
Arnie Smith

123 Main Street

Kettering, OH 45429

Home: (555) 555-1234    Cell: (555) 555-1235

asmith@resume.com


	Objective
	A position as a Desktop Support Technician.



	Education
	Sinclair Community College, Dayton, OH

Associate of Applied Science Degree    2010

· Computer Information Systems, User Support Option


	Qualifications
	· Installation, configuration, upgrading, and troubleshooting of desktop hardware, software systems and peripherals
· Windows7, Vista, XP, 2000 operating systems and MS Office (97/200003/07) apps
· Assembling troubleshooting, repairing and upgrading laptop and desktop PC’s

· Able to detect and remove malware viruses Trojans and spyware efficiently 

· Competent in Windows networking protocol; troubleshooting PC network access

· Printers and print drivers as well as user accounts and access levels
· Able to provide efficient and cordial service to a wide variety of clientele



	Related Experience
	Gospel Mission, Dayton, OH

CIS Degree Capstone Project, Spring 2011 

· Upgraded and installed new PCs for 25 node network

· Configured computers using Acronis and Ghost imaging software



	Other Experience
	Best Buy, Centerville, OH

Retail Associate, November 2008 – Present

· Provide advanced technical product consultation to customers

· Provided outstanding customer service to a wide sprectrum of clientele

UPS, West Carrolton, OH

Cargo Handler, August 2004 – October 2008

· Loaded and unloaded tractor trailers

· Inventoried incoming and outgoing shipments

· Led trailer team in daily loading duties



	Professional Certifications
	· CompTIA  A+ Certification    2011


	References
	Provided Upon Request


Arnie Smith

123 Main Street

Kettering, OH 45429

Home: (555) 555-1234    Cell: (555) 555-1235

asmith@resume.com
May 8, 2011
Human Resources

Riverside Research, 
Beavercreek, OH 45404

Dear Human Resources Manager:

Please accept the attached resume as application for the Desktop Support Technician position advertised on April 27, 2011 on Dice.com.
My recent graduation from Sinclair Community College in the CIS User Support program as well my CIS Capstone project has allowed me to learn many facets of Technical Support both hardware and software. Additionally my current position at Best Buy in the Computer Department has allowed me to become adept with new and older technologies in computer, print and networking area. I feel this experience as well as my exceptional customer service skills make me a strong candidate for this position. 

I am eager to apply my knowledge and education in Technical Support to this challenging position within your organization.

I would appreciate the opportunity to discuss my credentials with you at a mutually convenient time. Thank you for your consideration in this matter.

Respectfully yours,

Arnie Smith
Enclosure:  Resume

