
VP, Facilities and
Technology Services &

Chief Information Officer

Ken Moore

Executive
Secretary

Laurie Devol

Director, Systems
Development &

Maintenance

Michael Burns

Director, Learning
Resource Center

Douglas Kaylor

Director, Information
Technology Services

Scott McCollum

Information Technology Division
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Director, Information
Technology Services

Scott McCollum

Administrative
Secretary

Diantha Dixon

Manager, Information
Processing  & Technical

Services

Donna Blankenship

Manager, Systems &
Network

Administration

David Krasofsky

Manager, Help Desk &
IT Labs

Jeanna Reedy

Administrator, Voice
Telecommunications

Dennis Hess

Policy & Procedure
Specialist

Cheryl Stewart

Manager, Media
Services

John Meister

Chief Information Security
Officer

Dan O’Callaghan

Information Technology Division
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Manager, Information
Processing  & Technical

Services

Donna Blankenship

Network Operations
Center Coordinator

Robert Gutendorf, Jr.

Word Processing

Pat Bernard (FT)
Mary Jane Gribler (PT)

Technical Services
Coordinator

Dave Curtis

Technical Services
Coordinator

Off-Campus Labs

Herb Stachler

Network Operations Center
Technicians

John Brown (FT)
Amy Poliquin (FT)

Michelle Johnson (PT)
Students (1)

User Support
Technicians

Chris Bereda (FT)
John Collinsworth (FT)

Matt Cordray (FT)
Adam Demeter (FT)
Paul Evenden (FT)
Dietrich Gray (FT)
Ravi Ramoo (FT)
Ranee Wyer (PT)

--OPEN--

User Support
Technicians

Off-Campus Labs

Paul Paessun (FT)
Christopher Lindsey (FT)

Terry Butts(PT)
Ian Dunn (PT)

Anthony Gerdes(PT)
Nick Lamb (PT)

Information Technology Division
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Manager, Systems &
Network

Administration

David Krasofsky

Systems
Engineers

Eric Schwein
William Dean

Mike Fiszlewicz
Bob Levine
Ione Kotis

Network
Applications
Specialists

Patrick Seymour
Kelly Kennedy

Network
Engineers

Darnell Brown
Chad Rumbarger

Information Technology Division
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Manager, Help Desk & IT Labs

Jeanna Reedy

Teleport
Coordinator

Jeaneal Bolden

Help Desk
Coordinator

Julie Wittman

I.T. Lab Coordinator

Becky Rittner

Teleport Service Technicians

Josh Beavers (PT)
Marina Eckman (PT)

Adam Green (PT)
Jean Gruber (PT)

Suzanne Isbell (PT)
David Michel (PT)

Jon Miller (PT)
Kathy Simpson (PT)

David Steenbarger (PT)
Jason Steeprow (PT)

Richard Tool (PT)
Michelle Vogel (PT)

Students (12)

Help Desk Analysts

Barb McBain (FT)
Cathy Ward (FT)
Jim Rohrer(FT)

Andria Abshire (PT)
Laura Swallows (PT)

Judy Lewis(PT)

Information Technology Division
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Manager, Media
Services

John Meister

Media Technical
Coordinator

Barry Payne

Media
Specialist

Donald Kuchta

AV Supervisor

Iotha Roberts III
(PT)

Cyber Service
Administrators

Chuck Jones (FT)
Suzanna Thacker (FT)
John Szkudlarek (FT)
Zach Borgerding (PT)

Video Distribution
Operators

Mike DeStephen (PT)
--OPEN--

Corporate Media
Specialist

Eric Renegar

Video Distribution
Operator

Roger Deady (PT)

Media Service
Assistants

Students (20)

Media Service
Assistants

Students (5)

Information Technology Division
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Director, Systems
Development &

Maintenance

Michael Burns

Administrative
Secretary

Terri Dillon (PT)

Manager, Administrative
Systems

Marcus Milligan

Manager, Web
Systems

Russ Little

Manager, Database
Administration &

Business Intelligence

Karl Konsdorf

Information Technology Division
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Manager, Administrative
Systems

Marcus Milligan

Applications
Administrator

Cynthia Shoenleben

Programmers/
Analysts

Rick Curp
Valerie Schaefer
Svetlana Perel

P/A #4
P/A #5

Senior
Programmer/Analyst

Mike Clark
Don LeVan

Stephen Swabb
Sue Wood

Enterprise
Applications
Administrator

Steve Linderman

Information Technology Division
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Manager, Web
Systems

Russ Little

Web Developers

Brian Cooney
Rex Mt. Castle
Archna Jindal

David Sammons (PT)

Web Applications
Administrator

Kathy Kaiser

Web Systems
Administrator

Hoang  Nguyen

KIOSK Support
Analyst

Tom Lubinski (PT)

Senior
Web Developer

Cheryl Palafox-Stewart
Shawn Gormley

Information Technology Division
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Manager, Database
Administration &

Business Intelligence

Karl Konsdorf

Database
Administrator

David Wells

User Support Specialist

Kate Glover

User Support Specialist

Hulya Cakmakci

Senior Programmer/
Analyst

Michael Haltresht

Information Technology Division
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Director, Learning
Resource Center

Douglas Kaylor

Administrative
Secretary

Victoria Burchfield

Acquisitions/Reference
Librarian

Marlene Bundy

Circulation Supervisors

Joan Charbel
Willie Moncree (Eve/Sat) (PT)

Students

Reference Librarians

Nathan Hellmers
Sonya Kirkwood

Winnie Tseng
Students

Periodicals/Reference
Librarian

Julie Preisser
Students

Technical Services
Librarian

Jeffrey Heard

Microcomputer Lab
Technical Assistants

Barbara Moran (PT)
Randy Penrod (PT)
Darlene Sye (PT)

Information Technology Division
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Acquisitions/Reference
Librarian

Marlene Bundy

Technical Assistant,
Acquisitions

Sylvia Lavey

Technical Assistant,
Technical Services

Kristen Riley

Technical Services
Librarian

Jeffrey Heard

Librarian, Technical
Services

Mumtaz Khan (PT)

 Technical Services
Assistants

Students (2)

Information Technology Division
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