification examinations

Results of fieldwork evaluations

Retention records

FTE reports

RAR Surveys

Weakest Data

Graduate and Employee surveys
Additional information would result in the following:

It would allow us to target specific areas which are perceived as needing additional attention.
B. Statement of program learning outcomes and linkage to courses

Include the program outcomes for each program(s) in Section V.  
	Learning Outcomes
	Related Courses

	1. Upon completion of the occupational therapy assistant program students will demonstrate the ability to deliver occupational therapy assistant services at entry-level competency under the supervision of an occupational therapist. 
	BIO 1107, COM 2206, OTA 1101, OTA 1201, OTA 1202, OTA 1251, OTA 1261, OTA 1301, OTA 1302, OTA 1351, OTA 1361, OTA 2401, OTA 2451, OTA 2461, OTA 2501, OTA 2551, OTA 2560, OTA 2561 OTA 2662, OTA 2663, MAT 1060, PSY 1100, SOC 1101, SOC 2215 

	2. Upon completion of the program, students will demonstrate the ability to collect report and apply information relevant to the delivery of services as an entry-level OTA. 
	ALH 1101, BIS 1120, COM 2206, ENG 1101, HIM 1101, OTA 1101, OTA 1202, OTA 1251, OTA 1261, OTA 1301, OTA 1302, OTA 1351, OTA 1361, OTA 2401, OTA 2451, OTA 2461, OTA 2501, OTA 2551, OTA 2560, OTA 2561 OTA 2662, OTA 2663, PSY 1100, SOC 1101, SOC 2215

	3. Upon completion of the program, students will demonstrate values, attitudes and behaviors congruent with the occupational therapy profession's philosophy, standards and ethics. 
	OTA 1101, OTA 1201, OTA 1251, OTA 1261, OTA 1301, OTA 1302, OTA 1351, OTA 1361, OTA 2401, OTA 2451, OTA 2461, OTA 2501, OTA 2551, OTA 2560, OTA 2561 OTA 2662, OTA 2663, PSY 1100, SOC 1101, SOC 2215,  Humanities 


C. Admission requirements

List any admission requirements specific to the department/program. How well have these requirements served the goals of the department/program?  Are any changes in these requirements anticipated?  If so, what is the rationale for these changes?
The current admission requirements to the Occupational Therapy Assistant Program are:
· OTA 1101 Introduction to OTA
· ALH 1101 Introduction to Health Care Delivery

· BIO 1107 Human Biology

These requirements permit the student to have an overview of the healthcare system and the profession of occupational therapy and determine if this seems to be an appropriate career path.  BIO 107 Human Biology meets accreditation requirements for knowledge of the human body and systems.

The Occupational Therapy Assistant program also has a pilot Accelerated Admissions for Academic Achievement (AAAA).  Students were first admitted under this program in the fall of 2008.  This is in addition to the regular admission process, and will not prevent students who meet the established program prerequisites from being accepted on a space-available basis.  For students to be eligible for Accelerated Admission they must meet the following additional criteria:
· A minimum GPA of 3.0.

· Each course in the Occupational Therapy Assistant curriculum which has been completed must have been passed at the first attempt.

· Students are ranked according to the number of courses within the Occupational Therapy Assistant curriculum that they have completed.
· The second level of ranking is by GPA.

The Life and Health Sciences Division has added the TEAS test as an admission requirement for the majority of the programs in the division.  This is a pilot and minimum test results have not yet been established.
The Accelerated Admissions data from 2008-2010 was analyzed.  There were no differences in completion rates or success on the national exam between Accelerated Admission students and regular admission students. This indicates that GPA is not a significant factor in success.  The average GPA of students entering by Accelerated Admission from 2008-2010 was 3.604.
There is currently a four-year waiting list after the student becomes eligible to enter the program.  This is problematic for the students and the program.  A 100% selective admissions process is being proposed based on a point system.  The proposed process will provide the student with a variety of options to increase their points.  This will give the students more of a sense of control over the process.

The proposed selective admissions policy and procedure was presented to the Occupational Therapy Assistant Advisory Committee in January.  The policy and procedure will go to the Dean of Life and Health Sciences for review.  It must go to the provost for final approval.  Our direct competitors either have a selective admissions process or are going to one in the near future.  It is hoped that the new process will be in place by the end of Spring Semester 2013 and utilized for admission into the 2014 Occupational Therapy Assistant class.
Section III:  Student Learning
A. Evidence of student mastery of general education competencies

What evidence does the department/program have regarding students’ proficiency in general education competencies?  Based on this evidence, how well are students mastering and applying general education competencies in the program?
Computer Literacy
· All OTA courses require assignments to be submitted electronically.

