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STUDENT SUCCESS PLAN

Background

The Student Success Plan is a comprehensive student success model to increase at-risk student persistence, success, retention, and graduation rates.  It includes the Individual Learning Plan (ILP) as part of a holistic counseling and intervention system.  Through counseling and web-based support systems, students who are at greatest risk of failing in college are identified, supported and monitored. 

Rationale

Sinclair Community College has extensively researched various models to improve students’ persistence rates, goal attainment, and transition to success.  The Student Success Plan and Individual Learning Plan (ILP) resulted from a thorough literature search, discussions with experts, and benchmarking best practices internally and with other institutions of higher education.  Based on this research, Student Success Services administrators and counselors developed a practical, comprehensive approach.
Description 

At-risk students who participate in the Student Success Plan process have a customized, documented Individual Learning Plan (ILP) to guide their educational experience.  New degree or certificate seeking students are screened after placement testing based on risk criteria (placing into two or more Developmental Studies courses, poverty level income, undecided major or working full-time).  The counselor assesses the students and assists the student with understanding their results, choosing a college major or career goal, developing a plan to pay for educational expenses, identifying resources, reviewing strategies to improve learning and study skills, and registering for classes.  Currently enrolled at-risk students are also referred and receive intervention services for not meeting academic and/or financial aid standards of satisfactory progress or through the Developmental Studies Early Alert 
Outcomes
From July, 2003 through June, 2005, a total of 5,135 students were served, including 3,291 new ILP students and 1,844 currently enrolled at-risk students.

•
ILP students consistently had higher retention rates than non-ILP students or than all first time degree-seeking students.   Quarterly since Fall, 2003, ILP students exceeded the average first to second-term and fall to fall persistence rates of all new degree students.  The college average first to second quarter student persistence rates have significantly increased as a result.

•
Research completed after Fall quarter 2003 on the success of the new degree and certificate seeking students served by the initial quarter of the ILP process.  It indicated that the ILP cohort outperformed both similar at-risk students not receiving this intervention as well as non-at-risk students.  The process continued from 2003-2005 to mitigate the barriers to persistence and success.  The GPA of participating students is 2.37 (mode of 3.0).  Student satisfaction survey results indicated that participants felt that the ILP helped to overcome obstacles.
•
Notably, for the first time in Sinclair’s tracking new student persistence data, there was no significant difference between minority (predominantly African-American) and non-minority student persistence for all new full time students Fall to Winter and Winter to Spring, 2005.  
The Student Success Plan won the 2004 Educause Excellence in Information Technology Solutions award and the 2005 NCSD Exemplary Practice award. 

First-Time ILP Students:
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Fall 2003 ILP Students:

Retention and Cumulative GPA in Spring 2004

Summary:

· From July, 2003 through June 30, 2005, 3,291 ILP students and 1,844 CAP students were served for a total of 5,135 unduplicated students served by the Student Success Plan.

· At-risk students who participate in the ILP consistently have higher retention rates than first-time degree-seeking students in general.  This was true of Fall 2003 to Spring 2004 term retention as well as first to second term retention.  

· ILP students who have multiple risk factors generally compare favorably to the average of all new degree seeking students in terms of grade point average  (2.0 or better) and successful completion of courses.

· The ILP counseling process seems to be mitigating or alleviating the barriers to educational persistence and success.

	
	Student Success Services

	
	Student Success Plan
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	· From July, 2004 through June, 2005, 4,370 at-risk students were served through the Student Success Plan, a holistic counseling and intervention system.  This included 2,767 Individual Learning Plan (ILP) students and 1,603 Counseling Action Plan (CAP) students.  As of 6/16/05, 3,147 students were still active (1,816 ILP and 1,331 CAP).

· Participant success rates:  The Student Success Plan is mitigating the barriers to educational persistence and success, particularly for at-risk and minority students.  

1. At-risk students who participate in the ILP process consistently have higher first to second term (average of 74.6%) and Fall to Fall retention rates than first-time degree seeking students in general.   
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	2. Notably, for the first time in the history of tracking new student persistence data at Sinclair, there was no significant difference between minority and non-minority student persistence for all new full-time degree students Fall to Winter and Winter to Spring, 2005.  The ILP process positively impacted new minority (predominantly African-American) students in their first quarter at Sinclair Community College.

3. As a result of improvements in the retention of the most at-risk students, the average of first to second quarter persistence of ALL new degree and certificate students improved over previous years for both Fall to Winter (to 75.1%) and Winter to Spring (67.6%).
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	4. The persistence rate for at-risk Counseling Action Plan students was statistically the same as for the average of all current degree students.  Of the 1,232 CAP students enrolled in Fall, 2004, 902 (73.2%) were enrolled Winter, 2005 as compared to 72% of all 12,929 degree and certificate seeking students.  This was also true for Winter to Spring (73.1% for CAP students compared to an average of 74.7%).
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	5. ILP students in 2003-04 with multiple risk factors generally compared favorably to the average of all new degree seeking students in terms of grade point average and successful completion of courses. The ILP counseling process seems to be continuing in 2004-05 to mitigate or alleviate the barriers to educational persistence and success.  As of Spring, 2005, ILP and CAP students with multiple risk factors have relatively favorable grade point averages (average of 2.37 and mode of 3.0 GPA) but somewhat lower successful course completion rates in comparison to all new and current enrolled students at Sinclair Community College.
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	Highlights of Other Accomplishments
· Student Success Plan Version 2.0 Web site: New developments included the ability to track and manage student progress with the integration of R17 data, improved Counseling Reference Guide, Student Action Plan and Counselor Journal tools to track ILP and CAP session details, and expanded reporting features, including 20 new reports by 7/05.
· Early Alert:  The Early Alert process was integrated in SSP.  New users (Developmental Studies counselors and faculty) were added to the intervention system.  In Winter and Spring, 1,261 Early Alert interventions were completed.

· Student Satisfaction:  92% of surveyed students found the ILP very useful, especially the counseling and assistance with overcoming obstacles to starting classes. 

	
	Coming Attractions

· Student Success Plan Version 3.0 will include student access to self-reported information, assessment results and action plans and more counseling tools to assist students with career planning and academic program completion.
· A student success course, Developmental Studies learning communities and a more comprehensive first year experience for ILP students will be implemented.
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Chart4

		ILP students		ILP students		ILP students

		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students



Fall 2003

Winter 2004

Spring 2004

Percent of Classes Completed Successfully

0.758

0.6116

0.651

0.712

0.6539

0.68



Sheet1

		

						First term GPA

								Fall 2003		Winter 2004		Spring 2004

						ILP students		2.66		2.52		2.06

						Non-ILP students (qualified for ILP but did not participate)		2.45		2.75		2.02

						ALL first-time degree- and certificate-seeking students		2.51		2.54		2.28

						Percent of classes completed successfully

								Fall 2003		Winter 2004		Spring 2004

						ILP students		75.8%		61.2%		65.1%

						ALL first-time degree- and certificate-seeking students		71.2%		65.4%		68.0%

						First to second term retention

								Fall 2003		Winter 2004

						ILP students		77.4%		77.8%

						Non-ILP students (qualified for ILP but did not participate)		74.2%		73.1%

						ALL first-time degree- and certificate-seeking students		73.0%		66.1%
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Events Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Events

94

32

25

151

152

242

65

459

246

274

90

610



Part Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Participants

1450

2590

1146

5186

1997

1762

2550

6309

3447

4352

3696

11495



SA Chart

		Locker Rentals*		Locker Rentals*		Locker Rentals*		Locker Rentals*

		Student Conduct		Student Conduct		Student Conduct		Student Conduct

		Reservations in Center		Reservations in Center		Reservations in Center		Reservations in Center



FA/04

WI/05

SP/05

Total

Student Activities Report

131

211

235

577

57

41

41

139

211

242

249

702



Student Activities

		Student Activities Report		WI/03		SP/03		SU/03		FA/03		WI/04		SP/04		FA/04		WI/05		SP/05		SU/05

		Locker Rentals		75		244		83		132		198		286		131		211		235

		Student Conduct		36		35		8		27		46		41		35		41		41

		Reservations in Center		232		128		14		232		296		254		211		242		249

		Building Connections to Instruction Participants

		FA/03		1081				FA/04		1450

		WI/04		2131				WI/05		2590

		SP/04		1092				SP/05		1146

								Total		5186

		Building Connections Events		2004-2005								Events		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		94										FA/04		94		152		246

		WI/05		32										WI/05		32		242		274

		SP/05		25										SP/05		25		65		90

		Total		151										Total		151		459		610

		Non BC Participants		2004-2005								Participants		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		1997										FA/04		1450		1997		3447

		WI/05		1762										WI/05		2590		1762		4352

		SP/05		2550										SP/05		1146		2550		3696

		Total		6309										Total		5186		6309		11495

		Non-BC Events		2004-2005

		FA/04		152

		WI/05		242

		SP/05		65

		Total		459

		Student Activities Report		FA/04		WI/05		SP/05		Total

		Locker Rentals*		131		211		235		577

		Student Conduct		57		41		41		139

		Reservations in Center		211		242		249		702





AI Chart

		2001-2002

		2002-2003

		2003-2004

		2004-2005



Yearly Assessment Intake Comparison

11934

12056

13534

11639



NSO Chart

		2001-2002

		2002-2003

		2003-2004

		2004-2005



Yearly Comparison - New Student Orientation Attendance

1623

3679

4216

3844



Testing Chart

		Academic Test		Academic Test

		Placement Test		Placement Test



2003-2004

2004-2005

Academic and Placement Testing

28500

26452

13414

12779



SC Chart

		Counselor Contacts

		Web Transactions

		Kiosk Transactions



Sinclair Central 2004-2005

37510

61837

82731



Enrollment Services

		Students Served - New Student Orientation		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2001-2002										67		208		116		180		332		78		227		415

		2002-2003		530		832		391		70		248		283		103		225		282		92		225		398

		2003-2004		840		917		327		119		280		320		93		283		299		112		222		404

		2004-2005		734		783		317		94		272		260		100		212		278

		Students Served - Assessment Intake		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2000-2001		1246		2014		633		320		719		634		539		732		1065		753		763		1128

		2001-2002		1481		2220		909		322		802		708		594		754		1152		533		1151		1308

		2002-2003		1629		2096		851		400		904		940		566		786		1072		513		960		1339

		2003-2004		2163		2080		791		501		1237		979		1108		2284		1076		667		933		1302

		2004-2005		2005		1897		640		435		1119		749		848		1751		1863

		Testing Center Usage		1999-2000		2000-2001		2001-2002		2002-2003		2003-2004

		Placement Testing		12,115		12,868		13,649		13,054		13,361

		Academic Testing		15,317		21,885		24,747		25,693		27,639

		New Student Orientation								Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004								840		917		327		119		280		320

		2004-2005								734		783		317		94		272		260

		Assessment Intake						Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004						2163		2080		791		501		1237		979

