	Finance Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	1) Quantitative skills and accounting skills 

Apply quantitative skills and accounting skills appropriate to the Financial Management occupation the student has prepared to enter.
	Direct measure data are collected
FIN295 – FIN215
	Direct measure data are analyzed
	Document improvements 
	
	

	2) Interpret financial statements 

Prepare as well as interpret financial statements.
	
	Direct measure data are collected
FIN215
	Direct measure data are analyzed
	Document improvements 
	

	3) Understanding of computers 

Demonstrate understanding of computers at a level compatible with job demands.
	
	
	Direct measure data are collected
FIN295 (IPR Survey)
	Direct measure data are analyzed
	Document improvements 

	4) Analyze problems 

Analyze problems and make informed decisions.
	
	
	
	Direct measure data are collected
FIN295
	Direct measure data are analyzed

	5) Positive attitude and work habits 

Exhibit positive attitude and work habits in professional/occupational situations. Practice human relations skills on the job and in other interpersonal situations.  
	
	
	
	
	Direct measure data are collected
MAN205

	6) Importance of financial institutions 

Demonstrate an understanding of the importance of financial institutions as it affects the economy, the community, businesses and individuals.
	Direct measure data are collected
FIN295 – FIN255
	Direct measure data are analyzed
	Document improvements 
	
	

	7) Services of financial institutions 

Aware of the services that financial institutions offer to government, correspondence.
	
	Direct measure data are collected
FIN295 – FIN105
	Direct measure data are analyzed
	Document improvements 
	

	8) Financial regulation and examination 

Become familiar with financial regulation and examination – chartering, regulation agencies, examinations, internal controls, safeguards, and accounting.  
	
	
	Direct measure data are collected
FIN255
	Direct measure data are analyzed
	Document improvements 

	9) Financial institutions in the community 

Explain the relationships of financial institutions in the community and their dual desire to make profits and provide valuable services to the community.
	
	
	
	Direct measure data are collected
FIN255 – FIN105
	Direct measure data are analyzed

	10) Human relations skills 

Develop human relations skills that are necessary for employers of financial institutions in establishing good customer communications and relationships.
	
	
	
	
	Direct measure data are collected
FIN260

	11) Automated office operations 

Demonstrate an understanding of typical automated office operations utilized by financial intermediates.
	Direct measure data are collected
MAN205
	Direct measure data are analyzed
	Document improvements 
	
	

	12) Analyze and make decisions 

Analyze and make decisions relevant to the needs of the community and of financial institutions.
	
	Direct measure data are collected
FIN215 – FIN295
	Direct measure data are analyzed
	Document improvements 
	

	13) Think rationally, systematically and logically 

Think rationally, systematically and logically to solve problems through proper means of analysis/synthesis.
	
	
	Direct measure data are collected
FIN215 – FIN295
	Direct measure data are analyzed
	Document improvements 

	14) Understanding of human creativity 

Develop an understanding of human creativity and its relation to society.  
	
	
	
	Direct measure data are collected
MAN205
	Direct measure data are analyzed


	Please list noteworthy changes in the data set from last year:

· Program changed from 3 Accounting Principles classes to 2 Accounting Principle classes with no loss in FTE’s
· Number of majors nearly identical 
· Increase response in “importance” and “satisfaction” levels from graduate survey 
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

· Deactivate Finance Degree program

Program outcome(s)--data collected for 06-07

What evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

· NA with the deactivation of program
Note: Next year will include a question about results for outcome(s) under study in 06-07.

	