· Discussion boards are consistently used to clarify and expand on information as well as for communication purposes.
Problem Solving and Critical Thinking 
· The nature of the field of occupational therapy requires strong problem solving processes.
· Students are required to problem solve to during interaction with clients throughout the program.  They are specifically graded for this skill by faculty and clinical supervisors.
Information Literacy
· There is a strong research component to the program which requires internet literacy.
Oral Communication
· All Occupational Therapy Assistant courses include individual and group presentations.  Each assignment rubric contains a section on speaking skills.
Values/Citizenship/Community
· Each student provides a total of 90 hours of service to underserved populations in the Dayton area.  They are also required to volunteer for a total of 15 hours at community activities.
· Students are required to become active in the local professional association.
Written Communication
· Besides content each written assignment is graded for grammar, spelling, punctuation and formatting.
Mastery
· Students demonstrate mastery of all of the general education competencies by the completion of the Occupational Therapy Assistant program.

Evidence of student achievement in the learning outcomes for the program

What evidence does the department/program have regarding students’ proficiency in the learning outcomes for the program?  Based on this evidence, how well are students mastering and applying the learning outcomes?  Based on the department’s self-study, are there any planned changes in program learning outcomes?
The program outcomes are evaluated on a rotating basis.  The results of the Fieldwork Performance Evaluation for the Occupational Therapy Assistant for students completing their second clinical internship (OTA 2662 Clinical Affiliation II) are reviewed.  This is a national form used for all Occupational Therapy Assistant Fieldwork II experiences (8-week clinical internships.)  
Students are graded on a scale from 1 to 4.  A score of 4 is reserved for the top 5% of the students.  A score of 3 is considered a strong score.  The average score for the past five years is 3.24.  There are no immediate plans for changing the program learning outcomes.
B. Evidence of student demand for the program

How has/is student demand for the program changing?  Why?  Should the department take steps to increase the demand?  Decrease the demand? Eliminate the program?  What is the likely future demand for this program and why?
The student demand for the program continues to increase.  There are currently 200 students on the waiting list and 1002 students on the applicant list.
C. Evidence of program quality from external sources (e.g., advisory committees, accrediting agencies, etc.)

What evidence does the department have about evaluations or perceptions of department/program quality from sources outside the department?  In addition to off-campus sources, include perceptions of quality by other departments/programs on campus where those departments are consumers of the instruction offered by the department.
· The Occupational Therapy Assistant Program received the maximum accreditation of ten years during the reaccreditation process in 2003.  Annual updates have reconfirmed the accreditation status.
· National Board for Certification of Occupational Therapy (NBCOT) Results (national certification examination) – Sinclair’s Occupational Therapy Assistant students routinely score above the national average.
D. Evidence of the placement/transfer of graduates
What evidence does the department/program have regarding the extent to which its students transfer to other institutions?  How well do students from the department/program perform once they have transferred?  What evidence does the department have regarding the rate of employment of its graduates?  How well do the graduates perform once employed?
Anecdotal evidence (verbal reports from graduates) indicates 100% job placement rate of those students who seek positions as Occupational Therapy Assistants,
Routinely poor response to both graduate and employer surveys by RAR do not provide adequate data to evaluate performance.  However, clinical visits are routinely made by the academic fieldwork supervisors and the chairperson of the program.  Anecdotal evidence (verbal reports from both graduates and employers) indicate that graduates from the program are well prepared and highly regarded in the community.  

There is no transfer data.  Approximately 25% of the graduates of the program have completed a bachelor’s or master’s degree program in occupational therapy.  As of 2007 all occupational therapy programs are at a master’s level.

E. Evidence of the cost-effectiveness of the department/program

How does the department/program characterize its cost-effectiveness?  What would enhance the cost-effectiveness of the department/program?  Are there considerations in the cost-effectiveness of the department/program that are unique to the discipline or its methods of instruction?
The cost for laboratory equipment and supplies is lower than the majority of Life and Health Sciences departments.

