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Program outcome(s) for which data were collected during 08-09: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

PO #2 Development a Marketing plan for a multi-unit hospitality firm
Program outcome(s) for which data are being collected this year (09-10): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

PO #3 Define roles, responsibilities, concerns of hospitality industry management
Directions:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) were identified by department chairs as being those under study each year. Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1

Exhibit knowledge of the various segments in the hospitality industry, locate destinations and special destination attributes
	Direct measure data are collected
HMT 105,140,141
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2

Develop a marketing plan for a multi-unit hospitality firm
	
	Direct measure data are collected
HMT 226,227
	Direct measure data are analyzed
	Document improvements 
	

	PO #3

Define roles, responsibilities, concerns of hospitality industry management
	
	
	Direct measure data are collected
HMT107,225
	Direct measure data are analyzed
	Document improvements 

	PO #4

Demonstrate working knowledge of chosen area in hospitality and tourism industry
	
	
	
	Direct measure data are collected
HMT 291,292,295
	Direct measure data are analyzed

	PO #5


	
	
	
	
	Direct measure data are collected


Please e-mail this completed form to angie.didier@sinclair.edu by December 18, 2009. Thank you.

	Please list noteworthy changes in the data set from last year:

While beginning the process of Q2S the faculty, staff and advisory committee came to realize that it is essential that two separate and distinct sets of program outcomes be redeveloped, one each for the Hospitality Management & Tourism program and the Culinary Arts Option.  This is simply due to the fact that the CAO students are required to be proficient in food production and the other students are not so required.
Therefore the department will submit two separate annual reports henceforth.
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

This past year has shown continued increases in student population of 10% each quarter, partly due to the Tech Prep pilot in Culinary at Sinclair and continued increase in displaced workers interested in careers in the hospitality industry.
Program outcome(s)--data collected in 07-08
What actions/improvements are underway as a result of your data analysis?
Since the initial Annual update began in the 06-07 academic year I mistakenly decided to only utilize the Culinary Arts for use in this report.  Therefore no data was collected that I can report upon today for the Hospitality Management & Tourism program.
Program outcome(s)--data collected in 08-09
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
See above for results.
Program outcome(s)—data collected for 09-10
For the outcome(s) currently under study (for 09-10 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

Using comparative analysis between the three courses the department will set a baseline as to the validity of the outcome #3.  With the upcoming Q2S conversion, the department will be analyzing the program outcomes to determine their appropriateness and where needed make the necessary change to more accurately reflect the program outcomes in the future.
Note:  Next year, you will be asked to describe the analysis (09-10 outcomes), and actions/improvements underway (08-09 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (08-09).
No changes have been made.
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