		2004-2005						2005		1897		640		435		1119		749

		# Tests Administered		Mar		Apr		May						Sept		Oct		Nov		Dec		Total

		Placement 2003		1072		513		960						770		580		1248				2598

		Placement 2004		1076		667		933						612		522		1151		861		3146

		Academic 2003		3585		1813		3062						454		3181		3159				6794

		Academic 2004		3629		2096		3280						622		3219		3247		962		8050

		Sinclair Central		2003		2004								Jan '05		Feb '05		Mar '05

		March		1514		1438				Students Served				2225		3613		3169

		April		317		360				Web Transactions				3998		5724		8260

		May		694		1613				Kiosk Transactions				2838		8260		11849

		Total		2525		3411

		Assessment Intake Referrals		Jan		Feb		Mar		Total

		E-Mail Delivered		0		471		865		1336

		Undelivered		0		9		47		56

		Total Tests Comparison

		1999-2000		27,951

		2000-2001		35,173

		2001-2002		38,847

		2002-2003		39,378

		2003-2004		41,738

		2004-2005

		Yearly Assessment Intake Comparison

		2001-2002		11934

		2002-2003		12056

		2003-2004		13534

		2004-2005		11639

		Yearly Comparison-New Student Orientation Attendance

		2001-2002		1623

		2002-2003		3679

		2003-2004		4216

		2004-2005		3844

		Academic and Placement Testing		2003-2004		2004-2005

		Academic Test		28500		26452

		Placement Test		13414		12779

		Sinclair Central

		Counselor Contacts		37510

		Web Transactions		61837

		Kiosk Transactions		82731





VA Chart

		Fall		Fall		Fall

		Winter		Winter		Winter

		Spring		Spring		Spring

		Summer		Summer		Summer

		Total		Total		Total

		Retained		Retained		Retained



2002-03

2003-04

2004-05

Veterans Assistance Enrollment

627

633

609

708

609

625

622

571

630

360

361

346

2317

2162

2210

1565

1450

2571



Readmission Chart

		Oct

		Nov

		Dec

		Jan

		Feb

		Mar

		Apr

		May

		June



2004-2005

Academic Readmission Referrals

12

45

61

32

50

37

65

44

22



Stud Svd Chart

		CAP Students

		Second Chance

		Early Alert

		Website Inquiries

		COPE Workshops



Students Served by Counseling Services

656

243

215

184

280



Counseling Services

		Young Scholars Program Phase II		FA/02		FA/03		WI/03		WI/04		SP/03		SP/04

		1st Year		100%		100%		81%		87%		76%		83%

		2nd Year		48%		94%		87%		72%		89%		100%

		Second Chance CAP

		SU/04 Reg		74

		FA/04 Reg		55

		WI/05 Reg		79

		SP/05 Reg		60

		Veterans Assistance Enrollment		Fall		Winter		Spring		Summer		Total		Retained

		2002-03		627		708		622		360		2317		1565

		2003-04		633		609		571		361		2162		1450

		2004-05		609		625		630		346		2210		2057

		Academic Readmission Referrals		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		June

		2004-2005		12		45		61		32		50		37		65		44		22

		REFERRALS		SU/04		FA/04		WI/05

		Academic		2		120		94

		Campus Police/Other		4		11

		EARLY ALERTS		SU/04		FA/04		WI/05

		Total Referrals		93		99		132

		No-Shows		65		75		128

		Personal Concerns		28		24		4

		Website Inquiries

		SU/04		87

		FA/04		66

		WI/05		67

		ILP/CAP Students Served

		WI/05		1134

		Students Served by Counseling Services

		CAP Students		656

		Second Chance		243

		Early Alert		215

		Website Inquiries		184

		COPE Workshops		280





Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

Credit Hours Attempted / Completed

27

60

41

17

36

25

62

60.95

61.36



CAP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05



CAP

Overall Students

Fall to Winter/Winter to Spring 2004-2005 Persistence of CAP Students

0.732

0.72

0.731

0.747



Ret Chart

		Fall-Winter		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring		Winter-Spring



ILP First Quarter

Overall First Quarter Students

CAP

Overall Current Students

Fall-Winter/Winter-Spring Persistence of Degree & Certificate Seeking First Quarter ILP Students & CAP Students

0.78

0.751

0.732

0.72

0.711

0.676

0.731

0.747



Cum GPA

		Average		Average		Average		Average

		Median		Median		Median		Median

		Mode		Mode		Mode		Mode



ILP

CAP

All ILP/CAP

All Students

Cumulative GPA

2.43

2.29

2.37

2.84

2.5

2.36

2.44

3

3

3



ILP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05

		FA/03 - FA/04		FA/03 - FA/04



ILP

Overall Students

FA/04 to WI/05, WI/05 to SP/05, and FA/03 to FA/04 Persistence of Degree & Certificate Seeking First Quarter ILP Students

0.78

0.751

0.711

0.676

0.497

0.4685



SSPS Stud Svd

		Target

		Total Students

		ILP

		CAP



2004-2005

ILP/CAP Students Served by
Student Success Planning Services

1800

2027

1936

91



Sat Survey

		Surveys Completed		Surveys Completed

		1-1 Counseling Useful		1-1 Counseling Useful

		Overcoming Obstacles in Starting Classes Useful		Overcoming Obstacles in Starting Classes Useful

		Financial Plan Helpful		Financial Plan Helpful

		Students Chosen Majors		Students Chosen Majors



2003-2004

2004-2005

ILP/CAP Student Satisfaction Survey

116

60

93.1

91.6

86.1

83.3

72.8

71.6

79.3

93



Crdt Hrs Chart

		Avg Attempted		Avg Attempted		Avg Attempted		Avg Attempted		Avg Attempted

		Avg Completed		Avg Completed		Avg Completed		Avg Completed		Avg Completed

		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted



ILP

CAP

All ILP/CAP

All New Degree Students

All Students

Avg. Credit 
Hrs. Attempted/
Completed & 
% Hrs. Completed
 of Attempted Hrs.

27

60

41

17

36

25

62

60.95

61.36

69.3

78.5



Minority Ret Chart

		Full-Time Non-Minority		Full-Time Non-Minority

		Full-Time Minority		Full-Time Minority



FA/04 - WI/05

WI/05 - SP/05

Fall to Winter/Winter to Spring 2004-2005 Persistence First Quarter Full-Time Minority Students

0.824

0.823

0.778

0.774



Qtr Ret

		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring



2003

2004

2005

First to Second Quarter Retention 
All New Degree and Certificate Seeking Students

0.73

0.73

0.751

0.651

0.631

0.676



SSSP

		First-Term to Second-Term Retention		Fall 2003		Winter 2004

		ILP Students		77.4%		77.8%

		ALL first-time degree/certificate seekers Fall 2003		73.0%		66.1%

		Non-ILP Students (qualified for ILP but did not participate)		74.2%

		Retention (Fall to Winter - Fall to Spring - Fall to Fall)		Fall to Winter		Fall to Spring		Fall to Fall

		ILP		77.4%		70.3%		49.7%

		Non-ILP		74.2%		60.0%		42.6%

		ALL		73.0%		63.1%		46.8%

		ILP-CAP Student Activity		Sep 1 '03		Nov 1 '03		Jan 1 '04		Mar 1 '04		July 1 '04		Aug 1 '04		Sep 1 '04		Oct 1 '04		Nov 1 '04		Dec 1 '04		Jan 1 '05		Feb 1 '05		Apr 1 '05

		CAP Students		87		204		451		477		690		840		916		1066		1095		1180		1291		1296		1604

		ILP Students		307		371		525		779		1241		1541		1810		1950		2036		2206		2313		2643		2950

		First Term GPA		Fall 2003		Winter 2004		Spring 2004

		ILP Students		2.66		2.52		2.06

		All first-time degree/certificate seeking students		2.51		2.54		2.28

		Percent of Classes Completed Successfully		Fall 2003		Winter 2004		Spring 2004

		ILP Students		75.8%		61.2%		65.1%

		All first-time degree/certificate seeking students		71.2%		65.4%		68.0%

		Cumulative GPA 2004-2005

		Student Type		Average		Median		Mode

		ILP		2.43		2.50		3.00

		CAP		2.29		2.36		3.00

		All ILP/CAP		2.37		2.44		3.00

		All Students		2.84

		Credit Hrs Attempted/Completed 2004-2005		ILP		CAP		All ILP/CAP		All New Degree Students		All Students		Credit Hours Attempted Median		24		47		29

		Avg Attempted		27		60		41						Credit Hours Completed Median		12		25		16

		Avg Completed		17		36		25						Credit Hours Attempted Mode		12		12		12

		% Completed /Attempted		62.0		60.95		61.36		69.3		78.5

		CAP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05

		CAP		73.2%		73.1%

		Overall Students		72.0%		74.7%

		ILP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05		FA/03 - FA/04

		ILP		78.0%		71.1%		49.70%

		Overall Students		75.1%		67.6%		46.85%

		Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP First Quarter		78.0%		71.1%

		Overall First Quarter Students		75.1%		67.6%

		CAP		73.2%		73.1%

		Overall Current Students		72.0%		74.7%

		Persistance		FA/04 - WI/05		WI/05 - SP/05

		Full-Time Non-Minority		82.4%		82.3%

		Full-Time Minority		77.8%		77.4%

		ILP/CAP Students Serviced		2004-2005

		Target		1800

		Total Students		2027

		ILP		1936

		CAP		91

		Satisfaction Survey Results		2003-2004		2004-2005

		Surveys Completed		116		60

		1-1 Counseling Useful		93.1		91.6

		Overcoming Obstacles in Starting Classes Useful		86.1		83.3

		Financial Plan Helpful		72.8		71.6

		Students Chosen Majors		79.3		93.0

		First-Second Quarter Retention

				2003		2004		2005

		Fall-Winter		73.0%		73.0%		75.1%

		Winter-Spring		65.1%		63.1%		67.6%





Empl Svd Chart

		New Employee Trng.

		"Walk-A-Mile"

		Customer Service Trng.

		Mystery Shopper



Employees Served by Student Services Training

45

138

152

45



Training Chart

		New Employee Trng.

		"Walk-A-Mile"

		Customer Service Trng.

		Mystery Shopper

		Div. Search Committees

		% Completed CS Requirement



Employees Served by Student Services Training

45

138

152

45

15

92



Training

		Oct.-Dec 2004		Participants		Credit Hours

		New Employee Training		14		66

		Walk-A-Mile		93		292

		College-Wide Learning Day		218		218

		Staff Professional Development Day		56		140

		Other		133		203.5

		Total		514		919.5

		Jan-March 2005		Participants		Hours

		New Employee Training		10		44

		32+ Hrs/Wk CS Training (16)		106		306.37

		15-31 Hrs/Wk CS Training (8)		59		116.8

		Mystery Shoppers		25		31

		Other		6		29

		Employees Served

		New Employee Trng.		45

		"Walk-A-Mile"		138

		Customer Service Trng.		152

		Mystery Shopper		45

		Div. Search Committees		15

		% Completed CS Requirement		92

		Customer Service Training

		Div. Training Hours		1979





SSS

				Fall '04		Winter '05

		Persistence Rate		67%		78%

		Good Standing Rate		81%		85%

		Students Served		196		171





ESS Chart

		Disability Services		Disability Services

		Supported Education		Supported Education



Target

Actual

Students Served in Office of Disability Services & 
Supported Education Program

700

753

140

242



ESL Chart

		Fall		Fall

		Winter		Winter

		Spring		Spring

		Total Served		Total Served



2003-04

2004-05

English as a Second Language Enrollment & 
Annual Students Served

92

82

83

83

92

101

260

270



Tutorial

		Fall		Fall

		Winter		Winter

		Spring		Spring



2003-04

2004-05

Tutorial Services - Students Served

475

520

540

571

528

646



Ethnics Chart

		Latin American		Latin American

		Asian		Asian

		European		European

		African		African

		Middle-Eastern		Middle-Eastern



ESL Classes

Students Served

ESL Ethnicity Breakdown

0.32

0.26

0.3

0.28

0.2

0.2

0.12

0.2

0.06

0.06



ESS

		Students Served								ODS Active Caseload

		ODS/SEP		YR 2003		YR 2004				WI/05		1131

		Winter		752		805

		Spring		731		766

		Summer		349		294

		Fall		768		756

		ESL Class Enrollment		YR 2003		YR 2004

		Winter		83		83

		Spring		74		92

		Tutorial Services-Student Served		YR 2003		YR 2004		YR 2005

		Winter		533		540		571

		Spring		458		528

		Summer		179		221

		Fall		475		520

		Lab/Help Rm.		YR 2003		YR 2004

		Winter		15,087		14,507

		Tutorial Services-Student Served		WI/03		WI/04		WI/05

		Winter		533		540		571

		ESS Students Served 2004-2005		Target		Actual

		Disability Services		700		753

		Supported Education		140		242

		ESL Class Enrollment		Fall		Winter		Spring		Total Served

		2003-04		92		83		92		260

		2004-05		82		83		101		270

		Tutorial Services - Students Served		Fall		Winter		Spring

		2003-04		475		540		528

		2004-05		520		571		646

		ESL Ethnicity		ESL Classes		Students Served

		Latin American		32%		26%

		Asian		30%		28%

		European		20%		20%

		African		12%		20%

		Middle-Eastern		6%		6%






_1184739346.xls
Events Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Events