The costs for instruction are 2.01 payload hours per FTE.  
Section IV:  Department/Program Status and Goals

I. List the department’s/program’s strengths, weaknesses and opportunities

Strengths
· Excellent and committed faculty
· Strong clinical program that exceeds accreditation Standards
· Exposure to a wide variety populations

· Community based focus
· Strong focus on cultural competency

· Course success rate is routinely above the average for the Life and Health Science Division

· Average retention rate of cohorts for the last five year is 81.73%
· 20.1 % higher than the divisional average for the same period
· 23.35 % higher than the college average for the same period
Weaknesses

· Current admission process 
· Four year waiting list takes a lot of time to monitor and maintain as well as the distress it causes prospective students

· Limited enrollment related to a limited and decreasing clinical pool secondary to financial constraints of clinical sites.
· Need to continue to develop skills in the area of collaborative learning. 
Opportunities

· The proposed new Life and Health Sciences building will potentially provide the space for a clinic to provide services for underserved populations in the Miami Valley Area.
II. Describe the status of the department’s/program’s work on any issues or recommendations that surfaced in the last department review.
Recommendations from the last review:
1. Collaborate with the Mathematics Department to identify discrepancies between student needs and Sinclair’s math courses to implement a solution.
· Met with the Math department to review the math needs of the Occupational Therapy Assistant students.  Students need to understand basic angles of force and vectors.  More emphasis on this content is to be included in MAT 106 (MAT 1060) 
2. Collaborate with the English department to identify discrepancies between student needs and Sinclair’s English courses to implement a solution.
· Researched ENG 199 Technical Writing (ENG 1199 Textual Editing) as a possibility for the type of technical writing the Occupational Therapy Assistant students need.  This proved to be inappropriate because there is not room in the Occupational Therapy Assistant curriculum for the prerequisites 
3. Determine and implement pre-program interventions to improve students’ readiness for the Sinclair experience to increase graduation rates; employ RAR to conduct the research
4. Identify and address specific barriers that contribute to students’ withdrawal from the program
· The department routinely tracks students’ reasons for withdrawal... Upon review it was determined that 95 % of the withdrawals from the program had to do with either student illness or personal life circumstances, not academic readiness.
5. Study alternative curriculum delivery models to develop and initiate plans for accommodating increased students in the program
· The number of students accepted into the program is directly connected to the number of clinical sites available for Level II Fieldwork (16 week internships).  Accreditation Standards indicate clinical faculty, not a continuation of the academic faculty be responsible for evaluating student readiness for practice.
6. Provide in-service training to increase faculty understanding of Disability Services and any other programs that offer support services to Occupational Therapy Assistant.
· Faculty were trained in the functions of Disability Services and the laws which apply to students with disabilities.

III. Based on feedback from environmental scans, community needs assessment, advisory committees, accrediting agencies, Student Services, and other sources external to the department, how well is the department responding to the (1) current and (2) emerging needs of the community? The college?
· Graduates are being called upon to be self-directed and seek out resources with minimal supervision.  Collaborative learning prepares the graduates to meet this need.
· The Occupational Therapy Assistant program continues to foster leadership skills and client advocacy skills which the graduates are being forced to demonstrate more and more in the community.
· Students are being required to increase involvement in the professional community while in program.
· The Directed Practice program maintains a community service focus.
· The Miami Valley is a relatively conservative occupational therapy community.  We are training our students in vision therapy and elder driving which are emerging clinical areas within the greater community of occupational therapy and is just beginning in the Miami Valley. 
IV. List noteworthy innovations in instruction, curriculum and student learning over the last five years
· Transition to Collaborative Learning
· Transition to semesters
· Changed the grading rubrics to a 100 point scale to better reflect the performance of the students
· Worked with an external consultant on collaborative learning.  There was a two-pronged focus:

· Assessment techniques for collaborative work

· Effectively evaluating individual student performance

V. What are the department’s/program’s goals and rationale for expanding and improving student learning, including new courses, programs, delivery formats and locations?
There are no plans for the development of new courses, programs, delivery formats or locations.
The effectiveness of revised assessment techniques to evaluate individual student performance will be evaluated on a course by course basis as well as overall student outcomes.

New accreditation Standards were established in 2011 and become effective July 31, 2013.  The department is currently in the process of ensuring compliance with any new or changing Standards.

With the semester conversion all courses are effectively taught for the first time during the academic year 2012-2013.  Each course will be evaluated for effectiveness and revised accordingly.  Effectiveness will be determined by retention, grade spread, and student feedback.

