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Program outcome(s) for which data were collected during 07-08: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Program Outcome #1: Exhibit skills necessary to function as a real estate professional. 

Program outcome(s) for which data are being collected this year (08-09): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Program Outcome #2: Exemplify a high standard of ethics as a real estate professional.
Directions:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) were identified by department chairs as being those under study each year. Please note the following schedule:

	Program Outcomes
	07-08
	08-09
	09-10
	10-11
	11-12

	PO #1

Exhibit skills necessary to function as a real estate professional.


	Direct measure data are collected

RES 278
	Direct measure data are analyzed
	Document improvements made based on analysis
	
	

	PO #2

Exemplify a high standard of ethics as a real estate professional.
	
	Direct measure data are collected

RES 278
	Direct measure data are analyzed
	Document improvements made based on analysis
	

	PO #3

Demonstrate correct and appropriate use of oral and written communication, mathematics, and computer technology in real estate activities. 
	
	
	Direct measure data are collected

RES 278
	Direct measure data are analyzed
	Document improvements made based on analysis

	
	
	
	
	
	

	
	
	
	
	
	


Please e-mail this completed form to angie.didier@sinclair.edu by March 3, 2009.  Thank you.

	Please list noteworthy changes in the data set from last year:

N/A
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

Working with RES program coordinator to identify other RES classes to gather data to use to analyze program outcomes.  

Program outcome(s)--data collected in 06-07
What actions/improvements are underway as a result of your data analysis?
N/A

Program outcome(s)--data collected in 07-08
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
Program Outcome #1: Exhibit skills necessary to function as a real estate professional. 
In the Real Estate Capstone course, RES 278, the students spend a significant amount of time learning how to fill out real estate forms in a manner that protects the client and the realtor. The students are then required to fill out the forms and collect them in a portfolio. The entire class successfully completed this task with a grade of an “A.”
The students are also required to participate in a Service Learning project to gain real world experience before leaving the program. The students fill out a post-service survey. The results were that students feel they can learn best when connections are made to real-life scenarios, but that their experience with service learning did not accomplish this task.
When asked to respond to the statement: “The service aspect of this course helped me to understand better the required lectures and readings” students responded:

Strongly Agree: 2

Agree: 4

Disagree: 2

Strongly Disagree: 4

When asked to respond to the statement: “I would have learned more from this course if the time spent doing service in the community had been spent in the classroom,” students responded:

Strongly Agree: 2
Agree: 5
Disagree: 4
Strongly Disagree: 1
More people agreed with this statement than disagreed showing that the experience they had with service learning last spring was not a quality experience. Since half of the class also disagreed with the first statement, we are working more diligently with Marilyn Rodney, the adjunct, and RES program coordinator, Lori DeWine, to create more valuable and rewarding service learning projects this spring quarter. 

When asked to respond to the statement: “The agency/site provided challenging, meaningful, and educational tasks for me to accomplish,” students responded:

Strongly Agree: 1

Agree: 6

Disagree: 3

Strongly Disagree: 1

The fact that more students agreed with this statement shows some conflicting survey results. Given that all students agreed with the statement: “I learn course content best when connections to real-life situations are made,” we will continue to require Service Learning in RES 278. However, we are working diligently to make this a more educational experience for all of our capstone students. 
Program outcome(s)—data collected for 08-09
For the outcome(s) currently under study (for 08-09 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

Program Outcome #2: Exemplify a high standard of ethics as a real estate professional.

Students are required to exhibit professional and ethical behavior as member of a team in RES 278. Teams will perform role plays identifying real life ethical scenarios. Students then evaluate each other to determine the ethical issues raised and the handling of those issues. 

Students are assigned a project in RES 278 where they analyze the local and national ethic rules to understand where they overlap and where they are different. 

Students also learn about specific ethical issues such fair housing rules and regulations. Guest speaker, John Zimmerman, of Miami Valley Fair Housing spends time with the students discussing fair housing issues. The students then write a short reflection paper to display an understanding of the discussion. The students also learn about the limitations of advertising and then work in groups to discuss fact patterns involving unethical advertising scenarios.
Note:  Next year, you will be asked to describe the analysis (08-09 outcomes), and actions/improvements underway (07-08 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (07-08).
Surveys were not available to analyze student responses, because the surveys were not administered by adjunct assigned to the class. This year, I will personally administer the survey.
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