94

32

25

151

152

242

65

459

246

274

90

610



Part Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Participants

1450

2590

1146

5186

1997

1762

2550

6309

3447

4352

3696

11495



SA Chart

		Locker Rentals*		Locker Rentals*		Locker Rentals*		Locker Rentals*

		Student Conduct		Student Conduct		Student Conduct		Student Conduct

		Reservations in Center		Reservations in Center		Reservations in Center		Reservations in Center



FA/04

WI/05

SP/05

Total

Student Activities Report

131

211

235

577

57

41

41

139

211

242

249

702



Student Activities

		Student Activities Report		WI/03		SP/03		SU/03		FA/03		WI/04		SP/04		FA/04		WI/05		SP/05		SU/05

		Locker Rentals		75		244		83		132		198		286		131		211		235

		Student Conduct		36		35		8		27		46		41		35		41		41

		Reservations in Center		232		128		14		232		296		254		211		242		249

		Building Connections to Instruction Participants

		FA/03		1081				FA/04		1450

		WI/04		2131				WI/05		2590

		SP/04		1092				SP/05		1146

								Total		5186

		Building Connections Events		2004-2005								Events		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		94										FA/04		94		152		246

		WI/05		32										WI/05		32		242		274

		SP/05		25										SP/05		25		65		90

		Total		151										Total		151		459		610

		Non BC Participants		2004-2005								Participants		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		1997										FA/04		1450		1997		3447

		WI/05		1762										WI/05		2590		1762		4352

		SP/05		2550										SP/05		1146		2550		3696

		Total		6309										Total		5186		6309		11495

		Non-BC Events		2004-2005

		FA/04		152

		WI/05		242

		SP/05		65

		Total		459

		Student Activities Report		FA/04		WI/05		SP/05		Total

		Locker Rentals*		131		211		235		577

		Student Conduct		57		41		41		139

		Reservations in Center		211		242		249		702





AI Chart

		2001-2002

		2002-2003

		2003-2004

		2004-2005



Yearly Assessment Intake Comparison

11934

12056

13534

11639



NSO Chart

		2001-2002

		2002-2003

		2003-2004

		2004-2005



Yearly Comparison - New Student Orientation Attendance

1623

3679

4216

3844



Testing Chart

		Academic Test		Academic Test

		Placement Test		Placement Test



2003-2004

2004-2005

Academic and Placement Testing

28500

26452

13414

12779



SC Chart

		Counselor Contacts

		Web Transactions

		Kiosk Transactions



Sinclair Central 2004-2005

37510

61837

82731



Enrollment Services

		Students Served - New Student Orientation		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2001-2002										67		208		116		180		332		78		227		415

		2002-2003		530		832		391		70		248		283		103		225		282		92		225		398

		2003-2004		840		917		327		119		280		320		93		283		299		112		222		404

		2004-2005		734		783		317		94		272		260		100		212		278

		Students Served - Assessment Intake		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2000-2001		1246		2014		633		320		719		634		539		732		1065		753		763		1128

		2001-2002		1481		2220		909		322		802		708		594		754		1152		533		1151		1308

		2002-2003		1629		2096		851		400		904		940		566		786		1072		513		960		1339

		2003-2004		2163		2080		791		501		1237		979		1108		2284		1076		667		933		1302

		2004-2005		2005		1897		640		435		1119		749		848		1751		1863

		Testing Center Usage		1999-2000		2000-2001		2001-2002		2002-2003		2003-2004

		Placement Testing		12,115		12,868		13,649		13,054		13,361

		Academic Testing		15,317		21,885		24,747		25,693		27,639

		New Student Orientation								Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004								840		917		327		119		280		320

		2004-2005								734		783		317		94		272		260

		Assessment Intake						Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004						2163		2080		791		501		1237		979

		2004-2005						2005		1897		640		435		1119		749

		# Tests Administered		Mar		Apr		May						Sept		Oct		Nov		Dec		Total

		Placement 2003		1072		513		960						770		580		1248				2598

		Placement 2004		1076		667		933						612		522		1151		861		3146

		Academic 2003		3585		1813		3062						454		3181		3159				6794

		Academic 2004		3629		2096		3280						622		3219		3247		962		8050

		Sinclair Central		2003		2004								Jan '05		Feb '05		Mar '05

		March		1514		1438				Students Served				2225		3613		3169

		April		317		360				Web Transactions				3998		5724		8260

		May		694		1613				Kiosk Transactions				2838		8260		11849

		Total		2525		3411

		Assessment Intake Referrals		Jan		Feb		Mar		Total

		E-Mail Delivered		0		471		865		1336

		Undelivered		0		9		47		56

		Total Tests Comparison

		1999-2000		27,951

		2000-2001		35,173

		2001-2002		38,847

		2002-2003		39,378

		2003-2004		41,738

		2004-2005

		Yearly Assessment Intake Comparison

		2001-2002		11934

		2002-2003		12056

		2003-2004		13534

		2004-2005		11639

		Yearly Comparison-New Student Orientation Attendance

		2001-2002		1623

		2002-2003		3679

		2003-2004		4216

		2004-2005		3844

		Academic and Placement Testing		2003-2004		2004-2005

		Academic Test		28500		26452

		Placement Test		13414		12779

		Sinclair Central

		Counselor Contacts		37510

		Web Transactions		61837

		Kiosk Transactions		82731





VA Chart

		Fall		Fall		Fall

		Winter		Winter		Winter

		Spring		Spring		Spring

		Summer		Summer		Summer

		Total		Total		Total

		Retained		Retained		Retained



2002-03

2003-04

2004-05

Veterans Assistance Enrollment

627

633

609

708

609

625

622

571

630

360

361

346

2317

2162

2210

1565

1450

2571



Readmission Chart

		Oct

		Nov

		Dec

		Jan

		Feb

		Mar

		Apr

		May

		June



2004-2005

Academic Readmission Referrals

12

45

61

32

50

37

65

44

22



Stud Svd Chart

		CAP Students

		Second Chance

		Early Alert

		Website Inquiries

		COPE Workshops



Students Served by Counseling Services

656

243

215

184

280



Counseling Services

		Young Scholars Program Phase II		FA/02		FA/03		WI/03		WI/04		SP/03		SP/04

		1st Year		100%		100%		81%		87%		76%		83%

		2nd Year		48%		94%		87%		72%		89%		100%

		Second Chance CAP

		SU/04 Reg		74

		FA/04 Reg		55

		WI/05 Reg		79

		SP/05 Reg		60

		Veterans Assistance Enrollment		Fall		Winter		Spring		Summer		Total		Retained

		2002-03		627		708		622		360		2317		1565

		2003-04		633		609		571		361		2162		1450

		2004-05		609		625		630		346		2210		2057

		Academic Readmission Referrals		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		June

		2004-2005		12		45		61		32		50		37		65		44		22

		REFERRALS		SU/04		FA/04		WI/05

		Academic		2		120		94

		Campus Police/Other		4		11

		EARLY ALERTS		SU/04		FA/04		WI/05

		Total Referrals		93		99		132

		No-Shows		65		75		128

		Personal Concerns		28		24		4

		Website Inquiries

		SU/04		87

		FA/04		66

		WI/05		67

		ILP/CAP Students Served

		WI/05		1134

		Students Served by Counseling Services

		CAP Students		656

		Second Chance		243

		Early Alert		215

		Website Inquiries		184

		COPE Workshops		280





Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

Credit Hours Attempted / Completed

27

60

41

17

36

25

62

60.95

61.36



CAP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05



CAP

Overall Students

Fall to Winter/Winter to Spring 2004-2005 Persistence of CAP Students

0.732

0.72

0.731

0.747



Ret Chart

		Fall-Winter		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring		Winter-Spring



ILP First Quarter

Overall First Quarter Students

CAP

Overall Current Students

Fall-Winter/Winter-Spring Persistence of Degree & Certificate Seeking First Quarter ILP Students & CAP Students

0.78

0.751

0.732

0.72

0.711

0.676

0.731

0.747



Cum GPA

		Average		Average		Average		Average

		Median		Median		Median		Median

		Mode		Mode		Mode		Mode



ILP

CAP

All ILP/CAP

All Students

Cumulative GPA

2.43

2.29

2.37

2.84

2.5

2.36

2.44

3

3

3



ILP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05

		FA/03 - FA/04		FA/03 - FA/04



ILP

Overall Students

FA/04 to WI/05, WI/05 to SP/05, and FA/03 to FA/04 Persistence of Degree & Certificate Seeking First Quarter ILP Students

0.78

0.751

0.711

0.676

0.497

0.4685



SSPS Stud Svd

		Target

		Total Students

		ILP

		CAP



2004-2005

ILP/CAP Students Served by
Student Success Planning Services

1800

2027

1936

91



Sat Survey

		Surveys Completed		Surveys Completed

		1-1 Counseling Useful		1-1 Counseling Useful

		Overcoming Obstacles in Starting Classes Useful		Overcoming Obstacles in Starting Classes Useful

		Financial Plan Helpful		Financial Plan Helpful

		Students Chosen Majors		Students Chosen Majors



2003-2004

2004-2005

ILP/CAP Student Satisfaction Survey

116

60

93.1

91.6

86.1

83.3

72.8

71.6

79.3

93



Crdt Hrs Chart

		Avg Attempted		Avg Attempted		Avg Attempted		Avg Attempted		Avg Attempted

		Avg Completed		Avg Completed		Avg Completed		Avg Completed		Avg Completed

		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted



ILP

CAP

All ILP/CAP

All New Degree Students

All Students

Avg. Credit 
Hrs. Attempted/
Completed & 
% Hrs. Completed
 of Attempted Hrs.

27

60

41

17

36

25

62

60.95

61.36

69.3

78.5



Qtr Ret

		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring



2003

2004

2005

First to Second Quarter Retention 
All New Degree and Certificate Seeking Students

0.73

0.73

0.751

0.651

0.631

0.676



Minority Chart

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05



Full-Time Non-Minority

Full-Time Minority

Fall to WInter/Winter to Spring 2004-2005 Persistence 
First Quarter Full-Time Minority Students

0.824

0.823

0.778

0.774



SSSP

		First-Term to Second-Term Retention		Fall 2003		Winter 2004

		ILP Students		77.4%		77.8%

		ALL first-time degree/certificate seekers Fall 2003		73.0%		66.1%

		Non-ILP Students (qualified for ILP but did not participate)		74.2%

		Retention (Fall to Winter - Fall to Spring - Fall to Fall)		Fall to Winter		Fall to Spring		Fall to Fall

		ILP		77.4%		70.3%		49.7%

		Non-ILP		74.2%		60.0%		42.6%

		ALL		73.0%		63.1%		46.8%

		ILP-CAP Student Activity		Sep 1 '03		Nov 1 '03		Jan 1 '04		Mar 1 '04		July 1 '04		Aug 1 '04		Sep 1 '04		Oct 1 '04		Nov 1 '04		Dec 1 '04		Jan 1 '05		Feb 1 '05		Apr 1 '05

		CAP Students		87		204		451		477		690		840		916		1066		1095		1180		1291		1296		1604

		ILP Students		307		371		525		779		1241		1541		1810		1950		2036		2206		2313		2643		2950

		First Term GPA		Fall 2003		Winter 2004		Spring 2004

		ILP Students		2.66		2.52		2.06

		All first-time degree/certificate seeking students		2.51		2.54		2.28

		Percent of Classes Completed Successfully		Fall 2003		Winter 2004		Spring 2004

		ILP Students		75.8%		61.2%		65.1%

		All first-time degree/certificate seeking students		71.2%		65.4%		68.0%

		Cumulative GPA 2004-2005

		Student Type		Average		Median		Mode

		ILP		2.43		2.50		3.00

		CAP		2.29		2.36		3.00

		All ILP/CAP		2.37		2.44		3.00

		All Students		2.84

		Credit Hrs Attempted/Completed 2004-2005		ILP		CAP		All ILP/CAP		All New Degree Students		All Students		Credit Hours Attempted Median		24		47		29