VI. What are the department’s goals and rationale for reallocating resources?  Discontinuing courses?
The semester transition served as a good review for all existing and proposed Occupational Therapy Assistant courses.  There are no plans at this time for reallocating resources or discontinuing courses.
VII. What resources and other assistance are needed to accomplish the department’s/program’s goals?
The current chairperson of the program is scheduled to retire in June of 2014.  A search for a new chairperson will need to be instituted before that time.  
Current resources are adequate for department goals.
Section V:  Appendices: Supporting Documentation
I.  2012 Curriculum


II.  National Board for Certification in Occupational Therapy (NBCOT) results


III.  Analysis of Accelerated Admission

IV. Payload per FTE Data
V. Retention Data
APPENDIX II
NBCOT (National Certification for Certification of Occupational Therapy) Results 2006 - 2011
	Your Program and all U.S. schools First time New Graduates(NG*) results for
January - December 2006 

		Your School Candidate Results 

	All U.S. Schools Results 


	Total Number of NG testing 

	24 

	1624 


	Total Number of NG passing (% passing) 

	24 (100.00%) 

	1456 (90%) 


	Total Number of NG failing (% failing) 

	0 (0.00%) 

	168 (10%) 


	Total Score Average 

	505 

	495 


	Average Passing score 

	505 

	503 


	Average Failing score 

		422 


	* NG = Candidates testing within one year of graduation. 



	


	Your Program and all U.S. schools First time New Graduates(NG*) results for
January - December 2007 

		Your School Candidate Results 

	All U.S. Schools Results 


	Total Number of NG testing 

	36 

	1807 


	Total Number of NG passing (% passing) 

	33 (91.67%) 

	1564 (86%) 


	Total Number of NG failing (% failing) 

	3 (8.33%) 

	243 (14%) 


	Total Score Average 

	488 

	490 


	Average Passing score 

	495 

	500 


	Average Failing score 

	419 

	422 


	* NG = Candidates testing within one year of graduation. 



	


	Your Program and all U.S. schools First time New Graduates(NG*) results for
January - December 2008 

		Your School Candidate Results 

	All U.S. Schools Results 


	Total Number of NG testing 

	25 

	1984 


	Total Number of NG passing (% passing) 

	24 (96.00%) 

	1639 (83%) 


	Total Number of NG failing (% failing) 

	1 (4.00%) 

	345 (17%) 


	Total Score Average 

	507 

	482 


	Average Passing score 

	509 

	494 


	Average Failing score 

	436 

	424 


	* NG = Candidates testing within one year of graduation. 



	


	Your Program and all U.S. schools First time New Graduates(NG*) results for
January - December 2009 

		Your School Candidate Results 

	All U.S. Schools Results 


	Total Number of NG testing 

	22 

	1862 


	Total Number of NG passing (% passing) 

	21 (95.45%) 

	1593 (86%) 


	Total Number of NG failing (% failing) 

	1 (4.55%) 

	269 (14%) 


	Total Score Average 

	488 

	484 


	Average Passing score 

	494 

	494 


	Average Failing score 

	375 

	426 


	* NG = Candidates testing within one year of graduation. 



	


	Your Program and all US schools FIRST TIME NEW GRADUATE (NG) results for 
January - December 2010

		Your School Candidate Results 

	All U.S. Schools Results 


	Total Number of NG testing 

	26 

	2434 


	Total Number of NG passing (% passing) 

	24 (92%) 

	2045 (84%) 


	Total Number of NG failing (% failing) 

	2 (8%) 

	389 (16%) 


	Total Score Average 

	483 

	484 


	Average Passing score 

	488 

	495 


	Average Failing score 

	427 

	424 


	* NG = Candidates testing within one year of graduation. 



	


	

	Your Program and all US schools FIRST TIME NEW GRADUATE (NG) results for 
January - December 2011
Your School Candidate Results 

All U.S. Schools Results 

Total Number of NG testing 

29 

3212 

Total Number of NG passing (% passing) 

22 (76%) 

2592 (81%) 

Total Number of NG failing (% failing) 

7 (24%) 

620 (19%) 

Total Score Average 

474 

476 

Average Passing score 

486 

489 

Average Failing score 

436 

423 

* NG = Candidates testing within one year of graduation. 




