Oral Communication
Oral Communication: The creation of common understanding through the use of verbal and nonverbal messages in a variety of contexts.
· Compose and organize oral communication messages appropriately.
· Use effective verbal and non-verbal skills to deliver appropriate messages effectively.
· Communicate in ways that recognize diverse opinions, cultural differences, individual differences, and reinforce conflict management.
· Demonstrate the use of effective listening behaviors.

General Education outcome assessed at the college level in Interpersonal Communication or Effective Public Speaking.
Employer Satisfaction Survey from employers of Sinclair graduates.
[bookmark: _GoBack]Current Student Self-Assessment from current students. 
Graduate Self-Assessment from former, graduated students.
Rubric

