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Administrative
Assistant II

Diantha Dixon

Administrator, Voice 
Telecommunications

Dennis Hess

Chief Information 
Security Officer

Dan O’Callaghan

Director, Information 
Technology Services & 

Chief Technology Officer

Scott McCollum

Policy & Procedure 
Specialist

Cheryl Stewart

Manager, Technical 
Services

Donna Blankenship

Manager, Systems & 
Network Administration

David Krasofsky

Manager, Help Desk & 
IT Labs

Jeanna Reedy

Manager, Network 
Operations Center 

Robert Gutendorf, Jr.
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User Support
Technicians

Chris Bereda
David Bey
Terry Butts

Matt Cordray
Ravi Ramoo

RC Tool
Bill Young

Steve Sayer (PT)
Jason Steeprow (PT)

Manager, 
Technical Services

Donna Blankenship

Technical Services 
Coordinator

Dave Curtis

Multimedia Systems
Engineer

Don Hazelett

Technical Services 
Coordinator

Adam Demeter

User Support
Technicians

John Collinsworth
John Szkudlarek

--OPEN--
Sean Perfect (PT)

Joshua Carroll (PT)
Jon Miller (PT)

Data Technician

Pat Bernard
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Systems
Engineers

Jim Hormann
Bob Levine

Paul Paessun
--OPEN--

Network 
Applications 
Specialists

Kelly Kennedy
Patrick Seymour

Network 
Engineers

Chad Rumbarger

Manager, Systems & 
Network Administration

David Krasofsky

Sr. Infrastructure 
Engineers

Darnell Brown
Mike Fiszlewicz

Senior Vice President Ken Moore's Division

Last Updated: 9/15/2011 Page 4



I.T. Lab Specialists

Joellen Boicourt (PT)
Van Burroughs (PT)
Joseph Ferris (PT)
Jean Gruber (PT)

Matthew McKnight (PT)
Aaron McGee (PT)
Randy Penrod (PT)

Christopher Weaver (PT)
Michael Wolfe (PT)
David Zelasco (PT)

--OPEN--
--OPEN--

Students (23)

Help Desk Analysts

Barb McBain
Cathy Ward
Lori Pierce

Jamar Bracey (PT)
Michael Downing (PT)

Nathan Groppenbacher (PT)
Harold McKinniss (PT)
Kathy Simpson (PT)
Michael Wright (PT)

--OPEN--
Students (3)

I.T. Lab Specialists

Donne Bell (PT)
Timothy Bryant (PT) – HHLC
Travis Brinkley (PT) – ELC

Nick Custer (PT) - ELC
Matthew Grear (PT) – CVCC
Tom Martian (PT) – CVCC
Chris Reeves (PT) – ELC

Erik Rettman (PT) – CVCC
Jason Utz (PT) - Centerville

Students (3)

Manager, Help Desk 
& IT Labs

Jeanna Reedy

I.T. Lab 
Coordinator

Becky Rittner

Help Desk
Coordinator

Julie Wittman

I.T. Labs Image/Quality,  
Learning Centers & CVCC 

Coordinator

Sandra Schmidt

Event Support
Coordinator

Darrin Preston

Event Support
Technicians

Eric Renegar
Jeffrey Hoskins (PT)
Chuck Jones (PT)

John Riechers (PT)
Dustin Wood (PT)
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Network Operations Center 
Technicians

John Brown
John Cretsinger

Amy Poliquin 
Jack Whitehead (PT)

Manager, Network 
Operations Center 

Robert Gutendorf, Jr.

Network Operations Center 
Engineer

Anthony Gerdes
David Hyson

Network Operations 
CenterCoordinator

Sylvia Wenzel
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Administrative 
Assistant II
Terri Dillon

Director, Systems 
Development & 

Maintenance

Michael Burns

Manager, Administrative 
Systems

William Dean

Manager, 
Web Systems

Russ Little
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Manager, Administrative 
Systems

William Dean

Enterprise Applications 
Administrator

Cynthia Shoenleben

Senior
Programmer/Analyst

Mike Clark
Don LeVan

Svetlana Perel
Valerie Schaefer

Sue Wood

Applications 
Administrator

Muhammad Khan
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Manager, Web Systems

Russ Little

Web Enterprise 
Applications Engineer

Cheryl Palafox-Stewart

Web Applications 
Developers

Brian Cooney
Archna Jindal

Web Applications 
Administrator

Kathy Kaiser

Web Administrator

Hoang  Nguyen

Web Architect

Shawn Gormley

Software
Technician

Judy Baker (PT)

Web Developer

Rex Mt. Castle
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Database 
Administrator

David Wells

Senior Analysts

Paul Ciarlariello
Beth Maurice

Data QVC Systems 
Analyst

Jeanne Estridge

Manager, Research,  
Analytics & Reporting

Karl Konsdorf

Assistant Database
Administrator

Nick Balsamo

Data Collection
Analyst

Candi Jones

Project Analysts

Derek Reed
--OPEN--

Data QVC Analyst 

Hulya Cakmakci

Lead 
Researcher

Kevin Jolly

Director, Research, 
Analytics, & Reporting

Laura Mercer

Administrative
Assistant II (PT)

--OPEN--

Senior Vice President Ken Moore's Division

Last Updated: 9/15/2011 Page 10



Administrative 
Assistant II

Jennifer Vangel

Instructional Librarian

Debra Oswald

Serials
Librarian

Winnie Tseng

Director, Library

Douglas Kaylor

Circulation, Reserves 
& Media Librarian

Sonya Kirkwood

Reference 
Librarian

Marlene Bundy

Digitial Services 
Librarian

Austin Pevler

Records Manager/
Archivist (PT)