APPENDIX IV
PAY HOURS PER FTE DATA

	Pay Hours Per FTE  07/FA

0685

OTA 

Pay Hours

Allocated Day 1 Seatcount

Allocated Day 14 Seatcount

Day 1 FTE

Day 14 FTE

Day 1 Pay Hrs per FTE

Day 14 Pay Hrs per FTE

Total
9.50

30.51

30
6.28
6.09
0.64
0.66
Pay Hours Per FTE 08/WI

0685

OTA 

Pay Hours

Allocated Day 1 Seatcount

Allocated Day 14 Seatcount

Day 1 FTE

Day 14 FTE

Day 1 Pay Hrs per FTE

Day 14 Pay Hrs per FTE

8.16

48.49

47
9.83
9.50
4.04
4.18
Pay Hours Per FTE 08/SP



	

	


	0685

OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	6.80
	39.25
	39
	3.21
	3.21
	3.96
	3.96


Pay Hours Per FTE 08/FA

	0685

OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	13.10
	40.87
	41
	12.61
	12.61
	1.16
	1.16


Pay Hours Per FTE 09/WI

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	11.20
	37.23
	37
	10.80
	10.68
	0.98
	1.00


Pay Hours Per FTE 09/SP

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	9.28
	54.93
	55
	8.14
	8.14
	3.23
	3.23


Pay Hours Per FTE 09/FA

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	12.10
	42.90
	42
	13.34
	13.10
	0.91
	0.93


Pay Hours Per FTE 10/WI

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	10.60
	40.27
	40
	12.00
	12.00
	0.73
	0.73


Pay Hours Per FTE 10/SP

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	9.64
	84.51
	81
	6.20
	5.80
	3.23
	3.29


Pay Hours Per FTE 10/FA
	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	9.90
	32.12
	32
	7.38
	7.38
	1.09
	1.09


Pay Hours Per FTE 11/WI

NO RECORDS

Pay Hours Per FTE 11/SP

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	5.86
	45.58
	46
	1.87
	1.87
	3.27
	3.28


Pay Hours Per FTE 11/FA

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	9.90
	35.70
	33
	8.40
	7.68
	0.48
	0.52


Pay Hours Per FTE 12/WI

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	11.40
	37.88
	37
	1.86
	1.80
	0.54
	0.56


Pay Hours Per FTE 12/SP

	0685
OTA 
	Pay Hours
	Allocated Day 1 Seatcount
	Allocated Day 14 Seatcount
	Day 1 FTE
	Day 14 FTE
	Day 1 Pay Hrs per FTE
	Day 14 Pay Hrs per FTE

	
	8.46
	47.20
	47
	7.40
	7.40
	3.57
	3.57


APPENDIX IV
RETENTION

Program Retention

For: 0685-OTA
	Program
	Term
	Cohort
	Enroll Spring
	%
	Retain

Department
	%
	Retain

Program
	%
	Average

	OTA.AAS
	08/FA
	71
	62
	87.32%
	62
	87.32%
	62
	87.32%
	

	OTA.AAS
	09/FA
	77
	68
	88.31%
	66
	85.71%
	66
	85.71%
	

	OTA.AAS
	10/FA
	79
	66
	83.54%
	66
	83.54%
	66
	83.54%
	

	OTA.AAS
	11/FA
	78
	57
	73.08%
	56
	71.79%
	56
	71.79%
	

	OTA.AAS
	12/FA
	66
	53
	80.30%
	53
	80.30%
	53
	80.30%
	

	
	
	
	
	
	
	
	
	408.66%
	81.73%


Program Retention Divisional View

	Term
	Cohort
	Enroll

Spring 
	%
	Retain

Department
	%


	Retain

Program
	%
	Average

	08/FA
	7,802
	5,414
	69.39%
	5,050
	64.73%
	4,898
	62.78%
	

	09/FA
	10,556
	7,455
	70.62%
	6,869
	65.07%
	6,606
	62.58%
	

	10/FA
	12,554
	8,718
	69.44%
	8,001
	63.73%
	7,685
	61.22%
	

	11/FA
	13,950
	8,274
	59.31%
	7,601
	54.49%
	7,135
	51.15%
	

	12/FA
	10,407
	7,541
	72.46%
	7,392
	71.03%
	7,329 
	70.42%
	

	
	
	
	
	
	
	
	308.15%
	61.63%


Program Retention School View

	Term
	Cohort
	Enroll

Spring 
	%
	Retain

Department
	%


	Retain

Program
	%
	Average

	08/FA
	35,227
	22,614
	64.20%
	20,968
	59.52%
	20,387
	57.87%
	

	09/FA
	38,798
	25,422
	65.52%
	23,360
	60.21%
	22,618
	58.30%
	

	10/FA
	41,438
	26,742
	64.53%
	24,453
	59.01%
	23,604
	56.96%
	

	11/FA
	40,768
	23,966
	58.79%
	21,938
	53.81%
	20,937
	51.36%
	

	12/FA
	36,306
	25,182
	69.36%
	24,731
	68.12%
	24,476
	67.42%
	

	
	
	
	
	
	
	
	291.91%
	58.38%


