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Please Circle the Correct Answer

1. Your Brother asks you if his friend is having surgery.  What should you do?

a. Call the information desk and find out if the friend is listed in the facility directory.

b. Search for the friend’s name in the computer yourself.

c. Find a surgery schedule and look for the friend’s name.

d. Ask the OR nurses if they have seen your brother’s friend.

2. You are working in the emergency room and see your neighbor has just arrived as the result of an accident.  What should you do?

a. Contact the neighbor’s husband yourself.

b. Do nothing and pretend you don’t recognize her.

c. Tell an emergency room nurse that you know how to reach the patient’s husband and offer the information if it’s necessary.

d. Do nothing

3. When are you free to repeat private health information that you hear on the job?

a. After you no longer work in the organization.
c.  After the patient dies.

b. Only if you know the patient won’t mind.

d.  Only when it’s necessary to do your job.

4. You see an open recycling bin full of paper.  You can see patients’ names, addresses and diagnosis’s on the paper.  What should you do?

a. Nothing

b. Call your supervisor and the Privacy Officer so he or she can dispose of it properly and determine why it was put there.

c. Read the paper and try to figure out who put it there

d. None of the above.

5. What question should you ask yourself before looking at patient information?

a. Would the patient mind if I looked at this.
c.
Do I need to know this to do my job.

b. Can anyone see what I am doing.

d.
Am I curious.

6. Which of the examples below are good work practices that protect the confidentiality of patient information?

a. Keeping computers logged out of the patient information system when not in use.

b. Limiting the total number of visitors who can see a patient.

c. Pointing computer screens away from the public.

d. Both A and C.

7. You have heard that a famous actor is scheduled for surgery at your organization.  Which of the following is acceptable?

a. Logging onto the registration system to look for the actor.

b. Asking the OR nurses to tell you what they know.

c. Offering to get his autograph for your friends.

d. None of the above.

8. Under what circumstance is it acceptable to share your login ID and password?

a. When your co-worker forgets their password.


c.
When it saves time.

b. When you know you can trust the person to use it correctly.

d.
Never.

9. Which of the following is protected health information under HIPAA?

a. The patient’s address.



c.
The patient’s allergies.

b. The patient’s medical record number.
d.
All of the above.

10. Which of the following types of information do the HIPAA Privacy rules protect?

a. Patient information in electronic form.
c.
Patient information communicated orally.

b. Patient information in paper form.

d.
All of the above.

11. Which of the following does the HIPAA privacy rule NOT require health care organizations to do?

a. Train members of the workforce about patients’ privacy rights.

b. Allow patients to view their medical records.

c. Put up sound proof barriers in waiting rooms.

d. Provide a Notice of Privacy Practices to patients.

12. Which of the following does the complaints section of the Notice of Privacy Practices include?

a. The job title of the designated person for handling complaints.

b. The persons phone number.

c. The steps for filing a formal complaint.

d. All of the above.

13. What information about a patient who is listed in the directory can you give to someone who asks for the patient by name?

a. Room number and name of doctor.

c.
Location in hospital and general condition.

b. General condition and prognosis.

d.
Nothing.

14. What should you do if a patient complains that their privacy was violated during their stay?

a. Notify your supervisor, the Consumer Relations Department and the Privacy Officer.

b. Tell the patient to provide proof.

c. Nothing, because it’s not your job to handle complaints.

d. None of the above.

15. What type of rule is HIPAA?

a. A state law imposed only on hospitals.

b. A Federal law imposed on all health care organizations.

c. A guideline set forth by the American Medical Association.

d. An accreditation requirement.