		Avg Attempted		27		60		41						Credit Hours Completed Median		12		25		16

		Avg Completed		17		36		25						Credit Hours Attempted Mode		12		12		12

		% Completed /Attempted		62.0		60.95		61.36		69.3		78.5

		CAP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05

		CAP		73.2%		73.1%

		Overall Students		72.0%		74.7%

		ILP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05		FA/03 - FA/04

		ILP		78.0%		71.1%		49.70%

		Overall Students		75.1%		67.6%		46.85%

		Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP First Quarter		78.0%		71.1%

		Overall First Quarter Students		75.1%		67.6%

		CAP		73.2%		73.1%

		Overall Current Students		72.0%		74.7%

		Persistance		FA/04 - WI/05		WI/05 - SP/05

		Full-Time Non-Minority		82.4%		77.8%

		Full-Time Minority		82.3%		77.4%

		ILP/CAP Students Serviced		2004-2005

		Target		1800

		Total Students		2027

		ILP		1936

		CAP		91

		Satisfaction Survey Results		2003-2004		2004-2005

		Surveys Completed		116		60

		1-1 Counseling Useful		93.1		91.6

		Overcoming Obstacles in Starting Classes Useful		86.1		83.3

		Financial Plan Helpful		72.8		71.6

		Students Chosen Majors		79.3		93.0

		First-Second Quarter Retention

				2003		2004		2005

		Fall-Winter		73.0%		73.0%		75.1%

		Winter-Spring		65.1%		63.1%		67.6%





Empl Svd Chart

		New Employee Trng.

		"Walk-A-Mile"

		Customer Service Trng.

		Mystery Shopper



Employees Served by Student Services Training

45

138

152

45



Trng Chart

		Search Committee Participants

		Div. Search Committees

		Visited by Mystery Shopper

		Part. In Cust. Service Trng.

		Completed Cust. Svc. Trng. Req.

		"Walk-A-Mile"

		New Employee Training



Employees Served by Student Sevices Training

64

25

45

165

152

138

45



Training

		Oct.-Dec 2004		Participants		Credit Hours

		New Employee Training		14		66

		Walk-A-Mile		93		292

		College-Wide Learning Day		218		218

		Staff Professional Development Day		56		140

		Other		133		203.5

		Total		514		919.5

		Jan-March 2005		Participants		Hours

		New Employee Training		10		44

		32+ Hrs/Wk CS Training (16)		106		306.37

		15-31 Hrs/Wk CS Training (8)		59		116.8

		Mystery Shoppers		25		31

		Other		6		29

		Employees Served

		Search Committee Participants		64

		Div. Search Committees		25

		Visited by Mystery Shopper		45

		Part. In Cust. Service Trng.		165

		Completed Cust. Svc. Trng. Req.		152

		"Walk-A-Mile"		138

		New Employee Training		45

		Customer Service Training

		Div. Training Hours		1979





SSS

				Fall '04		Winter '05

		Persistence Rate		67%		78%

		Good Standing Rate		81%		85%

		Students Served		196		171





ESS Chart

		Disability Services		Disability Services

		Supported Education		Supported Education



Target

Actual

Students Served in Office of Disability Services & 
Supported Education Program

700

753

140

242



ESL Chart

		Fall		Fall

		Winter		Winter

		Spring		Spring

		Total Served		Total Served



2003-04

2004-05

English as a Second Language Enrollment & 
Annual Students Served

92

82

83

83

92

101

260

270



Tutorial

		Fall		Fall

		Winter		Winter

		Spring		Spring



2003-04

2004-05

Tutorial Services - Students Served

475

520

540

571

528

646



Ethnics Chart

		Latin American		Latin American

		Asian		Asian

		European		European

		African		African

		Middle-Eastern		Middle-Eastern



ESL Classes

Students Served

ESL Ethnicity Breakdown

0.32

0.26

0.3

0.28

0.2

0.2

0.12

0.2

0.06

0.06



ESS

		Students Served								ODS Active Caseload

		ODS/SEP		YR 2003		YR 2004				WI/05		1131

		Winter		752		805

		Spring		731		766

		Summer		349		294

		Fall		768		756

		ESL Class Enrollment		YR 2003		YR 2004

		Winter		83		83

		Spring		74		92

		Tutorial Services-Student Served		YR 2003		YR 2004		YR 2005

		Winter		533		540		571

		Spring		458		528

		Summer		179		221

		Fall		475		520

		Lab/Help Rm.		YR 2003		YR 2004

		Winter		15,087		14,507

		Tutorial Services-Student Served		WI/03		WI/04		WI/05

		Winter		533		540		571

		ESS Students Served 2004-2005		Target		Actual

		Disability Services		700		753

		Supported Education		140		242

		ESL Class Enrollment		Fall		Winter		Spring		Total Served

		2003-04		92		83		92		260

		2004-05		82		83		101		270

		Tutorial Services - Students Served		Fall		Winter		Spring

		2003-04		475		540		528

		2004-05		520		571		646

		ESL Ethnicity		ESL Classes		Students Served

		Latin American		32%		26%

		Asian		30%		28%

		European		20%		20%

		African		12%		20%

		Middle-Eastern		6%		6%






_1185102067.xls
Events Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Events

94

32

25

151

152

242

65

459

246

274

90

610



Part Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Participants

1450

2590

1146

5186

1997

1762

2550

6309

3447

4352

3696

11495



SA Chart

		Locker Rentals*		Locker Rentals*		Locker Rentals*		Locker Rentals*

		Student Conduct		Student Conduct		Student Conduct		Student Conduct

		Reservations in Center		Reservations in Center		Reservations in Center		Reservations in Center



FA/04

WI/05

SP/05

Total

Student Activities Report

131

211

235

577

57

41

41

139

211

242

249

702



Student Activities

		Student Activities Report		WI/03		SP/03		SU/03		FA/03		WI/04		SP/04		FA/04		WI/05		SP/05		SU/05

		Locker Rentals		75		244		83		132		198		286		131		211		235

		Student Conduct		36		35		8		27		46		41		35		41		41

		Reservations in Center		232		128		14		232		296		254		211		242		249

		Building Connections to Instruction Participants

		FA/03		1081				FA/04		1450

		WI/04		2131				WI/05		2590

		SP/04		1092				SP/05		1146

								Total		5186

		Building Connections Events		2004-2005								Events		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		94										FA/04		94		152		246

		WI/05		32										WI/05		32		242		274

		SP/05		25										SP/05		25		65		90

		Total		151										Total		151		459		610

		Non BC Participants		2004-2005								Participants		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		1997										FA/04		1450		1997		3447

		WI/05		1762										WI/05		2590		1762		4352

		SP/05		2550										SP/05		1146		2550		3696

		Total		6309										Total		5186		6309		11495

		Non-BC Events		2004-2005

		FA/04		152

		WI/05		242

		SP/05		65

		Total		459

		Student Activities Report		FA/04		WI/05		SP/05		Total

		Locker Rentals*		131		211		235		577

		Student Conduct		57		41		41		139

		Reservations in Center		211		242		249		702





AI Chart

		2001-2002

		2002-2003

		2003-2004

		2004-2005



Yearly Assessment Intake Comparison

11934

12056

13534

11639



NSO Chart

		2001-2002

		2002-2003

		2003-2004

		2004-2005



Yearly Comparison - New Student Orientation Attendance

1623

3679

4216

3844



Testing Chart

		Academic Test		Academic Test

		Placement Test		Placement Test



2003-2004

2004-2005

Academic and Placement Testing

28500

26452

13414

12779



SC Chart

		Counselor Contacts

		Web Transactions

		Kiosk Transactions



Sinclair Central 2004-2005

37510

61837

82731



Enrollment Services

		Students Served - New Student Orientation		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2001-2002										67		208		116		180		332		78		227		415

		2002-2003		530		832		391		70		248		283		103		225		282		92		225		398

		2003-2004		840		917		327		119		280		320		93		283		299		112		222		404

		2004-2005		734		783		317		94		272		260		100		212		278

		Students Served - Assessment Intake		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2000-2001		1246		2014		633		320		719		634		539		732		1065		753		763		1128

		2001-2002		1481		2220		909		322		802		708		594		754		1152		533		1151		1308

		2002-2003		1629		2096		851		400		904		940		566		786		1072		513		960		1339

		2003-2004		2163		2080		791		501		1237		979		1108		2284		1076		667		933		1302

		2004-2005		2005		1897		640		435		1119		749		848		1751		1863

		Testing Center Usage		1999-2000		2000-2001		2001-2002		2002-2003		2003-2004

		Placement Testing		12,115		12,868		13,649		13,054		13,361

		Academic Testing		15,317		21,885		24,747		25,693		27,639

		New Student Orientation								Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004								840		917		327		119		280		320

		2004-2005								734		783		317		94		272		260

		Assessment Intake						Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004						2163		2080		791		501		1237		979

		2004-2005						2005		1897		640		435		1119		749

		# Tests Administered		Mar		Apr		May						Sept		Oct		Nov		Dec		Total

		Placement 2003		1072		513		960						770		580		1248				2598

		Placement 2004		1076		667		933						612		522		1151		861		3146

		Academic 2003		3585		1813		3062						454		3181		3159				6794

		Academic 2004		3629		2096		3280						622		3219		3247		962		8050

		Sinclair Central		2003		2004								Jan '05		Feb '05		Mar '05

		March		1514		1438				Students Served				2225		3613		3169

		April		317		360				Web Transactions				3998		5724		8260

		May		694		1613				Kiosk Transactions				2838		8260		11849

		Total		2525		3411

		Assessment Intake Referrals		Jan		Feb		Mar		Total

		E-Mail Delivered		0		471		865		1336

		Undelivered		0		9		47		56

		Total Tests Comparison

		1999-2000		27,951

		2000-2001		35,173

		2001-2002		38,847

		2002-2003		39,378

		2003-2004		41,738

		2004-2005

		Yearly Assessment Intake Comparison

		2001-2002		11934

		2002-2003		12056

		2003-2004		13534

		2004-2005		11639

		Yearly Comparison-New Student Orientation Attendance

		2001-2002		1623

		2002-2003		3679

		2003-2004		4216

		2004-2005		3844

		Academic and Placement Testing		2003-2004		2004-2005

		Academic Test		28500		26452

		Placement Test		13414		12779

		Sinclair Central

		Counselor Contacts		37510

		Web Transactions		61837

		Kiosk Transactions		82731





VA Chart

		Fall		Fall		Fall

		Winter		Winter		Winter

		Spring		Spring		Spring

		Summer		Summer		Summer

		Total		Total		Total

		Retained		Retained		Retained



2002-03

2003-04

2004-05

Veterans Assistance Enrollment

627

633

609

708

609

625

622

571

630

360

361

346

2317

2162

2210

1565

1450

2571



Readmission Chart

		Oct

		Nov

		Dec

		Jan

		Feb

		Mar

		Apr

		May

		June



2004-2005

Academic Readmission Referrals

12

45

61

32

50

37

65

44

22



Stud Svd Chart

		CAP Students

		Second Chance

		Early Alert

		Website Inquiries

		COPE Workshops



Students Served by Counseling Services

656

243

215

184

280



Counseling Services

		Young Scholars Program Phase II		FA/02		FA/03		WI/03		WI/04		SP/03		SP/04

		1st Year		100%		100%		81%		87%		76%		83%

		2nd Year		48%		94%		87%		72%		89%		100%

		Second Chance CAP

		SU/04 Reg		74

		FA/04 Reg		55

		WI/05 Reg		79

		SP/05 Reg		60

		Veterans Assistance Enrollment		Fall		Winter		Spring		Summer		Total		Retained

		2002-03		627		708		622		360		2317		1565

		2003-04		633		609		571		361		2162		1450

		2004-05		609		625		630		346		2210		2057

		Academic Readmission Referrals		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		June

