Instructions:  For your program, indicate the primary course(s) in which your students demonstrate the program outcomes and in which year you will collect course assessment data.  Data analysis occurs the year following data collection.  During a five-year period, it is assumed that all outcomes will have been assessed.  Accreditation requirements for specific programs may need to be coordinated in a different cycle.
Business Information Systems Outcomes Assessment Plan
2006
	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	Exhibit appropriate professional attitude and work ethics related to situations in business and industry; understand customer service requirements within the work setting.
	Direct measure data are collected 

BIS 215 & BIS 270
	Direct measure data are analyzed


	Document improvements 


	
	

	Perform applicable technical skills (keyboarding, application software competency, software integration, transcription) and non-technical skills (decision-making, planning, time management).
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed
	Document improvements
	
	

	Demonstrate proficiency with computer technology at a level compatible with business/industry requirements
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed
	Document improvements
	
	

	Apply quantitative skills appropriate to business information occupations
	
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed


	Document improvements 


	

	Use specialized terminology effectively
	
	Direct measure data are collected 

BIS 215 & 

BIS 251-252
	Direct measure data are analyzed
	Document improvements
	

	Demonstrate good human relations skills on the job in various settings such as one-to-one, team, and groups.
	
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed
	Document improvements
	

	Express himself/herself clearly and logically in both written and spoken forms.
	
	
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed


	Document improvements 



	Manage the computerized flow of information, media, and documents throughout the life cycle: input, processing, output, distribution, use, storage, retrieval, and disposition
	
	
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed
	Document improvements

	An ability to think rationally, systematically, and logically and to solve problems through proper means of analysis/synthesis.
	
	
	Direct measure data are collected 

BIS 215
	Direct measure data are analyzed
	Document improvements


