Answer the following questions in the best way you can. If a question appears inappropriate, you don’t have to answer it. 

Most importantly, thank you for you assistance; by listening to your answers, we can make our center that much better. 

1. How are tutors trained?

2. How are appointments made, drop in? scheduled?

3. How do you match tutors to clients?

4. What kinds of records do tutorskeep?

5. How are tutors supervised? By whom? Faculty? Graduate student?

6. How much are your tutors paid?

7. How do you keep records? By hand? By computer program? If by computer, what program and how do you feel about it?

8. What is the relationship of the student writing center to other student academic assistance offerings?

9. How do you market the services of the writing center to you school?

10. What is the typical teaching load for your writing center director? 