		2004-2005		12		45		61		32		50		37		65		44		22

		REFERRALS		SU/04		FA/04		WI/05

		Academic		2		120		94

		Campus Police/Other		4		11

		EARLY ALERTS		SU/04		FA/04		WI/05

		Total Referrals		93		99		132

		No-Shows		65		75		128

		Personal Concerns		28		24		4

		Website Inquiries

		SU/04		87

		FA/04		66

		WI/05		67

		ILP/CAP Students Served

		WI/05		1134

		Students Served by Counseling Services

		CAP Students		656

		Second Chance		243

		Early Alert		215

		Website Inquiries		184

		COPE Workshops		280





Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

Credit Hours Attempted / Completed

27

60

41

17

36

25

62

60.95

61.36



CAP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05



CAP

Overall Students

Fall to Winter/Winter to Spring 2004-2005 Persistence of CAP Students

0.732

0.72

0.731

0.747



Ret Chart

		Fall-Winter		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring		Winter-Spring



ILP First Quarter

Overall First Quarter Students

CAP

Overall Current Students

Fall-Winter/Winter-Spring Persistence of Degree & Certificate Seeking First Quarter ILP Students & CAP Students

0.78

0.751

0.732

0.72

0.711

0.676

0.731

0.747



Cum GPA

		Average		Average		Average		Average

		Median		Median		Median		Median

		Mode		Mode		Mode		Mode



ILP

CAP

All ILP/CAP

All Students

Cumulative GPA

2.43

2.29

2.37

2.84

2.5

2.36

2.44

3

3

3



ILP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05

		FA/03 - FA/04		FA/03 - FA/04



ILP

Overall Students

FA/04 to WI/05, WI/05 to SP/05, and FA/03 to FA/04 Persistence of Degree & Certificate Seeking First Quarter ILP Students

0.78

0.751

0.711

0.676

0.497

0.4685



SSPS Stud Svd

		Target

		Total Students

		ILP

		CAP



2004-2005

ILP/CAP Students Served by
Student Success Planning Services

1800

2027

1936

91



Sat Survey

		Surveys Completed		Surveys Completed

		1-1 Counseling Useful		1-1 Counseling Useful

		Overcoming Obstacles in Starting Classes Useful		Overcoming Obstacles in Starting Classes Useful

		Financial Plan Helpful		Financial Plan Helpful

		Students Chosen Majors		Students Chosen Majors



2003-2004

2004-2005

ILP/CAP Student Satisfaction Survey

116

60

93.1

91.6

86.1

83.3

72.8

71.6

79.3

93



Crdt Hrs Chart

		Avg Attempted		Avg Attempted		Avg Attempted		Avg Attempted		Avg Attempted

		Avg Completed		Avg Completed		Avg Completed		Avg Completed		Avg Completed

		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted		% Completed /Attempted



ILP

CAP

All ILP/CAP

All New Degree Students

All Students

Avg. Credit 
Hrs. Attempted/
Completed & 
% Hrs. Completed
 of Attempted Hrs.

27

60

41

17

36

25

62

60.95

61.36

69.3

78.5



Qtr Ret

		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring



2003

2004

2005

First to Second Quarter Retention 
All New Degree and Certificate Seeking Students

0.73

0.73

0.751

0.651

0.631

0.676



Minority Chart

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05



Full-Time Non-Minority

Full-Time Minority

Fall to WInter/Winter to Spring 2004-2005 Persistence 
First Quarter Full-Time Minority Students

0.824

0.823

0.778

0.774



SSSP

		First-Term to Second-Term Retention		Fall 2003		Winter 2004

		ILP Students		77.4%		77.8%

		ALL first-time degree/certificate seekers Fall 2003		73.0%		66.1%

		Non-ILP Students (qualified for ILP but did not participate)		74.2%

		Retention (Fall to Winter - Fall to Spring - Fall to Fall)		Fall to Winter		Fall to Spring		Fall to Fall

		ILP		77.4%		70.3%		49.7%

		Non-ILP		74.2%		60.0%		42.6%

		ALL		73.0%		63.1%		46.8%

		ILP-CAP Student Activity		Sep 1 '03		Nov 1 '03		Jan 1 '04		Mar 1 '04		July 1 '04		Aug 1 '04		Sep 1 '04		Oct 1 '04		Nov 1 '04		Dec 1 '04		Jan 1 '05		Feb 1 '05		Apr 1 '05

		CAP Students		87		204		451		477		690		840		916		1066		1095		1180		1291		1296		1604

		ILP Students		307		371		525		779		1241		1541		1810		1950		2036		2206		2313		2643		2950

		First Term GPA		Fall 2003		Winter 2004		Spring 2004

		ILP Students		2.66		2.52		2.06

		All first-time degree/certificate seeking students		2.51		2.54		2.28

		Percent of Classes Completed Successfully		Fall 2003		Winter 2004		Spring 2004

		ILP Students		75.8%		61.2%		65.1%

		All first-time degree/certificate seeking students		71.2%		65.4%		68.0%

		Cumulative GPA 2004-2005

		Student Type		Average		Median		Mode

		ILP		2.43		2.50		3.00

		CAP		2.29		2.36		3.00

		All ILP/CAP		2.37		2.44		3.00

		All Students		2.84

		Credit Hrs Attempted/Completed 2004-2005		ILP		CAP		All ILP/CAP		All New Degree Students		All Students		Credit Hours Attempted Median		24		47		29

		Avg Attempted		27		60		41						Credit Hours Completed Median		12		25		16

		Avg Completed		17		36		25						Credit Hours Attempted Mode		12		12		12

		% Completed /Attempted		62.0		60.95		61.36		69.3		78.5

		CAP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05

		CAP		73.2%		73.1%

		Overall Students		72.0%		74.7%

		ILP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05		FA/03 - FA/04

		ILP		78.0%		71.1%		49.70%

		Overall Students		75.1%		67.6%		46.85%

		Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP First Quarter		78.0%		71.1%

		Overall First Quarter Students		75.1%		67.6%

		CAP		73.2%		73.1%

		Overall Current Students		72.0%		74.7%

		Persistance		FA/04 - WI/05		WI/05 - SP/05

		Full-Time Non-Minority		82.4%		77.8%

		Full-Time Minority		82.3%		77.4%

		ILP/CAP Students Serviced		2004-2005

		Target		1800

		Total Students		2027

		ILP		1936

		CAP		91

		Satisfaction Survey Results		2003-2004		2004-2005

		Surveys Completed		116		60

		1-1 Counseling Useful		93.1		91.6

		Overcoming Obstacles in Starting Classes Useful		86.1		83.3

		Financial Plan Helpful		72.8		71.6

		Students Chosen Majors		79.3		93.0

		First-Second Quarter Retention

				2003		2004		2005

		Fall-Winter		73.0%		73.0%		75.1%

		Winter-Spring		65.1%		63.1%		67.6%





Empl Svd Chart

		New Employee Trng.

		"Walk-A-Mile"

		Customer Service Trng.

		Mystery Shopper



Employees Served by Student Services Training

45

138

152

45



Trng Chart

		Search Committee Participants

		Div. Search Committees

		Visited by Mystery Shopper

		Part. In Cust. Service Trng.

		Completed Cust. Svc. Trng. Req.

		"Walk-A-Mile"

		New Employee Training



Employees Served by Student Sevices Training

64

25

45

165

152

138

45



Training

		Oct.-Dec 2004		Participants		Credit Hours

		New Employee Training		14		66

		Walk-A-Mile		93		292

		College-Wide Learning Day		218		218

		Staff Professional Development Day		56		140

		Other		133		203.5

		Total		514		919.5

		Jan-March 2005		Participants		Hours

		New Employee Training		10		44

		32+ Hrs/Wk CS Training (16)		106		306.37

		15-31 Hrs/Wk CS Training (8)		59		116.8

		Mystery Shoppers		25		31

		Other		6		29

		Employees Served

		Search Committee Participants		64

		Div. Search Committees		25

		Visited by Mystery Shopper		45

		Part. In Cust. Service Trng.		165

		Completed Cust. Svc. Trng. Req.		152

		"Walk-A-Mile"		138

		New Employee Training		45

		Customer Service Training

		Div. Training Hours		1979





TRIO Chart

		Good Standing		Good Standing		Good Standing

		Retention		Retention		Retention



DOE Mandated

TRIO/SSS

SCC

Accomplishments

70

85

71

55

77

61



SSS

				Fall '04		Winter '05

		Persistence Rate		67%		78%

		Good Standing Rate		81%		85%

		Students Served		196		171

				Good Standing		Retention

		DOE Mandated		70		55

		TRIO/SSS		85		77

		SCC		71		61





ESS Chart

		Disability Services		Disability Services

		Supported Education		Supported Education



Target

Actual

Students Served in Office of Disability Services & 
Supported Education Program

700

753

140

242



ESL Chart

		Fall		Fall

		Winter		Winter

		Spring		Spring

		Total Served		Total Served



2003-04

2004-05

English as a Second Language Enrollment & 
Annual Students Served

92

82

83

83

92

101

260

270



Tutorial

		Fall		Fall

		Winter		Winter

		Spring		Spring



2003-04

2004-05

Tutorial Services - Students Served

475

520

540

571

528

646



Ethnics Chart

		Latin American		Latin American

		Asian		Asian

		European		European

		African		African

		Middle-Eastern		Middle-Eastern



ESL Classes

Students Served

ESL Ethnicity Breakdown

0.32

0.26

0.3

0.28

0.2

0.2

0.12

0.2

0.06

0.06



ESS

		Students Served								ODS Active Caseload

		ODS/SEP		YR 2003		YR 2004				WI/05		1131

		Winter		752		805

		Spring		731		766

		Summer		349		294

		Fall		768		756

		ESL Class Enrollment		YR 2003		YR 2004

		Winter		83		83

		Spring		74		92

		Tutorial Services-Student Served		YR 2003		YR 2004		YR 2005

		Winter		533		540		571

		Spring		458		528

		Summer		179		221

		Fall		475		520

		Lab/Help Rm.		YR 2003		YR 2004

		Winter		15,087		14,507

		Tutorial Services-Student Served		WI/03		WI/04		WI/05

		Winter		533		540		571

		ESS Students Served 2004-2005		Target		Actual

		Disability Services		700		753

		Supported Education		140		242

		ESL Class Enrollment		Fall		Winter		Spring		Total Served

		2003-04		92		83		92		260

		2004-05		82		83		101		270

		Tutorial Services - Students Served		Fall		Winter		Spring

		2003-04		475		540		528

		2004-05		520		571		646

		ESL Ethnicity		ESL Classes		Students Served

		Latin American		32%		26%

		Asian		30%		28%

		European		20%		20%

		African		12%		20%

		Middle-Eastern		6%		6%
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Chart6

		ILP students

		ALL first-time degree- and certificate-seeking students



Fall 2003 to Spring 2004 Retention

0.703

0.631



Sheet1

		

						First term GPA

								Fall 2003		Winter 2004		Spring 2004

						ILP students		2.66		2.52		2.06

						Non-ILP students (qualified for ILP but did not participate)		2.45		2.75		2.02

						ALL first-time degree- and certificate-seeking students		2.51		2.54		2.28

						Percent of classes completed successfully

								Fall 2003		Winter 2004		Spring 2004

						ILP students		75.8%		61.2%		65.1%

						Non-ILP students (qualified for ILP but did not participate)		65.5%		62.3%		64.9%

						ALL first-time degree- and certificate-seeking students		71.2%		65.4%		68.0%

						First to second term retention

								Fall 2003		Winter 2004

						ILP students		77.4%		77.8%

						Non-ILP students (qualified for ILP but did not participate)		74.2%		73.1%

						ALL first-time degree- and certificate-seeking students		73.0%		66.1%

						Fall 2003

						Retention in SP03

						ILP students		70.3%

						ALL first-time degree- and certificate-seeking students		63.1%

						Cumulative GPA in SP03

						ILP students		2.46

						Non-ILP students (qualified for ILP but did not participate)		2.45

						ALL first-time degree- and certificate-seeking students
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Percent of classes completed successfully
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Cumulative GPA in Spring 2004
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Chart7

