Instructions:  For your program, indicate the primary course(s) in which your students demonstrate the program outcomes and in which year you will collect course assessment data.  Data analysis occurs the year following data collection.  During a five-year period, it is assumed that all outcomes will have been assessed.  Accreditation requirements for specific programs may need to be coordinated in a different cycle.
Management Outcomes Assessment Plan
2006
	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1

Insight into how goals, strategies, and plans are developed through analysis of internal and external organizational environments.  With this – insight into systems and management of systems.


	Direct measure data are collected

MAN 255 & MAN 278
	Direct measure data are analyzed


	Document improvements 
	
	

	PO #2

Understanding of basic managerial functions, particularly in the context of organizational mission and organizational objectives (performance).  With this – an ability to identify good practice in a small-to-medium organizational setting.
	
	Direct measure data are collected

MAN 205 & MAN 278
	Direct measure data are analyzed
	Document improvements 
	

	PO #3

Understanding of organizational behavior: concepts, workplace issues, trends.  Understanding of human relations: concepts and applications, as applied to job and interpersonal situations.  With these – an emphasis on communications, motivation, leadership, and teaming.
	
	
	Direct measure data are collected

MAN 225 & MAN 278
	Direct measure data are analyzed
	Document improvements 

	PO #4

Knowledge of contemporary approaches to management, particularly at the supervisory and intermediate levels, and of methods used to create and maintain a positive work environment
	
	
	
	Direct measure data are collected

MAN 201 & MAN 278
	Direct measure data are analyzed

	PO #5

Insight into how personal and organizational values influence managers and their role.

(This competency is integral to the program and supports the college-wide competency of values/citizenship/community.)
	
	
	
	
	Direct measure data are collected

MAN 295 & MAN 278

	PO #6

Competency – demonstrated through knowledge and application – in skills of oral and written communication, quantitative methods, and thinking.
	Direct measure data are collected

MAN 278
	Direct measure data are analyzed
	Document improvements
	
	