Robert Smith

Technical Services 
Librarian

--OPEN--

Students (2)
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Technical Assistant, 
Acquisitions

Sylvia Lavey

Technical Assistant, 
Technical Services

Cheryl Miracle

Technical Services 
Librarian

--OPEN--

Librarian, Technical 
Services

Mumtaz Khan (PT)

Circulation, Reserves 
& Media Librarian

Sonya Kirkwood

Circulation Supervisors

Joan Charbel
Willie Moncree (PT)

Student (1)

Students (6)
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Administrative 
Assistant II

Melissa Caudill

Manager
Standard Parking

Todd Irwin

Director, Business 
Services

Ty Stone

Manager, Purchasing 
& Materials 

Management

Mark Schmid

Manager, 
Bookstore

Ron Bultema

General Manager, 
Aramark

Tim Sweet

Assistant Director
Business Services

Paul Murphy
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Account Tech I

Kim Luehmann (PT)
Cynthia Miller (PT)
Patricia Reed (PT)

Account Tech III

Christine Honan

Assistant Director
Business Services

Paul Murphy

Lead Accounting 
Technician

Tiffany Lewis
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Manager, Bookstore

Ron Bultema

NOTE: Number of casual (temporary/seasonal) student & regular employees = 130

Customer Service/
Store Operations 

Supervisor

Tamara Franklin

Web/Bookstore 
Systems Supervisor

Andrea Bush

Assistant Manager

Jody Yarnall
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Assistant Book 
Buyers

Tonya Howard
Juanndulene Jordan

Stockers

Durand Capers (PT)
Aron Cole (PT)

Shirley Jones (PT)
Dohlriahn Jordan (PT)

Albert Rankin (PT)

Merchandise 
Coordinator

Brooke Obringer

Shipping/Receiving

Harold Anderson

Assistant Manager

Jody Yarnall

Textbook Technician (PT)

--OPEN--
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Cashiers

Christy Blue  (PT)
Tiffany Cousar  (PT)

Mary Cowan (PT)
Gloria Kildow (PT)

Renata Waters (PT)
Yvonne Hill – CCC (PT)

De’Shawna Yamini – ELC (PT)
Donna Gibson – HHLC (PT)

Customer Service/
Cashier Trainer

Dawnyell Estelle

Customer Service
Representative

--OPEN--

Front Desk 
Coordinator

Constance Cox

Customer Service/
Store Operations 

Supervisor

Tamara Franklin

Senior Vice President Ken Moore's Division
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Order Clerk

Angela Files

Web Sales 
Coordinator

Dennis Duncan

Web/Bookstore 
Systems Supervisor

Andrea Bush
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P-card Administrator/ 
Administrative Assistant II

Michele Marcum

Manager, Purchasing & 
Materials Management

Mark Schmid

Supervisor, Mail/
Shipping & Receiving

Mike Sanchez

Assistant Manager

Linda Martin

Contract Coordinator

Andre Butler (PT)
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Supervisor, Mail/
Shipping & Receiving

Mike Sanchez

Delivery Clerk

Nathan Farris

Shipping & 
Receiving

Randy Wright

Mail Room Clerk

Richard Dell
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General Manager, 
Aramark Operations/

Vending

Tim Sweet

Vending Supervisor

Vince Laengle

Manager, Tartan 
Marketplace, Sub Shop, 
Starbucks, Main Street 
Café, and Building 13 

Snack Shop)

Linda Young

Manager, Building 12

Ed Smith

Bookkeeper-Vending 
& Building 12

Sherry Doles
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Night Supervisor,
Tartan Marketplace

Chuck Lawhorn

Bookkeepers

Kim Dunigan
Angela Quillen

Production Manager

Ron Estes

AM Supervisor

Jeanie Mills

Manager, Tartan 
Marketplace, Sub Shop, 

Starbucks, Building 8 
Sports Café, Main Street 

Café, and Building 13 
Snack Shop)

Linda Young

Assistant Manager

Paggie Peters
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Manager, Building 12

Ed Smith

Supervisors

Charles Bell
Jenna Clericus

Chef

Paul Lara

Catering 
Coordinator

Kelly Brunner
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Office Coordinator
Cindy Reid

Safety Coordinator

Anson Gebhart (PT)

Director, Public Safety

Charles Gift

Operations 
Captain

Ron Adams

Administrative
Captain

John Hawkins

Administrative 
Assistant

David Sawmiller (PT)
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1st Shift
Officers

Alan Brown 
Hollis Hatten

John McGathey Jr.
Robert Walko

Robert Bucheit (PT)

2nd Shift
Officers

Tracey Brown
Steve Carroll
Mary Donofrio
Thomas Hupp
Malinda West

Jason Zientera
Ashley Clark (PT)

3rd Shift
Officers

Michael Beane
Crystal Hart

Tom McMurtry
Nicholas Toscani
Noah Sebastinas

Operations 
Lieutenant

Mike Coss

Operations
Captain

Ron Adams

Operations 
Lieutenant

Dennis Leavitt

Dispatchers

Laurie Brown (PT)
Jake Kittel (PT)

Samantha Persing (PT)
Lisa Ramby (PT)

Charles Tangeman (PT)

Dispatch 
Lieutenant

William Hill

Dispatchers
Full-time

Mike Fitten - 1st Shift
Elgin Kight - 2nd Shift
Terry Zeitz - 3rd Shift
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PT Security
(Green Coats)

*67 SIO I

PT SIOs at 
Learning Centers

*8 SIO II

Administrative 
Captain

John Hawkins

Lieutenant
Administrative

Scott Fowler

NOTE: 4 SIO I also serve as SIO II
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