		ILP students

		ALL first-time degree- and certificate-seeking students



Cumulative GPA in Spring 2004

2.46

2.5



Sheet1

		

						First term GPA

								Fall 2003		Winter 2004		Spring 2004

						ILP students		2.66		2.52		2.06

						Non-ILP students (qualified for ILP but did not participate)		2.45		2.75		2.02

						ALL first-time degree- and certificate-seeking students		2.51		2.54		2.28

						Percent of classes completed successfully

								Fall 2003		Winter 2004		Spring 2004

						ILP students		75.8%		61.2%		65.1%

						Non-ILP students (qualified for ILP but did not participate)		65.5%		62.3%		64.9%

						ALL first-time degree- and certificate-seeking students		71.2%		65.4%		68.0%

						First to second term retention

								Fall 2003		Winter 2004

						ILP students		77.4%		77.8%

						Non-ILP students (qualified for ILP but did not participate)		74.2%		73.1%

						ALL first-time degree- and certificate-seeking students		73.0%		66.1%

						Fall 2003

						Retention in SP03

						ILP students		70.3%

						Non-ILP students (qualified for ILP but did not participate)		60.0%

						ALL first-time degree- and certificate-seeking students		63.1%

						Cumulative GPA in SP03

						ILP students		2.46

						ALL first-time degree- and certificate-seeking students		2.50
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Chart5

		ILP students		ILP students

		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students



Fall 2003

Winter 2004

First to Second Term Retention

0.774

0.778

0.73

0.661



Sheet1

		

						First term GPA

								Fall 2003		Winter 2004		Spring 2004

						ILP students		2.66		2.52		2.06

						Non-ILP students (qualified for ILP but did not participate)		2.45		2.75		2.02

						ALL first-time degree- and certificate-seeking students		2.51		2.54		2.28

						Percent of classes completed successfully

								Fall 2003		Winter 2004		Spring 2004

						ILP students		75.8%		61.2%		65.1%

						Non-ILP students (qualified for ILP but did not participate)		65.5%		62.3%		64.9%

						ALL first-time degree- and certificate-seeking students		71.2%		65.4%		68.0%

						First to second term retention

								Fall 2003		Winter 2004

						ILP students		77.4%		77.8%

						ALL first-time degree- and certificate-seeking students		73.0%		66.1%





Sheet1

		0		0		0

		0		0		0

		0		0		0



Fall 2003

Winter 2004

Spring 2004

FIRST TERM GPA



Sheet2

		ILP students		ILP students		ILP students

		Non-ILP students (qualified for ILP but did not participate)		Non-ILP students (qualified for ILP but did not participate)		Non-ILP students (qualified for ILP but did not participate)

		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students



Fall 2003

Winter 2004

Spring 2004

Percent of classes completed successfully

0.758

0.6116

0.651

0.655

0.6231

0.649

0.712

0.6539

0.68
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		ILP students		ILP students

		Non-ILP students (qualified for ILP but did not participate)		Non-ILP students (qualified for ILP but did not participate)

		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students



Fall 2003

Winter 2004

First to second term retention
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0.778

0.742
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Student Activities

		Student Activities Report		WI/03		SP/03		SU/03		FA/03		WI/04		SP/04		FA/04		WI/05		SP/05

		Locker Rentals		75		244		83		132		198		286		131		211		235

		Student Conduct		36		35		8		27		46		41		35		41		41

		Reservations in Center		232		128		14		232		296		254		211		242		249

		Building Connections to Instruction Participants

		FA/03		1081				FA/04		1450

		WI/04		2131				WI/05		2590

		SP/04		1092				SP/05		1146

								Total		5186

		Building Connections Events		2004-2005

		FA/04		94

		WI/05		32

		SP/05		25

		Total		89

		Non BC Participants		2004-2005

		FA/04		1997

		WI/05		1762

		SP/05		2550

		Total		6309

		Non-BC Events		2004-2005

		FA/04		152

		WI/05		242

		SP/05		65

		Total		459

		Student Activities Report		SU/04		FA/04		WI/05		SP/05		SU/05		Total

		Locker Rentals		217		131		144		149				641

		Student Conduct		22		35		41		41				139

		Reservations in Center				211		242		249				702





Enrollment Services

		Students Served - New Student Orientation		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2001-2002										67		208		116		180		332		78		227		415

		2002-2003		530		832		391		70		248		283		103		225		282		92		225		398

		2003-2004		840		917		327		119		280		320		93		283		299		112		222		404

		2004-2005		734		783		317		94		272		260		100		212		278

		Students Served - Assessment Intake		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2000-2001		1246		2014		633		320		719		634		539		732		1065		753		763		1128

		2001-2002		1481		2220		909		322		802		708		594		754		1152		533		1151		1308

		2002-2003		1629		2096		851		400		904		940		566		786		1072		513		960		1339

		2003-2004		2163		2080		791		501		1237		979		1108		2284		1076		667		933		1302

		2004-2005		2005		1897		640		435		1119		749		848		1751		1863

		Testing Center Usage		1999-2000		2000-2001		2001-2002		2002-2003		2003-2004

		Placement Testing		12,115		12,868		13,649		13,054		13,361

		Academic Testing		15,317		21,885		24,747		25,693		27,639

		New Student Orientation								Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004								840		917		327		119		280		320

		2004-2005								734		783		317		94		272		260

		Assessment Intake						Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004						2163		2080		791		501		1237		979

		2004-2005						2005		1897		640		435		1119		749

		# Tests Administered		Mar		Apr		May						Sept		Oct		Nov		Dec		Total

		Placement 2003		1072		513		960						770		580		1248				2598

		Placement 2004		1076		667		933						612		522		1151		861		3146

		Academic 2003		3585		1813		3062						454		3181		3159				6794

		Academic 2004		3629		2096		3280						622		3219		3247		962		8050

		Sinclair Central		2003		2004								Jan '05		Feb '05		Mar '05

		March		1514		1438				Students Served				2225		3613		3169

		April		317		360				Web Transactions				3998		5724		8260

		May		694		1613				Kiosk Transactions				2838		8260		11849

		Total		2525		3411

		Assessment Intake Referrals		Jan		Feb		Mar		Total

		E-Mail Delivered		0		471		865		1336

		Undelivered		0		9		47		56

		Total Tests Comparison

		1999-2000		27,951

		2000-2001		35,173

		2001-2002		38,847

		2002-2003		39,378

		2003-2004		41,738

		2004-2005





Counseling Services

		Young Scholars Program Phase II		FA/02		FA/03		WI/03		WI/04		SP/03		SP/04

		1st Year		100%		100%		81%		87%		76%		83%

		2nd Year		48%		94%		87%		72%		89%		100%

		Second Chance CAP

		SU/04 Reg		74

		FA/04 Reg		55

		WI/05 Reg		79

		SP/05 Reg		60

		Veterans Assistance Enrollment		Fall		Winter		Spring		Summer		Total		Retained

		2002-03		627		708		622		360		2317		1565

		2003-04		633		609		571		361		2174		1450

		2004-05		609		625		612

		Academic Readmission Referrals		Oct.'04		Nov.'04		Dec.'04		Jan '05		Feb '05		Mar '05

				21		47		52		23		27		44

		REFERRALS		SU/04		FA/04		WI/05

		Academic		2		120		94

		Campus Police/Other		4		11

		EARLY ALERTS		SU/04		FA/04		WI/05

		Total Referrals		93		99		132

		No-Shows		65		75		128

		Personal Concerns		28		24		4

		Website Inquiries

		SU/04		87

		FA/04		66

		WI/05		67

		ILP/CAP Students Served

		WI/05		1134





Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

Credit Hours Attempted / Completed

27

60

41

17

36

25

62

60.95

61.36



CAP Ret

		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring



CAP

Overall Students

Fall to Winter/Winter to Spring 2004-2005 Persistence of CAP Students

0.732

0.72

0.731

0.747



Ret Chart

		Fall-Winter		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring		Winter-Spring



ILP First Quarter

Overall First Quarter Students

CAP

Overall Current Students

Fall-Winter/Winter-Spring Persistence of Degree & Certificate Seeking First Quarter ILP Students & CAP Students

0.78

0.751

0.732

0.72

0.711

0.676

0.731

0.747



Crdt Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

All Students

Avg. Credit Hrs. Attempted/Completed & 
% Hrs. Completed of Attempted Hrs.

27

60

41

17

36

25

78.5

62

60.95

61.36



Cum GPA

		Average		Average		Average		Average

		Median		Median		Median		Median

		Mode		Mode		Mode		Mode



ILP

CAP

All ILP/CAP

All Students

Cumulative GPA

2.43

2.29

2.37

2.84

2.5

2.36

2.44

3

3

3



ILP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05

		FA/03 - FA/04		FA/03 - FA/04



ILP

Overall Students

FA/04 to WI/05, WI/05 to SP/05, and FA/03 to FA/04 Persistence of Degree & Certificate Seeking First Quarter ILP Students

0.78

0.751

0.711

0.676

0.497

0.4685



SSSP

		First-Term to Second-Term Retention		Fall 2003		Winter 2004

		ILP Students		77.4%		77.8%

		ALL first-time degree/certificate seekers Fall 2003		73.0%		66.1%

		Non-ILP Students (qualified for ILP but did not participate)		74.2%

		Retention (Fall to Winter - Fall to Spring - Fall to Fall)		Fall to Winter		Fall to Spring		Fall to Fall

		ILP		77.4%		70.3%		49.7%

		Non-ILP		74.2%		60.0%		42.6%

		ALL		73.0%		63.1%		46.8%

		ILP-CAP Student Activity		Sep 1 '03		Nov 1 '03		Jan 1 '04		Mar 1 '04		July 1 '04		Aug 1 '04		Sep 1 '04		Oct 1 '04		Nov 1 '04		Dec 1 '04		Jan 1 '05		Feb 1 '05		Apr 1 '05

		CAP Students		87		204		451		477		690		840		916		1066		1095		1180		1291		1296		1604

		ILP Students		307		371		525		779		1241		1541		1810		1950		2036		2206		2313		2643		2950

		First Term GPA		Fall 2003		Winter 2004		Spring 2004

		ILP Students		2.66		2.52		2.06

		All first-time degree/certificate seeking students		2.51		2.54		2.28

		Percent of Classes Completed Successfully		Fall 2003		Winter 2004		Spring 2004

		ILP Students		75.8%		61.2%		65.1%

		All first-time degree/certificate seeking students		71.2%		65.4%		68.0%

		Cumulative GPA 2004-2005

		Student Type		Average		Median		Mode

		ILP		2.43		2.50		3.00

		CAP		2.29		2.36		3.00

		All ILP/CAP		2.37		2.44		3.00

		All Students		2.84

		Credit Hrs Attempted/Completed 2004-2005		ILP		CAP		All ILP/CAP		All Students				Credit Hours Attempted Median		24		47		29

		Credit Hrs Attempted Avg		27		60		41						Credit Hours Completed Median		12		25		16

		Credit Hrs Completed Avg		17		36		25						Credit Hours Attempted Mode		12		12		12

		% Hrs. Completed by All Students								78.5

		% Hrs. Completed of Attempted Credit Hrs.		62.0		60.95		61.36

		CAP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05		FA/03 - FA/04

		CAP		73.2%		73.1%

		Overall Students		72.0%		74.7%		46.85%

		ILP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05		FA/03 - FA/04

		ILP		78.0%		71.1%		49.70%

		Overall Students		75.1%		67.6%		46.85%

		Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP First Quarter		78.0%		71.1%

		Overall First Quarter Students		75.1%		67.6%

		CAP		73.2%		73.1%

		Overall Current Students		72.0%		74.7%





Training

		Oct.-Dec 2004		Participants		Credit Hours

		New Employee Training		14		66

		Walk-A-Mile		93		292

		College-Wide Learning Day		218		218

		Staff Professional Development Day		56		140

		Other		133		203.5

		Total		514		919.5

		Jan-March 2005		Participants		Hours

		New Employee Training		10		44

		32+ Hrs/Wk CS Training (16)		106		306.37

		15-31 Hrs/Wk CS Training (8)		59		116.8

		Mystery Shoppers		25		31

		Other		6		29





SSS

				Fall '04		Winter '05

		Persistence Rate		67%		78%

		Good Standing Rate		81%		85%

		Students Served		196		171





ESS

		Students Served								ODS Active Caseload

		ODS/SEP		YR 2003		YR 2004				WI/05		1131

		Winter		752		805

		Spring		731		766

		Summer		349		294

		Fall		768		756

		ESL Class Enrollment		YR 2003		YR 2004

		Winter		83		83

		Spring		74		92

		Tutorial Services-Student Served		YR 2003		YR 2004		YR 2005

		Winter		533		540		571

		Spring		458		528

		Summer		179		221

		Fall		475		520

		Lab/Help Rm.		YR 2003		YR 2004

		Winter		15,087		14,507

		Tutorial Services-Student Served		WI/03		WI/04		WI/05

		Winter		533		540		571






_1183800763.xls
Events Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Events

94

32

25

151

152

242

65

459

246

274

90

610



Part Chart

		Building Connections		Building Connections		Building Connections		Building Connections

		Non-Building Connections		Non-Building Connections		Non-Building Connections		Non-Building Connections

		Total		Total		Total		Total



FA/04

WI/05

SP/05

Total

Student Activities Participants

1450

2590

1146

5186

1997

1762

2550

6309

3447

4352

3696

11495



SA Chart

		Locker Rentals*		Locker Rentals*		Locker Rentals*		Locker Rentals*

		Student Conduct		Student Conduct		Student Conduct		Student Conduct

		Reservations in Center		Reservations in Center		Reservations in Center		Reservations in Center



FA/04

WI/05

SP/05

Total

Student Activities Report

131

211

235

577

57

41

41

139

211

242

249

702



Student Activities

		Student Activities Report		WI/03		SP/03		SU/03		FA/03		WI/04		SP/04		FA/04		WI/05		SP/05		SU/05

		Locker Rentals		75		244		83		132		198		286		131		211		235

		Student Conduct		36		35		8		27		46		41		35		41		41

		Reservations in Center		232		128		14		232		296		254		211		242		249

		Building Connections to Instruction Participants

		FA/03		1081				FA/04		1450

		WI/04		2131				WI/05		2590

		SP/04		1092				SP/05		1146

								Total		5186

		Building Connections Events		2004-2005								Events		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		94										FA/04		94		152		246

		WI/05		32										WI/05		32		242		274

		SP/05		25										SP/05		25		65		90

		Total		151										Total		151		459		610

		Non BC Participants		2004-2005								Participants		2004-2005		Building Connections		Non-Building Connections		Total

		FA/04		1997										FA/04		1450		1997		3447

		WI/05		1762										WI/05		2590		1762		4352

		SP/05		2550										SP/05		1146		2550		3696

		Total		6309										Total		5186		6309		11495

		Non-BC Events		2004-2005

		FA/04		152

		WI/05		242

		SP/05		65

		Total		459

		Student Activities Report		FA/04		WI/05		SP/05		Total

		Locker Rentals*		131		211		235		577

		Student Conduct		57		41		41		139

		Reservations in Center		211		242		249		702





Enrollment Services

		Students Served - New Student Orientation		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2001-2002										67		208		116		180		332		78		227		415

		2002-2003		530		832		391		70		248		283		103		225		282		92		225		398

		2003-2004		840		917		327		119		280		320		93		283		299		112		222		404

		2004-2005		734		783		317		94		272		260		100		212		278

		Students Served - Assessment Intake		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2000-2001		1246		2014		633		320		719		634		539		732		1065		753		763		1128

		2001-2002		1481		2220		909		322		802		708		594		754		1152		533		1151		1308

		2002-2003		1629		2096		851		400		904		940		566		786		1072		513		960		1339

		2003-2004		2163		2080		791		501		1237		979		1108		2284		1076		667		933		1302

		2004-2005		2005		1897		640		435		1119		749		848		1751		1863

		Testing Center Usage		1999-2000		2000-2001		2001-2002		2002-2003		2003-2004

		Placement Testing		12,115		12,868		13,649		13,054		13,361

		Academic Testing		15,317		21,885		24,747		25,693		27,639

		New Student Orientation								Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004								840		917		327		119		280		320

		2004-2005								734		783		317		94		272		260

		Assessment Intake						Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004						2163		2080		791		501		1237		979

		2004-2005						2005		1897		640		435		1119		749

		# Tests Administered		Mar		Apr		May						Sept		Oct		Nov		Dec		Total

		Placement 2003		1072		513		960						770		580		1248				2598

		Placement 2004		1076		667		933						612		522		1151		861		3146

		Academic 2003		3585		1813		3062						454		3181		3159				6794

		Academic 2004		3629		2096		3280						622		3219		3247		962		8050

		Sinclair Central		2003		2004								Jan '05		Feb '05		Mar '05

		March		1514		1438				Students Served				2225		3613		3169

		April		317		360				Web Transactions				3998		5724		8260

		May		694		1613				Kiosk Transactions				2838		8260		11849

		Total		2525		3411

		Assessment Intake Referrals		Jan		Feb		Mar		Total

		E-Mail Delivered		0		471		865		1336

		Undelivered		0		9		47		56

		Total Tests Comparison

		1999-2000		27,951

		2000-2001		35,173

		2001-2002		38,847

		2002-2003		39,378

		2003-2004		41,738

		2004-2005





Counseling Services

		Young Scholars Program Phase II		FA/02		FA/03		WI/03		WI/04		SP/03		SP/04

		1st Year		100%		100%		81%		87%		76%		83%

		2nd Year		48%		94%		87%		72%		89%		100%

		Second Chance CAP

		SU/04 Reg		74

		FA/04 Reg		55

		WI/05 Reg		79

		SP/05 Reg		60

		Veterans Assistance Enrollment		Fall		Winter		Spring		Summer		Total		Retained

		2002-03		627		708		622		360		2317		1565

		2003-04		633		609		571		361		2174		1450

		2004-05		609		625		612

		Academic Readmission Referrals		Oct.'04		Nov.'04		Dec.'04		Jan '05		Feb '05		Mar '05

				21		47		52		23		27		44

		REFERRALS		SU/04		FA/04		WI/05

		Academic		2		120		94

		Campus Police/Other		4		11

		EARLY ALERTS		SU/04		FA/04		WI/05

		Total Referrals		93		99		132

		No-Shows		65		75		128

		Personal Concerns		28		24		4

		Website Inquiries

		SU/04		87

		FA/04		66

		WI/05		67

		ILP/CAP Students Served

		WI/05		1134





Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

Credit Hours Attempted / Completed

27

60

41

17

36

25

62

60.95

61.36



CAP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05



CAP

Overall Students

Fall to Winter/Winter to Spring 2004-2005 Persistence of CAP Students

0.732

0.72

0.731

0.747



Ret Chart

		Fall-Winter		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring		Winter-Spring



ILP First Quarter

Overall First Quarter Students

CAP

Overall Current Students

Fall-Winter/Winter-Spring Persistence of Degree & Certificate Seeking First Quarter ILP Students & CAP Students

0.78

0.751

0.732

0.72

0.711

0.676

0.731

0.747



Crdt Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

All Students

Avg. Credit Hrs. Attempted/Completed & 
% Hrs. Completed of Attempted Hrs.

27

60

41

17

36

25

78.5

62

60.95

61.36



Cum GPA

		Average		Average		Average		Average

		Median		Median		Median		Median

		Mode		Mode		Mode		Mode



ILP

CAP

All ILP/CAP

All Students

Cumulative GPA

2.43

2.29

2.37

2.84

2.5

2.36

2.44

3

3

3



ILP Ret

		FA/04 - WI/05		FA/04 - WI/05

		WI/05 - SP/05		WI/05 - SP/05

		FA/03 - FA/04		FA/03 - FA/04



ILP

Overall Students

FA/04 to WI/05, WI/05 to SP/05, and FA/03 to FA/04 Persistence of Degree & Certificate Seeking First Quarter ILP Students

0.78

0.751

0.711

0.676

0.497

0.4685



SSSP

		First-Term to Second-Term Retention		Fall 2003		Winter 2004

		ILP Students		77.4%		77.8%

		ALL first-time degree/certificate seekers Fall 2003		73.0%		66.1%

		Non-ILP Students (qualified for ILP but did not participate)		74.2%

		Retention (Fall to Winter - Fall to Spring - Fall to Fall)		Fall to Winter		Fall to Spring		Fall to Fall

		ILP		77.4%		70.3%		49.7%

		Non-ILP		74.2%		60.0%		42.6%

		ALL		73.0%		63.1%		46.8%

		ILP-CAP Student Activity		Sep 1 '03		Nov 1 '03		Jan 1 '04		Mar 1 '04		July 1 '04		Aug 1 '04		Sep 1 '04		Oct 1 '04		Nov 1 '04		Dec 1 '04		Jan 1 '05		Feb 1 '05		Apr 1 '05

		CAP Students		87		204		451		477		690		840		916		1066		1095		1180		1291		1296		1604

		ILP Students		307		371		525		779		1241		1541		1810		1950		2036		2206		2313		2643		2950

		First Term GPA		Fall 2003		Winter 2004		Spring 2004

		ILP Students		2.66		2.52		2.06

		All first-time degree/certificate seeking students		2.51		2.54		2.28

		Percent of Classes Completed Successfully		Fall 2003		Winter 2004		Spring 2004

		ILP Students		75.8%		61.2%		65.1%

		All first-time degree/certificate seeking students		71.2%		65.4%		68.0%

		Cumulative GPA 2004-2005

		Student Type		Average		Median		Mode

		ILP		2.43		2.50		3.00

		CAP		2.29		2.36		3.00

		All ILP/CAP		2.37		2.44		3.00

		All Students		2.84

		Credit Hrs Attempted/Completed 2004-2005		ILP		CAP		All ILP/CAP		All Students				Credit Hours Attempted Median		24		47		29

		Credit Hrs Attempted Avg		27		60		41						Credit Hours Completed Median		12		25		16

		Credit Hrs Completed Avg		17		36		25						Credit Hours Attempted Mode		12		12		12

		% Hrs. Completed by All Students								78.5

		% Hrs. Completed of Attempted Credit Hrs.		62.0		60.95		61.36

		CAP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05

		CAP		73.2%		73.1%

		Overall Students		72.0%		74.7%

		ILP Persistence 2004-2005		FA/04 - WI/05		WI/05 - SP/05		FA/03 - FA/04

		ILP		78.0%		71.1%		49.70%

		Overall Students		75.1%		67.6%		46.85%

		Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP First Quarter		78.0%		71.1%

		Overall First Quarter Students		75.1%		67.6%

		CAP		73.2%		73.1%

		Overall Current Students		72.0%		74.7%





Training

		Oct.-Dec 2004		Participants		Credit Hours

		New Employee Training		14		66

		Walk-A-Mile		93		292

		College-Wide Learning Day		218		218

		Staff Professional Development Day		56		140

		Other		133		203.5

		Total		514		919.5

		Jan-March 2005		Participants		Hours

		New Employee Training		10		44

		32+ Hrs/Wk CS Training (16)		106		306.37

		15-31 Hrs/Wk CS Training (8)		59		116.8

		Mystery Shoppers		25		31

		Other		6		29





SSS

				Fall '04		Winter '05

		Persistence Rate		67%		78%

		Good Standing Rate		81%		85%

		Students Served		196		171





ESS

		Students Served								ODS Active Caseload

		ODS/SEP		YR 2003		YR 2004				WI/05		1131

		Winter		752		805

		Spring		731		766

		Summer		349		294

		Fall		768		756

		ESL Class Enrollment		YR 2003		YR 2004

		Winter		83		83

		Spring		74		92

		Tutorial Services-Student Served		YR 2003		YR 2004		YR 2005

		Winter		533		540		571

		Spring		458		528

		Summer		179		221

		Fall		475		520

		Lab/Help Rm.		YR 2003		YR 2004

		Winter		15,087		14,507

		Tutorial Services-Student Served		WI/03		WI/04		WI/05

		Winter		533		540		571
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Chart1

		ILP students		ILP students		ILP students

		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students		ALL first-time degree- and certificate-seeking students



Fall 2003

Winter 2004

Spring 2004

First Term GPA

2.66

2.52

2.06

2.51

2.54

2.28



Sheet1

		

						First term GPA

								Fall 2003		Winter 2004		Spring 2004

						ILP students		2.66		2.52		2.06

						ALL first-time degree- and certificate-seeking students		2.51		2.54		2.28

						Percent of classes completed successfully

								Fall 2003		Winter 2004		Spring 2004

						ILP students		75.8%		61.2%		65.1%

						Non-ILP students (qualified for ILP but did not participate)		65.5%		62.3%		64.9%

						ALL first-time degree- and certificate-seeking students		71.2%		65.4%		68.0%

						First to second term retention

								Fall 2003		Winter 2004

						ILP students		77.4%		77.8%

						Non-ILP students (qualified for ILP but did not participate)		74.2%		73.1%

						ALL first-time degree- and certificate-seeking students		73.0%		66.1%
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Student Activities

		Student Activities Report		WI/03		SP/03		SU/03		FA/03		WI/04		SP/04		FA/04		WI/05		SP/05

		Locker Rentals		75		244		83		132		198		286		131		211		235

		Student Conduct		36		35		8		27		46		41		35		41		41

		Reservations in Center		232		128		14		232		296		254		211		242		249

		Building Connections to Instruction Participants

		FA/03		1081				FA/04		1450

		WI/04		2131				WI/05		2590

		SP/04		1092				SP/05		1146

								Total		5186

		Building Connections Events		2004-2005

		FA/04		94

		WI/05		32

		SP/05		25

		Total		89

		Non BC Participants		2004-2005

		FA/04		1997

		WI/05		1762

		SP/05		2550

		Total		6309

		Non-BC Events		2004-2005

		FA/04		152

		WI/05		242

		SP/05		65

		Total		459

		Student Activities Report		SU/04		FA/04		WI/05		SP/05		SU/05		Total

		Locker Rentals		217		131		144		149				641

		Student Conduct		22		35		41		41				139

		Reservations in Center				211		242		249				702





Enrollment Services

		Students Served - New Student Orientation		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2001-2002										67		208		116		180		332		78		227		415

		2002-2003		530		832		391		70		248		283		103		225		282		92		225		398

		2003-2004		840		917		327		119		280		320		93		283		299		112		222		404

		2004-2005		734		783		317		94		272		260		100		212		278

		Students Served - Assessment Intake		July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		Mar		Apr		May		Jun

		2000-2001		1246		2014		633		320		719		634		539		732		1065		753		763		1128

		2001-2002		1481		2220		909		322		802		708		594		754		1152		533		1151		1308

		2002-2003		1629		2096		851		400		904		940		566		786		1072		513		960		1339

		2003-2004		2163		2080		791		501		1237		979		1108		2284		1076		667		933		1302

		2004-2005		2005		1897		640		435		1119		749		848		1751		1863

		Testing Center Usage		1999-2000		2000-2001		2001-2002		2002-2003		2003-2004

		Placement Testing		12,115		12,868		13,649		13,054		13,361

		Academic Testing		15,317		21,885		24,747		25,693		27,639

		New Student Orientation								Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004								840		917		327		119		280		320

		2004-2005								734		783		317		94		272		260

		Assessment Intake						Jul		Aug		Sep		Oct		Nov		Dec

		2003-2004						2163		2080		791		501		1237		979

		2004-2005						2005		1897		640		435		1119		749

		# Tests Administered		Mar		Apr		May						Sept		Oct		Nov		Dec		Total

		Placement 2003		1072		513		960						770		580		1248				2598

		Placement 2004		1076		667		933						612		522		1151		861		3146

		Academic 2003		3585		1813		3062						454		3181		3159				6794

		Academic 2004		3629		2096		3280						622		3219		3247		962		8050

		Sinclair Central		2003		2004								Jan '05		Feb '05		Mar '05

		March		1514		1438				Students Served				2225		3613		3169

		April		317		360				Web Transactions				3998		5724		8260

		May		694		1613				Kiosk Transactions				2838		8260		11849

		Total		2525		3411

		Assessment Intake Referrals		Jan		Feb		Mar		Total

		E-Mail Delivered		0		471		865		1336

		Undelivered		0		9		47		56

		Total Tests Comparison

		1999-2000		27,951

		2000-2001		35,173

		2001-2002		38,847

		2002-2003		39,378

		2003-2004		41,738

		2004-2005





Counseling Services

		Young Scholars Program Phase II		FA/02		FA/03		WI/03		WI/04		SP/03		SP/04

		1st Year		100%		100%		81%		87%		76%		83%

		2nd Year		48%		94%		87%		72%		89%		100%

		Second Chance CAP

		SU/04 Reg		74

		FA/04 Reg		55

		WI/05 Reg		79

		SP/05 Reg		60

		Veterans Assistance Enrollment		Fall		Winter		Spring		Summer		Total		Retained

		2002-03		627		708		622		360		2317		1565

		2003-04		633		609		571		361		2174		1450

		2004-05		609		625		612

		Academic Readmission Referrals		Oct.'04		Nov.'04		Dec.'04		Jan '05		Feb '05		Mar '05

				21		47		52		23		27		44

		REFERRALS		SU/04		FA/04		WI/05

		Academic		2		120		94

		Campus Police/Other		4		11

		EARLY ALERTS		SU/04		FA/04		WI/05

		Total Referrals		93		99		132

		No-Shows		65		75		128

		Personal Concerns		28		24		4

		Website Inquiries

		SU/04		87

		FA/04		66

		WI/05		67

		ILP/CAP Students Served

		WI/05		1134





Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

Credit Hours Attempted / Completed

27

60

41

17

36

25

62

60.95

61.36



ILP Ret

		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring



ILP

Overall Students

Fall to Winter/Winter to Spring 2004-05 Persistence of First Quarter ILP Students

0.78

0.751

0.711

0.676



CAP Ret

		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring



CAP

Overall Students

Fall to Winter/Winter to Spring 2004-2005 Persistence of CAP Students

0.732

0.72

0.731

0.747



Ret Chart

		Fall-Winter		Fall-Winter		Fall-Winter		Fall-Winter

		Winter-Spring		Winter-Spring		Winter-Spring		Winter-Spring



ILP First Quarter

Overall First Quarter Students

CAP

Overall Current Students

Fall-Winter/Winter-Spring Persistence of Degree & Certificate Seeking First Quarter ILP Students & CAP Students

0.78

0.751

0.732

0.72

0.711

0.676

0.731

0.747



Crdt Hrs Chart

		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg		Credit Hrs Attempted Avg

		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg		Credit Hrs Completed Avg

		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students		% Hrs. Completed by All Students

		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.		% Hrs. Completed of Attempted Credit Hrs.



ILP

CAP

All ILP/CAP

All Students

Avg. Credit Hrs. Attempted/Completed & 
% Hrs. Completed of Attempted Hrs.

27

60

41

17

36

25

78.5

62

60.95

61.36



Cum GPA

		Average		Average		Average		Average

		Median		Median		Median		Median

		Mode		Mode		Mode		Mode



ILP

CAP

All ILP/CAP

All Students

Cumulative GPA

2.43

2.29

2.37

2.84

2.5

2.36

2.44

3

3

3



SSSP

		First-Term to Second-Term Retention		Fall 2003		Winter 2004

		ILP Students		77.4%		77.8%

		ALL first-time degree/certificate seekers Fall 2003		73.0%		66.1%

		Non-ILP Students (qualified for ILP but did not participate)		74.2%

		Retention (Fall to Winter - Fall to Spring - Fall to Fall)		Fall to Winter		Fall to Spring		Fall to Fall

		ILP		77.4%		70.3%		49.7%

		Non-ILP		74.2%		60.0%		42.6%

		ALL		73.0%		63.1%		46.8%

		ILP-CAP Student Activity		Sep 1 '03		Nov 1 '03		Jan 1 '04		Mar 1 '04		July 1 '04		Aug 1 '04		Sep 1 '04		Oct 1 '04		Nov 1 '04		Dec 1 '04		Jan 1 '05		Feb 1 '05		Apr 1 '05

		CAP Students		87		204		451		477		690		840		916		1066		1095		1180		1291		1296		1604

		ILP Students		307		371		525		779		1241		1541		1810		1950		2036		2206		2313		2643		2950

		First Term GPA		Fall 2003		Winter 2004		Spring 2004

		ILP Students		2.66		2.52		2.06

		All first-time degree/certificate seeking students		2.51		2.54		2.28

		Percent of Classes Completed Successfully		Fall 2003		Winter 2004		Spring 2004

		ILP Students		75.8%		61.2%		65.1%

		All first-time degree/certificate seeking students		71.2%		65.4%		68.0%

		Cumulative GPA 2004-2005

		Student Type		Average		Median		Mode

		ILP		2.43		2.50		3.00

		CAP		2.29		2.36		3.00

		All ILP/CAP		2.37		2.44		3.00

		All Students		2.84

		Credit Hrs Attempted/Completed 2004-2005		ILP		CAP		All ILP/CAP		All Students				Credit Hours Attempted Median		24		47		29

		Credit Hrs Attempted Avg		27		60		41						Credit Hours Completed Median		12		25		16

		Credit Hrs Completed Avg		17		36		25						Credit Hours Attempted Mode		12		12		12

		% Hrs. Completed by All Students								78.5

		% Hrs. Completed of Attempted Credit Hrs.		62.0		60.95		61.36

		CAP Persistence 2004-2005		Fall-Winter		Winter-Spring		Fall '03-Fall '04

		CAP		73.2%		73.1%

		Overall Students		72.0%		74.7%

		ILP Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP		78.0%		71.1%

		Overall Students		75.1%		67.6%

		Persistence 2004-2005		Fall-Winter		Winter-Spring

		ILP First Quarter		78.0%		71.1%

		Overall First Quarter Students		75.1%		67.6%

		CAP		73.2%		73.1%

		Overall Current Students		72.0%		74.7%





Training

		Oct.-Dec 2004		Participants		Credit Hours

		New Employee Training		14		66

		Walk-A-Mile		93		292

		College-Wide Learning Day		218		218

		Staff Professional Development Day		56		140

		Other		133		203.5

		Total		514		919.5

		Jan-March 2005		Participants		Hours

		New Employee Training		10		44

		32+ Hrs/Wk CS Training (16)		106		306.37

		15-31 Hrs/Wk CS Training (8)		59		116.8

		Mystery Shoppers		25		31

		Other		6		29





SSS

				Fall '04		Winter '05

		Persistence Rate		67%		78%

		Good Standing Rate		81%		85%

		Students Served		196		171





ESS

		Students Served								ODS Active Caseload

		ODS/SEP		YR 2003		YR 2004				WI/05		1131

		Winter		752		805

		Spring		731		766

		Summer		349		294

		Fall		768		756

		ESL Class Enrollment		YR 2003		YR 2004

		Winter		83		83

		Spring		74		92

		Tutorial Services-Student Served		YR 2003		YR 2004		YR 2005

		Winter		533		540		571

		Spring		458		528

		Summer		179		221

		Fall		475		520

		Lab/Help Rm.		YR 2003		YR 2004

		Winter		15,087		14,507

		Tutorial Services-Student Served		WI/03		WI/04		WI/05

		Winter		533		540		571






